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Chairman’s Report 
For year ending 30th June 2012. 

It is my pleasure to present this the eighth annual report of Dimboola and District 
Financial Services Ltd. 

During the reporting period our business has expanded once again.  Our overall 
book has grown to $37.005m an increase of $4.067m over the previous year.  In the 
process there have been a number of minor milestones achieved, like our operating 
account remaining in the black from one month to the next.  During the financial year 
we recorded profits in 10 of the 12 months.  Our number of accounts has also 
increased from 1890 to 1965.  These things point towards an ever improving 
financial position, one which should continue into the new year. 

Directors 

There have been some changes to the structure of the board.  Firstly, Kevin Watson 
stepped down as Chairman after a number of years in that role.  On behalf of the 
board and shareholders I thank Kevin for his contribution. 

Nick Pietsch also decided in January to retire from the board.  Nick had been 
involved in the Finance sub committee.  His work in keeping a tight rein on our costs 
etc, has been invaluable, and I also thank him for his contribution. 

Under the constitution three directors are required to retire in rotation, this year they 
are Raylene Britten, Tony Schneider, and Fiona Werner.  All three have offered 
themselves for re-election and have the full endorsement of the board 

Business Development 

Once again throughout the year we have continued to support our local community 
organizations and sporting clubs.  These are too numerous to mention individually 
but it would be fair to say that there are very few if any that we have not helped out in 
some way. 

It is worth noting that we have currently contributed over $60,000 to the Dimboola 
community through sponsorship and grants. 

Regional Office and Branch Staff 

Nothing much has changed in our Regional Office.  It is still in the same place and 
Simon Cornwell is still our Regional Manager.  I would like to thank Simon for his 
assistance this year.  With his help we look forward to taking on some new directions 
with our business in the coming year. 

Our branch staff are still being capably lead by our manager Wayne Anderson.  
Through Wayne’s leadership our staff have remained focused on providing our 
customers with the full range of Bendigo Bank products and a level of service that 
can only be described as excellent. 

There has been a change in our staff with Robyn Lauricella resigning in November to 
pursue a new career.  Her position has been filled with the appointment of Angela 



Taylor.  Janine Sallmann is still our Customer Relations Officer with Amanda Ingeme 
and Debra Nelson our Customer Service Officers.  I would also like to take this 
opportunity to thank Janine for stepping into the Managers role whilst Wayne had a 
much needed holiday during the year. 

Compliance, Bookkeeping and Accounting 

This area of our business is closely monitored by our Customer Relations Office 
Janine Sallmann, Company Secretary John Nichols, Finance Committee Chairman 
John Moar, Nicki White our Bookkeeper and David Hutchings of AFS and Associates 
of Bendigo. 

I am therefore able to report that all matters of compliance have been reported 
according to proper business practices in a timely and professional manner. 

Community Involvement 

Community involvement has remained one of the areas that both the Staff and Board 
have embraced.  The Allambi Garage Sale, Meals on Wheels, Animal Aide, and a 
new partnership with Dimboola Scout Group to name a few.  We are still involved 
with the Blood Bank in Horsham and would encourage all current donors to continue 
with their support and always look for new donors to expand this worthwhile cause. 

Current Business Position and Summary 

When we look back at the year that was, it is worth noting the gains that have been 
achieved in our business.  Our book has grown by approximately $4m, the number 
of accounts has increased, our costs have not escalated to any great degree.  When 
we look at the income growth it has not increased as much as one would expect, and 
yet our profit has increased disproportionately.  One of the key areas we have 
concentrated on is our expenses and maintaining them at a reasonable level. 

As to the future, I am confident that our current rate of growth is sustainable.  The 
next year will bring new opportunities, some of which have already been 
implemented.  The Board will also need to make decisions in relation to our overall 
financial position and in particular our debt and the possibility of reducing that debt. 

We the Board are confident that everything is moving in the right direction. 

To our shareholders, we are currently updating our share register.  If you have any 
information on any shareholder whose circumstances may have changed, please 
inform the Staff at the branch or Board so that our register can be updated. 

I thank you for your continued support and invite you to attend our AGM at 7.30pm 
Thursday November 1st at the Dimboola Community Centre. 

 

 

Wayne Elliott 

Chairman 



Manager’s Report 
 
 
It is with enormous pride and great personal satisfaction that I present my 
report for the year ended 30th June 2012.  Dimboola & District Community 
Bank has maintained steady business growth with total exposure in excess of 
$37 million in deposit and lending portfolio.  Importantly, this is spread across 
our full range of banking products, to include Agribusiness, Business Banking, 
and Motor Vehicle and Equipment Finance. 
 
As a direct result of the business growth, we are delighted to announce a 
profit result for the second consecutive year.  This is also attributed to the 
diligence and support of the Board of Management, together with our mutually 
beneficial partnership with Bendigo & Adelaide Bank Ltd. 
 
A successful business relies heavily on staff excellence, and I take this 
opportunity to publicly and personally thank our Customer Relationship 
Officer, Janine Sallmann and Customer Service Team of Amanda Ingeme, 
Debra Nelson and Angela Taylor.  They are to be congratulated for their 
dedication and passion to provide a pleasant environment thereby enhancing 
the customer experience.  Robyn Lauricella left our branch in November 2011 
to pursue a career change, and we wish her well in her future endeavours. 
 
Our contributions and grants continue to play an important role in our 
community involvement with the assistance of a Marketing Development Fund 
afforded to our branch by our Bendigo Bank partner.  We have contributed in 
excess of $60,000 since opening our doors in December 2004.  Future 
involvements this year include ‘Carols by Candlelight’, Dimboola Scout Group 
and Dimboola Little Athletics. 
 
We are excited about the future of Dimboola & Districts and look forward to 
growing our relationship with new and existing customers.  We extend an 
open invitation to visit our branch for a confidential discussion to assess your 
financial requirements. 
 

 
 
 
 
 

Wayne Anderson 
Branch Manager 




















































