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Chairman’s report 30 June 2010 

The years results: 

I am delighted to be able to report on a successful year with an 
increased portfolio and good earnings. 

The community grants to the Coleraine Pastoral & Agricultural 
Society and the Coleraine Bowling Club (announced previously) have 
now been delivered and the infrastructure is in place. The total of 
these grants, $15,000.00 from prior years' profits, has made 
permanent improvements to this community. 

To quote Rob Hunt, “the true role of banking is to feed into 
prosperity and advance the capacity of communities”. This is exactly 
the result we are now witnessing and we have just got started.  
Because of the support of you, our shareholders and customers, 
normal everyday banking transactions have given these benefits to 
our community - $15,000.00 in community grants; $20,000.00 in 
sponsorship/community support in this reporting year, as well as 
$1600.00 in charitable donations. 

It truly is exciting for me to be sharing these results with you. As a 
member of the Coleraine & District Development Association I was 
part of the push 10 years ago, to find out what we could do about 
the threat to the banking services we had then. My concern as a 
businesswoman, working as Practice Manager in our Medical 
Practice, was how would the town function without a Bank?  But this 
brilliant Community Bank® concept has given us so much more 
than a Bank in our town. 

Our challenge now is to step up to the future possibilities - goals, 
partnerships and innovative ideas.  Our profit after deductions and 
before income tax was $62,632.00; after tax $47,366.00.  We need 
to hold some retained earnings and reward our shareholders, but 
once again there will be money available for community 
infrastructure or community projects. 

The more of your banking business we handle, the more benefit for 
our community. 

New developments: 

At last we could afford an ATM! We are delighted with the 
installation of our ATM, number 1,000 for Bendigo and Adelaide 
Bank, and it was great to have a party to celebrate that. The ATM is 
already bringing us new customers, income, and great convenience. 
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Chairman’s report 30 June 2010 continued 

The Board: 

Our Board is fantastic. Each Director ends up with a job. Our 
workload is shared. We have gender mix and Board diversity. We 
have had a healthy turnover of Directors, but we still retain four of 
the originals. 

We welcome Greg Hodgson, a farmer from north of Coleraine, and 
we farewell Lachie McDonald, a farmer and business proprietor who 
has markedly expanded his own rural service business and has had 
to step down due to lack of time. Well done Lachie, we thank you for 
sticking with us as long as possible and we wish you great success. 

Our Junior Observer Lana Burgess has moved on, and reports how 
valuable the experience was for her. Thank you Lana, it was a 
pleasure to have you with us. 

Key Directors with particular roles now receive a modest allowance, 
but basically we are all volunteers, guiding this enterprise to provide 
excellent service to local customers and to bring benefit to our 
district community.  Thank you, you are a great team. 

The staff: 

Another great team is our staff, the public face of banking in 
Coleraine.  In this reporting year we have farewelled Manager 
Rosina TeMaipi and welcomed Manager Belinda Gunningham, who 
stepped up internally, but after comprehensive advertising and 
interviewing processes.

We are the only bank branch west of Hamilton with a resident 
Manager. We have the friendliest staff with a focus on the customer, 
and we recognise that they are the public face of this enterprise. 
Well done all, we thank you for the passion you have for your work. 

We also thank our Region Manager, Gary Attrill, only a phone call 
away, and always so supportive. Thanks also to our great support 
people in Agribusiness, Financial Planning, Business Banking and all 
the other support team roles regionally for Bendigo and Adelaide 
Bank, we could not succeed without you. 

Coralie Coulson 
Chairman
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Manager’s report 30 June 2010

For the year ending 30 June 2010 

It is with great honour that I present the Annual Report as Manager 
of Coleraine & District Community Bank® Branch. 

The branch has now been operating for seven and a half years 
having opened its doors for business back in April 2003. We 
continue to see steady growth in the business and are still 
welcoming new customers to our branch.  Improved economic 
conditions means that the business has seen income margins 
increase, enabling ongoing profitability for the financial year. 

We began the year with a total portfolio of $49.2 million, and closed 
at 30 June with footings of $52.75 million (growth of approximately 
$3.5 million), comprising of $19.32 million in lending, $28.07 million 
in deposits, and $4.74 million of other business which includes Rural 
Bank (formerly Elders Rural Bank), Financial Planning, 
Superannuation, Leveraged Equities and Community Sector 
Banking.  We now have in excess of 1,250 customers from all 
across Australia, not just the Coleraine region. This figure continues 
to grow every day, and the average customer holds at least two 
different products with our branch. 

The branch offers specialists in business banking, agribusiness 
banking and financial planning, which includes superannuation, 
shares, wealth investment, retirement and estate and taxation 
planning as well as insurance. Each specialist visits the branch 
regularly and holds a wealth of knowledge in their chosen field. 

Staff changes throughout the financial year saw the resignation of 
manager Rosina Te Maipi, who in March accepted a position to 
manage the newly opened Lowood and Fernvale (Qld) branch. 
Rosina held the position of manager for almost three years and 
made significant contributions to the outstanding success of the 
branch during her time at the helm. We sincerely thank Rosina for 
her contribution to the Coleraine branch and wish her every success 
in the future. 

Due to Rosina’s resignation the Manager’s position was advertised, 
from which I was promoted from my previous role of Customer 
Relationship Manager. In December 2009, I had completed a 
Diploma in Financial Planning, bringing greater depth of knowledge 
to the Branch. Due to my appointment as Manager, Donna Cook 
was promoted from a Customer Service Officer to a Customer 
Relationship Officer, and is now working her way to becoming a 
competent and experienced lender. 
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Manager’s report 30 June 2010 continued 

We welcomed back Customer Service Officer Janelle Tooley from 
maternity leave, and due to the vacancy that was left open after 
Donna’s appointment,  Tamara Nash and Michelle Ferey stepped up 
on a permanent basis to fill the role. 

Donna, Andrea, Michelle, Janelle and Tamara are the ‘face’ and the 
backbone of the branch and with their passion, work ethic and 
willingness to go the extra mile they make the branch the success 
that it is today.  They are always willing to help our customers in 
any way they can, even if it involves ‘thinking outside the square’. 
Each member of the team excels in our mission statement which is 
“Excellent customer service is our priority for your Community 
Bank® branch.” I thank and congratulate each and every one of 
them for the support and dedication which they have given to their 
roles, the branch and to myself. 

These staff members and the Community Bank® model are they 
reason why we are different from every other bank – customer 
service and our customer’s needs are our highest priority, and this 
in turn leads to a successful bank which returns large profits to the 
community. Successful customers create a successful community 
which creates a successful bank, in that order. 

In closing, I would like to thank John Kane, previous Chairman, 
Coralie Coulson, current Chairman, and Grant Little, Deputy 
Chairman for the support they have given me since being appointed 
to the role. I would also like to thank each and every board member 
for the passionate belief, drive and unwavering support they have 
for our Community Bank® branch - thank you!

I would also like to thank each and every shareholder for their belief 
in the Community Bank® model – without you all we wouldn’t 
have a bank – thank you, and finally to our customers, without you 
this branch would not be as successful as it is today. 

Belinda (Bindy) Gunningham 
Branch Manager 
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Community Grants, Donations and Sponsorships 
Year ended 30 June 2010 

Community Grants: 

Coleraine P & A Society      $  5,000 
Coleraine Bowling Club       $10,000            $15,000 

Sponsorship:

Coleraine Art Show (2009)   $  150 
Coleraine Golf Club     $  150 
Year 6 children’s Valedictory Gifts          $1800 
Mulleraterong Ball       $  90  
Merino Golf Club     $  200 
Coleraine Cricket Club     $  300 
OxFam Walk Sponsorship    $  400 
Coleraine Racing Club           $1600 
Coleraine Christmas Parade   $  400 
Repair of Historical Society’s Roof                $1000 
Coleraine Pony Club    $  500 
Coleraine Bowling Club                        $  300 
Merino Consolidated School          $  300 
Southern Grampians Cycle Event         $1000 
Art Show 2010     $  400 
Men’s Shed Rental                 $5200 
P&A Society for Coleraine Show        $1000 
Petrol for Community Car                $1000 
Nursing awards     $  300 
Lions Club      $  500 
St Joseph’s School     $  300 
Coleraine Football/Netball Club 
              Ongoing up to   $3000           $19,890 

Charitable Donations:   

Toodyay Fire Appeal     $1000 
Local tertiary student - books     $100 
Local family Crisis Food vouchers          $500             $ 1,600 
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