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Chairman’s report 
 

In the 2019/20 financial year the underlying financial position of the Community Bank 
branch remains solid. Revenue was steady at $1.097M (2019: $1.018M). Expenses were 
similar compared to the previous year with the operating profit before charitable donations, 
sponsorships and tax of $348,605 (2019: $289,828). Charitable donations and sponsorships 
were greater at $93,610 (2019: $28,930). The after tax profit was comparable at $190,423 
(2019: $192,206).  Earnings per share were lower at 38.99¢ (2019: 51.51¢). Shareholder 
equity has increased to $1.364M (2019: $1.234M). We maintained a steady dividend at 8¢ 
per share.  

Mark Hunting and his team of Corey Rodgers, Jenny Dutton, Lu Milligan, Vicki Hageman, 
Debby Thompson, Briony Rediger and Lee Devine together with our most recent employee 
Noemi Beckman have continued their determined work providing a friendly, efficient and 
customer focused service. I also thank the staff for their continued dedication to the business 
and the underlying philosophy of the Community Bank model. Lee Devine has recently 
resigned and we thank her for her services. 

Each year the Community Bank provides donations sponsorship for community 
organizations including cultural and sporting groups. In 2020 the Community Bank donated 
$55,000 to Grafton Hospital to assist in the purchase of urological surgical equipment. 
Previously such equipment was required to be borrowed from Lismore Hospital when the 
urology list was to be performed.  This donation was in keeping with the community service 
obligation inherent in the Community Bank model the purpose of which is to strengthen our 
community and build its resilience. 

We now approach our 20th anniversary with the branch having opened in December 2000. 
The return of banking services to the South Grafton community was a momentous event and 
over the two decades the Community Bank branch has become an important component of 
the Clarence Valley. It contributes much more than banking services and has been and 
continues to be instrumental in assisting many local organizations deliver their critical 
contribution to the success of our community. The Community Bank model is grounded in 
and part of the essential fabric of our community. Loyal customer support and advocacy 
allows this to continue. 

Looking forward, banking services are evolving to meet the challenges of our times whether 
it be the changes brought about by technological advancements, movement in customer 
habits and preferences or the uncertainties occasioned by COVID19. Change brings 
challenges and change is to be expected and we adapt to meet the challenges. However, 
you can depend on the Community Bank delivering banking services responsive to the 
customer’s needs and its continued support of community organizations. 

I thank my fellow Board members for their contribution to the voluntary work of the Board 
over the past 12 months. 
 
Peter James 
Chairman 
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Manager’s Report – Year ended 30 June 2020. 
 
As our 20th full year of business ends, we reflect on our continued strength with what has 
been another solid performance for us. We have continued to consolidate our position as a 
valued Community Bank in the Clarence Valley and continue in our ongoing support of our 
Community at the same time. 
 
The finance industry continues to face constant change. This is reflected in the way that we 
do our banking. Our challenge is to continue to find ways of how to support this change, 
provide a valued service, and continue to meet the needs of our customers. 
 
Completing our 16th year of profit, our book has grown now to over $162 Million. Considering 
local market conditions have weathered drought, bushfires and then Covid in this financial 
year, we have done remarkably well. Together with a stressed global and national economy, 
it is considered a very solid result. Our market share remains sound, and we continue to 
welcome and explore new business opportunities whenever they arise. 
 
As of 30 June 2020, customer numbers remain steady at 2,701.  Staff completed 27,267 
across counter transactions, an average of 524 per week. 
 
This year saw us continue to extend our footprint in the Sydney area via our mobile lender 
Corey Rodgers. Corey continues to write business for us in a market space that we would 
normally have trouble accessing and he has continued to make a solid contribution to our 
overall results again this year.  
 
As we welcome our newest staff member in Noemi Beckman who has just commenced with 
us, we also say farewell to Lee Devine who worked as our Community Liaison Officer. The 
Board and our team wish Lee well and thank her for her contribution in fulfilling this newly 
created role. I would also like to thank my existing team of dedicated staff of Jenny, Lu, Vicki, 
Debby and Briony who continue to provide a high standard of service in a happy, caring, and 
friendly environment. Our dedicated business banking team of Lauren Smith and Anna 
Moneva continue to support our business banking needs. Collectively, it is this complete level 
of service that helps set us apart from our competition.  
 
I would also like to personally thank the continued dedication and support of the Directors, 
and the ongoing loyalty and support of shareholders and customers. Together, their support 
is highly valued and is the key to the ongoing success of this business. 
 
We continue to be involved with many different sponsorships throughout the Clarence Valley. 
Too many to mention individually, this year we have put back $93,610 into our local community 
via school groups, sporting groups / clubs, cultural and community associations. Our major 
contribution this year was to the Grafton Base Hospital with a $55,000 given towards the 
establishment of Renal Unit in Grafton. This amount adds to our total of over $647,000 since 
our inception given back to the Community. This has been a remarkable effort. 
 
It is because of this Community Bank model and our customers who support and bank with 
us that we can continue to assist these organisations within the community. Again, I thank the 
more than 2,700 customers who have made this return of capital to the community possible. 
 
Mark Hunting 
Manager 
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Bendigo and Adelaide Bank report 
For year ending 30 June 2020 
In the 20-plus years since the opening of the very first Community Bank branch, it’s fair to say 
we haven’t seen a year quite like 2020.  

After many years of drought, the 2019 calendar year ended with bushfires burning across 
several states.  A number of our Community Bank companies were faced with an 
unprecedented natural disaster that impacted lives, homes, businesses and schools in local 
communities.  

As fires took hold, Bendigo and Adelaide Bank’s head office phones started to ring, emails 
came in from all over the world and our customers, and non-customers, headed into our 
branches to donate to an appeal that we were still in the process of setting up.  

Our reputation as Australia’s most trusted bank and the goodwill established by 321 
Community Bank branches across the country meant that people instinctively knew that 
Bendigo, and our Community Bank partners, would be there to help. An appeal was 
established and donations were received in branch and online from 135,000 donors from all 
around the world. More than $45 million was donated.  

Just as the fires had been extinguished and the Bank’s Community Enterprise Foundation was 
working with government, not-for-profit organisations and impacted communities to distribute 
donations, the global COVID-19 pandemic arrived. 

The impact of this pandemic was, and continues to be, more than about health. The impacts 
are far-reaching and banking is not immune. Your support as a shareholder, and a customer, of 
your local Community Bank company has never been so important. 

You should be proud of your investment in your local Community Bank company. As the 
Australian workforce had to adjust its way of working, your Community Bank branch staff 
were classified as essential workers and turned up for work every day throughout the 
pandemic to serve your local customers.  

Your Community Bank company, led by your local directors, were committed to supporting 
local economies. Often it was the little things like purchasing coffees and meals from local 
cafes, not only for their branch staff but for other essential workers (teachers, nurses, hospital 
support staff, ambulance and police officers and aged care workers).  This not only supported 
essential workers also supported many local businesses when they needed it the most.  

What we’ve discovered in 2020 is that in times of crisis, Australia’s Community Bank network 
has unofficially become Australia’s ‘second responder’.  Local organisations and clubs look to 
their local Community Bank companies not only for financial assistance, but to take the lead in 
connecting groups and leading the community through a crisis.  

So, what does this all mean? For Bendigo and Adelaide Bank, it reinforces the fact that you are 
a shareholder of a unique and caring company – run by locals to benefit not only your 
community but those in need.  

As Australia’s 5th largest bank with more than 1.9 million customers we are proud to partner with 
your community.  

If 2020 has shown us anything, it’s that we’re stronger for the partnerships we have with the 
communities we operate in.  

On behalf of Bendigo and Adelaide Bank, we thank all of our Community Bank company 
directors and shareholders and your branch staff and customers for your continued support 
throughout the year.  

Mark Cunneen 
Head of Community Support 
Bendigo and Adelaide Bank 
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Richmond Sinnott & Delahunty, trading as RSD Audit 
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Auditors Independence Declaration under section 307C of the Corporations Act 2001 to the Directors of Clarence Valley 
Community Financial Services Limited 
 
In accordance with Section 307C of the Corporations Act 2001, I declare that, to the best of my knowledge and belief, during the 
year ended 30 June 2020 there have been no contraventions of: 
 

(i) The auditor independence requirements of the Corporations Act 2001 in relation to the audit; and 
 

(ii) Any applicable code of professional conduct in relation to the audit. 
 
 
RSD Audit 

 
 
 
 
 

 
Kathie Teasdale 
Partner 
41A Breen Street 
Bendigo VIC 3550 
 
Dated: 23 October 2020  
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INDEPENDENT AUDITOR’S REPORT  
TO THE MEMBERS OF CLARANCEVALLEY COMMUNITY FINANCIAL SERVICES LIMITED 
 
REPORT ON THE AUDIT OF THE FINANCIAL REPORT 
 
Opinion  
 
We have audited the financial report of Clarence Valley Community Financial Services Limited (the Company), which 
comprises the statement of financial position as at 30 June 2020, the statement of profit or loss and other 
comprehensive income, the statement of changes in equity and the statement of cash flows for the year then ended, and 
notes to the financial statements, including a summary of significant accounting policies and other explanatory 
information, and the directors’ declaration.  
 
In our opinion the accompanying financial report of Clarence Valley Community Financial Services Limited is in 
accordance with the Corporations Act 2001, including: 
 

(i) giving a true and fair view of the Company’s financial position as at 30 June 2020  
 and of its performance for the year then ended; and 
 

 (ii) complying with Australian Accounting Standards and the Corporations Regulations 2001; and 
 
 
Basis for Opinion  
 
We conducted our audit in accordance with Australian Auditing Standards. Those standards require that we comply with 
relevant ethical requirements related to audit engagements and plan and perform the audit to obtain reasonable 
assurance about whether the financial report is free from material misstatement. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our 
report.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 
 
Independence 
 
We are independent of the Company in accordance with the auditor independence requirements of the Corporations Act 
2001 and the ethical requirements of the Accounting Professional and Ethical Standards Board’s APES 110: Code of 
Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have 
also fulfilled our other ethical responsibilities in accordance with the Code. 
 
We confirm that the independence declaration required by the Corporations Act 2001, which has been given to the 
directors of the Company, would be in the same terms if given to the directors as at the time of this auditor’s report.  
 
Director’s Responsibility for the Financial Report 
 
The directors of the Company are responsible for the preparation of the financial report that gives a true and fair view in 
accordance with Australian Accounting Standards and the Corporations Act 2001, and for such internal control as the 
directors determine is necessary to enable the preparation of the financial report that gives a true and fair view and is 
free from material misstatement, whether due to fraud or error.  
 
In preparing the financial report, the directors are responsible for assessing the ability of the Company to continue as a 
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless the directors either intend to liquidate the Company or to cease operations, or have no realistic 
alternative but to do so. 
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Auditor’s Responsibility for the Audit of the Financial Report 
 
Our responsibility is to express an opinion on the financial report based on our audit. Our objectives are to obtain 
reasonable assurance about whether the financial report as a whole is free from material misstatement, whether due to 
fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted in accordance with the Australian Auditing Standards will 
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of this financial report. 
 
As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit. 
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
report. 
 
The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material 
misstatement of the financial report, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the entity’s preparation of the financial report that gives a true and fair view in order 
to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion 
on the effectiveness of the entity’s internal control. 
 
We identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design 
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control. 
 
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting 
estimates made by the Directors, as well as evaluating the overall presentation of the financial report. 
 
We conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and, based on the 
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant 
doubt on the Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are 
required to draw attention in our auditor’s report to the related disclosures in the financial report or, if such disclosures 
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions may cause the Company to cease to continue as a going concern. 
 
We evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether 
the financial report represents the underlying transactions and events in a manner that achieves fair presentation. 
 
We obtain sufficient appropriate audit evidence regarding the financial information of the entity to express an opinion on 
the financial report. We are responsible for the direction, supervision and performance of the audit. We remain solely 
responsible for our audit opinion. 
 
We communicate with the Directors regarding, among other matters, the planned scope and timing of the audit and 
significant audit findings, including any significant deficiencies in internal control that we identify during our audit. 
 
The Auditing Standards require that we comply with relevant ethical requirements relating to audit engagements. We 
also provide the Directors with a statement that we have complied with relevant ethical requirements regarding 
independence, and to communicate with them all relationships and other matters that may reasonably be thought to 
bear on our independence, and where applicable, related safeguards. 
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Other Information 
 
The directors are responsible for the other information. The other information comprises the information included in the 
Company’s annual report for the year ended 30 June 2020 but does not include the financial report and our auditor’s 
report thereon. Our opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon. In connection with our audit of the financial report, our responsibility 
is to read the other information, and in doing so, consider whether the other information is materially inconsistent with 
the financial report or our knowledge obtained in the audit or otherwise appears to be materially misstated. If, based on 
the work we have performed, we conclude that there is material misstatement of this other information, we are required 
to report that fact. We have nothing to report in this regard. 
 
 
 
RSD Audit 
Chartered Accountants 
 
 
 
 
Kathie Teasdale 
Partner 
Bendigo 
Dated: 23 October 2020  
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Your Community Bank branch staff

Mark Hunting
Branch Manager

Jenny Dutton
Customer Relationship 
Manager

Vicki Hageman
Customer Service Officer

Lee Devine
Customer Service Officer

Judy Hubbard
Snr Customer Service Officer

Lu Milligan
Customer Service Officer

Debby Thompson
Customer Service Officer

Briony Rediger
Customer Service Officer

Corey Rodgers
Mobile Relationship Manager



South Grafton Community Bank Branch
62 Skinner Street, South Grafton, NSW 2460
Phone | (02) 6643 3044 
Fax | (02) 6643 5554

Franchisee | Clarence Valley Community 
Financial Services Limited
50 Victoria Street, Grafton, NSW 2460
ABN 35 093 945 370

www.bendigobank.com.au
Bendigo and Adelaide Bank Limited,
The Bendigo Centre, Bendigo, VIC 3550
ABN 11 068 049 178, AFS 237879


