
 

 

 



Chairman’s Report 
 

For year ending 30th June 2021. 
 
It is my pleasure to present this the seventeenth annual report of Dimboola and District 
Financial Services Ltd. 
 
Our business has maintained strength for this financial year with our overall book finishing 
at $52.7 million this is an increase of approximately $6 million from last year.  We recorded 
a small profit in a year that presented a number of new challenges. 
 
In what has been an exceptionally tough year the staffs have managed to write new 
business to the tune of $7.6 million?  This figure consists of loans and doesn’t include the 
growth in savings and deposit accounts.  This is complete turnaround from last year where 
our overall book went down, thus placing our business in a very healthy position. 
 
Our term loan balance currently sits at $27,000 down $36,000 for this financial year.   
 
The business trading account has remained in the black throughout this financial year. 
 
Directors 
 
Under the constitution three directors are required to retire in rotation, this year they are 

Peter Hughes, Phil Guthrie, and Trevor Clark.   Peter, Phil, and Trevor have offered 

themselves for re-election and have the full endorsement of the board. 

Business Development 
 
This year has been particularly difficult to promote our business.  Covid restrictions have 
made it almost impossible to pursue opportunities within the community to assist in 
projects.  Lock downs have had a major impact on the whole state.  We look forward to 
being able to get involved in community project in the coming year. 
 
Regional Office and Branch Staff 
 
Our region continues to evolve and we are constantly having to deal with change both 
here in our region and also watching the changes taking place in other areas.   
I can say that we still enjoy a healthy relationship with Bendigo Bank. 
 
To our branch staff, I have actually run out of superlatives when describing their collective 
efforts to support our customers and the broader community, again congratulations for 
your hard work and dedication.   
 
Compliance, Bookkeeping and Accounting 
 
AFS and Associates, Bendigo are the body responsible for auditing our accounts.  Our 
bookkeeper is Belinda Mackereth who is doing an excellent job of providing reports to the 
board in a timely fashion.  John Moar is still the Chairman of the Finance Committee, 
Stuart Kuhnell is our Treasurer and Amanda Ingeme has been liaising with Belinda with 
regard to all our operational accounts. 
 
John and Stuart have been focused on our day to day business expenses and budgeting 
respectively and I thank them for their work. 
 



I am therefore able to report that all matters of compliance have been reported according 
to proper business practices in a timely and professional manner. 
 
 
Community Involvement 
 
The boards focus has and always is to support the local community. 
To that end we are still looking for a major project to support.  This year has made it 
difficult to find something or anything for that matter to get behind, and we hope that the 
new year will be different. 
 
Current Business Position and Summary 
 
A year of Corona Virus has presented both the Staff and the Board with a new set of 
challenges.  We have managed to navigate our way through what has been a tough year.  
When you analyse what has been achieved and circumstances under which those 
achievements have been made it has certainly made this year one to remember. 
 
Both the board and staff thank you for your continued support and invite you to attend our 
AGM at 7.30pm, Thursday 4th November at the Dimboola Bowling Club. 
 
 

 
Wayne Elliott 
Chairman 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Branch Manager’s Report 

Year ending 30th June 2021 

 

Australia’s Most Customer Connected Bank 

 

Whilst the entire financial year was subject to COVID-19 conditions, to 

include restricted movement and customer access, working from home and total 

lockdowns, Dimboola Community Bank continued to grow its business portfolio. The 

unprecedented demand for residential housing, owner/occupied and investment, 

created many opportunities for the Branch to assist with funding requirements. 

Conversely, with limited access to travel/holidays or major household expenditure, 

deposit funds increased accordingly. 

Once again, the incredible Branch Team of Amanda, Kate, Mila and Melissa, 

continued to provide exemplary customer service to our many valued customers. Their 

resilience and dedication is to be congratulated and I take this opportunity to express 

my gratitude to each and every one. 

As we continue to address the COVID-19 curse, banking is still considered 

to be an essential service. Dimboola Branch staff are committed to continuance of 

provision of finance needs, but we ask for patience in both telephone and face-to-face 

interactions. The protection of staff and customers alike, is a primary focus and we 

need to work through this together. 

 

 

YOUR COMMUNITY, YOUR BANK, YOUR CHOICE. 

 

Wayne Anderson 

Branch Manager 
 



 

 

 

 

 



 

 



 

 



 

 



 

 

 



 

 

 



 

 



 

 

 



 

 

 



 



 

 

 



 

 

 



 

 

 



 

 

 



 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 



 

 



 

 



 

 

 

 



 

 

 



 


