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Chairman’s report 

For the year ended 30 June 2015 

It is with pleasure that I present my report for 2014/15.

This year we have reached a magnificent milestone having now provided over $500,000 in community 
contributions to our Creswick & District community partners.  This is a great achievement and our sincere 
thanks go to our shareholders, loyal customers, staff and Directors.  This was only a dream eight years 
ago and something that the Creswick & District Community Bank ® Branch has shared in and can be 
justly very proud.

Our community grants this year included the following: The Creswick Smeaton R S L, The Doug Lindsay 
Reserve Management Committee, Mt Prospect & District Tennis Association, Creswick Football Netball 
Club, Clunes Football Netball Club, Creswick Primary School, Creswick North Primary School, St 
Augustine's Primary School, Creswick Men’s Shed, Clunes Men’s Shed, Creswick Light Horse, Creswick 
Brass Band, Creswick District Hospital Auxiliary, Creswick Historical Society, Clunes Agricultural Society, 
Kingston Agricultural Society, The Dean Hall, Creative Clunes, Clunes Book Town and the Bendigo 
Community Enterprise Foundation.  

We have given close to $67,000 to our community partners this year taking our total to over $500,000 
since our beginning in 2007.

Our business grew to $150 million, a reasonable result considering the challenging year and present 
business climate .

At our Annual General Meeting your Board declared a 9.25 cent per share dividend, fully franked, holding 
it at the previous year’s level.

Our partner Bendigo Bank has, in conjunction with the nation Community Bank ® network, recently 
completed the most comprehensive review of the Community Bank ® model since inception.

The Project Horizon review looked at the Community Bank ® model from its humble beginnings in 1998 
to what it  is today, a network of 310 branches with representation in every State and Territory.

Once of the changes to our Community Bank ® branch, and company which operates the branch, is to 
the level of what is referred to as the Market Development Fund.  Initially introduced to assist with 
Community Bank ® branches in their early days, for every milestone reached, the Bank has provided 
funding for the Community Bank ® company to promote their business locally.

The Project Horizon review has resulted in a decision to rank Community Bank ® companies which will 
impact the amount of Market Development Fund contributions we will receive from the Bank.  Less 
established and/or new Community Bank ® branches will receive a greater share and more established 
sites (and that’s the category Creswick comes under) will receive less.

There will be a pool of marketing funds that all Community Bank ® companies will contribute to and this 
will enable improved collaboration for regional, state and national marketing of the Community Bank ® 
brand.

As a Community Bank ® company we are disappointed with the change to the Market Development 
Fund.  With implementation not due to come into effect until July 2016, we will continue to lobby for a fair 
deal for your Community Bank ® branch and work with Bendigo Bank to ensure that our Community 
Bank ® branch and company is not in any way disadvantaged by this change.

There are other changes to be made which will benefit our branch and community company.

Importantly, as a shareholder and a customer it will be business as usual and our original aim of providing 
competitive banking products and services and returning revenue to the local community will not be 
impacted.

Chairman’s report
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Chairman’s report cont …. 

Our Board are seeking suggestions and ideas for a suitable major Community project for Creswick and 
District.  This is ongoing and we continue to consult with local organisations and Council to endeavor to 
find a suitable project.  We welcome input from our Shareholders and Customers on this matter.

Creswick Community Bank ® branch looks forward with confidence as Creswick continues to grow. 

I would like to convey my thanks to the Directors, Rhonda and staff in helping us to continue to grow for 
the eighth year in a row.

Remember to promote our Creswick & District Community Bank ® Branch at every opportunity and our 
community asset will continue to grow stronger so in turn can assist our community grow stronger.

 
 
Graeme Mitchell
Chairman

Chairman’s report continued...
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Managers Report 
 

 
For the year ended 30 June 2015 
 
This past financial year 2014/15 our Community Bank ® celebrated two significant milestones, eight 
years in Business and $500,000 back into the Creswick and District community. What an achievement 
and for which we can all feel justly proud.

It is also pleasing to report that we have another good year growing our business with a growth of $10 
million, taking our total portfolio now to $150 million. We believe this is a good result considering the low 
interest rate environment and subdued business confidence. Customers in many cases have chosen to 
pay down their debt and others looked for alternative forms of investments for their deposits. Despite 
these factors we achieved a loan growth increase of $6.7 million, which was 4.7% above budget.

Last year our focus was on protecting our customers and I must say 45 relevant opportunities where 
referred to our wealth specialist Tim Sinclair.  This resulted in 15 new customers to our wealth portfolio, so 
well done to all involved.

I have been kept busy this year attending many community organisations and clubs that have benefited 
from our grants and sponsorships. One of my favourites would have to be attending all five primary 
schools in our district, Creswick, Creswick North, Clunes, Newlyn and St Augustine’s to announce the 
winners of the Anzac Day Colouring Competition at their school assemblies in front of their family and 
friends.

In January Louise Clark left for 12 months maternity leave to have her second child Ethan.  Sophie 
Murphy replaced Louise for the 12 months as the Customer Relationship Officer.  In March Angela 
McCrow joined our staff as our casual Customer Service Officer. Angela has settled in well to the team.

As we proceed into the new financial year I would like to thank my wonderful staff for their efforts and 
dedication and we look forward to achieving Bigger and better results in the new financial year.  Thank 
you Taya, Sophie, Louise, Natalie, Fern, Kristin and Angela for always giving outstanding service to our 
customers.

In closing I would also like to thank, Narelle Barrett and the Board for their continued support given to me 
during the year.  I would also like to thank the Bendigo Bank team lead by Leanne Martin (Regional 
Manager), and also our specialists Neil Short (Business Banking), Gavin Svansio (Rural Bank) and Tim 
Sinclair (Wealth).

Most of all I would like to thank the most important people in our Business our customers.  Our team will 
always take exceptional pride in running a profitable branch, which in return will enable us to make 
significant contributions to our community. 
 
 

 
Rhonda Lowe 
Branch Manager 
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Performance at a glance 
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Performance at a glance 
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Connecting with the Community 
 

 

  
Graeme Mitchell Michael Daunt 
Graeme has been a local resident of Creswick since Michael has a strong background in the 
1974 and has operated his own retail business.  He Livestock and the Real Estate Industry. 
has been  strong community leader and the driving His Company specialised in the Hospitality/
force behind establishing the bank Accommodation sector statewide for over 30 years

  
Robert Orr Quentin Turner 
A local resident since 1969 and is a former Principal Quentin is a retired Industrial Relations 
of the Victorian School of Forestry.  Bob has been Commissioner and has been  involved
involved with many local clubs and organisations in the Creswick CFA for over 50 years.
and has extensive executive experience. 
 

  
Janine Booth Bernie Charleson 
Janine is the Owner/Manager of the Creswick Post Office. Bernie has been a resident of Kingston 
Janine is a previous Creswick Ward Councillor and Mayor all his life and is currently a member of
of the Hepburn Shire. the the Kingston CFA
 

  
Margaret Giles Marcus Walsh 
Margaret currently owns and operates Rossmore Cottage Marcus has been involved in many community
Margaret serves on a number of local committees groups including being Business & Tourism
including Business & Tourism Creswick. Creswick President.

Michael Beaumont Alan Gay 
Michael has been involved in the retail and wholesale Alan is involved in many community 
meat business for over 35 years.  Mike is a Justice of the Peace. organisations including the John Curtin Aged Care

Tim Hayes 
Tim is a former senior local government officer with 30 
years experience.  He is the Secretary of Creative Clunes
Public Fund.
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Connecting with the Community 
 

 

   
Rhonda Lowe  Taya McGuiness 
Branch Manager  Customer Relationship Manager 
 
 
 

  
Louise Jennings Sophie Murphy 
Customer Relationship Officer Customer Relationship Officer 
(Maternity Leave)  (Maternity Relief) 
 
 

  
Natalie Lee Fern Wallis 
Customer Service Officer Customer Service Officer 
 
 
 

  
Kristin Living Angela McCrow 
Customer Service Officer Customer Service Officer 
  
 

 
Narelle Barrett 
Executive Assistant to the Board 
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Community Contributions 
 
Community Contributions and Local Projects supported by the shareholders of Creswick & 
District Financial Services over the 2014/2015 Financial Year. 
 

Clunes Tourism & Development Association 
Creswick Indoor Bias Bowls 

Creswick Garden Club 
The Kingston Agricultural & Pastoral Society 

Creswick Pre-School 
Creswick Football Netball Club 

Mt Prospect & District Tennis Association 
Seven Hill Singers 

Creswick Cemertery Trust 
John Curtin Aged Care 

Kingston Friends of the Avenue 
Doug Lindsay Reserve Management Committee 

Creswick Railway Workshops 
Creswick Brass Band 
Clunes Probus Club 

Creswick Dance & Fitness 
Clunes Neighbourhood Centre 

Clunes Ceramic Awards 
Creswick District Hospital Auxillary 

Clunes Golf Club 
Creswick Smeaton RSL 

Creswick & District Aquatic Centre 
Creative Clunes – Booktown 
Clunes Football Netball Club 
Creswick Historical Socitey 

Creswick North Primary School 
Creswick Primary School 

St Augustines Primary School 
Dean Recreation Reserve & Tennis Club 

Ballarat Sebastopol Cycling Club 
Creswick Men’s Shed 
Clunes Men’s Shed 
Creswick Museum 

Creswick Light Horse Troop 
Clunes Agricultural & Pastoral Society 
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Auditor Independence Declaration under Section 307C of the Corporations Act 
2001 to the Directors of Creswick & District Financial Services Limited

I declare that, to the best of my knowledge and belief, during the year ended 30 June 2015 there have been:

no contraventions of the auditor independence requirements as set out in the Corporations Act 2001 in 
relation to the audit; and

no contraventions of any applicable code of professional conduct in relation to the audit.

PPT Audit Pty Ltd

........................................................
Jason D. Hargreaves
Director

20 Lydiard Street South, Ballarat

2 September 2015
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Financial Statements  

Income Statement  
For the year ending June 2015 
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Financial Statements  

Balance Sheet  
For the year ending June 2015 
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Financial Statements
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Financial Statements  

Statement of changes in equity 
For the year ending June 2015 
 



Financial Statements

18        Annual Report  Creswick & District Financial Services Limited
Annual Report   Creswick & District Financial Services Limited      18

Financial Statements  

Statement of Cash Flows 
For the year ending June 2015 
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Independent Audit Report to the members of 
Creswick & District Financial Services Limited

36

We have audited the accompanying financial report of Creswick & District Financial Services Limited which comprises 
the balance sheet as at 30 June 2015, the statement of comprehensive income, the statement of changes in equity and
the statement of cash flows for the year then ended, a summary of significant accounting policies, other explanatory 
notes and the directors' declaration.

The Responsibility of the Director's for the Financial Report
The directors of the company are responsible for the preparation and fair presentation of the financial report that gives a 
true and fair view in accordance with Australian Accounting Standards - Reduced Disclosure Requirements and the 
Corporations Act 2001 and for such internal control as the directors determine is necessary to enable the preparation of 
the financial report that is free from material misstatement, whether due to fraud or error.

Auditor's Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted our audit in 
accordance with Australian Auditing Standards.  Those standards require that we comply with relevant ethical 
requirements relating to audit engagements and plan and perform the audit to obtain reasonable assurance whether the 
financial report is free from material misstatement. 
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
report.  The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material 
misstatement of the financial report, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the company’s preparation and fair presentation of the financial report in order to 
design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on 
the effectiveness of the company's internal control. An audit also includes evaluating the appropriateness of accounting 
policies used and the reasonableness of accounting estimates made by the directors, as well as evaluating the overall 
presentation of the financial report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Independence
In conducting our audit, we have complied with the independence requirements of the Corporations Act 2001.  We 
confirm that the independence declaration required by the Corporations Act 2001, provided to the directors of Creswick &
District Financial Services Limited, would be in the same terms if provided to the directors as at the date of this auditor's 
report.

Auditor's Opinion
In our opinion the financial report of Creswick & District Financial Services Limited is in accordance with the Corporations 
Act 2001, including:

(a) giving a true and fair view of the company’s and consolidated entity's financial position as at 30 June 2015 and of 
its performance for the year ended on that date; and

(b) complying with Australian Accounting Standards - Reduced Disclosure Requirements (including Australian 
Accounting Interpretations) and the Corporations Regulations 2001.

PPT Audit Pty Ltd

........................................................
Jason D. Hargreaves
Director

20 Lydiard Street South, Ballarat

3 September 2015
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For year ending 30 June 2015

In the 2015 financial year, the Community Bank® network opened its 310th branch and community contributions 

since the model’s inception exceed $130 million. Both of these achievements could not have been achieved 

without your ongoing support as a shareholder, customer and advocate of what is a truly unique way of banking for 

the benefit of your local community.

Local communities continue to embrace the Community Bank® model, a banking movement founded on the simple 

belief that successful customers and successful communities create a successful bank. 

Seventeen years later communities are still approaching us and the model is as robust and relevant as ever, 

however a review of what we were doing, why and how we could do it better was timely.

During an 18 month period the Bank, in partnership with the Community Bank® network, undertook a 

comprehensive review of the Community Bank® model. Project Horizon was the largest single engagement process 

ever undertaken by our organisation.

As a result, a focus for the next 18 months will be the implementation of 64 recommendations. What was 

overwhelmingly obvious is that our Community Bank® network, and our Bank, care deeply about what has been 

developed and in what the future holds for the network. 

In the early days of Community Bank® development, the Community Bank® model was seen as a way to restore 

branch banking services to rural towns, regional cities and metropolitan suburbs after the last of the banks closed 

their doors. 

Today, although the focus is still about providing banking services, there is perhaps an even greater interest in 

the way in which the model creates a successful community enterprise used to effectively, and sustainably, build 

community capacity. 

In October 2014, we welcomed Community Bank® branches in Bacchus Marsh, Kilmore, Maffra, Kwinana and 

Nubeena. All of these branches join a strong and mature banking network where valued partnerships enhance 

banking services, taking the profits their banking business generates and reinvesting that funding into initiatives to 

ultimately strengthen their community. 

Following consultation with local residents and business owners responding to other banks reducing their branch 

presence, Aldinga Beach Community Bank® Branch opened the Willunga Customer Service Centre in April 2015, 

providing a full banking service to local people five days a week. 

The Community Bank® model is a great example of shared value and was centre stage at an international Shared 

Value conference in the United States earlier this year. 

Funding generated by Community Bank® branches support projects that make a difference to a community. But no 

matter how big or small the place people call home, the Community Bank® network recognises that when they act 

as one, powered by the good that money can bring, bigger things can happen for local towns, regions and states. 

In WA, a $125,000 commitment to Ronald McDonald House by Collie & Districts Community Bank® Branch 

resulted in a further $125,000 from 21 branches (both community and company owned) in the state.

In QLD, Longreach farming families are now feeding their stock thanks to a dedicated Rotary Club and financial 

contributions from 16 Community Bank® (and company) branches. 

Across regional and rural NSW, young people are today better drivers thanks to a driver education program 

supported by Community Bank® branches and across Australia, 58 young people headed off to their first year of 

university with the help of a Community Bank® scholarship.

Bendigo and Adelaide Bank report
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Interest in the Community Bank® model remains strong, with 20 Community Bank® sites currently in development 

and a further six Community Bank® branches expected to open nationally during the next 12 months. 

The network’s steady expansion demonstrates the strength and relevance of a banking model where the desire to 

support the financial needs of customers is equalled by the desire to support the community with the good that 

money can bring. 

By the end of the financial year 2014/15 the Community Bank® network achieved the following:

•	 Returns	to	community	–	over	$130	million	since	the	model’s	inception

•	 Community Bank®	branches	–	310

•	 Community Bank®	branch	staff	–	more	than	1,500

•	 Community Bank®	company	Directors	–	1,946

•	 Banking	business	–	$28.79	billion

•	 Customers	–	699,000

•	 Shareholders	–	74,393

•	 Dividends	paid	to	shareholders	since	inception	–	$38.6	million

The communities we partner with also have access to the Bank’s extensive range of other community building 

solutions including Community Enterprise Foundation™ (philanthropic arm), Community Sector Banking (banking 

service for not-for-profit organisations), Generation Green™ (environment and sustainability initiative), Community 

Telco® Australia (telecommunications solution), tertiary education scholarships and community enterprises that 

provide Community Bank® companies with further development options.

In Bendigo and Adelaide Bank, your Community Bank® company has a committed and strong partner and over the 

last financial year our company has continued its solid performance. Our Bank continues to be rated at least “A -” 

by Standard & Poor’s, Moody’s and Fitch in recognition of its strong performance in the face of what continues to 

be a challenging economic environment. 

Our Community Bank® partners played an integral role in the Bank’s involvement in the Financial Systems Inquiry, 

lobbying their local Federal Government representatives and calling for a level playing field. 

Recent	APRA	announcements	regarding	changes	to	risk	weights	on	mortgages	will	positively	impact	our	Bank	–	

providing customers with a level playing field by giving them more choice from a wider variety of financial providers.

Thanks to the efforts of our people, our peers and Community Bank® partners, we’re starting to see the benefits. 

In continuing to take a collaborative approach, we act as one network driving positive outcomes for all Australians.

As Community Bank® company shareholders you are part of a unique banking movement. 

The model offers an alternative way to think about banking and the role banks play in modern society, and  

because of your support there really is no limit to what can be achieved for local people and the communities in 

which you live. 

Thank you for your ongoing support of your local Community Bank® branch.

Robert Musgrove 

Executive Community Engagement

Bendigo and Adelaide Bank report (continued)





Creswick & District Community Bank® Branch
1 Raglan Street, Creswick, VIC 3363
Phone: (03) 5345 1233   Fax: (03) 5345 1250

Franchisee: Creswick & District Financial Services Limited
c/ - 1 Raglan Street, Creswick, VIC 3363
Phone:  (03) 5345 1233  Fax: (030 5345 1250
Email: admin@cdfsl.com.au
ABN 14 119 315 258

www.bendigobank.com.au
Bendigo and Adelaide Bank Limited, The Bendigo Centre, Bendigo, VIC 3350
ABN 11 068 149 178. AFSL 237879.

To celebrate 100 years of ANZAC we held a colouring competition for local Primary Schools. 
Here are some of our happy winners.

Creswick & District  
Community Bank®Branch

Our major project for 2015
Supporting the new entrance 

to the RSL.


