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Who you bank with matters:
Investing in stronger communities today, 
creating sustainable returns for tomorrow.
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Celebrating Community Together
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Everybody banks, 
who you choose to bank with matters.

Bank with the Community Bank Darling Square.
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Acknowledgement of Country
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The Company acknowledges the Gadigal and Wangal People of the Eora
Nation who are the Traditional Custodians of the land in which we operate.

We pay respect to the Elders, past and present, and extend that respect to
other Aboriginal and Torres Strait Islander people.

Gadigal country (Darling Harbour)
Left to Right: Uncle Mark, Gumaroy, Uncle Mike at Darling Harbour

Gadigal country (Dixon Street, Haymarket)
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Branch Manager’s Report
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With continued growth of the Community Bank Darling
Square, our capacity to support the communities we serve
also grows. A strong organisation enables stronger
communities, and this remains central to our purpose.

Over the past year, the branch has delivered steady growth, with higher lending volumes
that generally offset lower margins that remain under pressure. Customer satisfaction also
strengthened, demonstrated by a Google rating of 4.7 stars. Our competitive product mix
continues to help individuals, organisations, and communities meet their financial needs
and long-term goals. Notably, we have seen strong demand for home lending and an
increase in small business services, reflecting the trust placed in us during a challenging
economic climate.

We acknowledge the pressures of rising living costs, housing affordability, and the pace of
change across the financial sector. In response, we have strengthened our focus on
customer engagement and service quality. This includes simplifying processes, improving
digital accessibility, and supporting customers with tailored financial guidance. These
steps ensure that our services remain clear, easy to follow, and responsive to evolving
needs.



Branch Manager’s Report
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Kind Regards,

Daniel Ye

Who you bank with matters

Looking ahead, our focus will remain on strengthening customer relationships,
safeguarding performance, and positioning the branch for sustainable growth. We will
continue to monitor risks, particularly around credit, compliance, and economic pressures;
while pursuing opportunities in digital service, small business support, and community
engagement.

most importantly, our customers, whose loyalty and
trust remain the foundation of our success.

One of the greatest compliments you can give to us is
to make a referral. 

By introducing others to our team, you’re not only supporting your Community Bank,
you’re helping more people proudly say, “We bank with the Community Bank Darling
Square.”

I thank the staff for their professionalism and
commitment, the Board of Directors and Advisors for
their ongoing support and guidance, our Shareholders
whose support underpins the work we do and,

-

Community Bank
Darling Square

Choose to bank with



Community Partnerships

9

Website: www.communitybanksydney.com
Instagram: @communitybanksydney

We support leaders who are passionate about their organisation, business, projects, events,
or ideas that provide community benefit.

Community Partnerships (since 2010)

Anzac Day Service at Union Square
ArtShine (art exhibitions at the branch)
ATF International Sports & Fitness Festival
Australian Chinese Charity Foundation
Australia Malaysia Business Council (NSW)
Australian Childcare Alliance
Australian Deaf Rugby
Bendigo Run
Bluefins Dragon Boat & Outrigger Club
Bright* (Entrepreneurship Facilitation)
Business Chamber South
Business Connections (networking)
Captain Bagrat Media (TV show pilot)
CASS Care
Carols in Union Square
Carols in Quarry Green
Children’s Tumour Foundation
Chinese Youth League
Christmas in Pyrmont
Dai Hong Martial Arts Academy
Deaf Rugby Australia
Destructive Steps Dance Association
Dragon Boat NSW
Drought Relief appeal
Foodbank NSW (breakfast for schools)
Friends of Pyrmont
Fusion Culture Group (Ultimo)
Haymarket Chamber of Commerce

Community engagement

90+
Organisations

$1 million
building

communities

Helping
1000's of

people



Community Partnerships
Haymarket Alliance
Hong Kong Australia Business Association
International Grammar School (Ultimo)
Killara High School P&C
KU Children’s Services (Pyrmont)
Lendlease-Darling Sq Community Bank Fund
Lions Club Inner West
Lions Club Waratah
Maybanke Recreation Centre (Pyrmont)
MoodActive (exercise to lift your mood)
Mustard Seed Live Nativity (Ultimo)
Mustard Marauders Dragon Boat Team
Museum of Chinese in Australia (MOCA)
NAIDOC events in Ultimo
Pacific Dragons Dragon Boat & Outrigger Club
Pyrmont Christmas Children’s Group
Pyrmont Community Centre
Pyrmont Community Garden
Pyrmont Community Monthly Lunch
Pyrmont History Group
Pyrmont Monopoly project
Pyrmont Sings
Pyrmont Ultimo & Glebe Men’s Shed (PUG)
Pyrmont Ultimo Chamber of Commerce
Pyrmont Ultimo Landcare
Pyrmont Wine & Food Festival
Rough Edges (Darlinghurst)
Rural Aid appeal
Schools for Impact (Impact100 program)
SHARE SMR Inc
Spanish Community Care Association
St James Catholic Primary School (Glebe)
St Sophia and the Three Daughters
Social Enterprise Council of NSW & ACT (SECNA)
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 Sandra Morales - Heart Dancers (Ultimo)

Community Partnerships
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New Dixon Street Gates - Haymarket activation
Haymarket Chamber of Commerce

Who you bank with matters:
Your referrals helps us grow
 stronger communities,
one customer at a time.



Indonesia Business Council at Community Bank Darling Square

Community Partnerships
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St George & Sutherland Medical Research Foundation

Neon Playground (Haymarket)

Impact100 Sydney



Remembrance Day Pyrmont Square

Community Partnerships

13

The Women’s Club
Rose Scott Writer’s Festival

City of Sydney, Hyde Park, Sydney

Ultimo Nativity



Community Partnerships
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Soul of Chinatown (Haymarket)
StartSomeGood (ThinkActChange talks)
Stepping Stone House
Sydney CBD Football Club
Sydney Executive Business Association
Sydney Flames Basketball Team
Sydney Follow Your Dream Lions Club
Sydney Heritage Fleet
Sydney Lunar New Year Dragon Boat Races
Sydney Secondary College (Glebe)

Sydney Uni Football Club
Sydney Women in Accounting Network (SWAN)
The Women's Club
Ultimo Community Centre
Ultimo Community Garden
Ultimo Public School P&C
Ultimo Public School Fun Run
Ultimo Japanese School
United Nations Association of Australia (NSW)
Uniting Harris Community Centre
Uptown Crickets
Way In Network
West Boomers Baseball Club (juniors)

Italian Opera Foundation

Sydney Olympic Football Club



Community Impact and Sustainable Growth
At the heart of our model is a simple truth: who you bank with matters. Every customer
relationship contributes directly to strengthening the communities we serve. Our social
dividends act as a multiplier: accelerating engagement, building capacity, and creating
networks that support individuals, organisations, and local economies.

This approach ensures that communities are not only able to meet challenges but also
positioned to thrive. At the same time, it reinforces our ability to deliver sustainable
outcomes for all stakeholders. Through continued business growth, we advance three key
forms of sustainability: enduring community support, resilient local economies, and
consistent shareholder returns.

By integrating financial performance with social impact, we generate immediate value while
building a legacy of stronger, more connected communities. It is this alignment of purpose
and performance that sets our model apart, creating long-term resilience and shared
prosperity. As we only benefit from accounts that are domiciled at Community Bank
Darling Square, who you bank with matters. 

Dividends
Dividends to Shareholders

Since the end of the financial year, the Board of Directors declared a fully franked dividend
for 2024-2025 to be a $0.15 Ordinary Dividend and an $0.06 Special Dividend cents per
share.
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Who you bank with matters:
Bank with us at the Community Bank Darling Square.



Bendigo Bank Message 2025 
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Environmental, Social and Governance (ESG)
and Sustainability Statement 2025
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We recognise that strong ESG practices are essential to delivering sustainable long-term
performance. Our approach to sustainability is embedded in our strategy and reflects our
commitment to managing risks, identifying opportunities, and creating value for stakeholders
over time.

Our ESG Priorities
Environmental resilience – integrating sustainable practices to manage long-term
environmental risks.
Responsible relationships – fostering trust through inclusion, fairness, and customer-
focused engagement.
Community impact – supporting initiatives that contribute to stronger, healthier
communities.
Governance excellence – maintaining oversight, accountability, and integrity in all business
activities.

We are committed to a responsible, transparent, and resilient business model that creates long-
term value for stakeholders and communities.



City West Community Financial Services Limited
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Independent Auditor’s Report 
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Independent Auditor’s Report 
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Did you know that only those accounts that are domiciled at Community Bank
Darling Square contribute to our community building efforts?

Bank with the Community Bank Darling Square.

Everybody banks. Who you bank with matters.

Community Bank Darling Square
 Shop NE12 Darling Square, 11 Little Pier Street,
 HAYMARKET NSW 2000
 Phone: (02) 9518 9866  

 Email: secretary@cwcfs.com.au

 City West Community Financial Services Limited ABN: 34 134 051 219 is a
 Franchisee of Bendigo Bank ABN: 1 1 068 0 49 178

Fax (02) 9518 9844

City West Community Financial Services Limited
Shop NE12 Darling Square, 11 Little Pier Street,
HAYMARKET NSW 2000

darlingsquare@bendigoadelaide.com.au

mailto:secretary@cwcfs.com.au
mailto:darlingsquare@bendigoadelaide.com.au

