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Chairperson’s Report – Year ending 30 June 2013 
 
 
As we are pass our eighth year in operation, I am pleased to write this report on 
behalf of the Augusta & Districts Community Financial Services, the company 
licensed to operate Augusta & Districts Community Bank® Branch as part of the 
Community Bank® network of Bendigo and Adelaide Bank. 
 
We have achieved our third successive operating profit for 2012/2013, although at a 
reduced level from previous years due to the continuation of tough trading conditions, 
at both a local and international level. Once again, this performance has been due in 
no small part to the excellent work of our staff and the ongoing support of the local 
community. 
 
We have continued to provide support for local community projects including the local 
Men’s Shed, Sea Search and Rescue, Yacht Club, Bowling Club and Golf Club and 
the list goes on. 
 
I would like to take this opportunity to thank Doug Anderson, our founding Manager, 
who has decided to retire and enjoy the wonderful lifestyle that Augusta has to offer. 
On behalf of the Board, thank you Doug for driving the business to the levels that we 
have achieved in eight short years. We look forward to seeing you around the 
community for many years to come. 
 
During May 2014, we welcomed our new Manager, Nigel Jenkins and we are 
confident that Nigel has the experience to build on the solid foundations that Doug 
and his team have put in place over recent years. 
 
Finally, I would like to offer my personal thanks to my fellow Directors for their 
support, hard work and continuing to tell the Community Bank® story throughout 
the community. Also to the local communities of Augusta and surrounds, as without 
your support we would not be where we are today. 
 
 
 

 
 
Ted Coulter 
Chairman 



  Manager’s Report – Year ending 30 June 2013 
 
I was excited to take up the position of Branch Manager of the Augusta & Districts 
Community Bank® Branch in May 2013 as the branch approached it’s eighth 
birthday. I am looking forward to working with the wonderful branch staff and the very 
supportive Board of Directors as we strive to grow the business in challenging times. 
 
Support for our Community Bank® branch within in the community has continued 
over the past year with our customer numbers increasing by more than 9%. This 
ongoing support is what is required for us to continue our growth and profitability that 
can be used to benefit the entire community in so many ways. 
 
We have continued to support local sporting and community groups within our region. 
A new initiative that was introduced over the past year was the “You Like” campaign 
run on Facebook. The hardworking local groups to receive financial assistance 
through this program included the Augusta Community Hub, the Margaret River 
Riding for the Disabled and the Cowaramup Tennis Club. 
 
2012/13 saw the strengthening of the Community Bank® branch within the wider 
region. Our customers in the Margaret River continue to receive support from our 
agent at Jetset Travel and I thank Dave and his team for their commitment. We have 
also extended our “footprint” to Cowaramup, with the attendance of a staff member 
each Tuesday at the Stocker Preston office, to be available to provide advice and 
guidance on banking matters.  
 
I would like to acknowledge the tremendous support of our staff Felicity, Katrina, 
Rachel, Donna and Erin who enjoy a well deserved reputation for the quality of their 
customer service. Their hard work and dedication is very much appreciated. I would 
also like to thank the many dedicated staff within Bendigo Bank, at a region, state 
and national level who provide great support to our team. 
 
Finally, I must thank two former staff members who have been integral to the 
success of the Augusta & Districts Community Bank® Branch. Doug Anderson, as 
the founding Manager of the branch steered the branch through its first 7.5 years and 
it is largely due to his hard work and banking experience over that time, that the 
branch is now in such a good position to move to the next level of growth. Also, 
Cassy Challis left the branch in July 2013 to pursue other opportunities. Personally, I 
know Cassy was an invaluable asset to me when I first arrived at the branch with her 
excellent knowledge and I am sure that she will continue to be a strong supporter of 
the Community Bank® branch. My deepest gratitude goes to both Doug and Cassy 
for their efforts. 
 
With the continued support of the local communities, I look forward to a bright future.  
 

 
 
Nigel Jenkins 
Branch Manager 
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