
 



Chairman’s Report 
 
For year ending 30th June 2018. 
 
It is my pleasure to present this the fourteenth annual report of Dimboola and District 
Financial Services Ltd. 
 
Our business has maintained strength for this financial year with our overall book finishing at 
$49.8 million this is a rise of approximately $2 million from last year.  Our term loan balance 
currently sits at $135,000 down $36,000 for this financial year.  This debt reduction is the result 
of a longer term program which the board implemented in 2012.  The business trading account 
has remained in the black throughout this financial year with not a red figure in sight. 
 
Directors 
 
Under the constitution three directors are required to retire in rotation, this year they are Peter 

Hughes, Stuart Kuhnell, and John Nichols.   Peter, Stuart, and John have offered themselves 

for re-election and have the full endorsement of the board. 

 
Business Development 
 
The Board and to a greater degree our Staff remain focused on expanding our business both 
in Dimboola and our surrounding district.  The bulk of this has been due to efforts of our staff 
and whole heartedly supported by the Board.  This year there has been a rise in new business 
which appears to have come from word of mouth referrals which points to satisfied customers 
who are willing to talk about the excellent service they receive from our staff. 
 
Regional Office and Branch Staff 
 
This year we were sorry to see the departure of Debra Nelson from our staff.  This meant that 
we needed a replacement and we welcomed Mila Lindner.  I am happy to report that Mila is 
settling in nicely and is proving to be a worthy addition to our staff. 
 
Our Regional Manager, Leanne Martin has once again provided the board and our staff with 
wonderful support and I take this opportunity to thank her for her help and guidance throughout 
the year. 
 
Also Mark O’Dowd, Senior Manager Community Relationships, is the person that supports the 
board.  Marks role is to provide advice, assistance and information to the board in various 
areas and I thank Mark for his help during the year. 
 
Once again I must congratulate Wayne and the staff on another excellent year of service to 
our customers and our community as a whole.  They remain one of this businesses greatest 
assets and I cannot stress to highly how important they are to the success of our business. 
 
 
Compliance, Bookkeeping and Accounting 
 
AFS and Associates, Bendigo are the body responsible for auditing our accounts.  Nicki White 
remains our book keeper and has presented all reports and met all deadlines in a timely 
manner.  John Moar is still the Chairman of the Finance Committee and Amanda Ingeme has 
been responsible for ensuring that all our accounts etc are delivered to Nicki in a timely fashion.  
 



I am therefore able to report that all matters of compliance have been reported according to 
proper business practices in a timely and professional manner. 
 
Community Involvement 
 
The board remains committed to being involved in the community and we have provided 
financial support to a number of local organizations, that figure is now in excess of $150,000. 
 
The Board and Staff remain committed to supporting as many organizations in the Dimboola 
district as is possible.  That one large community project still remains the elusive target, but 
we are ever mindful that a large project is one of our goals. 
 
Current Business Position and Summary 
 
The current business position I now elevate to excellent with the prospect of a long and 
prosperous future.  The amalgamation of Bendigo Bank and Rural Bank is still presenting us 
with some challenges but is also providing us with additional business opportunities. 
 
The board will continue to focus on Dimboola and District for community projects.  We remain 
committed to supporting worthwhile projects that will enhance the lives of the community at 
large and to that end we remain ever vigilant. 
 
Both the board and staff thank you for your continued support and invite you to attend our 
AGM at 7.30pm, Thursday 8th November at the Dimboola Bowling Club. 
 

 
Wayne Elliott 
Chairman 

 

 



 
 

 

 
 



Bendigo and Adelaide Bank report 
 

For year ending 30 June 2018  

 

It’s been 20 years since the doors to the first Community Bank
® 

branch opened. And it has only been 
a few months since the latest, the 321st, Community Bank

® 

branch opened its doors.  

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their banking 
online and we pay for goods and services on a range of mobile phones, our watches and even our 
fitness devices. Many are embracing this online world with a sense of excitement and confidence. Our 
model will be even more accessible to people right across Australia.  

Despite the change many things have also remained constant through the last two decades. 
Commitment within communities remains as strong today as it has ever been; from our first 
Community Bank® branch to the most recent one, and the 319 in between.  

This year, five of our Community Bank branches are celebrating 20 years in business. Bendigo Bank 
has celebrated 160 years in business. We farewelled Managing Director Mike Hirst and welcomed into 
the MD role long-time Bendigo employee Marnie Baker.  

Our Be the change online marketing campaign has been the most successful online marketing 
campaign ever run by our organisation. The premise behind Be the change is simple – it thanks 
individual customers for banking with their Community Bank

® 

branch.  

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or shareholders 
thanking the customers. It’s the kids from the local little athletics and netball clubs, it’s the man whose 
life was saved by a Community Bank

® 

funded defib unit, it’s members of the local community choir 
and the animal rescue shelter. These people whose clubs and organisations have received a share of 

over $200 million in Community Bank
® 

contributions, all because of people banking with their local 
Community Bank

® 

branch.  

Be the change has further highlighted the power of the model. For others, customers are important. 

For our Community Bank
® 

network, customer support ensures our point of difference. It’s the reason 
we can share in the revenue generated by their banking business. Without this point of difference, we 
would be just another bank.  

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently named by 
Roy Morgan Research as Australia’s third most trusted brand and most trusted bank. As one of 70,000-

plus Community Bank
® 

company shareholders across Australia, these are outcomes we hope you too 
are proud of.  

I’d like to thank you for your decision to support your local Community Bank
® 

company as a 
shareholder. Your support has been vitally important to enhancing the prospects and outcomes within 
your community.  

Without you, there would be no Community Bank
® 

branch network in Australia. 
 

We value your initial contribution and your ongoing support of your Community Bank
® 

branch and your 
community. Thank you for continuing to play a role in helping your community Be the change.  

 
Robert Musgrove  
Bendigo and Adelaide Bank 

 



 



 
 

 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 

 



 
 

 

 



 

 
 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 



 
 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 



 
 

 

 



 
 

 

 

 



 
 

 

 



 
 

 

 



 

 
 

 


