




 
Chairman’s Report 

 
For year ending 30 June 2011 

 
It is my pleasure to submit my first Report on the performance of Berowra and District Financial 
Services Limited for the year ended 30 June 2011.  
 
I would like to take this opportunity to acknowledge the work done by the previous Chairman, Mr. 
Barry Palmer AM, in bringing the Company through the Global Financial Crisis and associated 
instabilities. 
 
The sole purpose of the Company continues to be to manage the franchise that operates the Berowra 
and District Community Bank® Branch of Bendigo Bank which was opened for business on 22 
September 2006. 
 
This year marks the fifth anniversary of the opening of the Branch, and the first year that the 
Company has started to show that the effects of the GFC are starting to wane. Business growth has 
increased 19% over the previous year, and the financial statements reflect this, with the Company 
almost breaking even for the 2010/11 Financial Year. I would like to acknowledge and thank our 
customers, shareholders and the general community, for their support n achieving this result.  
 
Throughout the 2010/11 year we have continued our sponsorship and grants programme, with 
funding provided by our partner Bendigo Bank, without affecting our operational budget.  
Significant upgrades to benefit the Berowra Sporting Community were achieved by a partnership 
with the Berowra Branches of Apex, Lions and Rotary. We plan to continue seeking further 
opportunities for major community support projects. In addition, we will continue to promote and 
support other fund raising activities throughout the district. 
 
As is mentioned in each Annual Report, the continued development of our Community Bank® will 
be based on the continued growth of a successful and loyal customer base.  As shareholders you can 
assist in continuing this growth by supporting your bank. As I detailed in my Shareholder Briefing 
on 14 June this year, only 51% of Shareholders hold accounts with our branch, one can only 
speculate on the position we would be in if all shareholders supported the bank with their business. I 
ask you to be ambassadors for our bank, and encouraging your friends, neighbours and business 
associates to contact the branch to discover how we can assist them with their personal or business 
banking.   
 
I would like to acknowledge the time and effort put into the management of the company by the 
members of the Board. We have implemented a strategy to rebuild the Board and take on members 
with unique skills that can benefit and encourage the growth of the business. All Board members are 
volunteers. 
 
And finally, I would like to express the Board’s appreciation of the continued hard work and 
cheerfulness of our Manager and Staff, which contributes so much to our continued success. 
 
Andrew J. Tuft OAM 
Chairman 
 



Branch Managers Report 
 
 

Berowra & District Community Bank® Branch has now had its doors open for five 
years.  I would like to thank you – the shareholders, once again for your continued 
support and loyalty to your Community Bank. 
 
We have had another busy year, growing the business by $7.5M (nearly 19% growth), 
with new accounts of at least 45 per month.  I encourage you to bring all of your 
banking business to our Branch, to refer your friends, family and neighbours to come 
and speak with us, so that our Branch can continue to grow and ultimately benefit you 
as shareholders, the branch and the local and extended community. 
 
As a reward for meeting business targets, Bendigo Bank provide funding so we can 
continue our sponsorships and donations to the local community.  The more our 
business grows, the more we can give back.  It is wonderful to know that profits from 
our Community Bank branch stay locally, so by bringing your banking business to us, 
it is helping to support local community groups and initiatives.  
 
We have a wonderful team of girls at the branch – Gail, Danielle, Lisa and our newest 
staff member Ruth, who joined us in November last year.  The girls will always greet 
you with a smile, call you by name, and will make your banking experience a 
friendly, knowledgeable and efficient one.  We have a large range of banking 
products and services to suit your needs – competitive term deposit, personal loan and 
home loan rates; one of the best credit cards that an Australian bank can offer; 
children’s accounts, student accounts, retirement and savings accounts; insurances to 
cover your home, car, travel, life and health; business accounts, overdrafts and 
lending, merchant facilities, leasing, bank guarantees; financial planning and 
superannuation advice.  If you have any questions on our products, please do not 
hesitate to come in and see us – we are only too happy to help.  We are open from 
9am to 5pm Monday to Friday and 9am to 12 noon on Saturday, or alternatively 
phone the Branch on 9456 2265. 
 
You may also have seen one of our marquees at various community events – the Big 
Boys Toys that our branch held for the second year last October; at the Woodchop; at 
various school fetes and fairs; at sporting events and annual fundraising events for 
clubs and organisations.  We lend these out free of charge, as another service to the 
community.  If you would like to use a marquee at your next event, please call into 
the branch to book one in. 
 
Thank you again for your support.  I look forward to the year ahead and the continued 
growth and success of our Community Bank. 
 
 
 
 
Jocelyn Chacon  
Branch Manager   
 
   
























































