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 2 Annual Report Albany (WA) Community Financial Services Limited

For year ending 30 June 2024

It is with great pride that I present the Chair’s Report for the year ending 30 June 2024. This year has been marked by 
strategic growth, deeper community engagement, and continued success.

I’d like to begin by expressing my heartfelt thanks to my fellow directors for their passion, guidance, and unwavering 
dedication. Their leadership has been instrumental in navigating another successful year:

• Danielle Branson (Company Treasurer)

• Claudia Maw (Company Secretary)

• Simon Lyas (Director)

Your contributions have been essential to everything we’ve achieved.

I would also like to take a moment to acknowledge the outstanding work of our branch team. Their professionalism, 
dedication, and hard work ensure that everything runs smoothly day in and day out. A special thanks to:

• Gavin Boardley (Branch Manager)

• Danielle Holst (Assistant Branch Manager)

• Vanessa Mongeon (Customer Relations Officer)

• Emily Sanderson (Customer Relationship Officer)

• Kylie Amson (Customer Service Officer)

• Jake McIntosh (Customer Service Officer)

• Bella Foscolos (Trainee Customer Service Officer)

A very special thank you goes to our Community Engagement Officer, Lyn Lutley, for her unwavering commitment to 
both the board and the community. Her efforts in fostering stronger connections within our community have been 
invaluable. Together, we are achieving remarkable things.

One of the key milestones this year has been the adoption of our 2024-2027 Strategic Plan. This plan sets the 
foundation for our future, outlining a clear path for growth while maintaining a strong focus on community development. 
We continue to prioritise team development, governance, and risk management, ensuring that we remain well-equipped 
to meet both current and future challenges.

Our focus areas in the strategic plan include:

• Strong Leadership: Continued investment in staff and director training and development, with a focus on equipping 
our team to navigate emerging trends and provide exceptional service and governance.

• Strong Community Focus: We are committed to supporting community resilience, enhancing local infrastructure, and 
investing in the most vulnerable members of our society.

• Strong Team: A focus on building a capable and adaptable workforce that reflects our strategic priorities.

• Strong Performance: Continued efforts to achieve growth in key areas, such as loans, deposits, and profitability.

Chair’s report
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In addition, we have launched our Community Impact Strategy, which is central to our mission of creating lasting, 
positive change in Albany. The strategy focuses on five core areas:

1. Health, Wellbeing, and Education: Supporting local initiatives that address mental health, digital inclusion, and 
financial literacy.

2. Community Connection and Resilience: Strengthening local groups and infrastructure while providing assistance to 
vulnerable members of our community.

3. Economic and Employment Opportunities: Building a robust local business network that can contribute to 
sustainable economic growth.

4. Youth Empowerment and Choice: Fostering opportunities for young people to develop their skills and ensure long-
term prosperity in the region.

5. Housing and Homelessness: Addressing housing challenges through targeted initiatives focused on affordable and 
crisis accommodation.

This year, we have continued our strong focus on ensuring sustainable growth while balancing our community and 
shareholder interest. We remain focused on building our capacity for future dividends and will continue to prioritise 
long-term sustainability, which enables us to keep delivering positive outcomes for both our shareholders and the wider 
Albany community.

Looking ahead, we are excited about the opportunities the future holds. Our strategy provides a clear path, and with 
the support of our shareholders and community partners, we will continue to drive business growth and positive change 
for Albany.

In closing, I want to express my deepest gratitude to our shareholders and customers. The Community Bank model 
is truly distinctive, centred on a ‘profit-with-purpose’ philosophy, where profits are reinvested directly into our local 
community. Your continued support forms the foundation of our success, and I am excited about the journey ahead as 
we continue to grow and make an impact together.

Every one of us plays an essential role in building this business and driving the ongoing success of our company. Our 
ability to give back is directly linked to the strength of the business we create. As I remind you each year, I encourage 
you—our shareholders—to be proud champions of the Community Bank model. Together, we have the power to make a 
lasting and meaningful difference in our community.

Sarah Bowles 
Chair 
Albany (WA) Community Financial Services Ltd

Chair’s report (continued)
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For year ending 30 June 2024

The past twelve months has been a busy and exciting time for Community Bank Albany.

In September 2023, I was fortunate enough to attend my first Community Bank National Conference in Bendigo. Besides 
the conference itself, I found it inspiring to see just how many people are involved in community banking Australia-wide.

The value of the Community Bank model was brought into focus this year with the announcement of other banks 
closing their physical presence across some Western Australian communities. This has seen an ongoing increase in 
new customers coming to Community Bank Albany. Our customer base grew by over 13% in the financial year with a 
corresponding increase of $31M in deposit funds.

The Albany property market continues to perform strongly. While we wrote our share of new loans, a large number of 
sales saw our lending book decrease by $4M. The new Financial Year has started well, and we will be working hard to 
regain our lost ground.

I’d like to thank our staff who have worked hard this year to assist our growing customer base. We’ve had a few staff 
changes this year and their work is very much appreciated. Assistant Branch Manager Danielle Holst has provided 
great assistance in managing the branch in this busy time.

Vanessa Mongeon has taken maternity leave and since welcomed a baby girl. Returning from maternity leave was 
Emily Sanderson who rejoined us as a part time Customer Service Officer after taking extended leave.

In our Customer Service team, Kylie Amson was joined in October by Jake McIntosh. Adding to the team, Bella Foscolos 
has joined as a Trainee Customer Service Officer.

A big thank you to our Board of Directors, led by Chairperson Sarah Bowles and assisted by Lyn Lutley. Their guidance 
and support have been invaluable to myself and the other branch staff. Finally, a huge thank you to our Shareholders 
and customers. It is their support which made the Community Bank Albany possible in the first place and has kept us in 
a position to support our community.

Gavin Boardley 
Branch Manager

Manager’s report
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Bendigo and Adelaide Bank report

For year ending 30 June 2024

This past year has been particularly significant for Bendigo Bank and the Community Bank network. After five years 
apart, we had the opportunity to come together in person and connect in Bendigo at our National Conference in 
September.

It was lovely to see so many familiar faces and to meet many directors who haven’t attended previously. We feel proud 
to support such an amazing network.

We are committed to our strategy and the qualities that make Bendigo Bank unique, by staying true to our connection 
with communities, our regional roots, and our position as Australia’s most trusted bank.

As Bendigo Bank adapts to the evolving digital landscape and changing customer expectations, the Community Bank 
Network is organically evolving in response.

Over the past 12 months, we have seen Community Bank companies seek to enhance their presence within their 
communities more than ever.

This has been through expanding or consolidating branch sites, collaborating with local, state, and national 
governments to support community initiatives, or by prioritising social value alongside financial performance through 
Social Trader accreditation.

The anniversary of the Community Bank model, along with changing environmental factors, provides an opportunity to 
reset and establish a clear pathway towards the next 25 years.

Bendigo Bank’s purpose, to feed into the prosperity of communities, and our willingness to ensure our purpose is 
relevant to the needs of communities in which we are present, is a key contributor to our commercial success.

When we utilise our combined strengths, exercise our imaginations and have the courage to commit to creating our 
own opportunities, we will be the partner of choice for customers and communities regardless of location or cause.

Community, regional presence, and trust are the distinctive attributes of Bendigo Bank that we have maintained and 
plan to uphold in the future.

While Bendigo Bank emphasises commercial success, our foundation remains in community values. Our aim is to 
generate mutual value by providing solutions to local challenges.

On behalf of Bendigo Bank, thank you for being a shareholder in your local Community Bank. Your contribution helps 
foster economic growth, creates employment opportunities, and provides essential financial services to the members 
of your community.

Your dedication and support is making a positive impact on your community. 

Justine Minne  
Bendigo and Adelaide Bank
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Community Bank National Council 
report

For year ending 30 June 2024

Community Bank network: celebrating 26 years of empowering communities 

This year our Community Bank network celebrated 26 years of providing grassroots support to metro, regional, rural and 
remote communities across Australia. It’s a milestone that has been widely applauded by our customers and partners 
who recognise the significant role we play in the lives of everyday Australians. We’re there when it matters – whether 
that be as second responders in times of natural disaster, crisis and need; or as community builders, providing resources 
and support; help and hope. 

In the 2022-23 financial year, our Community Bank network gave back more than $32 million in grants, sponsorships and 
donations to local community projects and initiatives. Over 26 years, we have returned more than $324 million to local 
communities for emergency services; facilities and infrastructure; sport and recreation; education and research; health 
and wellbeing; art, culture and heritage as well as environment and animal welfare. 

As a shareholder in your local Community Bank, you are part of this incredible social enterprise network that is playing 
an ever-important role in the Australian economy. With close working relationships with local, state and federal 
government, peak governing bodies, clubs and community organisations, we are integrally connected and in tune with 
the needs of everyday Australians. 

Our Community Bank network is a first mover in Australia with our unique social enterprise model. The first Community 
Bank opened its doors in 1998, and since then, the network has grown to 305 Community Bank branches. Today we 
represent a diverse cross-section of Australia with more than 215 community enterprises, 70,000+ shareholders, 1500+ 
volunteer directors, 1700 staff and 950,000 customers. 

Our Community Bank National Council (CBNC) plays a pivotal role in these relationships. The CBNC consists of both 
elected and appointed members from every state and territory. The role of council is to represent the network with its 
partners and to engage in strategic planning that delivers positive outcomes for our business and our communities. 

The 2024 - 2026 Community Bank National Council Strategic Plan has four key focus areas:

•  Impact – a planned, deliberate approach with investments that enhance community prosperity.

•  Leadership and advocacy – to ensure the long-term sustainability of our enterprises.

•  Network alignment – enabling us to develop and nurture partnerships that align with our defined areas of social 
impact.

•  Commercial prosperity – supporting the commercial success of our enterprises.

It is through this strategic plan, which has a foundation built on connection and collaboration, that we will deliver a 
strong, and secure future for our directors, shareholders, staff and the communities we serve.

Warm regards

Lauren Bean 
General Manager 
Community Bank National Council
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For year ending 30 June 2024

The Community Bank Albany (Albany (WA) Community Financial Services Limited (ACFSL)) is a public company and like 
any investment in companies listed on the stock exchange (Community Banks use the Low Volume Market as approved 
by ASIC) the investment carries risks which would have been outlined in the prospectus provided when shares were 
purchased.

Our Community Bank raised $854,557 in initial capital from over 300 local shareholders who were all issued with a legal 
prospectus and subsequent share certificate.

We have invested into the Albany community since the Bank’s inception and will continue to do so. Under our 
constitution, when we make a profit, up to 80% of those profits must be spent on community and up to 20% to 
shareholders in dividends.

A fully unfranked ordinary dividend of 7.5 cents per share is declared and paid in respect of the year ended 30 June 2024.

The company continues to make progress to strengthen our financial position. Future dividend payments will be in line 
with the current Dividend Payment Policy. Dividends remain payable at the discretion of Directors, having regard to 
cashflow requirements of the business both short and long term.

The Community Bank Albany Branch reflects at a local level the successes which have been achieved and continue to 
be achieved across the network and at a national level since the community bank model’s inception in 1998.

Community Bank Albany reflects the same partnership principles that have been the foundation stone of the 
Community Bank model across Australia.

These principles are:

•  Partnership based on trust, respect and goodwill

•  Shared effort, risk and reward (50/50)

•  Local ownership

•  Local decision making

•  Local investment

•  Focused on broad based community benefit

•  Commercially focused and community spirited

Did you Know?

Managed by a volunteer Board of Directors with the commitment of our frontline branch team Community Bank Albany 
branch continue to further develop the company to strengthen its relationships, to build customer connection to bank 
with our branch, deliver on our commitments and a return to our shareholders and increase our capacity to provide 
support to our community.

Your information to update

Do we have your most up to date address? Do we have your current email address? Do we have your bank account 
details to pay the dividends? We have transitioned to an online registry which will enable you to access and obtain your 
shareholdings direct and make changes. Contact the Board Administrator on 0490 925 241 or email ace@albanycfs.com 
to obtain a form to update your current information.

Dividend payment history
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Albany (WA) Community Financial Services Ltd Community Impact Report FY2023-2024

Introduction

At Albany (WA) Community Financial Services Ltd (ACFSL), we believe in the power of community and the importance 
of investing in its wellbeing. Over the past year, our efforts have been focused on addressing key social, economic, 
and environmental challenges within the Albany region. This report outlines the community impact initiatives we have 
supported during the 2023-2024 financial year and highlights the positive outcomes achieved through our partnerships 
and investments.

Our Commitment

ACFSL’s impact strategy revolves around creating a thriving and empowered community by investing in people, 
organisations, and infrastructure. We are guided by a commitment to ensuring long-term prosperity and sustainability 
for Albany, as well as promoting inclusivity and resilience across our community.

Key Focus Areas

1. Health, Wellbeing, and Education We have placed a strong emphasis on improving access to health services, 
mental health support, and education, especially in areas of financial literacy and digital inclusion. By funding key 
programs, we are helping individuals develop the capabilities necessary to thrive in today’s rapidly changing world.

• Example Initiative: Mental health services support, and financial capability programs aimed at increasing 
individual resilience and independence.

2. Community Connection and Resilience Strengthening connections within the community has been a core focus. 
ACFSL has invested in local infrastructure and community groups to foster greater connectedness and build 
resilience, especially for vulnerable populations.

• Example Initiative: Investment in community infrastructure, such as funding the St. John Ambulance Defib Battery 
Pack and supporting Foodbank Western Australia.

3. Economic and Employment Growth We have supported a vibrant local business network, providing resources and 
sponsorships that enable businesses to contribute positively to the community. This focus on economic growth 
helps address social challenges and supports a more connected and collaborative local economy.

• Example Initiative: Sponsorship of the Albany Chamber of Commerce & Industry’s event to foster economic 
collaboration.

4. Youth Empowerment and Choice Empowering young people in Albany has been a key priority. We are committed 
to providing opportunities for youth to engage with their community, build leadership skills, and secure the future 
prosperity of the region.

• Example Initiative: Sponsorships for youth-driven programs such as Albany Roller Derby and the support of 
sports development through local clubs.

5. Housing and Homelessness Addressing housing challenges, especially the need for affordable housing and crisis 
accommodation, is critical to ensuring everyone in Albany has access to safe and secure housing. ACFSL’s support 
in this area helps alleviate the growing pressure on housing availability and affordability.

•  Example Initiative: Support for crisis accommodation and key worker housing initiatives aimed at addressing 
homelessness.

Community impact report
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Community impact report (continued)

Sponsorships and Contributions

During FY2023-2024, ACFSL made significant financial contributions to a wide range of local causes and initiatives. 
Below are some of the most impactful sponsorships:

• Artsouth WA Inc - ArtTrail 2023 and 2024: $15,000 sponsorship to promote local artists and cultural initiatives.

• Albany Pride Inc: $23,275 to support Albany’s inclusion and diversity efforts through various community events.

• Albany Motor Classic Motorsport Club: $5,500 to support local motorsports and enhance tourism.

• Albany Surf Life Saving Club: $8,250 to ensure public safety along Albany’s beaches.

• Kinjarling Films: $15,000 for cultural initiatives, including a documentary on the region’s unique whale heritage.

• Foodbank Western Australia: $25,250 to support hunger relief efforts in the local community.

These contributions reflect our commitment to fostering community resilience and well-being while supporting 
initiatives that drive cultural, economic, and social growth.

Total Community Investment

For the FY2023-2024 period, ACFSL made direct community investments of $231,640 through sponsorships and 
donations. In addition, ACFSL allocated a further $275,000 into the Community Enterprise Foundation (CEF) for 
future community investment. The CEF is the philanthropic arm of Bendigo and Adelaide Bank, and these funds will 
be set aside to support future community projects. This brings the total community investment for FY2023-2024 to 
$506,640.

Looking Ahead

As we move forward into FY2024-2025, ACFSL remains committed to addressing the most pressing needs of our 
community. Our future efforts will focus on expanding our support for housing, enhancing youth empowerment 
programs, and fostering continued economic growth and collaboration among local businesses. We will also continue 
to prioritise mental health initiatives and digital inclusion programs to ensure that all members of our community have 
the tools they need to succeed.

Conclusion

The 2023-2024 financial year has been one of growth, collaboration, and meaningful impact for Albany Community 
Financial Services Ltd. Through our strategic investments in the community, we have helped build a more resilient, 
inclusive, and prosperous Albany. We are proud of the difference we have made and remain dedicated to supporting 
our community in the years to come.



 10 Annual Report Albany (WA) Community Financial Services Limited

Community Organisation Project $

Story Dogs
Staff Sponsorship 
Mt Manypeaks Primary School “Wally”

$500 

Albany Community Hospice
Staff Sponsorship 
Equipment for fundraising activities

$214 

Foodbank Staff Sponsorship $250 

Festival of Dusk Staff Sponsorship $500 

Worldskills Australia Staff Sponsorship $500 

GS FM Staff Donation towards quiz night $250

Centennial Stadium Stadium Sponsorship $1,500

ECU Radioactive Three year agreement for Radioactive $30,000

Foodbank Albany Donation $25,000

Anglicare Albany
Donation towards Albany Branch for the Albany Women’s Centre  
and Kare Kits

$5,850

Albany Community Foundation Door Prize $909

Albany Community Foundation
2 year naming rights to Community Bank Big Sleep Out  
(2023 and 2024)

$10,000

Cricket Great Southern Mesh Program $2,160

Cricket GS Albany Cricket Coaching Programs $6,000

GS Centre for Outdoor 
Recreation

Equipment $4,693

Albany Roller Derby Equipment $5,047 

Southern Edge Arts Inc
Equipment 
Crash Mats

$2,510

Lower Kalgan Community 
Assoc

Energy Efficient Installations - Blinds, Fans & Heating $7,150

King River Bush Fire Brigade Command Vehicle IPAD Tablet Holder $1,045

ARVS Breakfast in the Park Trailer repairs $3,449

Kinjarling Films Frederickstown Film Project $15,000

Kinjarling Films Documentary on the region’s unique whale heritage $10,000

Gate2Plate

This is a regional sponsorship with Mt Barker, Tambellup Cranbrook. 3 
Branches contribute $4,000 each with a total sponsorship of $12,000 
towards the annual event. This is the second year of a three year 
agreement with Gate2Plate.

$4,000

Albany Surf Lifesaving Club Albany Surf Life Saving Club 2024-2028 Strategic Plan $7,500

Albany Surf Life Saving Club Albany Surf Craft Challenge $5,000

Veterans Assist GS Branding and Promotion Tools (startup organisation) $4,538

Community funding 2023/24
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Community funding 2023/24 (continued)

Community Organisation Project $

Rainbow Coast Neighbourhood 
Centre

Event 
Festival of Lights – Diwali Mela

$5,000

Albany Shanty Festival Inc Event $5,000

Albany Pride Inc Event $23,275

Albany Motor Classic 
Motorsport Club

2024 Around the Houses  
Annual Event

$5,500

ACCI 2023 Great Southern Business Conference $5,000

ACCI 2024 and 2025 Business Leadership Forum $7,600

ACCI Womens Leadership Day $200

City of Albany NAIDOC Community Day Celebration $5,000

Artsouth WA Inc 2023  Art Trail and 2024 21st Anniversary Art Trail $15,000

FY24 $40,457,751

Projects funded 8021

$360 million reinvested back into local communities

National Contribution 
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For the financial year ended 30 June 2024

The Directors present their report of the company for the financial year ended 30 June 2024.

Directors

Sarah Bowles

Chairperson

Occupation: Owner and Business Development Manager, Great Southern Specialist Centre

Qualifications, experience and expertise: MAICD, Project Management, Bachelor of Nursing, 
Midwifery, Foundation Four Pty Ltd Director (2017-Current), City of Albany Local Government 
Representative (2011- 2015), Little Grove Primary School P & C Executive (4 years), Founder and 
Secretary of Great Southern Factor Inc (2008- 2016), Chair of the Great Southern Food Network 
(2015-2016), Great Southern Specialist Unit Trust Company Secretary ( 2017- Current) Vice 
President - Albany Surf Club (2016-2018) President - Albany Surf Life Saving Club (2019-2022, 
2024-2025) Board member – Albany Surf Life Saving Club (2022 - 2024).

Special responsibilities: Member representative for Joint Regional Community Bank branches, 
Governance, Sponsorship, Community Engagement, Key Stakeholder Engagement and Risk 
Management. Sarah has now served on the Albany (WA) Community Financial Services Ltd 
Board since February 2016 and took up the role as Chair in November 2016.

Interest in shares: 2,500

Claudia Maw

Director

Occupation: Principal Lawyer, Demeter Legal

Qualifications, experience and expertise: Claudia Maw is the owner of Demeter Legal, 
a specialist virtual law firm serving families, farmer and small businesses all over Western 
Australia. Claudia, who is originally from the UK, moved to Albany in 2013 with her husband 
and cat. Despite originally knowing no-one in town, over the years Claudia has built a 
wonderful network of friends, clients, and colleagues, and is invested in making Albany the 
best community it can be. Outside of her business and director commitments, Claudia is a 
Taekwondo practitioner and enthusiastic cook.

Special responsibilities: Company Secretary

Interest in shares: Nil

Directors’ report
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Directors (continued)

Danielle Branson

Company Treasurer/Director

Occupation: Self-employed

Qualifications, experience and expertise: Danielle has an Advance Diploma of Accounting 
from South Regional TAFE . Currently she volunteers as an ambulance officer for St John 
Ambulance and is a member for the Volunteer Leadership Group. Her previous experience 
includes: Treasurer for Rainbow Coast Neighbourhood Centre and Treasurer for Proudies 
Foundation Inc.

Special responsibilities: Company Treasurer

Interest in shares: Nil

Simon Lyas

Director

Occupation: Director at Regional Development Australia Great Southern WA Inc

Qualifications, experience and expertise: Simon moved to Denmark in 2009. He is responsible 
for day to day operations, contributes to Strategic Planning and is actively driving economic 
development initiatives with a range of stakeholders in the region. Simon’s previous experience 
includes project management with various government agencies and business management 
experience in several tourism-based operations in Australia and overseas. Simon is a strong 
community advocate and volunteer on a number of community organisations in Albany.

Special responsibilities: Development of Board and Staff Support

Interest in shares: Nil

Lyn Lutley

Administrator and Community Engagement Officer – Non-Director

Lyn Lutley is the Administrator and Community Engagement Officer (Non-Director) for 
Community Bank Albany. A resident of Albany since 2004, she possesses extensive knowledge 
of the Great Southern and South Coast regions, having been part of several communities. Lyn 
brings a wealth of administrative experience from her roles across small businesses, non-profit 
organisations, and government sectors. Since January 2018, she has supported the Community 
Bank Albany Board, facilitating community sponsorships and impact, managing shareholder 
relations, and fostering strategic partnerships to drive business growth and community 
engagement.

Directors’ report (continued)
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Directors’ report (continued)
 
  

  

 
Directors were in office for the entire year unless otherwise stated.  

  
No Directors have material interests in contracts or proposed contracts 
with the company.  
 
Directors’ meetings  
Attendances by each Director during the year were as follows:  

  
Register of Meetings held and attended 2023/2024 

  
Director 

 
Board meetings 

 

A B C 

Sarah Bowles 11 10  

Claudia Maw 11 10  

Danielle Branson 11 11  

Simon Lyas   11 10  
 

A - The number of meetings eligible to attend.  
B - The number of meetings attended.  
C – Leave of absence granted  
N/A - not a member of that committee.  
 
 
 

Register of shareholdings by Directors 2023/2024 

Director Shares held 

Sarah Bowles 2,500 

Register of shareholdings by Non Directors 2023/2024 
  

 

  

Register of Directors 2023/2024 
 

 

Director Position Date Resigned 
Sarah Bowles Chair 1 July 2023  
Claudia Maw Secretary 1 July 2023  
Danielle Branson Treasurer 1 July 2023  
Simon Lyas Director 1 July 2023  
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B - The number of meetings attended.  
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Simon Lyas Director 1 July 2023  
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Directors’ report (continued)

Company Secretary 

Claudia Maw has been the Company Secretary Albany (WA) Community Financial Services Limited since 
1 July 2023.  

Principal activities 

The principal activities of the company during the course of the financial year were in providing 
Community Bank branch services under management rights to operate a franchised branch of Bendigo 
and Adelaide Bank Limited.  
There have been no significant changes in the nature of these activities during the year.  

Review of operations 

The profit of the company for the financial year after provision for income tax was $ 132,635 (2023: 
$ 218,820), which is a 39% decrease as compared with the previous year. The net assets of the company 
have increased to $ 660,948.  

Dividends  

A dividend was declared in respect of the year ended 30 June 2024. 

Options  

No options over issued shares were granted during or since the end of the financial year and there 
were no options outstanding as at the date of this report  

Significant changes in the state of affairs  

No significant changes in the company’s state of affairs occurred during the financial year 

Events subsequent to the end of the reporting period  

No matters or circumstances have arisen since the end of the financial year that significantly 
affect or may significantly affect the operations of the company, the results of those operations 
or the state of affairs of the company, in future financial years.  

Likely developments  

The company will continue its policy of providing banking services to the community. 

Environmental regulations  

The company is not subject to any significant environmental regulation.  

Indemnifying Officers or Auditor  

The company has agreed to indemnify each Officer (Director, Secretary or employee) out of assets of 
the company to the relevant extent against any liability incurred by that person arising out of the 
discharge of their duties, except where the liability arises out of conduct involving dishonesty, 
negligence, breach of duty or the lack of good faith. The company also has Officers Insurance for the 
benefit of Officers of the company against any liability occurred by the Officer, which includes the 
Officer’s liability for legal costs, in or arising out of the conduct of the business of the company or in 
or arising out of the discharge of the Officer’s duties.  
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Directors’ report (continued)

Disclosure of the nature of the liability and the amount of the premium is prohibited by the 
confidentiality clause of the contract of insurance. The company has not provided any insurance for an 
Auditor of the company.  

No person has applied for leave of court to bring proceedings on behalf of the company or intervene in 
any proceedings to which the company is a party for the purpose of taking responsibility on behalf of 
the company for all or any part of those proceedings. The company was not a party to any such 
proceedings during the year.  

Auditor independence declaration 

A copy of the Auditor’s independence declaration as required under section 307C of the 
Corporations Act 2001 is set on page 19 of this financial report. No Officer of the company is or 
has been a partner of the Auditor of the company.  

Signed in accordance with a resolution of the Board of Directors at Albany on 21 October 2024. 

Sarah Bowles Chair 

Disclosure of the nature of the liability and the amount of the premium is prohibited by the 
confidentiality clause of the contract of insurance. The company has not provided any insurance for an 
Auditor of the company.  

No person has applied for leave of court to bring proceedings on behalf of the company or intervene in 
any proceedings to which the company is a party for the purpose of taking responsibility on behalf of 
the company for all or any part of those proceedings. The company was not a party to any such 
proceedings during the year.  

Auditor independence declaration 

A copy of the Auditor’s independence declaration as required under section 307C of the 
Corporations Act 2001 is set on page 19 of this financial report. No Officer of the company is or 
has been a partner of the Auditor of the company.  

Signed in accordance with a resolution of the Board of Directors at Albany on 21 October 2024. 

Sarah Bowles Chair 

A copy of the Auditor’s independence declaration as required under section 307C of the  
Corporations Act 2001 is set on page 17 of this financial report. No Officer of the company is or  
has been a partner of the Auditor of the company.
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Auditor’s independence declaration
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Financial statements
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Financial statements (continued)
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Financial statements (continued)
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Financial statements (continued)
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For the year ended 30 June 2024

Text to come...

Notes to the financial statements

21 October 2024.
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration

For the financial year ended 30 June 2024
In accordance with a resolution of the Directors of Albany (WA) Community Financial Services Limited, we 
state that: 

In the opinion of the directors: 

(a) the financial statements and notes of the company are in accordance with the Corporations Act 2001, 
including:

i. giving a true and fair view of the company’s financial position as at 30 June 2024 and of it’s 
performance for the financial year ended on that date; and

ii. complying with Accounting Standards, the Corporations Regulations 2001 and other 
mandatory professional reporting requirements; and

(b) there are reasonable ground to believe that the company will be able to pay its debts as and when 
they become due and payable.

This declaration is made in accordance with resolution of the board of directors. 

Sarah Bowles, Chairperson 
Signed on the 21 October 2024 
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Independent audit report (continued)
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