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Upon completion, please forward to: National Mortgage Market Corporation, Level 3, 120 Harbour Esplanade, Docklands, 3008. 

Phone: 03 8414 7986 Fax: 03 8414 7252 
 
 
 

 
 
 

At your request, NMMC can use a password to identify authorised loan account holders.  With a password in place, you can access confidential 

information about your loan over the phone.  If you elect not to choose a password, requests will be answered in writing as required by the Privacy 

Act. 

 

Examples of such confidential information would be current balance, current payment status, current interest rate. 

 

Please complete a separate form for each loan account - even if you wish to use the same password for each one. 

 
 
 
 
 
 

Date of request:    /    /      
 

Loan Account Number:                           
 

Account Holders (Borrowers) Name:       
 
Password:       

 
Note:  Your password can be any number of letters or numbers in any combination. 

 
 
 
 
 
 
I/We, the undersigned, request that NMMC apply the password noted above to my/our loan account, also noted above.  I/We understand that 

NMMC will use the password to identify me/us and allow me/us to access confidential information about my/our loan over the phone. 

 

I/We understand that should NMMC authorised officers have any doubt about the identity of a person making a request for details, whether they 

quote the correct password or not, NMMC may, at their sole discretion, refuse the request in the interests of preserving the confidentiality of my/our 

loan account details. 

 
 
 
Borrower's Name:       Signature: 
 
 
 
 
Borrower's Name:       Signature: 
 
 
 
 
Borrower's Name:       Signature: 
 
 
 
 
Borrower's Name:       Signature: 
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