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For yearending30 June2022

This year has been an interesting year for the Community Bank. With record low interest rates and a
strong housing market, we have grown our overall book by $4.5m despite margins and overall profits
being down slightly on last year.

It was with great sadness that we said farewell to our Community Bank Capel Branch Manager,
Bernadette McInnes at the beginning of the year. Bernadette has worked in Community Banking for 20
years and for the Community Bank Donnybrook and Capel Branches for 10 years. On behalf of the
board and all our customers, we would like to thank Bernadette for her outstanding service and
commitment to the Bank and to the broader community and wish her all the best in her future ventures.

We have continued to provide a strong contribution back into the communities that support us, with
$123,445 in donations and sponsorships being made this financial year, primarily though our WPitch
NightsCheld in both Donnybrook and Capel. This year we also made use of some funding that we had
put aside into the Community Enterprise Foundation with the launch of our Yccessibility and Inclusion
Access GrantsQ By providing these grants with a focus on access and inclusion, we are on the path to
a genuine and significant contribution towards making our communities a better place to live and work,
and certainly to do your banking!

In recognition of our financial position, Directors chose to provide a share dividend payment to our
shareholders of 5.5 cents, fully franked, for every share held. Without these shareholders, our business
would not exist, so we thank our shareholders for their ongoing support, and we provide a commitment
that we will continue to take our business from strength to strength.

| would also like to acknowledge our Board of Directors for all the voluntary work they do for the
company and their communities more broadly. This year we said farewell to outgoing director, Jack
Cross. We would like to thank Jack, and all of our existing directors for their support and contribution to
the company.

And last but certainly not least, to all the staff at our Community Bank, thank you! To Morgan O®onnor
and her team in Donnybrook for always going above and beyond, and to Jo Paul and her team who
have stepped up tremendously in Capel. We thank you for your passion and dedication to your roles
and look forward to working together for another year.

/V\@z,é,—e, ’
TahliaRose Kihg'sley Smith
CoChair/Director CoChair/Director
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For yearending30 June2022

2021/2022 has presented challenges for both branches. The property market was unexpectedly
buoyant after the cash stash of the COVID period left people looking to buy or sell. This provided an
opportunity for both lending growth and loss due to new purchases and sales of existing properties.
Growth targets were met at the Community Bank Donnybrook Branch with lending being predominantly
purchase driven. Community Bank Capel Branch had an unexpected amount of run off from sale of
investment property which impacted on overall growth.

It has been a challenging year for both branches with staffing changes. Bernadette Mclnnes decided
it was time to step away from the managerds r
pivotal for both branches training and mentoring and has been a constant support for all staff and board
members for the 10 years that we were privileged to have her. | want to acknowledge all the tireless
work and dedication that she has provided to staff and company that makes our Branches the amazing
company they are today.

The continued stability of both branches would not have been possible without the dedication and
teamwork of all the staff pulling together to support each other. Joanne Paul has stepped up into the
Branch Operations Role at the Community Bank Capel Branch and Helen Atwell has stepped up into
Senior Customer Service Officer at the Community Bank Donnybrook Branch and has dedicated many
additional hours to supporting and training new staff.

We have dedicated team in Capel and Donnybrook. At Community Bank Capel Branch Joanne Paul,
Kym Kent, Evie Tomkins and a new addition of Sam Barnsley, while in Donnybrook we have myself
remaining the manager, Helen Atwell, Kesinee Moss, Zae Bisluk and a new addition of Oceania Lyon.

As the staff of your Community Bank branch, we believe that it is our responsibility to ensure we
continue to provide quality, friendly and reliable customer service. We have continued to support many
local sporting & community groups during the past 12 months. Your Community Bank branch staff very

ol

proudly ran our successful O6Pitch Night Sponsorship

in both communities.

In addition, we implemented a sponsorship campaign focused on making our towns more inclusive for
all people i The Accessibility Grant focuses on providing support for local business and community
groups to enable them to provide the extra support required for people with a disability or special needs.
We are really grateful for the vision and support of board director Ben Aldridge and Bernadette Mclnnes
in delivering this initiative and are looking at providing this opportunity again in the 2022-2023 FY.

Thank you to our Board of Directors who continue to provide excellent guidance for the branch team.
The direction they have set will see the Community Bank Donnybrook and Capel branches continue to
maintain our strong community focus and ensure we remain a relevant banking choice in our
community.

Personally, | would like to take this opportunity to thank our fabulous staff for their ongoing strength,
resilience and support. We are a strong team over two branches with a wealth of knowledge and an
abundance of passion for point of difference. Our staff are important in the success of our business,
and we remain focused on the goal of constant improvement.

On behalf of the branch staff thank you, our customers and shareholders, for your continued support.
We look forward to seeing you in our branches throughout the year.

M bo€ o

azZNHIY hQ/ 2yy2NJ
Branch Manager

ANNUAL REPORDONNYBROOK CAPEL DISTRICTS COMMUNITY FINANCIAL SERVICES&|LMMEEED



2021/2022Sponsorships

During the 2021/2022 financial year, you have supported a number of organisations in the community with many
projects, sponsorships, donations and grants to the value of $77,963.00

Organisation Outcome

Donnybrook Mends Shed Roof removal, insulation, refitting roof

Community Radio Computer and Monitor

St Marybés School Security System
Donnybrook Football Club New Indigenous Jumpers
CRC New Projector

Donnybrook District High School Projector

Donnybrook Wineries & Producers Inc Annual Food and Wine Festival
Donnybrook Country Music Club Banner and Teardrop Flags
BalingUp-cycle Shop Fit out

Donnybrook CWA New Sign

Brookhampton Bellringers Insurance

Donnybrook Junior Golf Coaching Clinics

Donnybrook Womends Gol LadiesOpen Day

Donnybrook Golf Club Wildflower Weekend

1st Donnybrook Scouts Furniture, Arts/Crafts, Camping, New Joey Group
Newlands Social Club Kitchen Renovations

Donnybrook Gourmet Toastmasters Speechcraft Courses

Donnybrook Chamber of Commerce Shop Local Signage

Balingup Tourism Assoc Scarecrow Project

Donnybrook Amateur Basketball Assoc Court Hire

Donnybrook Arts and Crafts Colour Exhibition
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2021/ 2022 Sponsorship&ontinued)

Organisation Outcome

Capel Campdraft Association

Inverter Generator for events

Capel Horse & Pony Club

20 x 2-way Radios for events

Capel Hockey Club

Training & mentoring new umpires

Capel Regional Equestrian Park

Picnic Tables/bench seats

Capel Soccer Club

Equipment & DVDs to teach, support & help skills
to grow

Dalyellup Beach Cricket Club Inc

New cricket square cover

Dalyellup Diamonds Softball Club

Equipment & uniforms

SWARMS

Upgrade solar power system

Boyanup Bowling Club Inc

Aluminium bench seating

Boyanup Foundation Blacksmiths

Forging Forward event

Capel Mends Shed

Pedestal drilling machine & metal cutting
bandsaw

Capel RSL

Upgrade Kitchen facilities

Capel Playgroup

Project Playful

Dalyellup College P&C Assoc Inc

Multi purpose trailer

Strong Angels

Scholarship & expenditure assistance

CWA

Catering equipment

Southwest Wo me nHaalth Information Centre

Coffee/mobile health information Van signage

Dalyellup Collective

Christmas Festival & street party

Gelorup Community Inc

Entertainment Gelorup Food Truck Sundowner

Shire of Capel

Free Community Film at Captivate Capel event

Shire of Capel

Fact or Fiction 2022

Hummingbird Promotions

Capel Makers Virtual Trail

PGBCA

Storage shed for beach wheelchair
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2021/2022 Sponsorshipsntinued)

Accessibility and Inclusion Grants

Organisation Outcome

Capel Girl Guides Auslan Level 3 Tafe Training
Capel Bowls Club Portable Step Unit

Capel Country Club Sliding Auto Door

Boyanup Foundation New concrete path and entrance

Widen ramp, concrete parking area for

Seventh Day Adventist Church Capel )
wheelchair access

Capel Post Office Sliding Auto Door

Capel Post Office ACROD Bay and Wheel stoppers
St Maryds Cat holic Pri mary RedevelopPlayground Structures
Donnybrook Mends Shed CNC Router Project
Donnybrook RSL Wheelchair

Donnybrook Country Club Signhage
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For yearending30 June2022

The Directors present thair report, together with the financial statements, on Donnybrook Capel Districts
Community Financial Services Limited for the financial year ended 30 June 2022.

Board of Directors

The following persons were Directors of Donnybrook Capel Districts Community Financial Services Limited during
the whole of the financial year up to the date of this report, unless otherwise stated:

Tahlia Rose
Title: Co Chair
Qualifications: BSc (Hons) LLB (Hons)

Experience & Expertise: State Government, Legal

ngsiey Smith
Title: Co Chair
Qualifications: Chartered Acccountant

Experience & Expertise: Director

John Ridgway
Title: Director
Qualifications: BA political Science/Economics

Experience & Expertise: Senior Management in Government, Company Secretary

Ben Aldridge
Title: Director
Qualifications: Certificate IV Work Health and Safety

Experience & Expertise: Managing Director of 30 Foot Drop

Lynda Klein
Title: Director
Qualifications:

Director/Secretary - Engineering Company
Experi ..o Director - Retail Hardware store
rico B ExpaHion: BEC - Business Development Advisor
Registered Nurse

-
Y
wr

Title: Director
Qualifications: B.Com {Accounting & Commercial Law), MBA, Chartered Accountant
Experience & Expertise: Senior Management - Medium - Large Unlisted Company

Angelo Loguidice

Title: Director

Qualifications: Certificate 4 Workplace Training

Experience & Expertise: Business proprietor newsagent, Director of Family Company
Directors were in office for this entire year unless otherwise stated.

No Directors have material interests in contracts or proposed contracts with the company.
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Directors® Meetings

Attendances by each Director during the year were as follows:

Tahlia Rose 7
Kingsley Smith 1 0 9
John Cross 4 0
John Ridgway 10 9
Ben Aldridge 10 6
Lynda Klein 10 9
Nicola Banks 10 8
Angelo Loguidice 10 10

A - The number of meetings eligible to attend.
B - The number of meetings attended.
- - Not a member of that committes.

Company Secretary

The following person held the position of Company Secretary at the end of the financial year.

John Ridgway
Qualifications: BA political Science/Economics

Experience & Expertise: Senior Management in Government

Principal Activities

The principal activities of the company during the course of the financial year were in providing Community Bank
branch services under management rights to operate a franchised branch of Bendigo and Adelaide Bank Limited.

There has been no significant changes in the nature of these activities during the year.
Operating Results
The profit of the company for the financial year after provision for income tax was:
30 June 2022 30 June 2021
($) ($)
Profit After Tax 60,955 30,570 99%
Directors’ Beneflts

No director has received or become entitled to receive, during or since the financial year, a benefit because of a
contract made by the company, controlled entity or related body corporate with a director, a firm which a director is
a member or an entity in which a director has a substantial financial interest.
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Director's Interests

Fully Pald Ordinary Shares

Director

Tahlia Rose - - -
Kingsley Smith 6,000 - 6,000
John Cross 5,000 - 5,000
John Ridgway 1,000 - 1,000
Ben Aldridge - - -
Lynda Klein 3,000 - 3,000
Nicola Banks - - -
Angelo Loguidice - 500 500
Dividends

During the financial year, the following dividends were provided for and paid. The dividends have been provided

for in the financial statements.
Cents per Share foml (As;nount

Final fully franked dividend 5.50 36,324
Total Amount 5.50 36,324

Options

No options over issued shares were granted during or since the end of the financial year and there were no
options outstanding as at the date of this report.

Significant Changes In the State of Affalrs

During the financial year, the Australian economy was greatly impacted by COVID-19. Bendigo Bank, as
franchisor, announced a suite of measures aimed at providing relief to customers affected by the COVID-19
pandemic. The uncertain economic conditions has not materially impacted the company's eamings for the
financial year. As the pandemic continues to affect the economic environment, uncertainty remains on the future
impact of COVID 19 to the company’s operations.

In the opinion of the directors there were no other significant changes in the state of affairs of the company that
occurred during the financial year under review not otherwise disclosed in this report or the financial statements.

Events Since the end of the Financial Year
No matters or circumstances have arisen since the end of the financial year that significantly impact or may

significantly impact the operations of the company, the results of those operations or the state of affairs of the
company, in future financial years.

Likely Developments

The company will continue its policy of providing banking services to the community.

Environmental Regulations

The company is not subject to any significant environmental regulation.
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Indemnification & Insurance of Directors & Officers

The company has indemnified all directors and the managers in respect of liabilities to other persons {other than
the company or related body corporate) that may arise from their position as directors or managers of the
company except where the liability arises out of conduct involving the lack of good faith.

Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of
the contract of insurance. The company has not provided any insurance for an auditor of the company or a related
body corporate.

Proceedings on Behalf of the Company

No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring
proceadings on behalf of the company, or to intervene in any proceedings to which the company is a party, for the
purpose of taking responsibility on behalf of the company for all or part of those proceedings.

No proceedings have been brought or intervened in on behalf of the company with leave of the Court under
section 237 of the Corporations Act 2001 .

Non-audit Services

The company may decide to employ the auditor on assignments additional to their statutory duties where the
auditor's expertise and experience with the company are important. Details of the amounts paid or payable to the
auditor (RSD Audit) for audit and non-audit services provided during the year are set out in Note 28 to the
accounts.

The Board of Directors has considered the non-audit services provided during the year by the auditor and is
satisfied that the provision of the non-audit services is compatible with, and did not compromise, the auditor
independence requirements of the Corporations Act 2001 for the following reasons:

= all non audit services are reviewed and approved by the Board prior to commencement to ensure they
do not adversely affect the integrity and objectivity of the auditor; and

» none of the services undemmine the general principles relating to auditor independence as set out in
APES 110 Code of Ethics for Professional Accountants , as they did not involve reviewing or auditing
the auditor's own work, acting in a management or decision making capacity for the company, acting
as an advocate for the company or jointly sharing risks and rewards

Auditor's Independence Declaration

A copy of the Auditor’s independence declaration as required under section 307C of the Corporafions Act 2001 is
set out on page 5 of this financial report.

Signed in accordance with a resolution of the Board of Directors at Boyanup, WA

Digttally signed by Kingsley Senlth
cnmKingsley Smith, o=Donrvybrook Capal Districts

Kingsley Smith s e

Datte; 2022.10.1 8 122030 +08°04°

Kingsley Smith
Director

Dated this 6th day of October, 2022
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Audit

41A Breen Street
Bendigo, Victoria
PO Box 448, Bendigo, VIC, 3552

Ph: (03) 4435 3550
admin@rsdaudit.com.au
www.rsdaudit.com.au

Auditors Independence Declaration under section 307C of the Corporations Act 2001 to the Directors of Donnybrook
Capel Districts Community Financial Services Limited

In accordance with section 307C of the Corporations Act 2001, | am pleased to provide the following declaration of independence
to the directors of Donnybrook Capel Districts Community Financial Services Limited. As the lead audit partner for the audit of the
financial report for the year ended 30 June 2022, | declare that, to the best of my knowledge and belief, there have been no

confraventions of:
(i) The auditor independence requirements of the Corporations Act 2001 in relation to the audit; and
(ii) Any applicable code of professional conduct in relation to the audit.

RSD Audit

A 3

Phil Delahunty
Partner

41A Breen Street
Bendigo VIC 3550

Dated: 18 October 2022

Richmond Sinnott & Delahunty, trading as RSD Audit
ABN 85619 186 908
Liability limited by a scheme approved under Professional Standards Legislation
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Financial Statements

Statement of Profit or Loss and Other Comprehensive Income
As at 30 Jun2022

Revenue
Revenue from contracts with customers 7 1,192,619 1,200,008
Other revenue 8 64,710 109,161
1,257,329 1,309,169
Expenses
Employee benefits expense 9 (728,074) (770,985)
Depreciation and amortisation 9 (116,767)  (119,678)
Finance costs 9 (25,840) (13,281)
Bad Debts (48) 32
Administration and general costs (42,628) (23,781)
Occupancy expenses {39,169) (34,979)
IT expenses (36,432) (41,406)
Professional Expenses (6,892) (30,064)
Advertising Expenses (9,653) (8,740)
ATM Expenses (15,458) (19,242)
Insurance Expenses (27,576) (29,412)
Other Expenses {44,435) (42,256)
(1,092,972) (1,133,792)
Operating profit before charitable donations and sponsorship 164,357 175,377
Charitable donations and sponsorship 9 (77,963) (149,218)
Profit before income tax 86,394 26,159
Income tax (expense)/benefit 10 {25,439) 4,411
Profit for the year after income tax 60,955 30,570
Total comprehensive income for the year 60,955 30,570
Profit attributable to the ordinary shareholders of the company 60,955 30,570

Total comprehensive income attributable to ordinary

shareholders of the company B8 30,574

Earnings per share :
- basic and diluted earnings per share 30 9.23 463

The accompanying notes form part of these financial statements
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Financial Statementntinued)

Statement of Financial Position
for the year ended 30 Jurz022

Assets

Current assets

Cash and cash equivalents 11 279,653 330,050
Trade and other receivables 12 122,829 119,471
Current tax asset 17 - 11,085
Other assets 13 10,970 9,413
Total current assets 413,452 470,019
Non-current assets

Property, plant and equipment 14 125,361 164,637
Right-of-use assets 15 189,329 240,589
Intangible assets 16 26,226 52,458
Deferred tax assets 17 26,971 41,230
Total non-current assets 367,887 498,914
Total assets 781,339 968,933
Liabilities

Current llabllitles

Trade and other payables 18 76,569 158,492
Current tax liability 17 9,592 -
Borrowings 19 - 12,730
Lease liabilities 20 51,566 49,148
Employee benefits 21 74,532 133,741
Total current liabilities 212,259 354,111
Non-current liabilities

Borrowings 19 - 20,102
Lease liabilities 20 150,867 202,433
Employee benefits 21 3,662 2,367
Total non-current liabilities 154,529 224,902
Total liabilities 366,788 579,013
Net assets 414,551 389,920
Equity

Issued capital 22 660,435 660,435
Accumulated losses 23 (245,884) (270,515)
Total equity 414,551 389,920

The accompanying notes form part of these financial statements
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Financial Statemenisontinued)

Statement of Changes in Equity
for the year ended 30 Jurz022

Issued Retained Total
Note Capltal Earnings Equity
$

$ $
Balance at 1 July 2020 660,435 (258,157) 402,278
Comprehenslve Income for the year
Profit for the year - 30,570 30,570
Transactlons with owners In thelr capacity
as owners
Dividends paid or provided 29 = (42,928)  (42,928)
Balance at 30 June 2021 660,435 {270,515) 389,920
Balance at 1 July 2021 660,435 (270,515) 389,920
Comprehensive income for the year
Profit for the year - 60,955 60,955
Transactions with owners in their capacity
as owners
Dividends paid or provided 29 = (36,324)  (36,324)
Balance at 30 June 2022 660,435 (245,884) 414,551

The accompanying notes form parttbese financial statements
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Financial Statementisontinued)

Statement of Cash Flows
for the year ended 30 Jurz022

Cash flows from operating activitios

Receipts from customers 1,250,134 1,431,255
Payments to suppliers and employees (1,126,388) (1,299,857)
Income tax paid 13,321 -
Net cash flows provided by operating activities 24b 137,067 133,166

Cash flows from investing activities

Purchase of property, plant and equipment (125,910)
Purchase of intangible assets (26,232) (26,229)
Net cash flows used in invasting activities (26,232)  (152,139)

Cash flows from financing activities

Repayment of lease liabilities (81,980)  (61,527)

Dividends paid (79,252) -
Net cash flows used in financing activities (161,232)  (61,527)
Net decrease In cash held (50,397) {80,500)
Cash and cash equivalents at beginning of financial year 330,050 410,550
Cash and cash equivalents at end of financial year 24a 279,653 330,050

The accompanying notes form part of these financial statements
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Notes to Financigbtatements

for the year ended 30 Jurz022

Note 1. Corporate Information

These financial statements and notes represent those of Donnybrook Capel Districts Community Financial Services
Limited (the Company) as an individual entity. Donnybrook Capel Districts Community Financial Services Limited is
a company limited by shares, incorporated and domiciled in Australia. The financial statements were authorised for
issue by the Directors on 27th September 2022.

Further information on the nature of the operations and principal activity of the company is provided in the directors'
report. Information on the company's related party relationships is provided in Note 26.

Note 2. Basls of Preparation

These general purpose financial statements have been prepared in accordance with the Corporations Act 2001,
Australian Accounting Standards and Interpretations of the Australian Accounting Standards Board (AASB) and
International Financial Reporting Standards (IFRS) as issued by the International Accounting Standards Board
(IASB). The Company is a for-profit entity for financial reporting purposes under Australian Accounting Standards.
Material accounting policies adopted in the preparation of these financial statements are presented below and have
been consistently applied unless stated otherwise.

The financial statements, except for cash flow information, have been prepared on an accruals basis and are based
on historical costs, modified, were applicable, by the measurement at fair value of selected non current assets,
financial assets and financial liabilities.

The financial report is presented in Australian dollars and all values are rounded to the nearest dollar, unless
otherwise stated.

Note 3. Summary of Significant Accounting Policies

The company has consistently applied the following accounting policies to all periods presented in these financial
statements, except if mentioned otherwise.

(a) Economic Dependency

The Company has entered into a franchise agreement with Bendigo and Adelaide Bank Limited that governs the
management of the following Community Banks branches:

Donnybrook Community Bank
Capel Community Bank

The company is economically dependent on the ongoing receipt of income under the franchise agreement with
Bendigo Bank. The directors have no reason to believe a new franchise arrangement under mutually acceptable
terms will not be forthcoming following expiry.

The company operates as a franchise of Bendigo Bank, using the name “Bendigo Bank” and the logo and system of
operations of Bendigo Bank. The company manages the Community Bank on behalf of Bendigo Bank, however all
transactions with customers conducted through the Community Bank are effectively conducted between the
customers and Bendigo Bank.

ANNUAL REPORDONNYBROOK CAPEL DISTRICTS COMMUNITY FINANCIAL SERVICESAIMECED



Notes to Financial Statement&tinued)

Note 3. Summary of Significant Accounting Policies (continued)

All deposits are made with Bendigo Bank, and all personal and investment products are products of Bendigo Bank,
with the company facilitating the provision of those products. All loans, leases or hire purchase transactions, issues
of new credit or debit cards, temporary or bridging finance and any other transaction that involves creating a new
debt, or increasing or changing the terms of an existing debt owed to Bendigo Bank, must be approved by Bendigo
Bank. All credit transactions are made with Bendigo Bank, and all credit products are products of Bendigo Bank.

The company promotes and sells the products and services, but is not a party to the transaction

The credit risk (i.e. the risk that a customer will not make repayments) is for the relevant Bendigo Bank entity to bear
as long as the company has complied with the appropriate procedures and relevant obligations and has not
exercised a discretion in granting or extending credit.

Bendigo Bank provides significant assistance in establishing and maintaining the Community Bank franchise
operations. It also continues to provide ongoing management and operational support and other assistance and
guidance in relation to all aspects of the franchise operation, including advice and assistance in relation to:

= the design, layout and fit out of the Community Bank premises

« training for the branch manager and other employees in banking, management systems and interface
protocol
« methods and procedures for the sale of products and provision of services

= calculation of company revenue and payment of many operating and administrative expenses
« the formulation and implementation of advertising and promotional programs
« sales techniques and proper customer relations.

(b) Revenue From Contracts With Customars

The company has entered into a franchise agreement with Bendigo Bank. The company delivers banking and
financial services of Bendigo Bank to its community. The franchise agreement provides for a share of interest, fee,
and commission revenue eamed by the company. Interest margin share is based on a funds transfer pricing
methodology which recognises that income is derived from deposits held, and that loans granted incur a funding
cost. Fees are based on the company's current fee schedule and commissions are based on the agreements in
place. All margin revenue is recorded as non-interest income when the company's right to receive the payment is
established.

The company acts as an agent under the franchise agreement and revenue arises from the rendering of services
through its franchise agreement.

Revenue is recognised on an accruals basis, at the fair value of consideration specified in the franchise agreement.
Under AASB 15 Revenue from Contracts with Customers (AASB 15), revenue recognition for the company's
revenue stream is as follows:

Franchise agreement Margin, commission and When the company On completion of the provision of
profit share fee income satisfies its obligation to  the relevant service. Revenue is
arrange the servies to be accrued monthly and paid within
provided to the customer 10 business days of month end
by the supplier {(Bendigo &
Adelaide Bank)

All revenue is stated net of the amount of Goods and Services Tax (GST).
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Notes to Financial Statement&tinued)

Note 3. Summary of Significant Accounting Policies (continued)

Tha franchise agreement provides that three forms of revenue may be earned by the company — margin,
commission and fee income. Bendigo Bank decides the form of revenue the company eams on different types of
products and services.

The revenue earned by the company is dependent on the business that it generates. It may also be affected by
other factors, such as economic and local conditions, for example, interest rates.

A ~rairm
Marair

margin

Margin is arrived at through the following calculation:

Interest paid by customers on loans, less interest paid to customers on deposits
plus
Deposit returns (i.e. interest retum applied by BABL on deposits)
minus
Any costs of funds (i.e. interest applied by BABL to fund a loan)

The company is entitled to a share of the margin earned by Bendigo and Adelaide Bank. If this reflects a loss, the
company incurs a share of that loss.

Ol 1on

Comrﬁission revenue is in the form of commission generated for products and services sold. This commission is
recognised at a point in time which reflects when the company has fulfilled its performance obligation.

The company receives trailing commission for products and services sold. Ongoing trailing commission payments
are recognised on receipt as there is insufficient detail readily available to estimate the most likely amount of income
without a high probability of significant reversal in a subsequent reporting period. The receipt of ongoing trailing
commission income is outside the control of the company, and is a significant judgement area.

Fee income is a share of what is commonly referred to as 'bank fees and charges’ charged to customers by Bendigo
and Adelaide Bank entities including fees for loan applications and account transactions.

Bendigo Bank has ideﬁtiﬁed some products and services as 'core banking products'. It may change the products
and services which are identified as core banking products by giving the company at least 30 days notice. Core
banking products currently include Bendigo Bank branded home loans, term deposits and at call deposits.

Under the franchise agreement, -Bendigo and Adelaide Bank may change the form and amount of financial return
that the company receives. The reasons it may make a change include changes in industry or economic conditions
or changes in the way Bendigo and Adelaide Bank earns revenue.

The change may be to the method of calculation of margin, the amount of margin, commission and fee income or a
change of a margin to a commission or vice versa. This may affect the amount of revenue the company receives on
a particular product or service. The effect of the change on the revenue earned by the company is entirely
dependent on the change.
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Note 3. Summary of Significant Accounting Policies {continued)

Bendigo and Adelaide Bank must not reduce the margin and commission the company receives on core banking
products and services to less than 50% (on an aggregate basis) of Bendigo and Adelaide Bank’s margin at that
time. For other products and services, there is no restriction on the change Bendigo and Adelaide Bank may make.

{c) Other Revenue

The company's activities include the generation of income from sources other than the core products under the
franchise agreement. Revenue is recognised to the extent that it is probable that the economic benefits will flow to
the company and can be reliably measured.

Dlscretldﬁary financial contributions ~ MDF income is recognised wﬁén the right to receive the payment is

(also "Market Development Fund" established. MDF income is discretionary and provided and receivable at
or "MDF" income) month-end and paid within 14 days after month-end.
Cash flow boost Cash flow boost income is recognised when the right to the payment is

established (e.g. monthly or quarterly in the activity statement).

Other income All other revenues that did not contain contracts with customers are
recognised as goods and services are provided.

All revenue is stated net of the amount of Goods and Services Tax (GST).

on

In addition td margin, cohm|33|on and fee income, and separate from the franchise agreement, Bendigo Bank has
also made MDF payments to the company.

The amount has been based on the volume of business attributed to a branch. The purpose of the discretionary
payments is to assist with local market development activities, including community sponsorships and grants. It is
for the board to decide how to use the MDF.

The payments from Bendigo Bank are discretionary and may change the amount or stop making them at any time.
The company retains control over the funds, the funds are not refundable to Bendigo Bank.
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During the financial year, in response to the COVID-19 outbreak, Boosting Cash Flow for Employers (Coronavirus
Economic Response Package) Act 2020 (CFB Act) was enacted. The purpose was to provide temporary cash flow
to small and medium businesses that employ staff and have been affected by the economic downtumn associated
with COVID-19.

The amounts received or receivable is in relation to amounts withheld as withholding tax reported in the activity
statement. This essentially subsidises the company's obligation to remit withholding tax to the Australian Taxation
Office. For reporting purposes, the amounts subsidised are recognised as revenue.

The amounts are not assessable for tax purposes and there is no obligation to repay the amounts when the cash
flow of the company improves.
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Note 3. Summary of Significant Accounting Policies {continued)

(d) Employee Beneflts

Short-term employee benefits are expensed as the related service is provided. A liability is recognised for salary and
wages (including non-monetary benefits), annual leave, and sick leave which are expected to be wholly settled
within 12 months of the reporting date. They are measured at amounts expected to be paid when the liabilities are
settled, plus related on-costs. Expenses for non-accumulating sick leave are recognised when the leave is taken

and measured at the rates paid or payable.

An annual leave liability is recognised for the amount expected to be paid if the company has a present legal or
constructive obligation to pay this amount as a result of past service provided by the employee and the obligation
can be reliably estimated.

Thé comp;ny‘s net orbligation ih respect of long-term employee benefits is the amount of future benefit that
employees have eamed in return for their service in the current and prior reporting periods.

That benefit is discounted to determine its present value. Consideration is given to expected future wage and salary
levels plus related on-costs, experience of employee departures, and years of service achieved. Expected future
payments are discounted using market yields at the reporting date on high quality corporate bonds with terms to
maturity and currencies that match, as closely as possible, the estimate future cash outflows.

Remeasurements are recognised in profit or loss in the period in which they arise.

(e) Tax

Income tax expense comprises current and deferred tax. It is recognised in profit or loss except to the extent that it
relates to items recognised directly in equity or other comprehensive income.

Current tax éséefs; énd liabilities are measured at amounts expected to be recovered from or paid to the taxation
authorities. It is calculated using tax rates and tax laws that have been enacted or substantively enacted by the
reporting date.

Deferred tax is recognised in respect of temporary differences between the carrying amounts of assets and liabilities
for financial reporting purposes and the amounts used for taxation purposes.

Deferred tax assets are recognised for all deductible temporary differences, carried-forward tax losses, and unused
tax credits to the extent that it is probable that future taxable profits will be available against which they can be used.

The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the extent that it is no
longer probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset to be
utilised.

Deferred tax is measured at the rates that are expected to be applied to temporary differences when they reverse,
using tax rates enacted or substantively enacted at the reporting date, and reflects uncertainty related to income
taxes, if any.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current tax and when
the balances relate to taxes levied by the same taxation authority and the entity intends to settle its tax assets and
liabilities on a net basis.
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