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For year ending 30 June 2018

The financial year ended June 2018 for Broadwater Financial Services Limited has continued to be challenging 

but also encouraging with overall footings increasing by $10 million finishing the year on $121.5 million which has 

reversed the trend from last year. This has resulted in a modest increase in revenue and with a small reduction in 

expenses the net loss for the year after income tax credit is $41,963, an improvement of $13,825 over last year.  

The Balance sheet for the company at June 2018 shows a Net Liabilities position of $91,717 and as referred to in 

Note 1 on page 16 of the Annual Report, the Directors adopt a going concern approach to the Financial Statements 

and continue to receive an undertaking of support from Bendigo and Adelaide Bank Limited.

During the last financial year we have experienced the most difficult time in regards to staffing in our branches and due 

to privacy requirements details of these matters must remain confidential. We can report though that the issues have 

now been resolved and credit must go to the leaders in both our branches and our Mobile Relationship Manager for 

the manner in which they handled the matters and still managed to increase our footings for the year. We now believe 

that the renewed team at both branches are the best mix of committed and enthusiastic people we have employed for 

some time and look forward to a very successful year ahead. 

Our Mobile Relationship Manager (MRM), Mr Peter Kai-Nielsen, who was tasked last year with building the relationships 

with our community partners and generating business development networks on the Gold Coast, has had a very 

successful year in this field and the long term results will be very positive and generate considerable growth for the 

company. The Board also congratulates Peter for his leadership of the team during the last year particularly during 

some difficult times. 

The company continues to support our local community groups with sponsorship funds and we are fortunate that 

Bendigo and Adelaide Bank Limited provide a Market Development Fund which assists with our contributions and the 

support of these community partners and also funds our advertising and marketing both locally and in the Gold Coast 

region. Last year we established Referral Agreements with our community partners which gave them the opportunity 

to generate more funds by encouraging their members to bank with us. We are starting to see the benefits of these 

agreements with referral business increasing.

Since the last Annual Report our Board has increased by one and we now have only six Directors. Malcolm Orman, 

who is the Owner/Director of a local Accounting Practice in Labrador, was invited to join our Board in August this year. 

Malcolm brings extensive business experience to the Board and we look forward to Malcolm becoming an integral part 

of our community in the future. On a sad note, Trevor Jones, who has been on our Board for six years, is suffering a 

terminal health condition and our thoughts are with our great friend, his partner Pam and all of Trevor’s family.

Our volunteer Directors spend many personal hours attending Board meetings, committee meetings, Director 

workshops, business development events, conferences and providing community partner support. I would like to take 

the opportunity to acknowledge this dedication and work and I thank them for their continual support. The Board again 

thanks our personal assistant, Mrs Maris Dirkx, for her outstanding efforts in secretarial support, marketing strategies, 

assistance in organising company events and liaison with our community partners.

Finally, as a Board, we wish to thank all our customers, community organisations and local business owners for 

their support during the year and in addition we would also like to acknowledge the support and assistance from 

senior management of the Bendigo and Adelaide Bank Limited during the year. It is their commitment and ours to 

grow the business to achieve consistent profits and returns to our patient shareholders. In closing, I again thank all 

shareholders for their continued support and look forward to a more positive future for the company.

Robert Knight  

Chairman

Chairman’s report
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For year ending 30 June 2018

The 2017/18 financial year was met again with challenges around staffing, tighter lending restrictions resulting from 

APRA’s intervention and the ongoing Royal Commission along with reduced margins due to increased competition from 

both traditional and on-line financiers.

Despite all these challenges the year resulted in significant growth to our book by approximately $10 million and is a 

credit to the staff and in particularly both our Customer Relationship Managers, Megan Shields and Melanie Jackson.

Settlements as at 30 June reached $18.3 million which represents an increase from the previous year’s result of 

$11.6 million. Discharges remained constant at $6.4 million ($7.2 million last financial year) whilst deposits grew by 

approx. $5.1 million.

The loan book resulted in a growth by approx. $4.4 million which illustrates a clearer picture that for every $1,000 we 

lose in pay-down and discharges, we need to replace it with four times as much in settlements.

The combined book now stands at $121.5 million consisting of $64.8 million in lending, $51.3 million in deposits and 

$5.4 million in Off Balance sheet products (i.e. Insurances, Sandhurst, and Financial Planning products).

Both customer numbers and in branch transaction numbers have increased and this is expected to continue following 

the recent closure of our Southport corporate branch and the potential relocation of some of their customers across to 

Biggera Waters and Helensvale branches in the new financial year,

From a community perspective we continue to connect with our associations and last year established (six) Referral 

Agency Agreements with our existing sponsors being: Labrador AFL Club, Labrador Hockey Club, Helensvale & 

Pacific Pines Cricket Club, Discovery Park Tennis Club, Helensvale Calisthenic and Dance Club and our most recent 

addition the Nerang RSL Netball Club. It is through these relationships and their members we hope to generate new 

opportunities in both lending and deposits for our branches to continue to move in the right direction.

Regionally, Bendigo Bank Gold Coast established new relationships with both the Gold Coast Hospital Foundation and 

the QLD Master Builders Association and with this comes greater opportunities for our local Managers to identifying 

new to bank customers.

Staffing was addressed with a new structure in both branches now realigned to allow our Managers the ability to attend 

external interviews and SME (Small to Medium Enterprises) visits during business hours. Succession Planning was 

implemented with new staff keen to succeed recruited to fill the void of past absences.

There will always be challenges ahead whilst our industry continues to evolve but I am confident that our staff will 

continue to drive this business forward, be it engaging with our existing customer base or community partners, or local 

businesses owners and residents.

In closing, I would like to take this opportunity to thank our dedicated team, our committed Board of Directors, our 

patient shareholders and finally our satisfied customers for their contribution to our Community Bank® branches and 

their ongoing support.

Peter Kai-Nielsen 

Mobile Relationship Manager

Manager’s report
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For year ending 30 June 2018

It’s been 20 years since the doors to the first Community Bank® branch opened. And it has only been a few months 

since the latest, the 321st, Community Bank® branch opened its doors.

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their banking online and we pay 

for goods and services on a range of mobile phones, our watches and even our fitness devices. Many are embracing 

this online world with a sense of excitement and confidence. Our model will be even more accessible to people right 

across Australia.

Despite the change many things have also remained constant through the last two decades. Commitment within 

communities remains as strong today as it has ever been; from our first Community Bank® branch to the most recent 

one, and the 319 in between.

This year, five of our Community Bank® branches are celebrating 20 years in business. Bendigo Bank has celebrated 

160 years in business. We farewelled Managing Director Mike Hirst and welcomed into the MD role long-time Bendigo 

employee Marnie Baker.

Our Be the change online marketing campaign has been the most successful online marketing campaign ever run by 

our organisation. The premise behind Be the change is simple – it thanks individual customers for banking with their 

Community Bank® branch.

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or shareholders thanking the 

customers. It’s the kids from the local little athletics and netball clubs, it’s the man whose life was saved by a 

Community Bank® funded defib unit, it’s members of the local community choir and the animal rescue shelter. These 

people whose clubs and organisations have received a share of over $200 million in Community Bank® contributions,

all because of people banking with their local Community Bank® branch.

Be the change has further highlighted the power of the model. For others, customers are important. For our 

Community Bank® network, customer support ensures our point of difference. It’s the reason we can share in the 

revenue generated by their banking business. Without this point of difference, we would be just another bank.

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently named by Roy Morgan 

Research as Australia’s third most trusted brand and most trusted bank. As one of 70,000-plus Community Bank® 

company shareholders across Australia, these are outcomes we hope you too are proud of.

I’d like to thank you for your decision to support your local Community Bank® company as a shareholder. Your support 

has been vitally important to enhancing the prospects and outcomes within your community.

Without you, there would be no Community Bank® branch network in Australia.

We value your initial contribution and your ongoing support of your Community Bank® branch and your community. 

Thank you for continuing to play a role in helping your community Be the change.

Robert Musgrove 

Bendigo and Adelaide Bank

For year ending 30 June 2018
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Bendigo and Adelaide 
Bank report
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Directors’ report

For the financial year ended 30 June 2018

Your directors submit the financial statements of the company for the financial year ended 30 June 2018.

Directors

The names and details of the company’s directors who held office during or since the end of the financial year:

Robert John Knight

Chairman

Occupation: Business Consultant and Real Estate Business Owner

Qualifications, experience and expertise: Bachelor of Commerce, former Chartered Accountant, Financial Controller 

and Public Company Secretary.

Special responsibilities: Executive Management Committee

Interest in shares: 667

Trevor Newton Jones

Deputy Chairman

Occupation: Licensed Real Estate Agent

Qualifications, experience and expertise: Former Real Estate Sales Manager, Finance Broker and  Business Owner.

Special responsibilities: Executive Management Committee, Community Engagement Committee

Interest in shares: Nil

Leeanne Kay Braund

Secretary

Occupation: Practice Manager at Pindara Hospital

Qualifications, experience and expertise: Former Consultant to Queensland Health and former Mortgage Broker. 

Currently Secretary of the Discovery Park Tennis Club in Helensvale.

Special responsibilities: Executive Management Committee

Interest in shares: Nil

Stephen Michael O’Donoghue

Director

Occupation: Pharmacist

Qualifications, experience and expertise: Local Pharmacist.

Special responsibilities: Nil

Interest in shares: 42,667

Michael Douglas McCarthy

Director

Occupation: Sales Consultant

Qualifications, experience and expertise: Former Insurance Manager for Woolworths NSW for 19 years and Real 

Estate Sales Consultant.

Special responsibilities: Nil

Interest in shares: Nil
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Directors’ report (continued)

Directors (continued)

Malcolm John Orman

Director (Appointed 4 August 2018)

Occupation: Owner / Director Accountancy Firm

Qualifications, experience and expertise: Bachelor of Business and Chartered Accountant. Extensive experience in 

Australia & overseas across a wide range of business.

Special responsibilities: Nil

Interest in shares: Nil

Directors were in office for this entire year unless otherwise stated.

No directors have material interests in contracts or proposed contracts with the company.

Company Secretary

The company secretary is Leeanne Braund. Leeanne was appointed to the position of secretary on 26 April 2013.

Leeanne holds a Certificate IV in Finance and Mortgages. She has held numerous executive roles for Touch Football 

Committees and currently the Secretary of the Discovery Park Tennis Club in Helensvale. Leeanne is employed as a 

Medical Practice Manager.

Principal Activities

The principal activities of the company during the financial year were facilitating Community Bank® services under 

management rights to operate franchised branches of Bendigo and Adelaide Bank Limited.

There have been no significant changes in the nature of these activities during the year.

Operating results

Operations have continued to perform in line with expectations. The loss of the company for the financial year after 

provision for income tax was:

Year ended 30 June 2018
$

Year ended 30 June 2017
$

 (41,963)  (55,788) 

Dividends

No dividends were declared or paid for the previous year and the directors recommend that no dividend be paid for the 

current year.

Significant changes in the state of affairs

In the opinion of the directors there were no significant changes in the state of affairs of the company that occurred 

during the financial year under review not otherwise disclosed in this report or the financial statements.

Events since the end of the financial year

There are no matters or circumstances that have arisen since the end of the financial year that have significantly 

affected or may significantly affect the operations of the company the results of those operations or the state of affairs 

of the company, in future years.

Likely developments

The company will continue its policy of facilitating banking services to the community.
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Directors’ report (continued)

Environmental regulation

The company is not subject to any significant environmental regulation.

Directors’ benefits

No director has received or become entitled to receive, during or since the financial year, a benefit because of a 

contract made by the company, controlled entity or related body corporate with a director, a firm which a director is a 

member or an entity in which a director has a substantial financial interest.

Indemnification and insurance of directors and officers

The company has indemnified all directors and the manager in respect of liabilities to other persons (other than the 

company or related body corporate) that may arise from their position as directors or manager of the company except 

where the liability arises out of conduct involving the lack of good faith.

Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the 

contract of insurance. The company has not provided any insurance for an auditor of the company or a related body 

corporate.

Directors’ meetings

The number of directors’ meetings attended by each of the directors of the company during the year were:

Directors’ Meetings

Eligible Attended

Robert John Knight 11 11

Trevor Newton Jones 11 8

Leeanne Kay Braund 11 10

Stephen Michael O'Donoghue 11 7

Michael Douglas McCarthy 11 9

Malcolm John Orman (Appointed 4 August 2018) - -

Proceedings on behalf of the company

No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on 

behalf of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking 

responsibility on behalf of the company for all or part of those proceedings.

No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section 237 

of the Corporations Act 2001.

Non audit services

The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor’s 

expertise and experience with the company are important. Details of the amounts paid or payable to the auditor 

(Andrew Frewin Stewart) for audit and non audit services provided during the year are set out in the notes to the 

accounts.

The board of directors has considered the position and is satisfied that the provision of the non-audit services is 

compatible with the general standard of independence for auditors imposed by the Corporations Act 2001.
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Non audit services (continued)

The directors are satisfied that the provision of non-audit services by the auditor, as set out in the notes did not 

compromise the auditor independence requirements of the Corporations Act 2001 for the following reasons:

• all non-audit services have been reviewed by the board to ensure they do not impact on the impartiality and 

objectivity of the auditor

• none of the services undermine the general principles relating to auditor independence as set out in APES 110 

Code of Ethics for Professional Accountants, including reviewing or auditing the auditor’s own work, acting in a 

management or a decision-making capacity for the company, acting as advocate for the company or jointly sharing 

economic risk and rewards.

Auditor’s independence declaration

A copy of the auditor’s independence declaration as required under section 307C of the Corporations Act 2001 is set 

out on page 8.

Signed in accordance with a resolution of the board of directors at Biggera Waters, Queensland on 24 September 

2018.

Robert John Knight,  

Chairman

Directors’ report (continued)
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Auditor’s independence 
declaration
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Financial statements
Statement of Profit or Loss and Other Comprehensive Income  
for the year ended 30 June 2018

 Notes 2018 2017 
  $ $

Revenue from ordinary activities 4  983,849   965,228

Employee benefits expense   (633,772)  (622,683)

Charitable donations, sponsorship, advertising and promotion   (34,831)  (39,011)

Occupancy and associated costs   (152,589)  (140,493)

Systems costs   (35,158)  (35,600)

Depreciation and amortisation expense 5  (44,180)  (40,261)

Finance costs 5  (22,428)  (20,501)

General administration expenses   (117,632)  (143,599)

Loss before income tax credit   (56,741)  (76,920)

Income tax credit 6  14,778   21,132

Loss after income tax credit   (41,963)  (55,788)

Total comprehensive income for the year attributable to the  

ordinary shareholders of the company:  (41,963) (55,788)

 

Earnings per share  ¢ ¢

Basic earnings per share 23 (7.09) (9.42)

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Balance Sheet  
as at 30 June 2018

 Notes 2018 2017 
  $ $

ASSETS

Current assets

Cash and cash equivalents 7  24,417   15,417

Trade and other receivables 8  56,033   49,262

Total current assets   80,450   64,679

Non-current assets

Property, plant and equipment 9  216,759   229,826

Intangible assets 10  82,075   106,698

Deferred tax asset 11  152,386   137,608

Total non-current assets   451,220   474,132

Total assets   531,670   538,811

LIABILITIES

Current liabilities

Trade and other payables 12  58,569   43,191

Borrowings 13  298,309   197,087

Provisions 14  10,491   11,811

Total current liabilities   367,369   252,089

Non-current liabilities

Trade and other payables 12  81,255   141,778

Borrowings 13  170,132   185,060

Provisions 14  4,631   9,638

Total non-current liabilities   256,018   336,476

Total liabilities   623,387   588,565

Net liabilities  (91,717) (49,754)

EQUITY

Issued capital 15  406,858   406,858

Accumulated losses 16 (498,575) (456,612)

Total equity  (91,717) (49,754)

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Changes in Equity  
for the year ended 30 June 2018

  Issued Accumulated Total 
 Notes capital losses equity 
  $ $ $

Balance at 1 July 2016  406,858  (400,824)  6,034

Total comprehensive income for the year  -    (55,788) (55,788)

Transactions with owners in their capacity as owners:

Shares issued during period  -     -     -

Costs of issuing shares  -     -     -

Dividends provided for or paid  -     -     -

Balance at 30 June 2017  406,858  (456,612) (49,754)

 

Balance at 1 July 2017  406,858  (456,612) (49,754)

Total comprehensive income for the year  -    (41,963) (41,963)

Transactions with owners in their capacity as owners:

Shares issued during period  -     -     -

Costs of issuing shares  -     -     -

Dividends provided for or paid  -     -     -

Balance at 30 June 2018  406,858  (498,575) (91,717)

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Cash Flows  
for the year ended 30 June 2018

 Notes 2018 2017 
  $ $

Cash flows from operating activities

Receipts from customers   1,075,357   1,057,969

Payments to suppliers and employees  (1,091,330) (1,028,780)

Interest paid  (22,428) (20,501)

Net cash provided by/(used in) operating activities 17 (38,401)  8,688

Cash flows from investing activities

Payments for property, plant and equipment  (8,115) (22,121)

Payments for intangible assets  (30,778)  -

Net cash used in investing activities  (38,893) (22,121)

Cash flows from financing activities

Proceeds from borrowings   -     24,884

Repayment of borrowings  (14,638) (9,507)

Net cash provided by/(used in) financing activities  (14,638)  15,377

Net increase/(decrease) in cash held  (91,932)  1,944

Cash and cash equivalents at the beginning of the financial year  (153,895) (155,839)

Cash and cash equivalents at the end of the financial year 7(a) (245,827) (153,895)

The accompanying notes form part of these financial statements.
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Notes to the financial 
statements

For year ended 30 June 2018
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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In accordance with a resolution of the directors of Broadwater Financial Services Limited, we state that:

In the opinion of the directors:

(a) the financial statements and notes of the company are in accordance with the Corporations Act 2001, including:

(i) giving a true and fair view of the company’s financial position as at 30 June 2018 and of its performance for the 

financial year ended on that date; and

(ii) complying with Accounting Standards, the Corporations Regulations 2001 and other mandatory professional 

reporting requirements; and

(b) there are reasonable grounds to believe that the company will be able to pay its debts as and when they become 

due and payable.

(c) the audited remuneration disclosures set out in the remuneration report section of the directors’ report comply with 

Accounting Standard AASB124 Related Party Disclosures and the Corporations Regulations 2001.

This declaration is made in accordance with a resolution of the board of directors.

Robert John Knight,  

Chairman

Signed on the 24th of September 2018.

Directors’ declaration
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Directors’ declaration Independent audit 
report
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Independent audit report (continued)
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