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Chairman’s report   

 
Sandhurst Trustees continues to honour the principles of 
providing “Mindful, Faithful and Lasting” services to our 
community. 

 
We continue to focus on providing quality wealth solutions 
for customers of Bendigo and Adelaide Bank designed to 
deliver a successful financial future through:  
 Superannuation; 
 Investments and funds management;  
 Access to funeral bonds; and 
 Corporate trustee services.  

 
Sale of the Estates Business 
 
Since 1888 Sandhurst has provided traditional trustee 
company services to clients in Victoria.  The estates 
business provided estate planning services, executor and 
administrator services for trusts and estates, 
administration of deceased estates, ongoing trusts and 
perpetual trusts (either as sole trustee or co-trustee) and 
acted as attorney, administrator and agent to administer or 
manage individual financial affairs. 
 
In March 2017, the Australian Securities and Investments 
Commission approved an application for the sale of the 
estates business to Equity Trustees Limited.  Equity 
Trustees will maintain a physical presence in Bendigo from 
our historical View Street offices and we were pleased to 
co-host an event for the Bendigo community to welcome 
Equity Trustees to Bendigo. 
 
We are proud of our Estate team and the relationships we 
developed with the clients we have supported over many 
years of service in this area.  We have had many wonderful 
staff work in this part of our business who will be sad that 
this part of our offering has come to an end.  We thank the 
many clients whom we have assisted, and the many more 
that have nominated Sandhurst Trustees as executors of 
their will.  These functions will now be performed by Equity 
Trustees, whom we are confident will continue to provide 
the high quality service expected of a Trustee company 
during what can be a difficult time.  
 
The sale of the estates business also included the 
Company’s involvement with ongoing perpetual estates 
such as the Estate of Dr Henry Backhaus This historical 
trust has played a significant role in the life and 
development of Bendigo, and we have been privileged to 
be such a significant part of this history.   
 
Other perpetual trusts such as the RHS Abbott, Frances & 
Harold Abbott Foundation and Estate MJ Mason have also 
been transitioned to Equity Trustees.  The Company have 
enjoyed our involvement in assisting each of these trusts 
in their goals of supporting the Bendigo community. 

 

  
Key Highlights – Superannuation and Funds 
Management 

We continued to be recognised for delivering quality 
products and services:   
• Bendigo SmartStart Super received a 5-star rating for 

Outstanding Value from CANSTAR* for four years in 
a row 

• Heron Partnership awarded Bendigo SmartStart 
Super their highest rating of 5 Heron Quality Stars 
for 2016/17, in the MySuper investment option 
category^.  

• SuperRatings rated Bendigo SmartStart Super 
number one for lowest average fees payable for a 
$50,000 account balance for public offer funds** that 
anyone can join, as at 30 September 2016. 

• Lonsec issued a “Recommended” rating for the 
Sandhurst Strategic Income Fund. 

A key focus for the year has been to increase 
awareness of our products and services and improve 
the overall customer experience. This included the 
introduction of a new socially responsible investment 
fund, to meet the needs of customers who feel strongly 
about where their funds are being invested.  This was 
added to the investment menu of Bendigo SmartStart 
Super. 

The focus on the customer experience, also has seen 
increased investment in digital communications and the 
introduction of online forms, resulting in strong 
performance across the board. More specifically, during 
the 2017 financial year: 

 Total superannuation funds under administration broke 
through $1 billion for the first time, growing by $299.2 
million. The number of member accounts increased by 
18%.    
• The Bendigo Managed Wholesale Funds (Active and 

Passive) grew by more than $280 million.  
• The Mortgage and Cash Common Funds grew by more 

than $80 million (up 5%) to more than $1.8 billion.  
• Bendigo Funeral Bond (which we administer on behalf 

of the Australian Friendly Society) achieved the largest 
number of new bonds in its history with new bonds 
totalling over $17 million. This is an increase of 44.7% 
from the previous financial year. 

 
Thank you to our many customers and dedicated staff for the 
continued support of Sandhurst Trustees, as we continue our 
endeavour to provide quality wealth solutions. 

 
Jenny Dawson 
Chairman 
 
 
*Visit canstar.com.au for outstanding value ratings details. 
^www.heron partners.com.au/node/3 
** www.superratings.com.au/top-tens/fees 
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Auditor’s Independence Declaration to the Directors of Sandhurst 
Trustees Limited 

 
As lead auditor for the audit of Sandhurst Trustees Limited for the financial year ended 30 June 2017, I 
declare to the best of my knowledge and belief, there have been: 
 

a) no contraventions of the auditor independence requirements of the Corporations Act 2001 in 
relation to the audit; and   

b) no contraventions of any applicable code of professional conduct in relation to the audit. 
 
 
 
 
 
Ernst & Young 
 
 
 
 
 
Graeme McKenzie 
Partner 
Melbourne 
16 October 2017       
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Independent auditor's report to the members of Sandhurst Trustees 
Limited 

Opinion 

We have audited the accompanying financial report of Sandhurst Trustees Limited (the “Company”), 

which comprises the statement of financial position as at 30 June 2017, the statement of 

comprehensive income, the statement of changes in equity and the statement of cash flows for the year 

then ended, notes comprising a summary of significant accounting policies and other explanatory 

information, and the directors' declaration of the consolidated entity comprising the Company and the 

entities it controlled at the year's end or from time to time during the financial year. 

In our opinion, the accompanying financial report of the Group is in accordance with the Corporations 

Act 2001, including: 

a) giving a true and fair view of the consolidated financial position of the Group as at 30 June 2017 
and of its consolidated financial performance for the year ended on that date; and 

b) complying with Australian Accounting Standards and the Corporations Act 2001. 

Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 

those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 

Report section of our report. We are independent of the Group in accordance with the auditor 

independence requirements of the Corporations Act 2001 and the ethical requirements of the 

Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional 

Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have also 

fulfilled our other ethical responsibilities in accordance with the Code.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 

our opinion. 

Information Other than the Financial Report and Auditor’s Report Thereon 

The directors are responsible for the other information. The other information is the directors’ report 

accompanying the financial report. 

Our opinion on the financial report does not cover the other information and accordingly we do not 

express any form of assurance conclusion thereon.  

In connection with our audit of the financial report, our responsibility is to read the other information 

and, in doing so, consider whether the other information is materially inconsistent with the financial 

report or our knowledge obtained in the audit or otherwise appears to be materially misstated.  

If, based on the work we have performed, we conclude that there is a material misstatement of this 

other information, we are required to report that fact. We have nothing to report in this regard. 
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Responsibilities of the Directors for the Financial Report 
The directors of the Company are responsible for the preparation of the financial report that gives a 

true and fair view in accordance with Australian Accounting Standards and the Corporations Act 2001 

and for such internal control as the directors determine is necessary to enable the preparation of the 

financial report that gives a true and fair view and is free from material misstatement, whether due to 

fraud or error. 

In preparing the financial report, the directors are responsible for assessing the Group’s ability to 

continue as a going concern, disclosing, as applicable, matters relating to going concern and using the 

going concern basis of accounting unless the directors either intend to liquidate the Group or to cease 

operations, or have no realistic alternative but to do so. 

Auditor's Responsibilities for the Audit of the Financial Report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 

from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 

includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 

audit conducted in accordance with the Australian Auditing Standards will always detect a material 

misstatement when it exists. Misstatements can arise from fraud or error and are considered material 

if, individually or in the aggregate, they could reasonably be expected to influence the economic 

decisions of users taken on the basis of this financial report. 

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgment and maintain professional scepticism throughout the audit. We also: 
 
 Identify and assess the risks of material misstatement of the financial report, whether due to 

fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control. 

 

 Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Group’s internal control.  

 
 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 

estimates and related disclosures made by the directors. 
  
 Conclude on the appropriateness of the directors’ use of the going concern basis of accounting 

and, based on the audit evidence obtained, whether a material uncertainty exists related to 
events or conditions that may cast significant doubt on the Group’s ability to continue as a going 
concern. If we conclude that a material uncertainty exists, we are required to draw attention in 
our auditor’s report to the related disclosures in the financial report or, if such disclosures are 
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up 
to the date of our auditor’s report. However, future events or conditions may cause the Group 
to cease to continue as a going concern.  
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 Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and events 
in a manner that achieves fair presentation. 

 
 Obtain sufficient appropriate audit evidence regarding the financial information of the entities 

or business activities within the Group to express an opinion on the financial report. We are 
responsible for the direction, supervision and performance of the Group audit. We remain solely 
responsible for our audit opinion. 

 
We communicate with the directors regarding, among other matters, the planned scope and timing of 
the audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during our audit.  
 
 
 
 

Ernst & Young 
 
 
 
 
 
Graeme McKenzie 
Partner 
Melbourne 
16 October 2017 
 
 
 

 




