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CHAIRMAN’S REPORT 
 
On behalf of the Directors of the Coleraine and District Financial Services Limited, I have the great 
pleasure in presenting the 2015/16 report to you our shareholders.  
 
Our company has had a challenging and exciting year with  tightening margins and a competitive 
banking sector, however this has not distracted us from our key goal of contributing growth and 
prosperity to our communities. Whilst we offer banking services through our Community Bank® 
branch, the profit generated by our banking business is utilised for community purpose. 
 
We are very excited about the opening of the Casterton agency and the new business opportunities 
it brings with it. The opening was a success and a credit to our partner the Casterton Co-op. Our 
focusthis year will be to work together, grow our business further and to strengthen our relationship 
with existing and new customers. Our partnership will provide opportunity to further invest in the 
growth and prosperity of the Casterton community. 
 
This year we increased the value of funds returned to our community with a staggering cumulative 
total of $564,000 through community grants, sponsorship, donations and dividends across our 13 
years of operation. As we say, “The more banking business we can build, the more the community 
benefits,” and “When you understand the concept, why wouldn’t you bank with us?” 
 
One of ourpartnerships this year was with the Harrow Bush Nursing Centre. We sponsored 16 local 
learner drivers to attend the Australian Driving Institute Austdrive, a youth driver training program 
for learner driversheld in Harrow. Investing in this driving training for our youth not only improves 
their driving knowledge and skills,but also could savelives on dangerous country roads.  
 
Another exciting youth program we are involved in is sending two students to a program called 
‘Magic Moments’, our third year of involvement. We receive amazing feedback from these 
participants and the parents cannot believe the change in the outlook of their child after the week 
they spend at the program. We believe we are investing in the future leaders of our community. 
 
I would like to recognise the Directors of the Coleraine andDistrict Financial Services Limited. 
Without their endless volunteered hours and skills our Community Bank® branch would not be the 
success it is today. To Coralie Coulson, Elizabeth Britten, Greg Hodgson, John Kane, Tim Johnston, Val 
Lawson, Simon Ferrier, Mark Templeton, Beccy Wishart and our junior observer Christian Johnson,I 
say “thank you”. I commend the performance of our staff in an ever changing market place and look 
forward to their continued commitment in building our banking business. 
 
Finally thank you to our banking partner Bendigo and Adelaide Bank Limited for the professional 
support you provide us. Our Regional Manager Scott Whatley was transferred to a new region in 
May after this position was restructured. We welcomed Leanne Martin into the new role of Senior 
Manager Strategy and Performance and Mark O’Dowd as our new Senior Manager Community 
Relationships. The Board are grateful to be working with Leanne and Mark to assist in maintaining 
our strong links to our communities and our customers. We look forward to another exciting year 
ahead as we build on the foundations laid for us in the previous years. 
 
Grant Little 
Chairman 
Coleraine and District Financial Services Limited 
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Customer Relationship Manager’s Report 

In my capacity as Customer Relationship Manager of the Coleraine & District Community 
Bank®Branch, I am pleased to present my first Annual Report. 

STAFF 

In the past 12 months we have seen many organisational changes: 
• Jeanette McDonnell resigned from her position as Branch Manager after six years. During 

this time she worked tirelessly for the success of our branch and will be remembered as a 
valued and respected community member. 

• Janelle and Andrea each resigned after completing 13 years of service. Both of these valued 
women started with the branch on the first operating day and will be sadly missed for their 
great customer service and their warm hello from behind the counter. 

• I would like to formally welcome Caroline and Sharon who joined our family recently.  
Thrown into the deep end they are settling in to their positions very well. Their enthusiasm 
is appreciated by both customers and the Board.  

• Also a big thank you to Anne and Megan for the extra workload they have embraced during 
this time. Nicole is currently on maternity leave. 

 

We are also pleased to have Rural Bank’s Ewan Tope on board as our Agribusiness Relationship 
Manager and Belinda Palmer our Farm and Small Business Insurance Specialist – both locally based 
out of Hamilton. 

Thanks also go to our Board of Directors who volunteer their time to ensure we are doing what is 
expected in our Community Bank® model and supporting the local community. 

On a personal note, I have been pleased to be asked to step in and fill the gap when Manager’s 
Jeanette McDonnell and Jeff Doody resigned and am thrilled to currently be the head of the great 
team we now have in place. 

THE YEAR THAT WAS 

The year has been a tough one with falling interest rates making the home loan and 
investment/deposit market extremely competitive.Having said that, we have made the most of our 
opportunities and look forward to deepening our relationship with both customers and banking 
partners. A thank you goes to those customers who remain loyal and the new ones who understand 
our point of difference. 

Our 13th year has seen a steady growth in our portfolio, (as at July 2016) reaching $71 million in 
funds under management and our customer numbers climbing to 1,832. Our current accounts have 
now reached 2,824. 

Our new Casterton agency has contributed well to our total portfolio across numerous accounts and 
we are looking forward to increasing this holding as the agency continues to grow into the new 
financial year. 

The opening of the Casterton agency in May was the culmination of many months of planning and 
hard work. The opportunity to bring the Community Bank® model of banking services to the 
Casterton District is a great one for our branch and we look forward to many years of service in that 
community. 
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We welcome Ann, Narelle, Karyn and Dani to the “banking world” along with the team behind the 
Casterton Community Co-operative. 

Our sponsorship numbers continue to grow with support provided to the Coleraine Art Show, 
Coleraine Kindergarten, Coleraine and Harrow-Balmoral Football/Netball Clubs, Casterton Croquet 
Club, Merino Golf Cub, Magic Moments Youth Leadership and Driver Education courses in Harrow to 
name just a few. 

LOOKING FORWARD 

The future will see many areas of growth opportunities. 

Our knowledge, skills and experience continue to grow at the local Coleraine & District Community 
Bank® Branchwith new products and services being developed and implemented and training to 
ensure we are compliant in these and with our regulatory requirements. 

The staff at the Casterton agency continue to gain experience and will be supported by regular visits 
from our Coleraine & District Community Bank® Branch staff members. We look forward to 
promoting this great addition to the District to new customers and providing grant and sponsorship 
support to local community organisations around Casterton. 

Both Ewan and Belinda will be getting out and about more to discuss what they can do for our 
customers and are happy to see you at home, or in the branch. 

An exciting addition is the introduction of “Community POS” which allows temporary access to an 
EFTPOS terminal for community groups to help them take payments when fundraising at local 
events. This is available exclusively to Coleraine & District Community Bank® Branch customers and 
ideal for registration days, membership drives, school fetes, etc. 

A reminder that we offer all the products and services the Big 4 banks do and as we say, “The more 
banking business we can build, the more the community benefits. When you understand the 
concept, why wouldn’t you bank with us”? 

 

 

 

Justin Bryant 

Customer Relationship Manager 
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For year ending 30 June 2016

It’s been 18 years since Bendigo Bank and two rural communities announced they were joining forces to open 

Community Bank® branches.

The initial aim was to return traditional bank branches to regional community.

It was soon obvious that the ‘community’ aspect of this unique banking model was going to be just as important to all 

types of communities; whether they are rural, regional or urban.

Today, there are 312 Community Bank® communities in every state and territory of Australia. 

The statistics are impressive:

• More than $148 million in community contributions returned to local communities

• 1,900 Directors 

• 1,500 staff

• More than $38 million in shareholder dividends. 

Yes, these figures are staggering. 

But dig a little deeper and what’s more significant is that social issues affecting every community in Australia have 

received funding from Community Bank® companies.

• Aged care • Youth disengagement • Homelessness

• Domestic and family violence • Mental health • Unemployment

• Environment

I have no doubt that your Community Bank® company has already had a role to play, either in a funding grant, 

sponsorship support or connecting locals with relevant government, corporate and not-for-profit organisations.

Behind every Community Bank® branch is a company Board of Directors. These people are local mums and dads, 

tradespeople, small business operators, farmers, lawyers, accountants, school teachers, office workers… and the list 

goes on.

As Community Bank® company Directors they volunteer their time, their professional expertise and their local 

knowledge to make your Community Bank® branch the success it is today.

To every single one of our 1,900-plus Community Bank® company Directors, thank you for your commitment, your 

confidence in Bendigo and Adelaide Bank and your vision to make your community a better place to live.

As a Community Bank® community, you’re all change makers. 

As a shareholder, you’re critical to helping make things happen for the benefit of your community.

On behalf of Bendigo Bank, thank you. 

Thank you for your support as a shareholder, your belief in your community and your faith in what a Community Bank® 

community can achieve.

Robert Musgrove 

Executive Community Engagement
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                    COLERAINE AND DISTRICT FINANCIAL SERVICES LIMITED 
                        Community Grants, Donations & Sponsorships 
                                                          Approved For Year ended 30th June 2016 
 
Schools: 

• Coleraine Primary School – fete raffle      $300 
• Merino Primary School – Urban camp          $1,000  
• Merino Primary School – trip to Melbourne (“Matilda”)    $1,000 
• Coleraine Kindergarten – 3 year old kinder sessions     $5,000 
• Balmoral Community College – festival & show bags    $1,200 
• St Joseph’s Primary School – fete raffle      $300  
• Year 6 Graduation Bursaries (14 students x $100  3 schools)                   $1,400    $10,200 

 
Sporting: 

• Harrow/Balmoral Football & Netball Club (3 year deal)   $6,250 (1st year only) 
• Merino Golf Club – stableford championship     $300 
• Coleraine Football & Netball Club (5 year deal)     $3,000 
• Coleraine Rope Quoits – trip to Ballarat      $500 
• Coleraine Golf Club        $1,200 
• Coleraine Bowling Club           $660 
• Coleraine Racing Club         $1,750 
• Coleraine Swimming Pool – new covers for solar blankets + sign   $400 
• Casterton Cycling Event        $500  
• Casterton Croquet Club        $200     $14,760 

  
Community: 

• Balmoral Lions Club -  Show ‘n’ Shine       $250 
• Coleraine & District Development Association..storage, Art Show, Carnival  $1,500 
• Coleraine Lions Club – charity day       $100  
• Coleraine Apex Club – show bag fillers x 170      $200 
• Coleraine P & A Society – Show Day events      $3,000 
•  Promenade of Sacred Music (silver sponsor)       $385 
• Merino Community Festival         $920   
• “Magic Moments” – 2 students for Leadership Course      $3,200 
• Variety Charity Bash – advertising on vehicle for 12 months     $1,000 
• South Coast Ice Forum sharing of costs with 4 Community Banks     $1,000 
• Harrow Driving Course – 8 sponsored participants      $1,200 
• Harrow Men’s Health Day – speaker costs       $750      $13,505 

      
Charitable: 

• Chloe Plunkett – netball competitions         $375 
• Youth Foundation – intervention for youth detention       $400  
• Samantha Langley – assistance for course        $300     $1,075 

 
Marketing:  

• Collaborative Marketing                     $4,500    $4,500 
 

GRAND TOTAL:   $44,040 
 

** The above projects were approved by the Board during 2015/16 and some will be expended in 2016/17 ** 
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