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For year ending 30 June 2022

It’s a distinctly different, and positive, feeling writing this Chairman’s report compared to the last two years. Over this 
2021-22 financial year, Community Bank Bright has been able to focus more on what it does best – delivering excellent 
banking services to satisfied customers, and approving community investments that transform our region. On behalf 
of the Board of Bright Community Financial Services Limited, I am pleased to report a profit of $69,534 and annual 
community investment of $55,061 for the 2022 FY, and a total community investment of more than $635,000 over the 
sixteen years of operation.

The challenges this financial year were more around growing the business in the volatile financial and economic 
environment, and less around maintaining health and safety in a widespread COVID-19 setting. The housing market 
stayed strong over the year, although some new owners tended to come to the region with their housing finance pre-
arranged, so we were able to capture only some of this business. We were able to secure significant deposit funds as 
many customers ‘parked’ their cash while thinking about their next investment. Our goal, as always, was to promote the 
Community Bank message that the more people who bank with Community Bank Bright the more we will be able to 
invest in the community.

The Board maintained its focus on investing in the community in a year when sizeable government recovery funds were 
available in the Alpine Shire, and many other shires. Standout community investments this year included the Alpine Shire 
L2P driver education program, the Bright and the Myrtleford Bowls Clubs, the Bright Pony Club, the Bright and District 
Chamber of Commerce, and the United Bright Football & Netball Club. Community Bank Bright’s community investment 
enables many 100’s of children and adults to participate in social activities that promote their wellbeing. The Board also 
approved a one-off donation to the Shepparton community which was particularly hard hit during COVID-19 lockdowns. 
This was a jointly organised fund-raiser by local Community Bank branches and was gratefully received by Shepparton.

Our focus next financial year is to continue to build customer numbers; to promote increased awareness of the range 
of Bendigo Bank products and services we offer as a franchise of the Better Big Bank, and to maintain our focus on 
community investment.

Two new Directors have joined the Board, thank you Lenore Harris and Helen Hofbauer for choosing to be part of the 
team. Thank you to fellow longer standing Board members for your dedicated and enthusiastic contribution to the 
Board’s work. A huge thankyou to Mark Ditcham, Branch Manager and every member of the branch team – Naomi, 
Kasey, Courtney, Jill, Lisa and Leesa. Each person comes to work every day to do the best job they can as the public 
face of the bank. The results of this are that Community Bank Bright is a consistent high performer in the regular 
performance benchmark reports. Community Bank Bright is well supported by the Bendigo and Adelaide Bank Limited 
team, especially our nominated contacts who are there every time we reach out during the year.

My thanks continue to the Alpine Shire, with whom we have developed a valued partnership on projects and other 
issues of benefit to the community.

The deepest and wholehearted thankyou goes to shareholders, the most important people in the success of the unique 
Community Bank story. Your generosity is the all-important element that enables a small branch team and volunteer 
board to come together and make such an impact.

Ros Holland 
Chairman 
Bright Community Financial Services Limited

Chairman’s report
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It is once again my pleasure to submit the Branch Manager’s report for Community Bank Bright.

It was yet again a financial year that presented the challenges and the unpredictability’s of the recent past financial 
years, that local businesses of all types have had to navigate.

We were no different at Community Bank Bright, and it is with pride that I can say that our branch staff met the 
challenges and continued to be here for our customers and our community.

Despite these challenges, and the competition in the banking industry, Community Bank Bright was again able to grow 
our business during this last financial year, and return a good profitable result, however, even more importantly, we were 
able to give back to our communities with financial support to a wide range of local groups, clubs, and projects.

Our branch funds under management increased during the financial year to $160 million. We also increased our number 
of customers and accounts, with again more individuals and businesses choosing to make Community Bank Bright their 
bank of choice.

As a result of all this, the Board of Bright Community Financial Services Limited were able to continue its 
commitment to our communities with sponsorships and support to our local community groups, clubs, and projects. 
This is an outstanding result, given the challenges faced during the financial year, but also a testament to the 
Community Bank model.

Community Bank Bright has a charter and purpose of giving back to our communities with a variety of support from 
Bright to Myrtleford and surrounds. We consider this to be a privilege, and something we are enormously proud of.

The Community Bank model is a unique point of difference with the support we can offer and contribute back to our 
local communities. Our local Community Bank Board also has an ongoing commitment to supporting our customers by 
maintaining a full service and fully staffed branch which is open from 9.30am – 5.00pm Monday to Friday (closing from 
1.00 – 2.00pm each day for lunch). Our branch and staff are also directly contactable by either email or phone, and even 
in this changing banking landscape of mobile and internet banking, we know that being present and available is valued 
by our customers and the community.

Our Myrtleford Agency continues to operate through the local business “Myrtleford Real Estate and Livestock.” Their 
office is located at 99 Myrtle Street, Myrtleford and we again thank Greg and his team for supporting the Myrtleford 
Agency. This has also allowed us to assist local groups and clubs in Myrtleford and surrounding communities.

From a banking perspective, the support of Bendigo and Adelaide Bank Limited means Community Bank Bright can 
offer competitive Bendigo Bank products, interest rates, banking options and services to customers. Operational risk 
and regulatory requirements are a critical area of focus for Bendigo and Adelaide Bank Limited and for Community 
Bank Bright. This ensures our staff and branch adhere to its policies and procedures. The operational reviews conducted 
at our branch over the last 12 months confirm that our staff continue to meet these regulatory requirements.

I would again like to personally thank our fantastic branch staff, Naomi, Lisa, Courtney, Kasey, Leesa and Jill for 
the support and service they provide to our customers. The personal service and care we provide to customers is 
something we are proud and passionate about. The staff form a fantastic team and I thank them also for the support 
and assistance they provide to myself and the Board.

We receive tremendous support from our Bendigo and Adelaide Bank Limited business partners, such as our Business 
Bankers and our Rural Bank Agribusiness Managers. They are the specialists and experts in their respective areas of 
business, finance and agribusiness and provide great support and service to our branch and to our customers.

Manager’s report
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I also thank our Bendigo and Adelaide Bank Limited support team of Tracie Kyne and Kendall Beattie (Regional 
Managers) and Tim Dean (Risk & Compliance Manager) and their respective teams who provide great support to our 
branch and staff.

I would also like to sincerely thank all members of our local Board of Bright Community Financial Services Limited.  
We really appreciate the support and assistance provided by the Board. The Board members are all volunteers and  
I thank our Chairman Ros Holland, and all the Board members for their support, passion, and commitment.

Perhaps most of all I would like to thank our shareholders once again, our individual customers and the local businesses, 
clubs and groups that choose to do their banking with Community Bank Bright. It is only because they trust their 
banking to Bendigo Bank that we can provide invaluable support to our local communities.

Our success is linked to the success of our communities, so assisting local groups and supporting community events 
and projects is ultimately good for all of us.

On behalf of the branch staff, we look forward to the next 12 months and another year of servicing current, new, and 
potential customers, growing our business, and continuing to support our communities.

Thank you

Mark Ditcham 
Branch Manager

Manager’s report (continued)
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Financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Independent audit report (continued)
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Bendigo and Adelaide Bank Limited ABN 11 068 049 178 AFSL/Australian Credit Licence 237879. (BNPAR22063) (10/22)

Community Bank • Bright
Shop 2, 104 Gavan Street, Bright VIC 3741
Phone: 03 5755 1932 Fax: 03 5755 1107
Email: bright@bendigoadelaide.com.au
Web: bendigobank.com.au/bright

Myrtleford
Myrtleford Real Estate and Livestock Office
99 Myrtle Street, Myrtleford VIC 3737
Phone: 03 5752 1304

Franchisee:  Bright Community Financial Services Limited
ABN: 93 117 798 553
Shop 2, 104 Gavan Street, Bright VIC 3741
Phone: 03 5755 1932

 /communitybankbright

https://www.bendigobank.com.au/branch/vic/community-bank-bright/
https://www.facebook.com/communitybankbright
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