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 2 Annual Report Boorowa Community Financial Services Limited

For year ending 30 June 2023

Community Bank Boorowa can announce a very pleasing profit of $633,000 (before tax) for the year ending  

30 June 2023. In our 22nd year of trading, we are still growing our business and giving back to our community.

Thank you to our team for their ongoing dedication and diligence. Despite the many challenges of recent times, they 

continue to deliver a highly valued banking service.

This year we were able to distribute a 20c fully franked dividend to shareholders. This continues the trend of paying a 

fully franked dividend every year since 2008. 

Once again, we have returned considerable funds to the community in the form of sponsorship and grants.  

Looking to the future, we will continue to evolve as community banking needs evolve. Our customers are enjoying the 

flexibility of digital banking but still value that personal relationship with our bank staff.

Thank you to all involved in the success of our Community Bank. I acknowledge the valuable contributions made 

by the Board, our Accountants – Laterals GLP and our business partners – Bendigo and Adelaide Bank. I particularly 

thank our staff, led by Manager Greg Pryor, for the wonderful day-to day service we all enjoy. Most importantly, I thank 

shareholders and community members for their ongoing support. 

I look forward to future success in banking and the rewards it brings to our community.

Sue Corcoran 

Chair

Chair’s report
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For year ending 30 June 2023

Community Bank Boorowa has again achieved a very good result in the past financial year in which the Banking 

Industry has once again seen many changes after the effects of COVID-19 and rising interest rate market.

Business levels have reached a new peak at 20 June 2023 of $168.4 million in business levels, while account numbers 

now exceed 4,681.

Boorowa Community Financial Services Limited achieved an excellent profit before tax of $633,000. 

Once again, the continued support from the wider community, shareholders and staff has enabled the Company to 

provide generous returns to both shareholders and the community via dividends, grants, donations and sponsorships. 

In the past 22 years the Community Bank Boorowa has returned over $3 million via the above which is a great effort by 

all involved.

My sincere thanks once again to Sue Corcoran (+20 years as Chairperson for the Board) and the Board for their 

continual support and to the support from the Bendigo and Adelaide Bank. I would also thank the staff for their ongoing 

commitment towards the success of Community Bank Boorowa.

Banking continues to evolve in this everchanging environment, and no doubt will see more changes in the next few 

years, particularly with the emergence of on-line banking. However, the staff and Board are committed to continue to 

provide full banking services to the Boorowa Community and surrounding district as we have for the past 22 years. 

Thanking you once again for being a part of Community Bank Boorowa, which you should all be proud of supporting.

Greg Pryor 

Manager  

Manager’s report
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Community contributions

Sponsorships and Donations

Boorowa Business Chamber $2,000.00

Boorowa Show Society $5,000.00

Boorowa Ex-Services & Citizens Club $2,500.00

2022 Yass Irish & Celtic Music Festival $200.00

 Boorowa Quick Shear $2,190.00

Boorowa RSL Sub-Branch $2,000.00

Boorowa District Hospital $250.00

St Joseph’s Primary School $180.00

Boorowa Central School $100.00

Ellmore Driving Club $200.00

Boorowa Ex-Services Club Bowls Club $4,000.00

Boorowa Rovers RLFC $500.00

Boorowa Rugby Union $400.00

Boorowa Junior Rugby League $500.00

Scleroderma Foundation $1,200.00

10 Community Defibrillator maintenance $1,910.00

Total $23,130.00

Grants and Scholarships

Binalong Mechanic’s Institute Land 
Manager

$7,616.00

Carinya Court Incorporated $21,870.00

Boorowa Central School P & C 
Association

$2,400.00

Boorowa and District Historical  
Society Inc

$1,500.00

St Joseph’s Primary School $10,000.00

Little Wings Hospital Flight Program $7,300.00

Joshua Dean $5,000.00

Total $55,686.00
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$78,816 
2022/23
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Bendigo and Adelaide Bank report

For year ending 30 June 2023

Community and customer will always be at the heart of what we do at Bendigo and Adelaide Bank. 

Together, we’re setting up Community Banking for the future – growing our impact as a leading social impact 
movement to transform communities across Australia.  

As we continue to evolve to meet the needs of our customers, we should feel proud that more Australians are 
choosing to do their banking with us and trust us with their financial goals. Our position as Australia’s most trusted 
bank (Roy Morgan) reflects the esteem we are held in by our customers, and communities.  

This year has been particularly significant for us. After five years apart, we had the opportunity to come together 
in person and connect through our State Connect program and in Bendigo at our National Conference in 
September. It has also been a record-breaking year for Community Bank with more than $32 million invested into 
local communities nationwide. This is our highest year on record and underscores our ongoing commitment to our 
customers and communities.  

Reflecting on the 25 years since we opened our first Community Bank, I’m so grateful to the hard work of many 
passionate Directors (past and present). Everything we have done and continue to do is focused on our purpose to 
feed into the prosperity of our customers and communities, not off it. 

On behalf of the Bank, thank you for continuing to play an essential role in supporting your community. I look 
forward to seeing us grow together and make a positive impact for generations to come. 

Justine Minne  
Bendigo and Adelaide Bank
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Community Bank National Council 
report

For year ending 30 June 2023

As a shareholder in your local Community Bank, you belong to an incredible social enterprise network that to date has 
reinvested more than $300 million in our local communities.

And now, as we celebrate our 25th anniversary milestone, we are evolving even further by sharpening our focus on our 
community enterprises – separate to the banking side of the business. We are uniting our Community Bank companies 
through a shared vision of being the most influential network of social enterprises in Australia. This means we’ll have a 
bigger and better story to tell about how we collectively deliver impact.

Our future is together because of our extraordinary strength and aligned partnership with each other, and with our 
partner, Bendigo and Adelaide Bank. Our partnership with the Bank has been fashioned out of shared effort, risk and 
reward and it continues to serve us well.

And now even with the digital evolution upon us, the foundation of our future still relies on the guiding principles of the 
Community Bank model. We are community enterprises and the custodians of this incredible model that collaborates 
with local communities for social good. The objective of our Community Bank network remains the same. Our evolution 
will be evidenced by the channels that we use to connect with our customers and communities, digital by design and 
human where it matters. 

The Community Bank network was a first mover in Australia with its unique social enterprise model. The first 
Community Bank opened its doors in 1998, and since then, the network has grown to 307 Community Bank branches. 
The network represents a diverse cross-section of Australia with 240 social enterprises, 70,000+ shareholders, 1600+ 
volunteer directors, 1600+ staff and 905,000 customers located in metro, regional, rural and remote locations across 
the country. 

The Community Bank network creates impact though grants, donations and sponsorships that connect with and care 
for generations of Australians. Network investment ranges from sport, scholarships and school programs, through to 
community groups, cultural organisations and local councils. We also facilitate and attract partnerships to help support 
much needed community projects. 

The Community Bank National Council (CBNC) is the voice of the Community Bank network. The role of the CBNC 
is to advocate and influence on behalf of the 240 community enterprises with its partner. It has also been the role 
of the CBNC to oversee the development of the Community Network Strategy which exists to ensure the ongoing 
sustainability of this unique collective of social enterprises.

In September this year our Community Bank network celebrates 25 years. It’s a tremendous milestone and one 
which we’re hugely proud of achieving. We have never been stronger and we look forward to continuing to serve our 
shareholders, customers and communities as we embrace our exciting future.

Warm regards

Sarah Franklyn 
CBNC Chair
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For the financial year ended 30 June 2023

Text to come...

Directors’ report
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Directors’ report (continued)
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Directors’ report (continued)
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Auditor’s independence declaration
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Financial statements
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Financial statements (continued)
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Financial statements (continued)
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Financial statements (continued)
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For the year ended 30 June 2023

Text to come....

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



 Boorowa Community Financial Services Limited Annual Report 19  

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration

For the financial year ended 30 June 2023
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Independent audit report
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Independent audit report (continued)
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