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For year ending 30 June 2018

The Board and all our staff are justifiably very proud of our hard-earned reputation for commitment to great customer 

service and our contribution to the prosperity of our community. The branch has now been recognised, not only as a 

finalist for Regional Victoria/Tasmania Branch of the Year, but also as a finalist for the Regional Victoria/Tasmania 

Community Choice Award.

Company performance: The 2017/18 financial year has been the strongest in our eight-year history, reporting a net 

profit before Tax and Community Investment of $312,870 allowing us to contribute $184,663 back into our community. 

This makes our cumulative Community Investment total of over $1.2 million during our short history.

In an environment where the banking industry has come under significant scrutiny and a host of new regulations have 

been implemented, we are pleased to see these positive outcomes and continued, indeed growing, trust shown by our 

customers and shareholders in our constantly improving banking business. 

Directors: In the past twelve months we have accepted the resignation of Neil Blanchard who served the Board as 

Director and Company Secretary. A sincere thank you Neil for your contribution. I would like to also acknowledge Amber 

Balazic, who is retiring as a Director and Treasurer, for her dedicated work over many years and am pleased she can 

continue as our bookkeeper this next year. We have recently appointed Andrea Mason, Samantha Elshaug and Joanne 

Innes as new Directors, who bring additional diversity of skills, experience, age and gender to the Board. We welcome 

them and look forward to their contributions to the ongoing effective operations of the Board. 

Staff: We all know that the key ingredient for our stunning success is the quality of our Manager and staff. Randall 

has maintained a tremendous working environment for both staff and customers. It is pleasing to report we have a 

very stable, dedicated and effective team operating our Bank and the cultural review undertaken during the year, which 

included input from all staff and all Directors, highlighted the very positive culture, with close alignment between actual 

and desired outcomes for both the Staff and the Board members. The challenge is to maintain continued improvement.

Dividend: Your Directors are pleased to advise that we are declaring a fully franked dividend again this year and are 

increasing the rate of dividend to seven cents per share in recognition of the prosperity of the business. The Directors 

continue to focus on the reinvestment of profits back into the community, and believe you, the shareholders, should 

also share in the profits.

The future: The team of management, staff and Directors have grown the business to over 5,300 accounts with a 

total portfolio growth of 20.3% for the year to reach over $166 million as at 30 June 2018. We have been informed 

that margins, and therefore revenue per funds in the portfolio, are reducing and will continue to reduce in the current 

banking and financial market. We are continuing to seek opportunities for business growth and our planned expansion 

of services into Federation University is an exciting development that we plan to have in place during the 2019 financial 

year.

The demolition and rebuilding of the Community House at 407 Warrenheip Street, is slowly progressing and should be 

completed during this next financial year to provide a fresh new and functional resource for the Buninyong community. 

I am proud of the Bank’s performance and am indebted to my fellow Directors, Randall and all the staff for their strong 

support and commitment over the year, making my task as Chairman both enjoyable and rewarding.

Richard G. McDowell 

Chairman

Chairman’s report Manager’s report
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For year ending 30 June 2018

2017/18 financial year was a year of milestones and records. These results were made possible by a combination of 

passionate staff, visionary Directors and enthusiastic customers. I take this opportunity to publicly declare my heartfelt 

thanks to all our stakeholders.

We take great pride in providing exemplary customer service and we have experienced eruptive growth as delighted 

customers refer their friends and families to bank with us too. This has been a major component of our growth strategy 

and I invite you to share your banking experiences with your networks.

What has our vision, dedication and passion achieved?

• Exceeded $1 million income

• Over $300,000 net profit before community investment

• Passed the milestone of 5,000 accounts under management

• Loan approvals up 22%

• Portfolio growth exceeded $28 million

• Customer numbers increased by over 300

• Approximately $200,000 in community investments

• Branch of the Year finalist

• Community Choice Award finalist.

Frankly, I’m humbled and amazed at our achievements. Because, behind these results are my six staff, who, day after 

day, just do what comes naturally. Which is putting the customer first and looking after the customer’s needs to the 

utmost of their ability. Basically, we as a team, just do the right thing.

Therefore, I have two calls to action this year. First, let my staff know that their efforts are appreciated through 

an email, postcard or simply a smile. I have a profound respect and gratitude for my team, and I believe all our 

stakeholders should too. Second, please spread the word about the incredible Community Bank® model and the 

massive benefits that we are achieving for our community, simply by individuals and businesses making a choice of 

where to conduct their banking.

Thank you, and I hope to see you and your friends soon.

Randall Dreger 

Branch Manager

Manager’s report
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For year ending 30 June 2018

It’s been 20 years since the doors to the first Community Bank® branch opened. And it has only been a few months 

since the latest, the 321st, Community Bank® branch opened its doors.

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their banking online and we pay 

for goods and services on a range of mobile phones, our watches and even our fitness devices. Many are embracing 

this online world with a sense of excitement and confidence. Our model will be even more accessible to people right 

across Australia.

Despite the change many things have also remained constant through the last two decades. Commitment within 

communities remains as strong today as it has ever been; from our first Community Bank® branch to the most recent 

one, and the 319 in between.

This year, five of our Community Bank® branches are celebrating 20 years in business. Bendigo Bank has celebrated 

160 years in business. We farewelled Managing Director Mike Hirst and welcomed into the MD role long-time Bendigo 

employee Marnie Baker.

Our Be the change online marketing campaign has been the most successful online marketing campaign ever run by 

our organisation. The premise behind Be the change is simple – it thanks individual customers for banking with their 

Community Bank® branch.

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or shareholders thanking the 

customers. It’s the kids from the local little athletics and netball clubs, it’s the man whose life was saved by a 

Community Bank® funded defib unit, it’s members of the local community choir and the animal rescue shelter. These 

people whose clubs and organisations have received a share of over $200 million in Community Bank® contributions,

all because of people banking with their local Community Bank® branch.

Be the change has further highlighted the power of the model. For others, customers are important. For our 

Community Bank® network, customer support ensures our point of difference. It’s the reason we can share in the 

revenue generated by their banking business. Without this point of difference, we would be just another bank.

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently named by Roy Morgan 

Research as Australia’s third most trusted brand and most trusted bank. As one of 70,000-plus Community Bank® 

company shareholders across Australia, these are outcomes we hope you too are proud of.

I’d like to thank you for your decision to support your local Community Bank® company as a shareholder. Your support 

has been vitally important to enhancing the prospects and outcomes within your community.

Without you, there would be no Community Bank® branch network in Australia.

We value your initial contribution and your ongoing support of your Community Bank® branch and your community. 

Thank you for continuing to play a role in helping your community Be the change.

Robert Musgrove 

Bendigo and Adelaide Bank

For year ending 30 June 2018

It’s been 20 years since the doors to the first Community Bank® branch opened. And it has only been a few months 

since the latest, the 321st, Community Bank® branch opened its doors.

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their banking online and we pay 

for goods and services on a range of mobile phones, our watches and even our fitness devices. Many are embracing 

this online world with a sense of excitement and confidence. Our model will be even more accessible to people right 

across Australia.

Despite the change many things have also remained constant through the last two decades. Commitment within 

communities remains as strong today as it has ever been; from our first Community Bank® branch to the most recent 

one, and the 319 in between.

This year, five of our Community Bank® branches are celebrating 20 years in business. Bendigo Bank has celebrated 

160 years in business. We farewelled Managing Director Mike Hirst and welcomed into the MD role long-time Bendigo 

employee Marnie Baker.

Our Be the change online marketing campaign has been the most successful online marketing campaign ever run by 

our organisation. The premise behind Be the change is simple – it thanks individual customers for banking with their 

Community Bank® branch.

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or shareholders thanking the 

customers. It’s the kids from the local little athletics and netball clubs, it’s the man whose life was saved by a 

Community Bank® funded defib unit, it’s members of the local community choir and the animal rescue shelter. These 

people whose clubs and organisations have received a share of over $200 million in Community Bank® contributions, 

all because of people banking with their local Community Bank® branch.

Be the change has further highlighted the power of the model. For others, customers are important. For our 

Community Bank® network, customer support ensures our point of difference. It’s the reason we can share in the 

revenue generated by their banking business. Without this point of difference, we would be just another bank.

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently named by Roy Morgan 

Research as Australia’s third most trusted brand and most trusted bank. As one of 70,000-plus Community Bank® 

company shareholders across Australia, these are outcomes we hope you too are proud of.

I’d like to thank you for your decision to support your local Community Bank® company as a shareholder. Your support 

has been vitally important to enhancing the prospects and outcomes within your community.

Without you, there would be no Community Bank® branch network in Australia.

We value your initial contribution and your ongoing support of your Community Bank® branch and your community. 

Thank you for continuing to play a role in helping your community Be the change.

Robert Musgrove 

Bendigo and Adelaide Bank

Bendigo and Adelaide 
Bank report
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Community investments

For year ending 30 June 2018

Growing support for communities in a disrupted world

Nurturing communities

The income derived from people’s banking can be fed into a community’s prosperity, making life better. Thanks to the 

support of our communities and Bendigo Bank’s great products, Buninyong & District Community Bank® Branch is 

profitable. Where we are different from every other bank is that we give that profit back to build stronger, more resilient 

communities. Now in our eighth year, our community investments continue to be driven by the philosophies formed in 

2008, and refreshed in the Vision and Motivation statement in our 2015 Report.

Help in a ‘disrupted’ world

Today, as digital disruption impacts all our lives, there is a world-wide deficit in trust; whether in government, religion, 

sports teams, media, and of course in banks. The trust deficit is magnified by a rapid rate of change in the economy, 

environment and general society, and the decline in the public’s trust in institutions is nowhere more acute than here in 

Australia.

The Hayne Royal Commission has exposed misconduct and complacency at the big banks, shown them to be blinded 

by short term profit motives and a focus on shareholders, not customers. The Community Bank® model is different; 

our mantra is to feed into the community’s prosperity, not off it.

The 20 year old Australian Community Bank model is a world first example of “shared value” in practice. Shared value 

is not just social responsibility, philanthropy or even sustainability, but a new way to achieve economic success for all 

parties. It is not spin, but at the centre of what we do, not just on the margin.

Bendigo Bank is the third most trusted brand in Australia. Our philosophy resonates with customers. We continue to 

believe that communities can be transformed by the human values of the people within and we stand for helping those 

communities through our compassion driven ethic of community investment.

Helping to overcome the feeling of disenchantment prevalent in parts of today’s society, our community building 

philosophy helps communities to thrive in the turbulent and disruptive 21st century, and invests in and for future 

generations. Buninyong & District Community Bank® Branch is proof that it is possible for business to act in the best 

interests of society and stakeholders.

Youth, Environment, Society (YES)

Our strategic focus area for community building investment remains “YES”:

• Youth – assist, guide and support tomorrow’s parents and community leaders,

• Environment – look after where we live, and

• Society – contribute to a positive transformation of society.

Financial year 2018 sees a record level of community investment by Buninyong & District Financial Services Limited. 

More than $184,000 from before tax operating profits and $36,300 from our Community Enterprise Foundation™ 

funds for a 2017/18 financial year total in excess of $220,000, and around $660,000 cumulatively.

Youth and Children remains the principle focus area of our community investment, and we continue to be stimulated 

and encouraged by the energy and enthusiasm shown by our young people. What better way to build a strong 

community than to do it through investing in our youth?

We know our previous investments have had positive impacts, stimulating investment and well-being in our 

communities, countering social fragmentation and helping to build social cohesion. Through our Community Investment 

Strategy, we can help create the stronger and more resilient communities we all yearn for in this disrupted world.
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Ballarat Blue Light

Ballarat High School

Ballarat Legacy Club

Ballarat Li�le Athle�cs Club

Buninyong Pre-school 
Kindergarten

Buninyong Primary School

Children Of Phoenix

City Of Ballarat 
Youth Ac�vi�es

Damascus College

Federa�on University

Linkup Young Parents Program

Magic Moments Founda�on

Mind Over Motor Driver Ed

Mt Clear College

Mt Helen Preschool

Phoenix P-12 College

Youth Founda�on Parkville

2011 201720162015201420132012 2018

Youth

Berringa/Staffordshire Reef
Community Project

Blue Mountains Bushfire Appeal

Buninyong Boomerang Bags

Buninyong CFA

Colleraine Flood Appeal

Cul�vate Agribusiness 
Central Highlands

Cyclone Debbie Appeal

Dereel CFA

Dereel Fire Appeal

Friends Of Buninyong
Botanic Gardens

Friends Of Royal Park Buninyong

Leigh Catchment Group Landcare

Scotsburn Bushfire Appeal

Sebastopol Fire Brigade

2011 201720162015201420132012 2018

Assist, guide and support
tomorrow's parents and 
community leaders.

Ballarat & District Veterans Golf 

Ballarat Sebastopol Cycling Club

Ballarat Society of Ar�sts

Buninyong & District Community 
Associa�on

Buninyong & District Tennis 
Associa�on

Buninyong & Mt Helen Lions Club

Buninyong Bowling Club

Buninyong Cricket Club

Buninyong Film Fes�val

Buninyong Football Netball Club

Buninyong Golf Club

Buninyong Good Life Fes�val

Buninyong Joint Library Trust

Buninyong Mainly Music

Buninyong Marmalade 
Associa�on

Buninyong Men's Shed

Buninyong Probus Club

Buninyong RSL

Buninyong Senior Ci�zens

Buninyong Soccer Club

Buninyong Ute Show

Cape Clear Recrea�on Reserve

CWA Buninyong

Elaine Cricket Club

Elaine Tennis Club

Golden Plains Shire 
Sons Of The West

Lal Lal Moorabool 
Photographic Group

Mt Clear Cricket Club

Rokewood Corindhap 
Football Netball Club

Rokewood Golf Club

Rokewood Men's Health

Rokewood Probus

Rokewood Tractor Pull

Rotary Club Ballarat West

Sebastopol Men's Shed

United Way Ballarat

Variety Club Bash

Westvic Academy Of Sport (Hockey)

2011 201720162015201420132012 2018

Society

Environment
Look a�er where we
live and preserve
it for the future

Contribute to a posi�ve
transforma�on of
society

Buninyong & District 
Community Bank® 
Branch

Growing Community Support
in a Disrupted World

Community Investment Recipients to June 2018

Bendigo Bank created Community Bank® at Rupanyip-Minyip in 1998, addressing the erosion in small communi�es occuring with the ra�onalisa�on of services by large corporates. 
Today, 313 locally owned Community Bank® na�onwide have returned more than $200m to their communi�es. Feeding into prosperity, not off it.  

Bendigo Bank's service & value proposi�on delivers full service compe��ve banking and market leading customer sa�sfac�on.
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Directors’ report

For the financial year ended 30 June 2018
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Directors’ report (continued)
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Directors’ report (continued)
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Directors’ report (continued)
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Auditor’s independence 
declaration
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Financial statements
Statement of Profit or Loss and Other Comprehensive Income  
for the year ended 30 June 2018

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Balance Sheet  
as at 30 June 2018

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Changes in Equity  
for the year ended 30 June 2018

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Cash Flows  
for the year ended 30 June 2018

The accompanying notes form part of these financial statements.
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Notes to the financial 
statements

For year ended 30 June 2018
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration

12 and 37 are
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Directors’ declaration Independent audit report
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Independent audit report (continued)
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