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CHAIRMAN’S REPORT– 2017 
 
On behalf of the Directors of the Coleraine &District Financial Services; I have the great pleasure in 
presenting the 2016/17 reportto you our shareholders.  
 
Our company has had a challenging and exciting year with continuing tighteningof banking margins 
and a competitive banking sector; however this has not distracted us from our key goal of contributing 
growth and prosperity to our communities. Whilst we offer banking services through our Community 
Bank® Branch, the profit generated by our banking business is utilised for community purpose.  
 
Over our 14 years of operation we have returned a staggering cumulative total of $650,000to our 
community through community grants, sponsorship, donations and shareholder dividends. As we say, 
“The more banking business we can build, the more the community benefits,” and “When you 
understand the concept, why wouldn’t you bank with us?”  
 
One of ourpartnerships this year was with the Harrow Bush Nursing Centre. Wesponsored 17 local 
learner drivers to attend the Australian Driving InstituteAustdrive, a youth driver training program for 
learner driversheld in Harrow. Investing in this driving training for our youth not only improves their 
driving knowledge and skills, but also could savelives on dangerous country roads.  
 
I am pleased to announce that this year through our community grants program we have contributed 
$20,000 to the Balmoral Community Centre redevelopment at the Recreation Reserve. The new 
building will be a great opportunity to bring people together in a large multi-use complex for the 
community of Balmoral; a local community which we are closely connected with and look forward to 
continually growing with. 
 
The Coleraine & District Community Bank® Branch has a great history of contributing “seed” funding 
to many community groups and organisations. If not for our “seed” funding, events like,the Coleraine 
Pedal Car Grand Prix or a service that the ColeraineMen’s Shed provide, would not havegrown to 
what they are today. 
 
We are proud to announce that we have committed $6,000 to the Sandford Bush Festival. Our “seed” 
funding will help establish this festival in March 2018 and greatly assist the community of Sandford 
todevelop this event into an annual occurrence, “together we shall grow”.   
 
I would like to recognise the Directors of the Coleraine and District Financial Services Limited. Without 
theirendless volunteered hours and skills they our community bank branch would not be the success 
it is today.  To Coralie Coulson, Elizabeth Britten, Greg Hodgson, John Kane, Tim Johnston, Simon 
Ferrier, Beccy Wishart, Steve Zippel, Shannyn McElgunn, Gabrielle Baudinette and Andrew Povey, I 
say “thank you”.  A big thank you must also go to Simon Ferrier who took on the role of Chairman in 
my absence and did a sensational job of leading this great little organisation.  I commend the 
performance of our staff in an ever changing market place and look forward to their continued 
commitment in building our banking business. 
 
Finally thank you to our banking partner Bendigo and Adelaide Bank Limited for the professional 
support you provide us.Leanne Martin in the role ofRegional Managerand Mark O’Dowd as our 
Regional Community Manager.The board are gratefulto be working with Leanne and Mark to assist in 
maintaining our strong links to our communities and ourcustomers. We look forward to another 
exciting year ahead as we build on the foundations laid for us in the previous years. 
 
Grant Little 
Chairman 
Coleraine & District Financial Services Limited 
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For year ending 30 June 2016

It’s been 18 years since Bendigo Bank and two rural communities announced they were joining forces to open 

Community Bank® branches.

The initial aim was to return traditional bank branches to regional community.

It was soon obvious that the ‘community’ aspect of this unique banking model was going to be just as important to all 

types of communities; whether they are rural, regional or urban.

Today, there are 312 Community Bank® communities in every state and territory of Australia. 

The statistics are impressive:

• More than $148 million in community contributions returned to local communities

• 1,900 Directors 

• 1,500 staff

• More than $38 million in shareholder dividends. 

Yes, these figures are staggering. 

But dig a little deeper and what’s more significant is that social issues affecting every community in Australia have 

received funding from Community Bank® companies.

• Aged care • Youth disengagement • Homelessness

• Domestic and family violence • Mental health • Unemployment

• Environment

I have no doubt that your Community Bank® company has already had a role to play, either in a funding grant, 

sponsorship support or connecting locals with relevant government, corporate and not-for-profit organisations.

Behind every Community Bank® branch is a company Board of Directors. These people are local mums and dads, 

tradespeople, small business operators, farmers, lawyers, accountants, school teachers, office workers… and the list 

goes on.

As Community Bank® company Directors they volunteer their time, their professional expertise and their local 

knowledge to make your Community Bank® branch the success it is today.

To every single one of our 1,900-plus Community Bank® company Directors, thank you for your commitment, your 

confidence in Bendigo and Adelaide Bank and your vision to make your community a better place to live.

As a Community Bank® community, you’re all change makers. 

As a shareholder, you’re critical to helping make things happen for the benefit of your community.

On behalf of Bendigo Bank, thank you. 

Thank you for your support as a shareholder, your belief in your community and your faith in what a Community Bank® 

community can achieve.

Robert Musgrove 

Executive Community Engagement

Bendigo and Adelaide Bank report
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