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Chairman’s report
For year ending 30 June 2023

I’m pleased to be reporting on Coleraine and & District Financial Services (CDFS), a year of achievements 
and milestones; thankyou to the dedicated contributions of my fellow Directors and our dynamic staff.

This has been another year of significant social change with the post impact of covid and the changing 
demographics impacting on how banking is undertaken. The banking industry has been for many years 
now expanding the opportunity for on-line transactions and communication with branch staff to be 
utilised as part of an education process for the transition. As part of the transition to on-line banking 
fraud has been flagged as a risk with all banks continuing to address building systems to offer better 
security resilience. It is expected customers will continue to choose how they bank, whether on-line 
or in person in branch for their significant transactions and communication as the time trusted way of 
doing their banking. This expected outcome demonstrates the need for local banking services into the 
future.

The impact of the Covid-19 pandemic continues to challenge our status quo. For our local community, 
it has continued to make us all think of how we communicate and carry out our lives. As a nation-wide 
trend, the number of people active in community service is diminishing making those that do actively 
engage even more valuable than in the past. CDFS along with partnering Community groups could not 
exist without the time given by those that volunteer their time. For those out in the community that 
are considering volunteering your time would be highly valued for your contribution.  

Branch Manager Mary-Ann Summers has continued to strengthen our team beyond our greatest 
expectations along with becoming a respected and valued community member. I would like to formally 
acknowledge our current team; Katrina, Bethany, Bernadette, Ann and Tamara; 

During the year we have said farewell to Bethany as she has moved on from her role with us and we 
wish her well. Bernadette has grown her family with the birth of another child and is currently on 
maternity leave and we congratulate her and look forward to having her back in the branch in the 
following year. We have welcomed Ann and Tamara to the team where they have settled in well to 
the task of training. I am sure under Mary-Ann’s mentoring, all customers will continue to be provided 
with excellent professional service that they have become accustomed to. 

Our banking partner Bendigo and Adelaide Bank Limited have continued their professional support 
via Jason Chuck our Regional Manager. Jason’s enthusiasm, knowledge and dedication is a pleasure to 
work with, maintaining a strong working relationship. This relationship along with the efforts of our 
valued staff have contributed to building funds under management beyond the $100 Million mark.

To the board of Directors of CDFS; I have great respect and appreciation to each and every one of you. 
Without your continued efforts behind the scenes Community Bank Coleraine & District would not 
have seen such a success. Andrew Povey, Beccy Wishart, Rhianna Paton, Grant Little, Steve Zippel, 
Geoff Mitchell, Janelle Tooley, Tim Leeming, Lisa Gartlan- Betinsky and Fran Malone; thank you for 
your continued support. We all value the skills and experience that you bring to this business and our 
community. 

During the year Lisa Gartlan-Betinsky has retired from the board and we thank her for the expertise 
and experience she shared with us during her time on the board. We wish her well in her future 
endeavours.
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Community Bank Coleraine & District continues to service the Casterton district. Our focus continues 
to build on and further strengthen our relationships within the community with a presence at Judith 
Cameron on Thursday mornings and a growing a presence in Balmoral on a regular basis.

Last September was eventful with our involvement in the Southern Grampians Shire Business 
Awards. We won the Regional Business category.  It was fitting that we had Janelle as part of the 
delegation to the awards as she is the epitome of how our business has benefited the community and 
how the community is represented in CDFS. Janelle has always been strongly involved with the local 
community, especially with the youth of the area. As a staff member she was there when the doors of 
the Community Bank opened and now a valuable board member. Grant as one of the long-term Chairs 
and Mary-Ann to represent the contribution staff members have made since opening the doors. This 
the 20th year of operation with a total return to the community of over 1 million, it is time to reflect 
on the achievements of the last 20 years and contemplate the next 20 in a rapidly changing business 
environment. As a share-holder you can be proud of the contribution that CDFS has made to our 
communities’ ongoing strength and resilience in the face of adversity.

During these rapidly changing times CDFS supports our community’s future by providing sponsorship 
and grants through local community partnerships. The banking that you do, makes the investment in 
the community our business.

Finally, to our shareholders, I thank you for your continued support, without you, we would not have 
been able to establish the business that has been serving our local community for 20 years. In the last 
twelve months we have made investment in contributing to the improvement of district business/
community and with the communities support we hope to continue our investment to improve all our 
lives into the future.

Simon Ferrier

Chairman of Coleraine and District Financial Services Limited



Branch Manager’s report
For year ending 30 June 2023

I’m very happy to again be presenting my Branch Managers Report to you, our supporters and shareholders. 

Today there are more than 300 Community Bank branches throughout Australia, partnering with one of 
Australia’s largest retail banks, and providing banking services to customers who want their banking to make 
a difference to their local communities.

To date, more than $292 million has been returned communities just like ours across Australia.

Customers
It’s been a big year, with life returning to normal after 2-3 years Covid. We know that it’s still around, but I 
believe that we’ve learned to live with it, adapting our working habits, our banking habits, and our social 
habits so that we can continue to be a functioning community. 

More people use Bendigo Bank’s website, online banking and the Bendigo Bank App to transact and 
complete their everyday banking than ever before. Cheques now make up 0.2% of non-cash retail payments 
in Australia. Along with other major Australian banks, Bendigo Bank is making changes to cheque payments 
over the coming year. Customers should prepare for the upcoming removal of all cheque payment services 
(cheque books, bank cheques and cheque deposits), as we move towards the overall removal of cheques as 
a payment service. We realise some customers still rely on cheque books to pay bills, buy groceries and get 
cash and this change may be challenging for them. The branch team at Community Bank Coleraine & District 
are committed to assisting our customers adapt to the ‘new now’.

We are still available in branch for face-to-face meetings, technology training and assistance, and fraud & 
scam awareness and support. 

We’ve added to our representation in our surrounding towns by continuing to deliver our services to 
Casterton (Thursday mornings), and expanding this to Harrow (Friday mornings) and Balmoral (Wednesday 
mornings). We’re grateful to Judith Cameron for her continued support of our visitations, and to the Harrow 
and Balmoral Bush Nursing Centres for allowing us to use their facilities.  

Over the last year funds under management for Community Bank Coleraine & District has grown from 
$107.5M to $108.5M, with the number of customers remaining above 2000. 

With the increased use of technology, teller transactions have dropped from 11,312 last year to 10,400 this 
year, and the number of accounts has risen to 3,353. This has been due to several factors, including the good 
work that our team have done making sure that our customers have the accounts that they need, and the 
support of you, our customers.

Staff 

Ann and Katrina continue to assist our customers and are the backbone of our branch, providing professional 
and knowledgeable service to our customers and support to myself.

We welcomed Tamarra to the team, and we said goodbye to Bethany, to whom we send our best wishes 
for her future endeavours. Bernadette decided to expand her family and has been on maternity leave since 
December, and is due to return in December 2023.

There has been a lot of change in the Agribusiness area, with our previous Agri Manager Alex Fraser taking 
another role, and our replacement manager Nikki  Vrankovic now on maternity leave. We continue to 
provide Agri business support via our Mildura representative Damien Goodrem who regularly visits the area 
to provide support to our customers and our branch. 

Our Small Business Manager is now Anna Watson (previously Dunkeld Branch manager) who very ably 
supports our business customers, along with the Business Bankers who help us with our bigger Business and 
Commercial lending requirements. 

Belinda Palmer also continues to support us in her role as our Farm/Small Business Insurance Specialist.
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Board of Directors & Shareholders
As always, it’s been a busy year for our directors who volunteer their time to help grow Community Bank 
Coleraine & District, and to assist the communities of Coleraine, Casterton, Merino, Balmoral and Harrow 
with the allocation of sponsorship and grant monies. Their time and efforts are greatly appreciated by our 
staff, as it allows us to concentrate on looking after our customers, and we thank them for this.

Sponsorships included support to Coleraine Racing Club, Coleraine P&A Society, Casterton Football Netball 
Club, Coleraine Football Netball Club, the Balmoral Bush Nursing Centre and the Harrow Balmoral Football 
Netball club. Our regular sponsorships of these and many more community groups have continued, and we 
are pleased to see them all getting back onto a normal footing for their sports and fundraising activities. 

This support is only able to be made because of you, our customers, supporting Community Bank Coleraine 
& District and trusting Bendigo Bankus with your bank accounts, your insurance policies, and your lending. 
Every new account, loan or insurance policy with Community Bank Coleraine & District adds to the money 
available to support our communities.

In Closing
Now in our 4th year of being the Southwest Vic Region, we’re no longer ‘New’ but are a well established 
group of branches that support each other and work well as a team, alongside the Regional Office support 
team. 

We’d like to thank our Regional Manager Jason Chuck for his support and commitment over the last 12 
months and look forward to the next 12 months growing our Regions’ prosperity alongside them, and with 
their continued support.

The Community Bank model says that every time people bank with their local Community Bank branch, 
the bottom line increases, which in turn increases the amount of community contributions and dividends 
available to be disbursed to the community.

This remains true with Community Bank Coleraine & District.

We have now contributed funds of over $1,155,000 directly back into the communities of Coleraine, 
Casterton, Merino, Harrow and Balmoral, and this has happened because people like you have chosen to 
bank with Community Bank Coleraine & District. 

We look forward to our next milestone of $1.25m back to the community, and to celebrating our 21st 
birthday!

If you know someone who’d like to bank with Community Bank Coleraine & District but is unsure of how to 
take the first step, please tell them to give us a call! We’re happy to talk to anyone who wants to support 
their local community this way and are available at any time to answer questions.

We believe that banking is more than just about profits, it’s about giving back to our communities, and 
seeing them grow and thrive. And that’s a benefit for everyone!

Mary-Ann Summers 

Branch Manager
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Community Bank National Council Chair Report  
For year ending 30 June 2023

As a shareholder in your local Community Bank, you belong to an incredible 
social enterprise network that to date has reinvested more than $300 
million in our local communities.

And now, as we celebrate our 25th anniversary milestone, we are evolving 
even further by sharpening our focus on our community enterprises – 
separate to the banking side of the business. We are uniting our Community Bank companies through a 
shared vision of being the most influential network of social enterprises in Australia. This means we’ll have 
a bigger and better story to tell about how we collectively deliver impact.

Our future is together because of our extraordinary strength and aligned partnership with each other, and 
with our partner, Bendigo and Adelaide Bank. Our partnership with the Bank has been fashioned out of 
shared effort, risk and reward and it continues to serve us well.

And now even with the digital evolution upon us, the foundation of our future still relies on the guiding 
principles of the Community Bank model. We are community enterprises and the custodians of this 
incredible model that collaborates with local communities for social good. The objective of our Community 
Bank network remains the same. Our evolution will be evidenced by the channels that we use to connect 
with our customers and communities, digital by design and human where it matters. The Community Bank 
network was a first mover in Australia with its unique social enterprise model. The first Community Bank 
opened its doors in 1998, and since then, the network has grown to 307 Community Bank branches. The 
network represents a diverse cross-section of Australia with 240 social enterprises, 70,000+ shareholders, 
1600+ volunteer directors, 1600+ staff and 905,000 customers located in metro, regional, rural and remote 
locations across the country. The Community Bank network creates impact though grants, donations and 
sponsorships that connect with and care for generations of Australians. Network investment ranges from 
sport, scholarships and school programs, through to community groups, cultural organisations and local 
councils. We also facilitate and attract partnerships to help support much needed community projects. The 
Community Bank National Council (CBNC) is the voice of the Community Bank network. The role of the CBNC 
is to advocate and influence on behalf of the 240 community enterprises with its partner. It has also been the 
role of the CBNC to oversee the development of the Community Network Strategy which exists to ensure the 
ongoing sustainability of this unique collective of social enterprises.

In September this year our Community Bank network celebrates 25 years. It’s a tremendous milestone and 
one which we’re hugely proud of achieving. We have never been stronger and we look forward to continuing 
to serve our shareholders, customers and communities as we embrace our exciting future.

Warm regards
Sarah Franklyn

CBNC Chair
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COLERAINE AND DISTRICT FINANCIAL SERVICES LIMITED
Community Grants, Donations & Sponsorships

Approved For Year ended 30th June 2022

Tertiary/Schools:
• St Joseph’s Primary School – Swimming Program  $      500
• Coleraine Primary School – Swimming Program & Disco $   1,400
• Bendigo Bank Tertiary Scholarship Program x 2 recipients $   4,000 
• Glenelg & Southern Grampians LLEN Youth Leadership Program $   1,000 $      6,900

Sporting:
• Harrow/Balmoral Football & Netball Club (1st year of 3 year deal) $   5,000
• Coleraine Football & Netball Club (1st year of 3 year deal) $   5,000
• Coleraine Bowling Club – Season Sponsorship Sign, Tournament & Greens Cleaner $   2,650
• Coleraine Golf Club – Advertising Board, Rolling Hills Tournament & Solar Panels $   3,000
• Coleraine Cricket Club $   1,000
• Coleraine Racing Club Sponsorship $   2,000
• Coleraine Basketball Association Skills Training Program $      500
• Casterton Polocrosse Club $      500
• Casterton-Sandford Football Netball Club (1st year of 3 year deal) $   5,000 
• Casterton Motorcycle Club – Hill Climb $   3,000
• Casterton Bowls Club $      300
• Merino Golf Club $      500
• Wannon River Youth Camp $      500
• Wal Smith Cycling Club Event $      500
• Wando Vale Hall Dog Trial $      250 $    29,700

Community:
• Coleraine Community Car – Fuel (Western District Health Service) $   1,000 
• Coleraine P & A Society – Fireworks display (1st year of 3 year deal) $   5,000
• Coleraine Pedal Car Grand Prix $      500
• Coleraine Karingal Senior Citizens $   1,700
• Coleraine Art & Photography Show $      450
• Casterton P&A Society (1st year of 3 year deal) $   3,000
• Gorman’s Art Gallery – Clarice Beckett Art Award $      350 $    12,000 

Charitable:
• Parkville Youth Detention Centre $      400
• Coleraine CFA $      400 $          800

Community Grants:
• Pigeon Ponds Cricket Club Redevelopment $10,000
• St Joseph’s Primary School – Covered Outdoor Learning Area $   6,000 $    16,000

GRAND TOTAL:  $65,400

** The above projects were approved by the Board during 2022/2023 and some will be expended in 2023/2024 **
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199 Koroit Street  |  PO Box 677  |  Warrnambool VIC 3280

P: (03) 5562 3544  | F: (03) 5562 0689  |  E: admin@mhfg.com.au

www.mclarenhunt.com.au

Liability limited by a scheme approved under Professional Standards Legislation

Auditor’s Independence Declaration

As lead auditor for the audit of Coleraine & District Financial Services Ltd for the year ended 30 June 2023, I declare 
that, to the best of my knowledge and belief, there have been:

(a) no contraventions of the auditor independence requirements of the Corporations Act 2001 in relation to the 
audit; and

(b) no contraventions of any applicable code of professional conduct in relation to the audit.

This declaration is in respect of Coleraine & District Financial Services Limited.

MCLAREN HUNT
AUDIT AND ASSURANCE

N.L. MCLEAN
PARTNER

Dated at Warrnambool, 14 September 2023

199 Koroit Street  |  PO Box 677  |  Warrnambool VIC 3280

P: (03) 5562 3544  | F: (03) 5562 0689  |  E: admin@mhfg.com.au

www.mclarenhunt.com.au

Liability limited by a scheme approved under Professional Standards Legislation

Auditor’s Independence Declaration

As lead auditor for the audit of Coleraine & District Financial Services Ltd for the year ended 30 June 2023, I declare 
that, to the best of my knowledge and belief, there have been:

(a) no contraventions of the auditor independence requirements of the Corporations Act 2001 in relation to the 
audit; and

(b) no contraventions of any applicable code of professional conduct in relation to the audit.

This declaration is in respect of Coleraine & District Financial Services Limited.

MCLAREN HUNT
AUDIT AND ASSURANCE

N.L. MCLEAN
PARTNER

Dated at Warrnambool, 14 September 2023
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199 Koroit Street  |  PO Box 677  |  Warrnambool VIC 3280
P: (03) 5562 3544  |  F: (03) 5562 0689  |  E: admin@mhfg.com.au

www.mclarenhunt.com.au
Liability limited by a scheme approved under Professional Standards Legislation

INDEPENDENT AUDIT REPORT TO THE MEMBERS OF COLERAINE & DISTRICT FINANCIAL SERVICES LIMITED

Opinion

We have audited the financial report of Coleraine & District Financial Services Limited, which comprises the balance 
sheet as at 30 June 2023, and the comprehensive income statement, the cash flow statement, statement of changes 
in equity for the year then ended, a summary of significant accounting policies, other explanatory notes and the 
directors’ declaration. 

In our opinion, the accompanying financial report of Coleraine & District Financial Services Limited is in accordance 
with the Corporations Act 2001, including:

(a) giving a true and fair view of the company’s financial position as at 30 June 2023 and of its financial 
performance for the year then ended; and

(b) complying with Australian Accounting Standards and the Corporations Regulations 2001.

Basis of Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section of our 
report. We are independent of the Coleraine & District Financial Services Limited in accordance with the ethical 
requirements of the Accounting Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional 
Accountants (the Code) that are relevant to our audit of the financial report in Australia, and we have fulfilled our 
other ethical responsibilities in accordance with the Code. 

We confirm that the independence declaration required by the Corporations Act 2001, which has been given to the 
directors of the company, would be in the same terms if given to the directors as at the time of this auditor’s report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of Matter – Basis of Accounting

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report is 
prepared to assist Coleraine & District Financial Services Limited. in complying with the to meet the requirements of 
the Corporations Act 2001. As a result, the financial report may not be suitable for another purpose. Our opinion is 
not modified in respect of this matter.

Responsibilities of the Directors for the Financial Report

The directors of the company are responsible for the preparation of the financial report that gives a true and fair 
view in accordance with Australian Accounting Standards and the Corporations Act 2001 and for such internal 
controls as the directors determine is necessary to enable the preparation of the financial report that gives a true 
and fair view and is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, the directors are responsible for assessing the Company’s ability to continue as a 
going concern, disclosing, as applicable, matters relating to going concern and using the going concern basis of 
accounting unless the directors either intend to liquidate the company or to cease operations, or has no realistic 
alternative but to do so. Those charged with governance are responsible for overseeing the Coleraine & District 
Financial Services Limited's financial reporting process.

Auditor's Responsibilities for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. 
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199 Koroit Street  |  PO Box 677  |  Warrnambool VIC 3280
P: (03) 5562 3544  |  F: (03) 5562 0689  |  E: admin@mhfg.com.au

www.mclarenhunt.com.au
Liability limited by a scheme approved under Professional Standards Legislation

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
Australian Auditing Standards will always detect a material misstatement when it exists. 

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic decisions of users taken on the basis of this financial report.

As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement and 
maintain professional scepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, 
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient 
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
Coleraine & District Financial Services Limited's internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates 
and related disclosures made by directors.

• Conclude on the appropriateness of director's use of the going concern basis of accounting and, based on the 
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast 
significant doubt on the Coleraine & District Financial Services Limited's ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's report to 
the related disclosures in the financial report or, if such disclosures are inadequate, to modify our opinion. 
Our conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, 
future events or conditions may cause the Coleraine & District Financial Services Limited to cease to continue 
as a going concern. 

• Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and 
whether the financial report represents the underlying transactions and events in a manner that achieves fair 
presentation.

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit and 
significant audit findings, including any significant deficiencies in internal control that we identify during our audit. 

Independence

In conducting our audit, we have complied with the independence requirements of Australian professional ethical 
pronouncements.

MCLAREN HUNT 
AUDIT AND ASSURANCE

N.L. MCLEAN
PARTNER

Dated at Warrnambool, 14 September 2023.
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