




 
Chairman’s Report 

 
For year ending 30 June 2010 

 
It is my pleasure to report on the performance of Berowra and District Financial 
Services Limited for the year ended 30 June 2010. 
 
The sole purpose of the Company continues to be to manage the franchise to operate 
the Berowra and District Community Bank® Branch of Bendigo Bank which was 
opened for business on 22 September 2006. 
 
The effects of the Global Financial Crisis continued to be felt for much of the year 
and there has been continued uncertainty over the movements of interest rates.  These 
uncertainties were compounded by concerns that the financial troubles still being felt 
across Europe, the USA and, closer to home in the Far East would have an impact on 
our domestic economy. This has resulted in both investors and borrowers taking a 
very cautious approach in their financial planning. 
 
In spite of these factors our bank branch has maintained steady growth over the year 
due in great part to the loyalty and support of our customers and the general 
community.   
 
As mentioned in our September Newsletter we have been able to continue our 
sponsorship and grants programme with funding provided by our partner Bendigo 
Bank without affecting our operational budget.  We plan to continue these 
programmes throughout the coming year and continue to promote and support other 
fund raising activities throughout the district. 
 
In particular, we will seek to identify opportunities to join together with other 
community support organisations and with Local, State and Federal Government in 
joint projects to provide needed community facilities in our local area. 
 
As mentioned in my last report, the continued development of our Community 
Bank® will be based on the continued growth of a successful and loyal customer base.  
As shareholders you can assist in continuing this growth by being ambassadors for 
our bank and encouraging your friends, neighbours and business associates to contact 
the branch to discover how we can assist them with their personal or business 
banking.   
 
And finally, I would like to express the Board’s appreciation of the continued hard 
work and cheerfulness of our Manager and Staff which contributes so much to our 
continued success. 

 
Barry Palmer 
Chairman 
 



 
Branch Managers Report 

 
 
 

Berowra & District Community Bank® Branch has now been open four 
years and I would like to thank you – the shareholders, for your continued 
support. 
 
It is because of your support and loyalty that we now hold close to 3,000 
accounts and continue to open 50 new accounts each month.  The staff 
and Board have worked tirelessly, growing the business by $9M in the 
last financial year.  As a reward for meeting business targets, Bendigo 
Bank provide funding so we can continue our sponsorships and donations 
to the local community.  A highlight of the year was initiating a joint 
community project with the Apex, Lions and Rotary Clubs where we 
worked together with the Hornsby Shire Council to put in some much 
needed spectator seating at the Warrina Street Oval. 
 
I have a wonderful team of girls – Gail, Robyn, Danielle, Tina and Lisa 
whom I trust you have all met by now.  We aim to make your banking 
experience a friendly, knowledgeable and efficient one.  We have a large 
range of banking products and services to suit your needs: everyday 
accounts, term deposits, children’s accounts; personal and home loans, 
credit cards; business accounts, overdrafts and lending, merchant 
facilities, leasing, bank guarantees; insurances to cover your home, car, 
travel, life and health. We are open from 9am to 5pm Monday to Friday 
and 9am to 12 noon on Saturday, or please call us on 9456 2265 and we 
will happily assist you with all of your day to day banking requirements. 
 
It is important that we all work together to continue growing the business, 
so I encourage you to keep referring your friends and neighbours as well 
as your own banking business.  Together with our product knowledge and 
services, we can only keep growing to benefit you as shareholders, the 
branch and the local and extended community. 
 
 
 
 
 
Jocelyn Chacon 
Branch Manager 

















































Marketing
Rectangle

Marketing
Typewritten Text
Tuft













BSX report 
 
Additional information required by Bendigo Stock Exchange Limited and not shown elsewhere in this 
report is as follows. The information is current as at 29 October  2010. 
 
1. Corporate governance statement 
 
The Board guides and monitors the business affairs on behalf of the shareholders to whom they are 
accountable. 
 
The Board recognises the importance of a strong governance focus and methodology. The Board has 
compiled policies and procedures that will govern our company into the future. We believe that 
building a policy framework will assist us to clarify the future direction of our local company, provide 
accountability and transparency and ensure there are guiding principles in place for future decision 
making. 
 
2. Substantial shareholders - fourteen largest shareholders 
(source - AFS Share Registry Services) 
 

 
 Percentage 

 
Ordinary of Ordinary 

 
Shares Shares 

    Hammerhead Investments Pty Ltd   40,000 5.27% 
 Andrew Tuft OAM 36,000 4.74% 
 Bruce & Shirley Notting   25,000 3.29% 
 Winpar Holdings   17,500 2.30% 
 Janelle & Michael Marr   15,000 1.98% 
 Lewis & Vera Ranger   15,000 1.98% 
 John & Cameron Stavert   15,000 1.98% 
 Barstead Pty Ltd   10,000 1.32% 
 Thomas Donnelly   10,000 1.32% 
 Esamar Pty Ltd   10,000 1.32% 
 Jane & Michael Maroney   10,000 1.32% 
 Genevieve Funk   10,000 1.32% 
 William & Judith Sharpe   10,000 1.32% 
 The Inspiration Room Pty Ltd   10,000 1.32% 

 
 
3. Voting rights 
 
Each shareholder has one vote. 
 



 

4. Distribution of shareholders 
 
The number of shareholders, by range of holding:  

    
    

 Share 
Holders   

Number of 
Shares 

       1 -1,000    225   168,751 
   1,001 -5,000    116   322,100 
   5,001 -10,000    12   105,000 
   10,001 -100,000    7   163,500 

 
  

   Total 
Holders   

 
 360   759,351 

 
5. Monitoring the Board's performance and communication with shareholders 
 
In order to ensure the Board continues to discharge its responsibilities in an appropriate manner, the 
performance of all directors is reviewed annually by the chairperson. Any director, whose 
performance is considered unsatisfactory, is asked to retire. 
 
The Board's aim is to ensure that shareholders are provided all information necessary to assess the 
performance of the directors. 
 
The Board has an Audit and Governance Committee. 
 
6. Address and telephone number of the office where the securities register is kept: 
 
AFS Share Registry Services 
61-65 Bull Street 
BENDIGO VIC 3552 
 
Telephone (03) 5443 0344 






