




Chairman’s Report
Berowra & District Financial Services Limited
For the year ending 30 June 2013

I am pleased to provide my report on the performance of Berowra & District Financial
Services Limited (BDFSL) for the year ending 30 June 2013.

The 2012/13 financial year has been a difficult trading year for the business. While
the current interest rate climate favours the customer, the record low base interest
rates have severely impacted on our profitability with the reduced margin income
from loans and deposits. While interest rates remain at these low levels our ongoing
income earning will be affected.

Having said that, our foundation base is secure and our business continues to grow
with increases in customer numbers, deposits and lendings. When the interest rate
cycle swings back we will be in a very good position to reverse the losses of the past
financial year.

The company has spent the past year carefully managing expenses to minimise the
losses expected from the low returns on business.

A number of Board Members have resigned during the year due to their personal
work commitments overtaking the time needed to participate in BDFSL Board
activities. It takes a very special commitment to be on the Board of BDFSL and I
thank those members who have contributed their time during the year.

I also thank the efforts of our Branch Manager and Staff who have worked very hard
to maintain the level of business that we are achieving in these difficult times. The
branch staff have spent considerable time in promoting our business in the
community and increasing the customer base.

There are a number of vacancies on the Board, and I encourage shareholders to
consider volunteering some time and joining the Board and assisting us in
developing the business.

Finally, please consider a Bendigo and Adelaide Bank product where applicable to
your needs, it
can only grow the business and in turn its profitability.

Andrew J. Tuft OAM
Chairman



Branch Manager’s Report

Berowra & District Community Bank® Branch has now been open for seven years
and I would like to thank you – the shareholders, for your continued support and
loyalty to your Community Bank® branch.

Due to the nature of the current economic climate, customers have chosen to reduce
their debt over the past financial year, whether it was by selling investment properties,
businesses or using their superannuation upon retirement to pay out their home loans.
It has been a challenging year however we continued to open an average of 45 new
accounts each month, saw many new customers join the branch because of the
benefits of banking locally and sold a large number of insurance policies to better
protect our customers and their assets.

As a reward for meeting business targets, Bendigo and Adelaide Bank provides
funding (Market Development Fund) so we can continue our sponsorships and
donations to the local community.  The more our business grows, the more we can
give back.  Some of the organisations we have helped over the past year include:
sponsorships to local sporting clubs – Berowra Netball, Soccer and Cricket; donations
to all local schools for fetes or trivia nights; Brooklyn Community Theatre,
Hawkesbury River Community Directory, Berowra Community Health Centre and
Hornsby/Kuring-gai RFS Support Brigade.  I encourage you to bring your banking
business to our branch and to refer your friends, family and neighbours to come and
speak with us, as it is wonderful to know that by keeping your banking local, it will
ultimately benefit you as shareholders, the branch as well as the local and extended
community.

You may also have seen one of our marquees at various community events. We lend
these out free of charge, as another service to the community.  If you would like to
use a marquee at your next event, please call into the branch to book one in.

I trust that you have all met my wonderful staff by now: Danielle, Lisa, Ruth, Jenni
and Richard.  We will always greet you with a smile, give you personal, friendly
service and we have an excellent knowledge of our products and services, therefore
discussing products which would be of benefit to you.

So please come in and talk to us about all of your personal and/or business banking
needs. We are open from 9.00am to 5.00pm Monday to Friday and from 9.00am to
12 noon on Saturday, or alternatively phone the branch on 9456 2265, and we will
happily assist you.

Thank you again for your support.  I look forward to the year ahead and the continued
growth and success of our Community Bank® branch.

Jocelyn Chacon
Branch Manager


























































