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Chairman’s report 
 

 

 

For the year ending 30 June 2018 
 

This has been a significant year for our Community Bank®.  Two important milestones were realised.  Firstly, we 

reached our ten-year anniversary of operation and secondly, we achieved our first full year of profitability.   

 

The Far North Queensland Collaborative Marketing Cluster continues to function well.  This cluster is made up of 

representatives of each of the community banks in Far North Queensland and targets marketing initiatives 

relevant to our area.  This year initiatives have included radio and newspaper advertising. 

 

Throughout the year we have had to manage a dynamic environment within our Human Resources. Our Mobile 

Relationship Manager took a promotion to another branch quite early in the year, which meant our three key 

staff members had to work differently to maintain performance and customer service.  Business was sustained 

and costs were contained.  A new Manager, Doug Jensen was appointed at the end of the year. 

 

The changes to the Franchise Agreement with Bendigo and Adelaide Bank proposed two years ago which 

included changes to the financial modelling have been under constant review by the Board.  The Board is 

satisfied that the new agreement will now have a positive impact on our business and will look to transfer to the 

new agreement early in the 2018/19 financial year. 

 

Community contributions during 2017/18 financial year have included the Barra Bonanza, grants for the 

Cardwell State School, the UFO Festival and the Hinchinbrook Art Prize. 

 

This year saw the resignation of Gabrielle Krohn from the Board after many years of dedicated service.  Gabs 

was the Chair for several years and we would like to thank her for all her hard work and dedication. 

 

Focus was turned to growing our Board of Directors to add to and complement the skill set we already have.  As 

a result of this process I am proud to report that three potential directors committed to join the Board and we 

welcome Thea Ormonde, Tracy Moore and Heath Sampson. 

 

I would like to thank my fellow Directors and staff for their continued hard work and contribution to the positive 

results of the business this year.  On behalf of the team I would like to thank our shareholders and customers for 

their ongoing support.  

 

The priority of our Community Bank® is to deliver a return to our shareholders.  Thus, the focus of our team 

remains on business growth, cost management and the implementation of strategies that enable the branch to 

grow profitability. 

 

 

 

 

 

Peter Topen 

Chairman 
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Manager’s Report 
 

 

For the year ending 30 June 2018 
 

The business of the Cardwell & District Community Bank® Branch has operated since 22nd January 2008.  This 

year has been tough with the loss of a significant business which has seen the total business decrease by $5.687 

million. 

 

A summary of the business on the branch books as at 30 June 2018 follows: 

Loan accounts total outstanding  $18.574 million 

Deposit accounts and other business $20.361 million  

Total outstanding   $38.935 million 

 

Although the business had a negative growth in the financial year, the business has seen positive trends in the 

products per customer increase and insurance sales.  The total number of customer accounts at the branch has 

risen from 1,640 in 2017 to 1,680 in 2018.  This represents an overall increase of 40 new customers.  Total 

products per customer has seen an increase from 1.749 in 2017 to 1.77 products per customer in 2018. 

 

Lending 

Home loans account for the bulk of the branch lending, however there is a number of business loans in the total 

outstanding.  While lending settlements for the period were sound unfortunately a number of property sales 

and loan repayments meant the business had a negative lending growth of $1.388 million for this period. 

 

Deposits 

Term deposits make up the majority of deposit funds with the current balance at $20.361 million which is down 

from the 2017 balance of $24.569 million.  

 

Insurance    

Customers of the branch have been taking up a range of insurance products that we offer. In total the branch 

wrote 68 general insurance products for the 2018 financial year.  

 

Community Support 

Throughout the year we have been very proud to support community events such as Barra Bonanza, UFO 

Festival, Major Art Prize and Coastguard Signage.  

 

Acknowledgement 

I would like to take this opportunity to thank all of the staff for their continued support and acknowledge the 

many volunteer hours worked by both the staff and Board of Directors of Cardwell and District Community 

Enterprises Limited. The staff and Board’s contribution has been the driving force that leads to our Community 

Bank® branch’s continued support of the local community. 

 
Doug Jensen  

Branch Manager 

Cardwell & District Community Bank
® 
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Cardwell & District Community Bank® Branch 

81 Victoria Street, Cardwell QLD 4849 

Phone: (07) 4066 2313   

 

Franchisee: Cardwell & District Community Enterprises Ltd 

81 Victoria Street, Cardwell QDL 4849) 

Phone: (07) 4066 2313   

ABN: 41 127 060 146 

 

www.bendigobank.com.au/cardwell 

www.facebook.com/CardwellDristrictCommunityBankBranch 
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