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Over many years it has been our community banks privilege to interact with many wonderful people and 
organisations who at their very heart are striving to build better communities for everyone. Across our nation 
some 6.1 million people give of their time and skills in some capacity to help others.  A truly staggering statistic 
which deserves to be acknowledged and applauded.  

Within this statistic are the 2.000 directors and supporters of our more than 313 Community Bank®  branches 
across Australia which have contributed well over $165m back into their local towns and communities. In our 
Murrumbeena district your branch has been able to invest over $1.7m directly back into clubs and organisations  
which makes a difference in areas such as homelessness, grief counselling, sporting clubs, disability services, 
health, mental health, youth services and education just to name a few.

Increasingly customers are looking for alternatives to large companies who’s philosophy does not align with the 
customers own core values.  Bendigo Bank and its community bank network has set itself apart by being driven 
by the desire to do good in the community to the mutual benefit of all.

In the very early days when Rob Hunt proposed that a strong and sustainable business could be built on ethics 
and community success he was roundly disbelieved but some 18 years later Murrumbeena Community Bank® is 
a shining example of that vision of doing good in the community.

With the support of its shareholders and a very loyal customer base the branch in Neerim Road has been able 
to deliver on its goal to provide the village with superior banking services whilst being a hub of community 
interaction. 

The removal of the level crossing which commenced last year has brought many challenges.  Traders have 
reported significant decline in patronage due to increased traffic and decreased parking options.  Some local 
residents have elected to leave the area whilst others are committed to seeing the project through in the hope 
that the new development will enhance the local amenity and solve the ongoing traffic congestion. 

Our business has not been unduly effected in terms of the branches ongoing lending and business operations 
however we have seen a considerable drop in foot traffic into the branch. Bendigo Bank has seen a fall in 
transactional banking across the network so this drop in customer attendance may not be only attributed to the 
construction work in the area and the bank is making significant investments into alternate ways to interact with 
our customer base such as SMS technology and improvements to internet banking options.  It is forecast that 
within 5 to 10 years banking will be very different and across the network new and innovative ways of creating 
value for our customers are being implemented to ensure our business remains robust and sustainable into the 
future.   What will not change however is people’s need for specialist advice from a trusted financial partner and 
this is very much our point of difference.

We have had another very strong year having settled just over $34m but after discharges and amortisation 
there was $8.6m in lending growth and $1.4m in deposit growth.  Across nearly all key performance indicators 
the branch achieved its targets with total footings of $174m.  As the banking offering becomes more diversified 
our staff need to be skilled in more than just the traditional teller duties.  It is pleasing to note that our staff 
at Murrumbeena are routinely awarded for their customer service and skill levels which year on year ensures 
that the Murrumbeena branch continues to be successful. Built on this success it gives me great pleasure to 
announce that we will be paying a dividend of 11cents per share fully franked.

This year the branch welcomed Keith Rawdin to its ranks to take up the vacant Customer Relationship Role.  
Keith worked with the team and provided much needed support with the lending book over the eight months he 
was with our branch.  Keith was then offered a new role within the bank which he accepted.  We thank Keith for 
the assistance he provided to our Branch Manager during a very busy and challenging time.  We also thank Jason 
Grubb who left us in June to pursue a change of career and we wish him every success.

During the year our much loved and long term staff member Lorraine Crabb retired to spend time with family 
and do a bit of travelling.  Lorraine is a true community champion and took it upon herself to get to know our 
customers and ensure that if there were a need that the branch was able to help.  During the very hot days 
Lorraine would call our older customers to ensure they were in good health.  If there was something to celebrate 
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such as a birthday or wedding anniversary Lorraine would ensure a card was sent to the customers involved.   
So many little things that added up to Lorraine making a huge difference in our community.  We thank Lorraine for 
her passion and dedication and we know she will not be a stranger to our branch or the local community – in fact 
you will see her volunteering at the local Lions op shop and helping Moongala Community House. Good on you 
Lorraine.

Whilst speaking of people who have made a valuable contribution to our business I would like, on behalf of our 
Board of Directors, to thank Nick Scott, in his role as treasurer ensured that the board had the necessary financial 
information to make informed and strategic decisions whilst ensuring the faith our shareholders placed in our 
business was never taken for granted. Nick resigned from the board in October 2016 to pursue other interests 
and we wish the very best for the future.

With yet another strong business performance over the last 12 months I would like to recognise the commitment 
and dedication of our staff, Sue Foley, Karen Dewberry and Chris English who have continued to build our 
business and provide quality service to our customers despite staffing restructures and increasing compliance 
requirements from the bank and its governing body APRA.

Everyone at Murrumbeena Community Bank® has a role to play in the success of our organisation and the wider 
community and it is with great pride that I thank our Board of Directors, Elpis Korosidis, John Coulson, Russell 
Harper and Anthony Lee for providing good governance and an inspired strategic vision for our business.  As 
CEO and Chair of our company I can testify to the many hours our directors volunteer within our business but 
also more broadly across the network.  Our directors lead by example and are very present in many community 
events such as the local ‘Relay for Life’ and as members of many sporting clubs.  I thank them for their selfless 
dedication to our branch.

In acknowledging the very special role our branch plays within our community it is incumbent on me to thank 
those who’s inspiration and faith allowed the genesis of our bank and that is our shareholders without whom 
Rob Hunts vision for a truly community focused bank investing in the success of its community would have just 
remained a dream.  
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What exciting times we are in with nearly 300 Community Bank® branches in the national network, all making a 

positive difference to their community and this great country. Over $103 million has been returned to communities 

and projects nationwide, an outstanding achievement.

Political uncertainty in the last year created lack of consumer confidence in the retail sector, yet by adhering to 

our strategy we were able to forge ahead and grow your business to a new level thought unachievable given the 

economic and political climate.

Through stronger relationships driven by our new ‘Community Investment Program’ we are seeing a greater banking 

response via our community organisations and a much higher return on investment enabling growth and a well 

cemented platform on which to build into the future. Whilst in the past our sponsorships, donations and grants 

have been largely dominated by sporting groups we have recently completed a grants program that saw around 

$100,000 invested in mental and physical health, education and the disadvantaged. To date we have returned over 

$630,000 to the community, an achievement every one of us should be very proud of.

In June we procured a lease on the small premises next to the branch to provide extra meeting space for the 

branch and a facility for our community groups to gather rather than coffee shops and other non-conducive public 

areas which offer no privacy. “The Meeting Hub” has been a great success and many bookings have been received 

from a variety of organisations grateful for our community vision. It is also the first time in 12 years the Board has 

a place to meet and call its own.

With great pride I announce a profit after provision for income tax of $76,277 with a record dividend of 10.5 cents 

per share 50% franked as decided by the Board at our June 2013 meeting. We thank you, our shareholders, for 

your faith, confidence and support over the last nine years.

Sadly, due to ever growing family and business commitments, we lost Matthew Nation and Andrew Crommelin 

as Directors during the year and thank them for their great efforts. We have maintained Andrew as an associate 

and he remains on our Human Resources Committee and brings great skills in that area. We welcome Russell 

Harper to the Board as of November 2012. Russell brings a strong expertise in operations management, strategic 

planning, risk management and compliance as well as being President of Caulfield Little Athletics.

I am humbled by the tireless efforts of my fellow Directors who donate their valuable time and expertise on a 

volunteer basis to make the Murrumbeena Community Bank® Branch a success and show true community spirit.  

Thank you for your contribution, it is greatly appreciated and it is my privilege to work alongside such a professional 

team.

Thank you to the staff who recognise what is required to achieve excellence through support Community Bank® 

model.  Everyone willingly gives far more than their employment agreement dictates to ensure that we reach our 

full community potential and continue to be the best at what we do. This year the staff collectively undertook 

‘Fearless Leadership’ training to enhance them on a business and personal level and the results are amazing. 

I have seen personal growth in every one and a great team build into a fantastic team. This is evident in both 

customer service and the fact that we dominated the regional ‘Awards of Excellence’ for the second year in a row. 

The staff and Board are aligned as one in the pursuit of success and outstanding community engagement.

All of this would not have been possible without your community vision as a shareholder, as a reward for your 

continued support over the last nine years we are offering you and your families a free no obligation banking 

appraisal with one of our senior staff. Please call the branch to make an appointment.

Dennis Tarrant 

Chairman

Chairman’s report
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Every successful business has challenging times and Murrumbeena Community Bank® is no different in that 
respect.  For our business this year it the challenges have been around our staffing structure and ensuring we 
had the right people to help build our business and take care of our customers.

With the departure of experienced three long serving staff in fairly quick succession due to retirement and 
promotions the leadership team needed to evaluate the needs of the branch now and into the future.  During the 
year the branch saw some instability in its staffing, with Customer Relationship Manager Keith Rawdin accepting 
another role within the bank, but despite these difficulties the branch staff managed to once again deliver an 
exceptional lending effort and meet its overall business growth target.

A special thank you must be given to staff members Lorraine Crabb (now retired) Chris English (Customer 
Relationship Officer) and Karen Dewberry (Customer Service Officer) who generously took on more hours and 
responsibilities to help the branch continue with its customer service excellence and allow the lending team to 
continue to build the business book.

The current low interest rates has meant that our customers have the ability to be repaying their debt in a more 
accelerated manner leading to a large amount of amortised debt across the Branch’s lending book.  So whilst the 
branch settled $34m in lending in the twelve months the lending book only grew by $8.6m after discharges.  It 
is clear that to grow the book the lending team needs to write $4 for every $1 in growth and this situation is not 
likely to change in the short term.  With this in mind the board and Branch Manager agreed that more resources 
were needed to support the level of lending required which led to the branch advertising for a Branch Manager 
with me, as the current manager, being elevated to a Senior Manager role with a responsibility to develop more 
business opportunities.

The Board was fortunate to attract Daniel Dakic to our branch as newly appointed branch Manager.  Daniel 
worked previously for Bendigo Bank and has been able to slip seamlessly into the role and is already making 
progress with our lending book and branch management.

With the staffing challenges largely behind us the branch is settling once again into its normal rhythm and we 
are looking forward to a very successful year in 2017/18 with a strong leadership and business development 
objective as well as the continued desire to create a harmonious workplace for our staff and centre of excellence 
for our customers banking experience.

Manager’s report
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With each New Year there comes a different set of challenges. A few years ago it was the Global Financial 

Crisis this year it was market uncertainty and a federal election. How we meet these challenges determines the 

success of any business. Murrumbeena Community Bank® Branch has worked to develop a dedicated team of 

people whose collective experience provides consistency and reliability which helped our business thrive in this 

unpredictable environment.

Building on the branch’s excellent performance last financial year Murrumbeena Community Bank® Branch has 

again exceeded expectations across all areas of the business. Throughout the year our lending team settled  

$16 million in lending which helped to drive total business growth of $19 million seeing our total business 

size reach $127 million. A remarkable effort and one which was recognised by the Region with Murrumbeena 

being presented with the ‘Branch of the Year Eastern Region 2013 Award’ for the second consecutive year. 

The motivated attitude of staff, excellent service standards and the work they have being doing around bringing 

awareness of our products and services to our customers, especially around how they can protect their assets and 

businesses through a range of insurance options was also recognised with several awards.

As we grow the complexity of our business evolves and the specialist Business Banking team lead by Neil Excell 

has helped our branch reach out to commercial customers and provide them with professional but personalised 

services so often lacking in banking today.

To witness the growth of our business is very exciting but it is the flow on effect on our community which is really 

the key to the commitment of our staff and Directors. The ‘why’ of what we do is all important and the ‘why’ is the 

numerous clubs and organisations we engage with every day providing friendly and professional banking options, 

sharing our networks and expertise as well as providing financial support by way of sponsorships and grants.

An excellent example of how the Community Bank® concept can bring people together is at the annual 

Murrumbeena Relay for Life. Our staff and Board work tirelessly with the Cancer Council during the year to create a 

memorable community event which involves many of our sponsored organisations.

For Bendigo and Adelaide Bank to be Australia’s most customer connected bank requires that our staff and 

Directors actually care about our customers, listen to what they need and be relevant and responsive. Without 

a doubt our team at Murrumbeena Community Bank® Branch deliver every day on that expectation. Whether at 

the branch counter or at any of the numerous community events throughout the year Julie Scott, Lorraine Crabb, 

Jennifer Christie, Karen Dewberry, Chris English and newly promoted Customer Relationship Manager, Kerryn 

Thompson, work to promote the branch’s objective of creating success and prosperity within our community.

The Board of Directors have again this year provided the strategic vision for our branch and have collectively 

volunteered their time and expertise to ensure the ongoing success of our business.

It is satisfying to look back on 12 truly exiting months at Murrumbeena Community Bank® Branch and with the 

support of our community and the continued hard work and dedication of our team I am convinced that we will 

navigate the challenges of the year ahead.

Susan Foley 

Branch Manager

Manager’s report
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Bendigo and Adelaide Bank report
For year ending 30 June 2017

As we approach 20 years since the first Community Bank® branch opened its doors, it’s timely to reflect on the role of 

our network’s 70,000-strong shareholders and its army of nearly 2,000 passionate local Directors.

As a group of people you are a powerful force that continues to influence change both locally and nationally.

United for a shared purpose in your communities, you are making big things happen beyond the delivery of great 

banking products and services; you’re creating jobs, helping businesses to thrive, solving problems and achieving 

outcomes that will make your communities better places to live and do business.

Amongst other things, you are providing hundreds of thousands of people in communities around Australia with new 

opportunities to:

• Play sport in new Community Bank® funded centres.

• Continue their education thanks to a Community Bank® scholarship.

• Seek treatment in hospitals closer to home with equipment funded through a Community Bank® grant.

• Reap the environmental benefits of Community Bank® funded solar panels and LED lighting, and

• Access mental health services for teenage children with a service supported by a local Community Bank® branch.

In fact, since the model’s inception your investment in local communities exceeds $165 million and that figure 

continues to grow every year. This amount excludes the significant co-investment on key projects that many companies 

have obtained from Government and other parties.

Nationally our voices are increasingly being heard, and our collaborative approach recognised and celebrated.

Representing us all at a recent forum at Canberra’s Parliament House, Bendigo Bank’s Managing Director and 

Chairman reinforced the significance of the Community Bank® model’s achievements and called for regulatory 

change that would help us compete in a crowded and ever-evolving banking sector. Just two months later, the Federal 

Government announced a levy on Australia’s biggest banks that is set to re-level the playing field as we’ve regularly 

advocated for.

But for us this is more than a levy. The Turnbull Government’s announcement recognises the importance of  

customers having access to a robust, competitive and customer-focused banking sector. On this note Bendigo Bank 

was recently recognised as the banking provider of choice in the annual Mozo People’s Choice Awards. Better yet, out 

of 110 banking providers nationally, we were the only bank recognised in all eight banking categories – and were rated 

the leading bank in six of those eight categories.

This is an extraordinary achievement for you and our bank. Not only does it demonstrate that, in the eyes of our 

customers, we are doing something right – it very clearly outlines that together we can continue to achieve results.

As we’ve long known, the more successful our customers are, the stronger our communities become. In this regard the 

Community Bank® model enables these outcomes for customers and communities, as increasingly recognised by more 

and more Australians.

So thank you for your investment in your local Community Bank® company, for your ongoing contribution and support, 

tireless advocacy and continued commitment to building strong local communities. Without this, our Community Bank® 

branches would be just another bank.

Robert Musgrove 

Executive Engagement Innovation

Bendigo and Adelaide Bank report
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Directors

Chair
Occupation: Chief Executive Officer

Special responsibilities: Member of the Community Investment, Marketing and Strategic Planning Committees
Interest in shares: 501

Russell James Harper
Secretary
Occupation: Senior Operations Account Manager

Special responsibilities: Compliance Committee
Interest in shares: Nil

Director

Special responsibilities: Member of the Community Investment, Marketing and Strategic Planning Committees

Anthony Gerard Lee
Director
Occupation: Director - Real Estate Agent

Special responsibilities: Deputy Chair, Property Committee, Share Liaison Officer
Interest in shares: 1,001

Elpis Korosidis
Director
Occupation: Lawyer

Special responsibilities: Human Resources Committee
Interest in shares: Nil

Penni Alison Nicholls 
Director (Resigned 30 August 2016)
Occupation:

Special responsibilities: Marketing Committee
Interest in shares: Nil
Other directorships: Energy Assured Limited

John Charles Coulson

Dennis Keith Tarrant

Occupation: Education Consultant – Part Time

Qualifications, experience, expertise: Bachelor of Law. Bachelor of Arts. Advanced Diploma of Family Law. Banking and 
Finance Law.

Qualifications, experience and expertise: College Principal - Retired, Education Consultant - Part Time, President of Lions Club, 
Governor of the Shrine of Remembrance.

Your directors submit the financial statements of the company for the financial year ended 30 June 2017.

The names and details of the company's directors who held office during or since the end of the financial year:

Qualifications, experience and expertise: Bachelor of Business (Business Administration). Senior account manager and 
manager financial services, with experience in corporate change management and risk management.

Qualifications, experience and expertise: Certificate IV in Training & Development. Social Worker. Channel Manager. Category 
Manager. Previous director of Energy Assured Ltd.

Murrumbeena  Community Financial Services Limited
Directors' Report

Qualifications, experience and expertise: Chairman and CEO with experience in banking, finance and administration. Dennis 
has previously worked in hospitality management, consulting and wholesale distribution.

Interest in shares: Nil

Qualifications, experience and expertise: Local business owner and estate agent. Director Thomson Real Estate. Licensed 
Real Estate Agent with local property experience.

Director’s report



7Annual report Murrumbeena Community Financial Services Limited

Director’s report (continued)

AAAAAA2

Murrumbeena  Community Financial Services Limited
Directors' Report

Directors (continued)

Nicholas Roland Scott 
Director (Resigned 5 October 2016)
Occupation: Financial Controller

Special responsibilities: Treasurer, Audit Committee
Interest in shares: 8,000

Directors were in office for this entire year unless otherwise stated.

No directors have material interests in contracts or proposed contracts with the company.

Company Secretary

The company secretary is Russell Harper. Russell was appointed to the position of secretary on 17 February 2014.

Principal Activities

There have been no significant changes in the nature of these activities during the year.

Operating results

Year ended Year ended
30 June 2017 30 June 2016

$ $

42,894 94,636

Year ended 30 June 2017
Dividends Cents $

Dividends paid in the year: 10 59,486

Significant changes in the state of affairs

Events since the end of the financial year

Likely developments

The company will continue its policy of facilitating banking services to the community.

Qualifications, experience and expertise: Bachelor of Business (Accounting). Diploma of Financial Services. Fellow of CPA 
Australia. Specialist in Hospitality, Shared Services, Process Improvement and Administrative Efficiencies.

Operations have continued to perform in line with expectations. The profit of the company for the financial year after provision 
for income tax was:

Russell has a Bachelor of Business with Skills in operations management strategic planning and execution, risk management 
and compliance. He also has more than 25 years financial services experience.

In the opinion of the directors there were no significant changes in the state of affairs of the company that occurred during the 
financial year under review not otherwise disclosed in this report or the financial statements.

There are no matters or circumstances that have arisen since the end of the financial year that have significantly affected or 
may significantly affect the operations of the company the results of those operations or the state of affairs of the company, in 
future years.

The principal activities of the company during the financial year were in facilitating Community Bank® services under 
management rights to operate a franchised branch of Bendigo and Adelaide Bank Limited.
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Murrumbeena  Community Financial Services Limited
Directors' Report

Environmental regulation

The company is not subject to any significant environmental regulation.

Directors' benefits

Indemnification and insurance of directors and officers

Directors' meetings

Board Meetings Attended
Eligible Attended

Dennis Keith Tarrant 12 12
John Charles Coulson 12 7
Russell James Harper 12 9
Anthony Gerard Lee 12 10
Elpis Korosidis 12 8
Penni Alison Nicholls (Resigned 30 August 2016) 2 2
Nicholas Roland Scott (Resigned 5 October 2016) 3 3

Proceedings on behalf of the company

No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on behalf 
of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking responsibility on 
behalf of the company for all or part of those proceedings.

No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section 237 of the 
Corporations Act 2001.

The number of directors' meetings attended by each of the directors of the company during the year were:

Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the 
contract of insurance. The company has not provided any insurance for an auditor of the company or a related body 
corporate.

The company has indemnified all directors and the manager in respect of liabilities to other persons (other than the company 
or related body corporate) that may arise from their position as directors or manager of the company except where the liability 
arises out of conduct involving the lack of good faith.

No director has received or become entitled to receive, during or since the financial year, a benefit because of a contract 
made by the company, controlled entity or related body corporate with a director, a firm which a director is a member or an 
entity in which a director has a substantial financial interest except as disclosed in note 21 to the financial statements. This 
statement excludes a benefit included in the aggregate amount of emoluments received or due and receivable by directors 
shown in the company's accounts, or the fixed salary of a full-time employee of the company, controlled entity or related body 
corporate.
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Murrumbeena  Community Financial Services Limited
Directors' Report

Non audit services

●

●

Auditor's independence declaration

Signed in accordance with a resolution of the board of directors at Murrumbeena, Victoria on 4 September 2017.

Dennis Keith Tarrant, Chair

The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor's 
expertise and experience with the company are important. Details of the amounts paid or payable to the auditor (Andrew 
Frewin Stewart) for audit and non audit services provided during the year are set out in the notes to the accounts.

A copy of the auditor's independence declaration as required under section 307C of the Corporations Act 2001 is set out on 
page 5.

none of the services undermine the general principles relating to auditor independence as set out in APES 110 Code of 
Ethics for Professional Accountants, including reviewing or auditing the auditor’s own work, acting in a management or a 
decision-making capacity for the company, acting as advocate for the company or jointly sharing economic risk and 
rewards.

all non-audit services have been reviewed by the board to ensure they do not impact on the impartiality and objectivity of 
the auditor

The directors are satisfied that the provision of non-audit services by the auditor, as set out in the notes did not compromise 
the auditor independence requirements of the Corporations Act 2001 for the following reasons:

The board of directors has considered the position and is satisfied that the provision of the non-audit services is compatible 
with the general standard of independence for auditors imposed by the Corporations Act 2001. 
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Statement of Comprehensive Income for the Year Ended 30 June 2017
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Financial statements (continued)
Balance sheet as at 30 June 2017
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Financial statements (continued)
Statement of changes in equity for the year ended 30 June 2017
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Financial statements (continued)
Statement of cashflows for the year ended 30 June 2017
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Notes to the financial statements
For the Year Ended 30 June 2017
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Independant audit report (continued)
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