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Chairman’s report
For year ending 30 June 2024

On behalf of the Directors of Coleraine & District Financial Services Ltd, I have the great pleasure of 
presenting the 2023/24 report to you, our shareholders. 

I would like to start by recognising our hard-working team at the branch: Bernadette, Katrina, Jasmine, 
and Lauren. You have continued to provide a high standard of customer service and meet Bendigo Bank’s 
governance requirements, which are verified through regular audits and checks to ensure compliance; 
for this, we thank you.

We have had a seamless transition in Branch Managers. I would like to sincerely thank Mary-Ann for 
her four years of employment and engagement within our community. Sadly, we said goodbye to Mary-
Ann in June as she decided to relocate back to her home state of Western Australia. Under Mary-Ann’s 
management, Community Bank Coleraine & District was able to excel from $70 to $110 million in funds 
under management. Mary-Ann has shown great leadership during her tender and ensured a successful, 
seamless handover of the Branch Manager role for our employees and customers. I would also like 
to formally congratulate Bernadette on her promotion as our current Branch Manager. Bernadette’s 
local knowledge of our customers is a valued strength, along with her banking knowledge and desire to 
continue to be an active community member.

I would like to recognise the Directors of Coleraine & District Financial Services Ltd. Without the following 
people’s support, endless volunteer hours and knowledge of our community bank we would not be the 
success we are today. Beccy Wishart (Secretary), Rhianna Paton (Treasurer), Steve Zippel, Geoff Mitchell, 
Jannelle Tooley, Fran Malone, Tim Leeming, Geoff Vickery (new board member), Owen McClure (new 
board member);  thank you for your dedication.

Sadly, two members decided to step down during the year: Andrew Povey and Simon Ferrier, who was 
chairman for two years. We sincerely thank you both for your efforts.

Our banking partners Bendigo and Adelaide Bank Limited have continued their professional support 
via Jason Chuck, who recently moved to the Rural Bank. However, we welcome Stacey O’Neill as our 
Regional Manager. We look forward to working closely with Stacey, a past Coleraine local.

One of our key goals is to provide sound banking services to our communities whilst continuing to return 
funds to our communities. We are extremely close to marking $1.3 million returned to our community 
through community grants, sponsorship, donations, and dividends. One way Community Bank Coleraine 
& District is providing banking services to our communities is via visits to Casterton, Balmoral, and 
Harrow; due to staffing issues, opportunities are not always available. however, it is one area we are 
trying to improve to ensure we can meet our customers’ needs.

In May, we celebrated our 21st Birthday, a gathering to recognise the individuals who had a dream of 
starting up a Community Bank in Coleraine and made it a reality. It was great to see our bank’s past board 
members, employees, and supporters all in one location.

Coleraine & District Financial Services Ltd’s focus this year will be to continue to work together, grow 
our business even further, and strengthen our relationships with all stakeholders. As we say, “The more 
banking business we can build, the more the community benefits,” and “When you understand the 
concept, why wouldn’t you bank with Bendigo Bank?” 

Finally, I would like to personally take this opportunity to thank everyone who has supported us. We have 
a couple of exciting upcoming announcements to make soon. I look forward to another challenging but 
successful year ahead. 

Grant Little

Chairman of Coleraine and District Financial Services Limited



Branch Manager’s report
For year ending 30 June 2024

I’m very happy to again be presenting my Branch Managers Report to you, our supporters and shareholders. 

Today there are more than 300 Community Bank branches throughout Australia, partnering with one of 
Australia’s largest retail banks, and providing banking services to customers who want their banking to make 
a difference to their local communities.

To date, more than $320 million has been returned communities just like ours across Australia.

Customers

It’s been another big year, with plenty of milestones to celebrate, including our 21st Birthday which we 
celebrated in April! 

More people use our website, online banking and apps to transact and complete their everyday banking 
than ever before, and our older customers are gradually coming to grips with the reality of not using their 
cheque book to pay bills, buy groceries and get cash. 

We are still available in branch for face-to-face meetings, technology training and assistance, and fraud & 
scam advice. 

We’ve continued our representation in our surrounding towns of Casterton (Thursday mornings), Harrow 
(Friday mornings) and Balmoral (Wednesday mornings). We’re grateful to Judith Cameron for her continued 
support of our visitations, and to the Harrow and Balmoral Bush Nursing Centres for allowing us to use their 
facilities.  

Over the last year our funds under management remained around $108.5M, with the number of customers 
supporting us remaining above 2000. It’s been a tough year for our rural area, with many of our customers 
relying on the land for their income. At the time of writing this, the surrounding paddocks are looking very 
dry, with still no sign of the rain so many desperately need.

With the increased use of technology, teller transactions have dropped from 10,400 last year to 8,000 this 
year, and the number of accounts has risen to 3,366. This has been due to several factors, including the good 
work that our team have done making sure that our customers have the accounts that they need, and the 
support of you, our customers.

Staff 

Katrina continues to assist our customers, and Bernadette has returned from maternity leave to take up her 
position again. They continue to be the backbone of our branch, providing professional and knowledgeable 
service to our customers and support to myself.

We said hello and goodbye to Tamarra and Ann, to whom we send our best wishes for their future endeavours, 
and welcome to Jasmine and Lauren.

There has been a lot of change in the Agribusiness area, with our previous Agri Manager Nikki Vrankovic still 
on maternity leave. We have a new agri business relationship manager in Anna Watson, who is based in the 
Dunkeld area. 

The position of Small Business Manager is vacant at the moment, but our branch is still able to refer our 
business customers to a team who are well prepared to assist them, along with the Business Bankers who 
help us with our bigger Business and Commercial lending requirements. 
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Board of Directors & Shareholders

As always, it’s been a busy year for our directors who volunteer their time to help grow our Community Bank, 
and to assist the communities of Coleraine, Casterton, Merino, Balmoral and Harrow with the allocation of 
sponsorship and grant monies. Their time and efforts are greatly appreciated by our staff, as it allows us to 
concentrate on looking after our customers, and we thank them for this.

Sponsorships included support to Coleraine Racing Club, Coleraine P&A Society, Casterton Football Netball 
Club, Coleraine Football Netball Club, the Clarice Beckett Art Show and the Harrow Balmoral Football Netball 
club. Our regular sponsorships of these and many more community groups have continued, and we are 
pleased to see them all getting back onto a normal footing for their sports and fundraising activities. 

This support is only able to be made because of you, our customers, supporting our branch and trusting us 
with your bank accounts, your insurance policies, and your lending. Every new account, loan or insurance 
policy we hold adds to the money available to support our communities.

In Closing

The Southwest Vic Region is providing a well established group of branches that support each other and 
work well as a team, alongside the Regional Office support team. 

We’d like to thank our previous Regional Manager Jason Chuck for his support and commitment over the last 
12 months, and welcome Stacey O’Neill who replaced him midyear. We look forward to the next 12 months 
growing our Regions’ prosperity alongside them, and with their continued support.

The Community Bank model says that every time people bank with their local Community Bank branch, 
the bottom line increases, which in turn increases the amount of community contributions and dividends 
available to be disbursed to the community.

This remains true with the Coleraine and District Community Bank.               

We have now contributed funds of almost $1,300,000 directly back into the communities of Coleraine, 
Casterton, Merino, Harrow and Balmoral, and this has happened because people like you have chosen to 
bank with us. 

We look forward to our next milestone of $1.5m back to the community, and to see the changes in our 
community that this support creates!

If you know someone who’d like to bank with us but is unsure of how to take the first step, please tell them 
to give us a call! We’re happy to talk to anyone that wants to support their local community this way and are 
available at any time to answer questions.

We believe that banking is more than just about profits, it’s about giving back to our communities, and 
seeing them grow and thrive. And that’s a benefit for everyone!

Mary-Ann Summers 

Branch Manager
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Community Bank National Council Chair Report  
For year ending 30 June 2024

This past year has been particularly significant for Bendigo Bank and the Community Bank network. After 
five years apart, we had the opportunity to come together in person and connect in Bendigo at our National 
Conference in September.

It was lovely to see so many familiar faces and to meet many directors who haven’t attended previously. We 
feel proud to support such an amazing network.

We are committed to our strategy and the qualities that make Bendigo Bank unique, by staying true to our 
connection with communities, our regional roots, and our position as Australia’s most trusted bank.

As Bendigo Bank adapts to the evolving digital landscape and changing customer expectations, the 
Community Bank Network is organically evolving in response.

Over the past 12 months, we have seen Community Bank companies seek to enhance their presence within 
their communities more than ever.

This has been through expanding or consolidating branch sites, collaborating with local, state, and national 
governments to support community initiatives, or by prioritising social value alongside financial performance 
through Social Trader accreditation.

The anniversary of the Community Bank model, along with changing environmental factors, provides an 
opportunity to reset and establish a clear pathway towards the next 25 years.

Bendigo Bank’s purpose, to feed into the prosperity of communities, and our willingness to ensure our 
purpose is relevant to the needs of communities in which we are present, is a key contributor to our 
commercial success.

When we utilise our combined strengths, exercise our imaginations and have the courage to commit to 
creating our own opportunities, we will be the partner of choice for customers and communities regardless 
of location or cause.

Community, regional presence, and trust are the distinctive attributes of Bendigo Bank that we have 
maintained and plan to uphold in the future.

While Bendigo Bank emphasises commercial success, our foundation remains in community values. Our aim 
is to generate mutual value by providing solutions to local challenges.

On behalf of Bendigo Bank, thank you for being a shareholder in your local Community Bank. Your contribution 
helps foster economic growth, creates employment opportunities, and provides essential financial services 
to the members of your community.

Your dedication and support is making a positive impact on your community.

Justine Minne

Head of Community Banking.
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COLERAINE AND DISTRICT FINANCIAL SERVICES LIMITED
Community Grants, Donations & Sponsorships

Approved For Year ended 30th June 2024

Tertiary/Schools/Youth:
•	 St Joseph’s Primary School – Swimming Program 	 $500
•	 Coleraine Primary School – Swimming Program	 $1,000
•	 Hands up Casterton – Start Up & Rent	 $11,400
•	 Donations 2 x recipients for extended sporting achievements	 $700
•	 Bendigo Bank Tertiary Scholarship & TAFE Program x 5 recipients	 $14,000
•	 Glenelg & Southern Grampians LLEN Youth Leadership Program	 $1,000	 $28,600

Sporting:
•	 Harrow/Balmoral Football & Netball Club (2nd year of 3 year deal)	 $5,000
•	 Coleraine Football & Netball Club (2nd year of 3 year deal)	 $5,000
•	 Coleraine Bowling Club – Annual Tournament	 $350
•	 Coleraine Golf Club – Rolling Hills Tournament 	 $500
•	 Coleraine Cricket Club (1st year of 3 year deal)	 $500
•	 Coleraine Racing Club Sponsorship (2nd year of 3 year deal)	 $2,000
•	 Coleraine Rope Quoits Association – Tournament	 $2,500
•	 Casterton Polocrosse Club	 $500
•	 Casterton-Sandford Football Netball Club (2nd year of 3 year deal)	 $5,000
•	 Casterton Racing Club Sponsorship (1st year of 3 year deal)	 $1,000
•	 Casterton Bowls Club	 $300
•	 Wando Vale Hall Dog Trial	 $250	 $22,900

Community:
•	 Coleraine Community Car – Fuel (Western District Health Service)	 $1,000
•	 Coleraine P & A Society – Fireworks display (3rd year of 3 year deal)	 $5,000
•	 Coleraine Pedal Car Grand Prix	 $900
•	 Coleraine RSL – Van Refurbishment	 $3,125
•	 Coleraine Art & Photography Show	 $750
•	 Coleraine Christmas Carnival	 $1,000
•	 Casterton P&A Society (2nd year of 3 year deal)	 $3,000
•	 Lions Club – Hamilton & Merino/Digby – Skin Cancer Checks	 $500
•	 Gorman’s Art Gallery – Clarice Beckett Art Award	 $300    	 $15,575

Charitable:
•	 Coleraine Tins in the Bins Fundraiser	 $2,000	 $2,000

Community Grants:
•	 Hamilton-Coleraine Rail Reserve – Wannon Low Level Bridge	 $5,000	 $5,000

		  GRAND TOTAL:	 $74,075

** The above projects were approved by the Board during 2022/2023 and some will be expended in 2023/2024 **
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COLERAINE AND DISTRICT FINANCIAL SERVICES LIMITED
ABN 77 102 030 017

Directors' Report
For the year ended 30 June 2024
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17The accompanying notes form part of these financial statements
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