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For year ending 30 June 2011 
 
 
 
Results 
 
The Company’s profit for the year before tax of $332,777 was derived from an increase in revenue 
of 3.44% with an increase in expenses of 16.39%.   
 
The total banking business increased by $4.42 million to $115.09 million.  
 
Your Board is pleased to announce that a final fully franked dividend of 14 cents per $1 share was 
approved at our August Board Meeting.  It is proposed to pay the dividend before the end of this 
calendar year.  This will bring the total of dividends paid in the last six years to over $400,000. 
 
Our audited accounts follow in this Annual Report.  
 
 
External Factors 
 
The flow on from the Global Financial Crisis (GFC) continues to have an effect with unsettled 
financial markets around the world.  The direct consequence to the Company is the reduction in 
commission earnings for certain products from April 2011 as announced to shareholders and the 
market by our disclosure statement in April.   
 
 
Community 
 
Our mission to provide benefits to our community continues with a return through donations and 
sponsorships of $148,314 in the 2010/11 financial year.   
 
 
Staff 
 
Our staff continues to walk the talk with our community engagement objectives as well as providing 
the service to our customers that is expected from our Community Bank® branch.  They continue 
to deliver Meals on Wheels and again supported the annual Cancer Council Relay for Life.  The 
provision of blankets to Meals on Wheels customers and CPR training nights were also staff 
initiatives.  
 
 
Manager 
 
Our inaugural Manager Denise Handcock has decided to retire after nine years at the helm and will 
be leaving us on 30 September.  Denise has achieved much in her time with us both in the growth 
of the business and community contributions and for this we thank her.  It is hoped that she will 
enjoy a well-earned break and that we will see her involved with your Company in some way in the 
future.   



Chairman’s Report   continued 
 
	  

 

Annual Report   Hawkesbury Community Financial Services Limited     3 

 
Your Board is pleased to advise that after interviewing a number of strong candidates we have 
appointed Tony Weller as the new Manager.  Tony lives in Bligh Park and grew up in the 
Hawkesbury.  He is married with three children.  Tony will start on 29 September and brings many 
years of experience in branch management and other banking roles to his new position.  
 
 
Directors 
 
As you all know the Directors are, in the tradition of the Community Bank® model, unpaid and 
give their time and expertise to oversee the governance of the Company.  They, together with our 
staff, deserve your thanks for this and I thank them all for their support and assistance. 
 
 
 

 
 

 
Trevor Hitchcock FAICD 
Chairman 
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For year ending 30 June 2011 
 
The strength of our Community Bank® branch and our community engagement demonstrates we 
are an extremely powerful and alternative banking model, both locally and nationally.  Since our 
opening in September 2002 our branch alone has contributed more than $660,000 to community 
projects within the Hawkesbury.  This is a testament to the ongoing dedication of our directors, 
staff, shareholders, customers and our Bendigo and Adelaide Bank partners.  I would like to 
personally thank each and every one of you for your outstanding commitment and contribution, 
which directly feeds into the prosperity of our local economy. 
 
As we enter our 10th year of trade, the business continues to grow in book value, customer 
numbers and relevance to our community.  We not only provide strong relevant financial services 
we also support our youth, the aged, cultural events and local organizations including sporting 
clubs and the Rural Fire Service.  Whether it is local high school students attending a weekend 
Leadership Forum; people with disabilities learning to sail; new hospital beds for the local nursing 
home or Readers for our Kindy kids, each and every contribution we make adds significant value 
to the recipients and their families.  This is as a direct result of local residents and businesses 
choosing to conduct their banking business with North Richmond Community Bank® Branch.  Our 
customers provide us with a high level of respect and trust.  Not only trust with their money but 
also trust us to do the right thing by our community.  These core values are demonstrated every 
day in what we do and how we do it. 
 
Our success will continue if we tell “our story” so that those who hear it understand the value and 
contribution their banking business can make to our community.  Spread the word to your family, 
your friends, to all who will listen to ensure the continued success, growth and relevance of our 
bank branch, the North Richmond Community Bank® Branch of Bendigo Bank. 
 
 

 
 
Denise Handcock 
Manager 
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