
Berowra & District 
Financial 

Services Ltd 
 

ABN 62 116 755 938 
 
 
 
 
 
 
 
 

2008 
 

Annual Report 



Chairman’s Report 
 

For year ending 30 June 2008 
 
 
It is my pleasure to report on the performance of Berowra and District Financial 
Services Limited for the year ending 30 June 2008. 
 
The sole purpose of the Company continues to be to manage the franchise to operate 
the Berowra and District Community Bank® Branch of Bendigo Bank which was 
opened for business on 22 September 2006. 
 
In my report for the year ending 30 June 2007, I stated that your Board was putting 
into place plans to vigorously attract new business to overcome the slower than 
anticipated start to our business during the completion of rebuilding the Berowra 
Village Shopping Centre.  I am pleased to advise that these measures have been 
successful in generating the community awareness of our activities that is essential to 
our ongoing success. 
 
It is customary for banks and other financial services organisations to measure their 
success in terms of capitalisation, market share, return on investment etc., as a 
Community Bank® Company our focus is, and will continue to be, on support for the 
local community coupled with a reasonable return to our shareholders.  Of course the 
financial targets are important, but they are not the end – just the means to reach the 
end.   
 
In spite of the current difficulties being felt in financial markets around the world, we 
are still on track towards meeting both our financial and community benefit targets.  
Thanks to the support of the local community the level of business on our books 
continues to grow week by week and we are cautiously optimistic of achieving an 
operating profit within the next twelve months. 
 
Our community support has been expressed in two ways.   
 
We have been able to provide financial support in the way of sponsorships and grants 
to each of the nine primary schools in the local area and to several local community 
and sporting organisations.  Funding for these programmes has not come out of our 
operating income but is provided by Bendigo Bank as an incentive and reward for 
meeting business targets. 
 
We have also provided support to local community groups and fundraising activities 
by attendance at fetes, fairs and sports days and by organising and/or supporting 
activities in and around the Berowra Village Shopping Centre.  The availability of our 
Community Bank® gazebo for no cost loan has been welcomed by local 
organisations for use at fetes and carnivals. 
 
I would personally like to thank the staff of our branch for the generous support they 
have given to our community activities including their willing and cheerful donation 
of their time to attend after hours functions. 
 



I would also like to acknowledge the contribution made by former branch manager 
Graeme Kurtz who provided support and leadership to the team through the 
challenges of establishing a new branch. 
 
We are pleased to welcome Jocelyn Chacon as our new Branch Manager and Lisa 
Palmer as our newest Customer Service Officer, both of whom have extensive 
experience of working in a Bendigo Community Bank®  Branch.  If you have not 
met our new staff, please introduce yourself as a shareholder next time you visit the 
branch. 
 

 
 
Barry Palmer 
Chairman 
 
 
 
 
 
 
 
 



Branch Manager’s Report 
 
 
It is with great pleasure that I write to thank you, as shareholders of Berowra & District 
Community Bank, for your support over the past two years that we have been open. 
 
It is because of your support and loyalty that we have surpassed 2,000 accounts and 
provided a number of sponsorships and donations to various sporting groups, schools and 
community groups in the local area. 
 
I would also like to thank the staff, the many local businesses and customers who helped, 
donated items and gave their time and energy to make the Fashion Parade Fundraiser for 
Hornsby Maternity Unit in May, so successful. 
 
I began my role as Branch Manager on 6 October this year, and along with Gail, Robyn, 
Tina, Danielle and our newest staff member – Lisa, we provide you with the highest level 
of customer service that any bank could wish for.  Traditional banking, where we take an 
interest in you, is the order of business here at the Berowra & District Community Bank. 
 
We offer many products and services to suit your needs, from childrens accounts to term 
deposits; personal loans, credit cards and home loans; insurance for your home, contents 
and car as well as greenslips; business accounts, overdrafts, leasing, equipment finance, 
merchant facilities and bank guarantees, plus so much more.  We are open from 9:00am 
to 5:00pm Monday to Friday and 9:00am to 12 noon on Saturday, or please call us on 
9456 2265 and we will happily assist you with all your day to day banking requirements. 
 
Together with our product knowledge and services and your continued support, we can 
only keep growing to the benefit of you, as shareholders, the branch, and the local and 
extended community. 
 
 
 
 
 
Jocelyn Chacon 
Branch Manager 















































BSX report  

 
Additional information required by Bendigo Stock Exchange Limited and not shown 
elsewhere in this report is as follows. The information is current as at 28 September 2008.  

 
1. Corporate governance statement  
 
The Board guides and monitors the business affairs on behalf of the shareholders to 
whom they are accountable.  

The Board recognises the importance of a strong governance focus and methodology. 
The Board has compiled policies and procedures that will govern our company into the 
future. We believe that building a policy framework will assist us to clarify the future 
direction of our local company, provide accountability and transparency and ensure there 
are guiding principles in place for future decision making.  

 
2. Substantial shareholders — ten largest shareholders  
(source — Computershare Client Services)  
 
        Ordinary shares   Percentage of  
         Ordinary Shares 
  
Hammerhead Investments Pty Ltd   40,000    5.27%  
Andrew Tuft CAM     31,000    4.08%  
Bruce & Shirley Notting    25,000    3.29%  
Janelle &  Michael Marr    15,000    1.98%  
Lewis & Vera Ranger    15,000    1.98%  
John & Carmen Stavert    15,000    1 .98%  
Barstead Pty Ltd     10,000    1.32%  
Thomas Donnelly     10,000    1.32%  
Esamar Pty Ltd     10,000    1.32%  
Genevieve Funk     10,000    1.32%  

 
3. Voting rights  
 
Each shareholder has one vote.  



BSX report continued  

 
4. Distribution of shareholders 
  
The number of shareholders, by range of holding:  
 
        Ordinary shares  
 
      Share Holders   Number of shares  
1—1,000      224     168,751  
1,001—5,000      122     344,600  
5,001 — 10,000     12     105,000  
10,001—100,000     6     141,000  
100,001 and over 0     0 
  
Total Holders      364     759,351 
  
There are no shareholders holding less than a marketable parcel of shares.  

 
5. Monitoring the Board’s performance and communication with shareholders  
 
In order to ensure the Board continues to discharge its responsibilities in an appropriate 
manner, the performance of all directors is reviewed annually by the chairperson. Any 
director, whose performance is considered unsatisfactory, is asked to retire.  
 
The Board’s aim is to ensure that shareholders are provided all information necessary to 
assess the performance of the directors.  
The Board has an Audit and Governance Committee.  

 
6. Address and telephone number of the office where the securities register is kept:  
Computershare Investor Services Pty Limited  
Yarra Falls  
452 Johnston Street  
ABBOTSFORD VIC 3067  
Telephone: 1300 85 05 05  
            (03) 9415 4000  
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