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Figure 2: We support Impact 100 Sydney.  2022 finalists: left to right: Community Support Services, The Reconnect 

Project (major grant recipient), Plate it Forward, Liverpool Neighbourhood Connections. 



Acknowledgement of Country 

 

The Company acknowledges the Gadigal and Wangal People of the Eora Nation who are the Traditional 

Custodians of the land in which we operate. 

We pay respect to the Elders, past, present and emerging, and extend that respect to other Aboriginal 

people. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3: Welcome to Country: Neon Playground by Chinatown 2022, Sydney Lunar New Year Dragon Boat Festival 2023. 



Chairman’s Report 
 

Financial Year 2023 overview 
 

Our ambition is to be the ‘#1 Community Bank’ in 
Australia and deliver it with a touch of fun! 
 

In financial year 2023, we are pleased to report 
success, including record highs for revenue, 
profit, and dividends. 

 

This is possible because of pro-active steps to 
increase scale, and margin improvements helped 
by the Reserve Bank’s run of interest rate 
increases, twelve since April 2022. 
 

Our observation is that everyone banks, and who 
they bank with matters.  We will take this 
proposition to individuals, organisations, strata 
schemes, professionals, and businesses in the 
City of Sydney and beyond. 

 
Financial results for FY2023 
 

a. The banking book grew a considerable 53% 
year-on-year (compared with 40% last year), 
and underlying revenue grew 160% year-on-
year from the larger book and increased 
margins from RBA interest hikes. 

 

b. EBITDAC (Earnings Before Interest, Tax, 
Depreciation, Amortisation and 
Contributions was $1,713k in FY2023 
reflecting a 287% increase on the prior year. 
EBITDAC is an indication of our capability to 
invest in growth and provide dividends to 
shareholders. 

 

Table 1: Profit before income tax and EBITDAC 
comparisons 

 

 

c. Dividends.  In line with extraordinary 
returns, the board has announced a total 
dividend pay-out of a fully franked 21 cents 
per share (or equivalent to 28 cents per share 
unfranked).  A significant increase compared 
with last year’s unfranked 5.25 cents per 
share. 

 

The pay-out is made up of a fully franked 10 
cents per share ordinary dividend, and a one-
off fully franked 11 cents per share special 
dividend. 

 

Looking ahead 

 

In retail banking, competition for market share 
continues intensely, interest rates rises are likely 
to back-track along with it and impact product 
margins.  From a business point of view, less 
favourable market conditions are not an ideal 
position. 

 

Having said this, achieving scale is fundamental 
for long term business success, and we will 
continue our resolve to actively pursue and 
invest in growth. 

 

Our partner Bendigo Bank’s brand remains 
strong. It continues to be one of Australia’s most 
trusted banks and our Darling Square 
Community Bank branch continues to be a 
leader in customer experience. 

 

Our appetite for growth continues and as we see 
opportunities to grow, we are confident that our 
focus on customer experience and customer 
outcomes will continue to win over new 
customers and referral partners.  

 

Acknowledgements 

Our Customers. Thank you for banking with us. 

 

Our team are committed to customer outcomes 
and focussed on providing best-in-class customer 
experience.  

 



Our Banking Team are our ambassadors where, 
each day the goal is to serve and delight! 

 

Customers have rated our team of ‘banker-
baristas’ a 4.6-star Google rating, an enviable 
result for a bank.   

 

We are also pleased to report that Kelly was 
recognised as the #1 mortgage lender in 
Australia across the Bendigo Bank network.  

 

Congratulations to Nataly, Andy, Leon, Parul, 
Kelly and Daniel for their contributions to a 
successful year. 

 

Board members and advisors.  My fellow 
directors and board advisors bring deep skills and 
significant experience to help steer the business. 
They are - wonderful ambassadors for the 
community bank.  The board believes that 
community engagement is a key driver for long 
term growth, and we plan to continue to improve 
these capabilities as the business grows.  Thank 
You for your service. 

 

Lendlease-DSQ Community Bank Fund.  We are 
especially pleased to collaborate with Lendlease.  
The fund’s goal is to champion and promote 
residents, community groups and enterprises as 

well as events and projects near and dear to the 
community.  It’s heart-warming knowing that we 
have a partner who have in their DNA a 
commitment to connect communities. 

 

Special thanks to Amanda Collins, Scott Sullivan, 
and Neil Arckless for your assistance in getting us 
to Darling Square and the belief that significant 
benefits can be delivered well into the future.  

 

Our Shareholders. Our founding shareholders 
had the foresight to sow the seeds while the 
current team continue to nurture it.   

 

I do hope you share, as I do, the satisfaction of 
watching the orchard grow and bear fruit. 

 

 

Kind Regards, 

 

Raymond Tai  
Chairman 

 
 

 

 

 

 

 

 

 

 

 

 

 

Figure 4: Our branch in Darling Square. 



Branch Manager’s Report 
 

Through our combined efforts of the banking team and assistance from the Board, we had a very successful 

year for the Community Bank Darling Square. Overall, in the Financial Year 22/23, our solid results were 

supported by a significant growth of our book size. 

 

I would like to take this opportunity to say thank you to our Chairman, Raymond Tai, and all our Board 

members for their continuous support. They are an important part of our growth story as they contribute 

a lot of their personal time and efforts to seek new partnerships and identify new opportunities.   

 

Our Highlights 

Our branch achieved a few milestones in this period. 

• A Google star rating of 4.6 • Growing our professional skills 

• Number 1 lender in the national network • Extending our community engagement 

• Banker baristas ready to delight you • Developing new business relationships 
 

Branch Team 

Our great branch team are eager to help you. Let us welcome you next time you visit us. 

Nataly Lozano– Customer service leader  

Andy Lee- Customer service 

Kelly Mak – Lending leader 

Leon Ho– Lending and customer service  

Parul Raina- Customer service 

Daniel Ye – Branch leader 

 

I would also like to acknowledge the support provided by Bendigo Bank Corporate towards our day-to-day 

operations and guidance. 

 

Most importantly, a big thank you to all our shareholders. Thank you for your continuous long-term support 

of the business and of our community. Our team will continue to work together with the Board, to keep on 

growing the business and contribute even more towards the community. 

 

A referral to our team is the one of the highest compliments you can give.  As part of our community, you 

can help us help others to say ‘We bank with the Community Bank Darling Square’. 

 

 

 

 

 

Danie Ye 

Branch Manager      Figure 5: Our branch in Darling Square.   



Community Partnerships 
 

Community engagement 

We view the community around us as community 

organisations, businesses, projects, events, or 

ideas that benefit the community. 

 

Our community connections include those of 

geographic location, digital connection, interest 

group and shared purpose and vision. 

 

CWCFSL engages as a partner, and where we are 

able, make connections and introductions, cross 

promote, volunteer time and provide funding for 

ideas and initiatives. 

 

Community Partnership (since 2010) 

Anzac Day Service at Union Square 

ArtSHINE (art exhibitions at the branch) 

ATF International Sports & Fitness Festival 

Bendigo Run (running group) 

Bluefins Dragon Boat Team 

Bright* (Entrepreneurship Facilitation) 

Captain Bagrat Media (TV show pilot) 

CASS Care Limited 

Carols in Union Square 

Carols in Quarry Green 

Children’s Tumour Foundation 

Chinese Youth League 

Christmas in Pyrmont 

Dai Hong Martial Arts Academy 

Destructive Steps Dance Association 

Dragon Boats NSW 

Drought Relief appeal 

EduVision 

Foodbank NSW (breakfast for schools) 

Friends of Pyrmont 

Fusion Culture Group 

Haymarket Chamber of Commerce 

Haymarket Alliance 

Heart Dancers 

Hong Kong Australia Business Association 

Impact100 Sydney 

International Grammar School (Ultimo) 

KU Children’s Services (Pyrmont) 

Lendlease-Darling Sq Community Bank Fund 

Maybanke Recreation Centre 

MoodActive (exercising to lift your mood) 

Mustard Marauders Dragon Boat Team 

Mustard Seed Live Nativity (Ultimo) 

Museum of Chinese in Australia (MOCA) 

NAIDOC events in Ultimo 

Neon Playground (Haymarket event) 

PUG Men’s Shed (Pyrmont-Ultimo-Glebe) 

Pacific Dragons’ Dragon Boat and Outrigger Club 

Pyrmont Cares 

Pyrmont Christmas Children’s Group 

Pyrmont Community Centre 

Pyrmont Community Garden 

Pyrmont Community Monthly Lunch 

Pyrmont History Group 

Pyrmont Monopoly project 

Pyrmont Ultimo Chamber of Commerce 

Pyrmont Ultimo Landcare 

Pyrmont Wine & Food Festival 

Rough Edges (Darlinghurst) 

Rural Aid appeal 

Spanish Community Care Association 

St George Sutherland Medical Research Foundation 

St James Catholic Primary School (Glebe) 

Soul of Chinatown 

StartSomeGood (ThinkActChange talks) 

Stepping Stone House 

Sydney CBD Football Club 

Sydney Heritage Fleet 

Sydney Lunar New Year Dragon Boat Races 

Sydney Secondary College (Glebe) 

Sydney Flames Basketball Team 

Sydney Uni Football Club 

Ultimo Community Centre 

Ultimo Community Garden 

Ultimo Public School 

Ultimo Public School Fun Run 

Ultimo Japanese School 

United Nations Association of Australia (NSW) 

Uniting Harris Community Centre 

Uptown Crickets 

West Boomers Baseball Club (juniors) 
 

We encourage you to subscribe and refer others 

to build better, stronger, engaged, and resilient 

communities.  

Our website:  sydneycommunityhub.com.au 

Instagram: @sydneycommunityhub 

 

 

http://sydneycommunityhub.com.au/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6: Clockwise from top: St George and Sutherland Hospitals Annual Medical Research Symposium; Move8 VR 

Walk-a-Hunt; Fusion Culture Group; Community Dragons at World Pride Paddle; Mustard Marauders; Christmas in 

Pyrmont. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 7: Clockwise from top: We support the UNAA (NSW) UN Day Honour Award with Kamahl, Sydney Lunar New Year 

Dragon Boat Festival, Community Carols Union Square Pyrmont at St Bede Church 2022, Christmas in Pyrmont 2022, Live 

Nativity by Mustard Seed Church. 

 

 



Dividends 
 

Dividends to Shareholders 

Financial Year Amount per share Franking level 

2022- 2023 $0.10 Ordinary Dividend 

$0.11 Special Dividend 

Fully franked 

Fully franked 

2021- 2022 $0.0525 Unfranked 

2020 - 2021 $0.0500 Unfranked 

2019 - 2020 Nil N/A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 8: Our support of the Children’s Tumour Foundation includes assistance with a NF Clinical Nurse Coordinator at the 

Children’s Hospital Westmead, Sydney for children and families impacted by Neurofibromatosis (NF).  



Community Bank Report 2023  

BEN Message  
 
August 2023  
 
 
Community and customer will always be at the heart of what we do at Bendigo and Adelaide Bank.  
 
Together, we’re setting up Community Banking for the future - growing our impact as a leading 
social impact movement to transform communities across Australia.  
 
As we continue to evolve to meet the needs of our customers, we should feel proud that more 
Australians are choosing to do their banking with us and trust us with their financial goals. Our 
position as Australia’s most trusted bank (Roy Morgan) reflects the esteem we are held in by our 
customers, and communities.  
 
This year has been particularly significant for us. After five years apart, we had the opportunity to 
come together in person and connect through our State Connect program and in Bendigo at our 
National Conference in September. It has also been a record-breaking year for Community Bank with 
more than $32 million invested into local communities nationwide. This is our highest year on record 
and underscores our ongoing commitment to our customers and communities.  
 
Reflecting on the 25 years since we opened our first Community Bank, I’m so grateful to the hard 
work of many passionate Directors (past and present). Everything we have done and continue to do 
is focused on our purpose to feed into the prosperity of our customers and communities, not off it.  
 
On behalf of the Bank, thank you for continuing to play an essential role in supporting your 
community. I look forward to seeing us grow together and make a positive impact for generations to 
come.  
 
Warmest regards,  
 
 
 
Justine Minne  
Bendigo and Adelaide Bank   



Environmental, Social and Governance (ESG) and Sustainability 

Statement 2023 
 
We operate within the Bendigo Community Bank model that is now in its 25th year. 

 

Trading as the Community Bank Darling Square, City West Community Financial Services Limited (CWCFSL) 

commenced business on 8 December 2009 to provide banking services and support our local communities. 

Its connection to community continues to remain core to its purpose. We know that communities thrive 

when local businesses and enterprises flourish.  

 

FOCUS AREAS  

Ensure that we are living true to our social licence to operate and ensuring we are continuing to be a 

responsible and ethical business. 

ENVIRONMENT SOCIAL GOVERNANCE 

 

Understanding and reducing 

environmental impacts and improving 

nature and biodiversity related 

outcomes throughout our value chain.  

 

Identifying and managing issues and 

opportunities on a range of social 

topics impacting and shaping 

customers, communities, and our 

people.  

 

Being a responsible and ethical 

business by ensuring high standards 

of corporate governance.  

 

OUTCOMES 

ENVIRONMENT SOCIAL GOVERNANCE 

 

The CWCFS’ staff and Board regularly 

review its commitment to reducing the 

company’s environmental impact.  

 

Our people, our trusted brand and our 

authentic connection to community 

are enviable strengths and our 

competitive advantage.  

 

Our Risk Management Plan includes 

commitment to delivering on 

sustainability and the core areas of 

ESG are regularly reviewed at a Board 

level.  

 

IMPACTS 

ENVIRONMENT SOCIAL GOVERNANCE 

 

The company strives to drive action 

towards a resilient and sustainable 

future to grow the prosperity of 

customers, communities, shareholders, 

and our people.  

 

Since commencing operations, the 

company has significantly grown its 

many social investments and 

partnerships in support of local 

communities as a core component of 

its social objectives. 

 

The Board continues to build on our 

ESG framework, its Risk Management 

Plan, and its deliverables on 

sustainability and the core areas of 

ESG. 

  



City West Community Financial Services Limited 

ABN 34 134 051 219 

Financial Report – 30 June 2023 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  



 

  



  



  



  



  



  



  



  





  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



 

  



  



  



  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CITY WEST COMMUNITY FINANCIAL SERVICES LIMITED 

Trading as Community Bank Darling Square 
 
Shop NE12 Darling Square, 11 Little Pier Street, 
HAYMARKET NSW 2000 
 
Phone: (02) 9518 9866 Fax (02) 9518 9844 
 
Email: secretary@cwcfs.com.au 
 
City West Community Financial Services Limited ABN: 34 134 051 219 is a 
Franchisee of Bendigo Bank ABN: 1 1 068 0 49 178 
 
www.bendigobank.com.au/darlingsquare  
www.cwcfs.com.au  
www.sydneycommunityhub.com 

mailto:secretary@cwcfs.com.au
http://www.bendigobank.com.au/darlingsquare
http://www.cwcfs.com.au/
http://www.sydneycommunityhub.com/

