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For year ending 30 June 2018

On behalf of the Board of the Bright Community Bank®Branch, I am very proud to report another successful and 

profitable year. A fantastic outcome not only for you as a shareholder but also for the wonderful community that we are 

so privileged to live in. This outcome is a result of the combined efforts of branch team and Board, and means that we 

will be paying a dividend this year. 

These results have largely been made possible by the excellent service and hard work put in by the branch team under 

Mark Ditcham’s outstanding leadership. We continually receive positive feedback from our customers via Bendigo Bank 

head office about the helpful experiences they encounter in the branch. This is something that sets us apart and is a 

major point of difference between us and our competition. 

We are very fortunate to have such an incredible team in the branch. Sadly however, the last of the original team 

members Pauline Dalbosco has decided to leave the team and pursue an entirely different career outside of banking. 

Pauline has been a very valued and hard working team member for the Community Bank® branch since joining and 

even taking on the role of Branch Manager. I would like to thank Pauline for her dedication, loyalty and professionalism 

over the past 12 years and wish her all the best in her new career. 

The other major point of difference of the Community Bank® branch is the ability to invest in our community. We 

make sure the community knows that bank sponsorships, funding and donations are made possible only by the 

generosity of the shareholders in Bright Community Financial Services Limited and customers of the Bright Community 

Bank®Branch. On your behalf, we have supported numerous projects throughout the year, too many to list in detail 

here. 

Some of the major projects we have been able to invest in include the youth Resilience Program, which in partnership 

with Mount Beauty Community Bank®Branch, is currently being rolled out to all schools in the Alpine Shire. This 

program is assisting the youth of the Alpine Shire to build up natural resilience in dealing with life’s challenges, and 

has been very well received in the community. 

Another major project we have been able to invest in was the lighting upgrade at Mcnamara Reserve in Myrtleford.  

This investment enables the reserve to be more multipurpose and it now can used for night games at an Ovens & 

Murray Football League level, the first game of which they were able to hold on 21 April this year. 

Lastly, at a Board level, we have welcomed Bill Andrews to the team. Bill has a background in education and retail and 

is a great addition to the team. I would like to take this opportunity to thank shareholders, customers, the fantastic 

branch team and the Board for their dedication and unwavering support for the Bright Community Bank®Branch.

Wishing your family and friends a happy, safe, prosperous festive season and new year.

Jarrad Cottrell 

Chairman 

Chairman’s report
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For year ending 30 June 2018

I once again submit the Branch Manager’s report for Bright Community Bank® Branch.

Once again it is pleasing to advise that this financial year, Bright Community Bank® Branch achieved another year of 

growth. This is a very pleasing result for the staff, our voluntary Board members, our customers, our shareholders and 

for our community.

The Bright Community Bank® Branch continues to grow and our funds under management, as at the end the financial 

year, was over $108 million. We also increased our customer numbers to a total of 1,972, and they hold over 3,000 

accounts with us.

I believe that the growth we again achieved is not only a testament to the Community Bank® model, and that unique 

point of difference we offer in regard to what we are able to contribute back to our local communities, but also due to 

our commitment in operating a full service branch with a high level of customer service and that our customers can 

either call us direct or come in between the hours of 9.00am – 5.00pm Monday to Friday.

Whilst we are pleased with our continued business growth, we know that we will need to continue to provide that 

superior level of customer service that we take great pride in and offer competitive products, interest rates and banking 

options to our customers. We are able to do that with the tremendous support and backing of Bendigo and Adelaide 

Bank Limited.

This continued growth in our business has allowed Bright Community Bank® Branch to meet its charter of giving back 

to our communities by assisting local community groups and clubs, and contributing and partnering in local projects 

and initiatives. In the last year we have again supported many local organisations with a variety of sponsorships 

right throughout our communities from Bright to Myrtleford and surrounds. We are enormously proud of these 

contributions that we are able to make and consider it a privilege to be in a position where we can assist so many in 

our communities.

Our Bright Community Bank® Branch agency at Myrtleford continues to operate through the local business Myrtleford 

Real Estate and Livestock. Their office is located at 99 Myrtle Street, Myrtleford and we thank Greg and his team 

for supporting our agency. This has allowed us to assist local groups and clubs in Myrtleford and surrounding 

communities. It is still our vision of growing the agency business and its customer base, so we can continue to provide 

benefits to those local communities.

From a banking point of view, our industry operational risk and regulatory requirements are always a major focus for 

Bendigo and Adelaide Bank Limited. This ensures our staff and branch adhere to its policies and procedures. The 

operational reviews conducted at our branch over the last 12 months confirm that our staff continue to meet these 

policy and regulatory requirements.

I would also like to personally thank our fantastic branch staff, Pauline, Jill, Naomi and Kasey, for the support and 

service they provide to our customers. The personal service we provide to our customers is something we are proud 

and passionate about. The staff form a fantastic team and I also thank them for the support and assistance they 

provide to me.

It with sadness however that we farewell our valued and popular staff member, Pauline Dalbosco. Pauline has been 

with the Bright Community Bank® Branch since we opened in October 2006. Pauline is moving in a different direction 

and we all wish her well and on behalf of the staff, the Board, our customers and shareholders we thank her for huge 

contribution to the business. Thank you Pauline, and good luck.

We are also fortunate to receive great support from our business partners, Business Banker Tony Clarebrough, our 

Financial Planner Sheridan Gillham and our Agribusiness Managers. They are experts in their respective areas of 

business, finance, agribusiness and Financial Planning and provide great support and service to our branch and to our 

customers.

Manager’s report
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I also thank our Bendigo Bank support team of Mark Brown (Regional Manager), Kendall Beattie (Regional Community 

Manager), Brian O’Keefe (Risk & Compliance Manager) and Monique Bonney (Local Connection Coordinator) and their 

respective teams who are also a great support to our branch and to our staff.

I would also like to sincerely thank Board Chairman Jarrad Cottrell and the other Board members for their continued 

support and assistance. The Board members of the Bright Community Bank® company are all volunteers and I thank 

them for their support, passion and commitment.

Most of all I would like to once again thank our local shareholders, our individual customers and the local businesses 

and groups that choose to do their banking with Bright Community Bank® Branch. As I have said in the past, it is only 

because they do that we are able to provide the support that we do to our local communities.

Our success is directly linked to the success of our communities so assisting local groups and supporting community 

events and projects is ultimately good for all of us.

On behalf of the branch staff we look forward to another year of servicing our current, new and potential customers, 

growing our business and continuing to support our communities.

Thank you,

Mark Ditcham 

Branch Manager

Manager’s report (continued)
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Directors’ report (continued)
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Directors’ report (continued)

on page 9.
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Financial statements

The accompanying notes form part of these financial statements.
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Financial statements (continued)

The accompanying notes form part of these financial statements.
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Financial statements (continued)

The accompanying notes form part of these financial statements.
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Financial statements (continued)

The accompanying notes form part of these financial statements.
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Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



Annual Report Bright Community Financial Services Limited 17  

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Independent audit report
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Independent audit report (continued)



Bright Community Bank® Branch
Shop 2, 104 Gavan Street, Bright VIC 3741
Phone: (03) 5755 1932  Fax: (03) 5755 1107

Myrtleford agency
Myrtleford Real Estate and Livestock Office
99 Myrtle Street, Myrtleford VIC 3737
Phone: (03) 5752 1304

Franchisee: Bright Community Financial Services Limited
Shop 2, 104 Gavan Street, Bright VIC 3741
Phone: (03) 5755 1932
ABN: 93 117 798 553

www.bendigobank.com.au/bright

(BNPAR18105) (10/18)

bendigobank.com.au




