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Chairman's Report 
For year ended 30 June 2013

During the majority of the financial year, our funds under management see-sawed as 

new business was won and mature business was closed. During this period trading 

conditions were very tight, with historically low interest rates putting the squeeze on 

profit margins, with some categories of business bringing us constrained returns. Our 

Branch Manager Jeanette McDonnell and her staff worked very hard in this period to 

earn new business, but it was a frustrating period. This is reflected in the reduced 

profit for the year. 

Another matter to report is that Bendigo and Adelaide Bank have recalibrated the 

share of profit on certain bank products. Bendigo and Adelaide Bank and the 

Community Bank® company should each receive 50% of the revenue earned, but 

under the changed economic environment, some companies were receiving 

considerably more than the 50% share on particular products. In April 2013, after a 

period of due notice, Bendigo and Adelaide Bank recalibrated the revenue share; also 

affecting our profit. Luckily April was about when the hard work of the Manager and 

staff started to pay off, with business levels rising. Bendigo and Adelaide Bank also 

acquired Southern Financial, bringing Coleraine & District Community Bank® Branch 

$1.1 million in deposits and $3.5 million in loans (these figures were not yet fully 

reflected in the 30 June position).

Seeking new business is a constant requirement of our enterprise, and we encourage 

all shareholders and community group supporters to keep our business strong by 

strengthening the customer base whenever possible. Our Board has endeavored to 

stay focused on strategy and on community engagement, constantly telling the 

Community Bank® story.

Our Branch Manager Jeanette McDonnell has led Branch staff in achieving growth for 

our business, and support for our community. Our Branch is a welcoming spot and our 

staff are valued by the community.

Highlights of the past year are
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• Our 10th birthday dinner for shareholders and customers, held in April, was 

enjoyed by a great crowd, with John Tebbutt of Community Bank® Strategic Advisory 

Board, and Chairman of Winchelsea Community Bank® Branch, as guest speaker.

• Our strong representations to Bendigo Bank regarding the importance of 

agribusiness to our enterprise, has been rewarded, with Jo Hogg and Hugh McDonald 

being seconded into local Rural Bank roles.

• We have welcomed Simon Horne and farewelled John Ashford, in the 

Financial Planning role.

• We welcomed Hamish Robertson as a new Junior Observer, and we 

farewelled Kelsey McIntosh earlier in the year, and Bianca Spring at the close of the 

financial year.

• Tim Johnston has completed his first year as Treasurer, ably assisted with 

the book-keeping role, by Kristy Iredell. We transferred our accountancy management 

to Geoff Waters & Co. in Coleraine, and thank Jodie Missen in particular, for the 

smooth transition.

• We have now returned over $300,000 to the community to date, in 

sponsorships, donations and community grants, as well as delivering just over 

$100,000 in dividends to shareholders. This past year we have distributed community 

investments throughout the course of the year, maintaining a role in strengthening our 

community, even if profits have been diminished. A full list of returns to our community 

is found later in this report.

• Gill Fry from Wannon joined the Board, and has made a valuable 

contribution. Unfortunately for personal reasons she cannot continue, and we 

regretfully farewell Gill tonight.

• Simon Ferrier has also joined the Board. A long time Coleraine resident and 

advocate for our Community Bank® Branch, we are pleased to have finally gained 

Simon as a Director.

• Alexandra Kelso has been with us since October 2005, taking on a variety 

of roles in that time, most recently as Share Registry Manager. Alexandra steps down 

tonight, and we thank her for her years of service to this enterprise and the community. 

We will miss her succinct reasoning and the added diversity she has brought to the 

Board table.
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– I thank all of them most sincerely.

Coralie Coulson GAICD

Chairman CDFS 

Each and every Director makes a wonderful contribution to the work of your xompany 

– I thank all of them most sincerely.

Coralie Coulson GAICD

Chairman CDFS 



3

Manager’s report 

For year ending 30 June 2013

I am delighted to present my 3rd Annual Report as Branch Manager of 
Coleraine & District Community Bank® Branch.

Our future remains very positive as we continue to grow and develop our 
business. Due to your support, we have been able to diversify our portfolio, 
welcome more brand new customers and put $89,000 in sponsorships, 
donations and grants back into our community last financial year.

As always, we need your support to help us continue our work in the 
community. We ask that when you are talking with friends, neighbours and 
relatives please tell them about your Community Bank® branch and
encourage them to check us out. We would be only too pleased to sit with 
them, explain our Community Bank® model and talk to them about what we 
can offer.

Our point of difference came to the fore during the Telstra fire when there 
were no ATM’s functioning in our area. Bendigo Bank arranged for a 
technician (the only one available) to leave Adelaide at 4.00am to travel to 
Coleraine. He arrived late morning and had the machine up and running that 
day so our residents and travellers were at least able to get cash. This was a 
wonderful response by Bendigo Bank, eager to assist our community.

We welcomed Justin Bryant from Hamilton and Emma Grigg from Casterton 
this year, who joined Janelle Tooley and Andrea McClure, our long serving 
and experienced staff members. Nicole Boxer will soon commence Maternity 
leave and we wish her all the best. We welcome Robyn McFee from 
Casterton who will be stepping in during Nicole’s absence.

I thank all these members of our staff for their dedication and hard work over 
the past 12 months. I am indeed fortunate to have each and every one of 
them on my team.

On conclusion, I wish to thank Coralie Coulson and all the Board of Directors 
for their support and belief in our team. Your assistance and guidance is 
always appreciated.

Thank you to all our customers, shareholders and partners for your support 
and please keep remembering that ‘when you understand the concept, why 
wouldn’t you bank with us?”

Jeanette McDonnell
Branch Manager
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Annual report <Name> Financial Services Limited10

For year ending 30 June 2013

This year has marked two very significant milestones for our Community Bank® network, celebrating its  

15th anniversary of operation while also reaching $100 million in community contributions. Both achievements 

could not have been accomplished without your ongoing support as shareholders and customers.

The Community Bank® network has grown considerably since it was first launched in 1998, in partnership with the 

people from the western Victorian farming towns of Rupanyup and Minyip. For these communities the Community 

Bank® model was seen as a way to restore branch banking services to the towns, after the last of the major banks 

closed its services. But in the years since, the Community Bank® model has become so much more. 

The Community Bank® network has returned more than $20 million in contributions to local communities in this 

financial year alone. Our branches have been able to fund health services, sports programs, aged care facilities, 

education initiatives, community events and much more.

These contributions have come at a time of continued economic uncertainty, and shows the high level of support 

the Community Bank® model has in the communities in which it operates. 

While our established branches grow their business at a healthy rate, demand for the model in other communities 

continues to be strong. There are currently another 40 Community Bank® sites in development, and 15 new 

branches are expected to open in the next 12 months.

At the end of the financial year 2012/13 the Community Bank® network had achieved the following:

•	 Returns	to	community	–	$102	million

•	 Community Bank® branches	–	298

•	 Community Bank® branch	staff	–	more	than	1,460

•	 Community Bank® company	Directors	–	1,925

•	 Banking	business	–	$24.46	billion

•	 Customers	–	640,159

•	 Shareholders	–	72,062

•	 Dividends	paid	to	shareholders	since	inception	–	$30.88	million.

Almost 300 communities have now partnered with Bendigo and Adelaide Bank, to not only enhance banking 

services, but more importantly take the profits their banking business generates and reinvest it in local groups 

and projects that will ultimately strengthen their community. This $100 million goes to new community facilities, 

improved services, more opportunities for community engagement activities and generally speaking, a more 

prosperous society. 

The communities we partner with also have access to Bendigo and Adelaide Bank’s extensive range of other 

community	building	solutions	including	the	Community	Enterprise	Foundation™	(philanthropic	arm),	Community	

Sector	Banking	(banking	service	for	not-for-profit	organisations),	Generation	Green™	(environment	and	

sustainability	initiative),	Community	Telco®	(telecommunications	solution),	tertiary	education	scholarships	and	

Community	Enterprises	that	provide	Community Bank® companies with further development options.

In Bendigo and Adelaide Bank, your Community Bank® company has a committed and strong partner and over the 

last financial year our company has continued its solid performance.

Bendigo and Adelaide Bank report
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Bendigo and Adelaide Bank remains one of the few banks globally to be awarded an upgraded credit rating since 

the	onset	of	the	Global	Financial	Crisis.	Our	Bank	continues	to	be	rated	at	least	“A-”	by	Standard	&	Poor’s,	Moody’s	

and Fitch in recognition of its strong performance in the face of what continues to be a challenging economic 

environment.

While continued ratings affirmation is a welcome boost for the Bank and its partners, trading conditions are still 

difficult, with consumer confidence and demand for credit remaining low, and competition remaining very strong for 

retail deposits. 

Not surprisingly, these factors continue to place pressure on the 50/50 margin share agreement between the 

Bank and our Community Bank® partners. As a result some Community Bank® companies are receiving much 

more than 50 per cent of revenue earned.

In April, the Bank took a further step to restore this balance, ensuring that the Community Bank® model produced 

a more appropriate balance of return for all stakeholders within this partnership model. The Bank will continue to 

review this remuneration model to ensure it is fair and equitable for all parties and is as resilient as possible to 

the fast changing economic environment.

It	continues	to	be	Bendigo	and	Adelaide	Bank’s	vision	to	be	Australia’s	leading	customer-connected	bank.	We	

believe our strength comes from our focus on the success of our customers, people, partners and communities. 

We	take	a	100-year	view	of	our	business;	we	listen	and	respect	every	customer’s	choice,	needs	and	objectives.	

We	partner	for	sustainable	long-term	outcomes	and	aim	to	be	relevant,	connected	and	valued.	

This is what drives each and every one of our people and we invite you as Community Bank® shareholders to 

support us as we work with your community to deliver on our goals and ensure our sustained and shared success. 

As Community Bank® shareholders you are part of something special, a unique banking movement which has 

evolved into a whole new way of thinking about banking and the role it plays in modern society.

With the community’s support, there really is no limit to what can be achieved under the Community Bank® model, 

and I look forward to seeing what the next 15 years will bring.

I thank you for your important support of your local Community Bank® branch.

Robert Musgrove 

Executive Community Engagement 

Bendigo and Adelaide Bank report (continued)
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Community Grants, Donations and Sponsorships 
Year ended 30th June 2013 

Community Grants: 
• Solar panels for the Coleraine Hospital Redevelopment – 2nd instalment  $33,333 
• Coleraine Tennis Club –synthetic surface     $10,000 

Total: $43,333 
Schools: 

• Coleraine Primary School        $2,022   
• St Joseph’s Fete Raffle             $300 
• Coleraine Kindergarten         $5,000 
• Merino Primary School        $1,300  
• Year 6 Graduation Bursaries (3 schools)                                       $1,800  
• Casterton Primary School       $520 

Total: $10,670 
Sporting:  

• Harrow – Balmoral Football/Netball Club     $5,000 
• Coleraine Football/Netball Club       $3,000  
• Coleraine Bowling Club        $360    
• Coleraine Cricket Club        $400    
• Coleraine Golf Club        $3,000     
• Coleraine Racing Club        $1,850 
• Merino Golf Club        $300    
• Mocka’s Boxing Club        $200 
• Hamilton & District Darts Association      $300   
• Hamilton Gymnastics Club       $100     
• Balmoral Rodeo         $500   
• Hamilton and District Cricket Associatio      $500 
• Coleraine Swimming Pool       $300   
• Balmoral and District Angling Club      $250 
• Southern Grampians Equestrian Club      $250 

           Total: $16,310 
 
Community: 

• Coleraine Apex Club        $510    
• Coleraine & District Development Association (3 projects   $1,180   
• Coleraine Lions Club        $1,500    
• Coleraine Cemetery Trust       $1,000 
• Coleraine P & A Society        $1,750    
• Community Car Petrol (Hospital)      $1,000 
• Men’s Shed Rental        $5,200 
• Promenade of Sacred Music       $1,100 
• Merino Community Festival       $1,000    
• Balmoral Chameleon Arts Project      $200 
• Balmoral Show         $200 
• Hamilton Community Garden       $200 
• Balmoral Lions Club        $250 

           Total: $15,090  
      

Charitable: 
• Homes for Haiti         $500     
• Emergency Flood and Fire Relief (Qld, Tas and Vic)    $3,000 

           Total: $3,500 
 
         GRAND TOTAL: $88,903 
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