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For year ending 30 June 2025

After an exciting end of 2024 in the refurbishment and opening of our new premises, we were then set with the challenge 
of attracting and appointment of new staff members to join our team.  

A support network was established under the leadership of Bendigo Adelaide Regional Manager, Martyn Neville,  
Community Bank Deloraine & Districts Manager, Katie Blandford and staff from various other Branches came together 
for support to the remaining Branch staff member Ashley Woods CSO, after the resignation of Manager, Naomi O’Leary, 
until new staff appointments were finalised. Mobile Lending Officer, Amelia Grey, has also continued to assist our 
Branch by undertaking any loan applications needed.

In the first half of the year, we welcomed Kath Wells as CSO, Rachel Keddie as CRO and then appointed David Finn as 
Manager in November. 

After the completion of their probation periods for all staff members, the Board voted to offer a full complement of 
10am to 4pm trading hours for cash transactions Tuesday, Thursday & Friday with our Manager Dave Finn and CRO 
Rachel Keddie available by appointment Monday to Friday.

After the completion of the premises acquisition and refurbishment the Board unanimously voted at our last AGM to 
pay our first dividend of 2% to our Shareholders for 2024/25. 

The Board established and contributed $10,000 to the Community Enterprise Foundation for future sponsorship or 
large projects. Also, in this financial year, our major contributions have been Circular Head Cricket Club, Circular 
Head Agriculture Society, Rotary’s Devil Country Muster, Stanley & Tarkine Forage Festival, CHArts sponsorship and 
acquisition, as well as several Health and Wellbeing groups and events totalling $24,565 in funds being returned to the 
community. 

As we progress forward, as Chairperson, I feel that it is important to maintain a strong and open relationship with our 
Manager and staff, towards building the Bendigo Community Bank brand. 

It is with much appreciation to our volunteer Board members Brett Dawes, Deputy Chair, Leanne Thompson, Company 
Secretary, Sharalyn Walters, Treasurer, Harry Korpershoek,  Julian Jacobs, Angela Bruce, Tom Glynn and Linda 
Wooldrage that I thank for their continued support & contribution at Board level and events. 

Jan Bishop  
Chairperson

Chairperson’s report
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For year ending 30 June 2025

As I write my first Manager’s report for the 2025 Annual Report I find myself reflecting on the positive growth, change 
and opportunities that have occurred in the past year and then thinking of those that offer us so much as we continue 
to aspire to become our communities ‘bank of choice’.

As one of the eleven Community Bank branches in Tasmania, we join with over 300 other Community Bank branches 
across Australia that have collectively contributed in the return of $416 million back into local communities since the 
inception of the community bank model in 1998. $50 million paid out in 2025 financial year.

Financially supporting local organisations and community groups with grants, donations and sponsorships across a 
wide and varied range of events including arts, sports, community & health was fulfilling for all involved. Payment of the 
first dividend to our shareholders was also a highlight which saw, for the first time, all Tasmanian Community Boards 
declaring dividends for their shareholders.

The branch passed a milestone of one year as a full-service branch occupying the wonderful facility that the Board 
have provided for us to operate from. Being fully staffed, from December 2024, we have seen continued growth in 
financial performance and ongoing personal development of staff through investment in training. The removal of the 
lunchtime closures from May 2025 was well received within the community.

Our staff, Rachel, Ash and Kath, have grown together as a team with customers very much appreciating the friendly 
and knowledgeable service they receive in all dealings. I would like to take this opportunity to formally thank them all 
for their contributions to the success of the business this year.

The business continued to grow with steady customer account growth resulting in financial performance measures 
trending upwards. Maintaining a focus on risk requirements together with increased investment in staff training has 
been evidenced through improvement across branch performance measures. Maintaining a growth mindset that gains 
engagement from the wider community who buy into the Community Bank model must remain our priority.

Personally, I’d like to thank my partner, Alana, for her support over the year and Martyn Neville, Regional Manager, who 
continues to provide guidance, direction and confidence in me, our team, our community and our business. Martyn 
has also facilitated provision of support from Bendigo Bank Burnie, Bendigo Bank Devonport and Community Bank 
Deloraine & Districts branch teams during our staff vacancies and onboarding processes. To these branches and the 
Deloraine Board we also say thank you for your support for us and most importantly our customers.

And finally, to the Board, Chair Jan and fellow Board members, I thank you for your support and assistance in enabling 
myself and my team to provide Community Bank Smithton & Districts a full-service bank for the whole community.

Dave Finn 
Branch Manager

Manager’s report
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Bendigo and Adelaide Bank report

For year ending 30 June 2025

This year marks another significant chapter in our shared journey, one defined by adaptation, collaboration, 
and remarkable achievements. I’m immensely proud of our collective progress and the unwavering commitment 
demonstrated by our combined networks.

We began 2025 with a renewed focus on model evolution, a top priority that guided our decisions and initiatives 
throughout the year. This involved navigating the Franchising Code and broader regulatory changes to the Franchise 
Agreement. Thanks to the network’s proactive engagement and cooperation, we successfully reviewed the agreement, 
and the necessary changes were implemented smoothly.

Beyond the operational successes, I want to highlight the invaluable contributions our Community Banks continue to 
make to their local communities. The dedication and commitment to supporting local initiatives remain a cornerstone 
of our combined success and a source of immense pride for Bendigo Bank.

In FY25, more than $50 million was invested in local communities, adding to a total of and $416 million since 1998. This 
funding enables community infrastructure development, strengthens the arts and culturally diverse communities, 
improving educational outcomes, and fosters healthy places for Australians to live and work.

On behalf of Bendigo Bank, thank you for being a shareholder in your local Community Bank. Your resilience, 
adaptability, and unwavering belief in our vision have been instrumental in our success. You are an integral part of the 
Bendigo Bank Community Banking family.

Your continued support is vital, and the results we’ve achieved together in 2025 underscore the continuing relevance 
and importance of the Community Bank model.

Justine Minne 
Head of Community Banking, Bendigo Bank
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For the financial year ended 30 June 2025

To come...

Directors’ report
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Directors’ report (continued)
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Directors’ report (continued)
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Directors’ report (continued)
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Independent auditor’s independence declaration under section 
307C of the Corporations Act 2001 to the Directors of Circular 
Head Community Financial Services Ltd 

 
As lead auditor for the audit of Circular Head Community Financial Services Ltd for the year ended 30 June 
2025, I declare that, to the best of my knowledge and belief, there have been: 
 
i) no contraventions of the auditor independence requirements of the Corporations Act 2001 in relation 

to the audit; and 
ii) no contraventions of any applicable code of professional conduct in relation to the audit.  

 

  
Andrew Frewin Stewart Jessica Ritchie 
61 Bull Street, Bendigo, Vic, 3550 Lead Auditor 
Dated: 22 September 2025 

 

Auditor’s independence declaration
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Financial statements
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Financial statements (continued)
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Financial statements (continued)
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Financial statements (continued)
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For the year ended 30 June 2025

To come...

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



	 Circular Head Community Financial Services Ltd Annual Report	 21  

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration

For the financial year ended 30 June 2025
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Independent auditor’s report to the Directors of Circular Head 
Community Financial Services Ltd 

Report on the audit of the financial report 

Our opinion 

In our opinion, the accompanying financial report of Circular Head Community Financial Services Ltd, is in 
accordance with the Corporations Act 2001, including: 
 
i. giving a true and fair view of the company’s financial position as at 30 June 2025 and of its financial 

performance for the year ended on that date; and 
ii. complying with Australian Accounting Standards and the Corporations Regulations 2001. 
 
What we have audited 

We have audited the financial report of Circular Head Community Financial Services Ltd (the company), 
which comprises the: 
 
 Statement of financial position as at 30 June 2025 
 Statement of profit or loss and other comprehensive income 
 Statement of changes in equity 
 Statement of cash flows 
 Notes to the financial statements, including material accounting policies, and the 
 Directors' declaration. 
 
Basis for opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section 
of our report.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion. 
 
Other information 

The directors are responsible for the other information. The other information comprises the information 
included in the company’s annual report for the year ended 30 June 2025, but does not include the 
financial report and our auditor’s report thereon.  
 
Our opinion on the financial report does not cover the other information and accordingly we will not 
express any form of assurance conclusion thereon. 
 
In connection with our audit of the financial report, our responsibility is to read the other information and, 
in doing so, consider whether the other information is materially inconsistent with the financial report or 
our knowledge obtained in the audit or otherwise appears to be materially misstated. 
If, based on the work we have performed, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. We have nothing to report in this regard. 
 

Independent audit report
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Independence 

We are independent of the company in accordance with the auditor independence requirements of the 
Corporations Act 2001 and the ethical requirements of the Accounting Professional and Ethical Standards 
Board's APES 110 Code of Ethics for Professional Accountants (including Independence Standards) (the 
Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other 
ethical responsibilities in accordance with the Code. 
 
Responsibilities of the directors for the financial report 

The directors of the company are responsible for the preparation of the financial report that it gives a true 
and fair view in accordance with Australian Accounting Standards and the Corporations Act 2001 and for 
such internal control as the directors determine is necessary to enable the preparation of the financial 
report that is free from material misstatement, whether due to fraud or error. 
 
In preparing the financial report, the directors are responsible for assessing the company’s ability to 
continue as a going concern, disclosing as applicable, matters related to going concern and using the going 
concern basis of accounting unless the directors either intend to liquidate the company or cease 
operations, or have no realistic alternative but to do so. 
 
Auditor’s responsibilities for the audit of the financial report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a material misstatement 
when it exists. Misstatement can arise from fraud or error and are considered material if, individually or in 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of this financial report. 
 
A further description of our responsibilities for the audit of the financial report is located at the Auditing 
and Assurance Standards Board website at: http://www.auasb.gov.au/home.aspx. This description forms 
part of our auditor’s report. 
 
 

  
Andrew Frewin Stewart Jessica Ritchie 
61 Bull Street, Bendigo, Vic, 3550 Lead Auditor 
Dated: 22 September 2025 

Independent audit report (continued)
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