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2018–19 Annual Report East Keilor Community Financial Services Limited 

Chairman’s Report 

For year ending 30 June 2019 

It is with great pleasure that I can provide the East Keilor Community Financial Services Limited (EKCFS 

Ltd) shareholders with my first Chairman’s Report. As shareholders, you would understand that the 

financial sector has been conspicuous due to the Royal Commission with outcomes to be felt for some 

time yet.   

Remarkably, in an extremely challenging and competitive financial market, the past year has seen 

EKCFS Ltd with increased revenue growth of 3.2% to $959,444, available community funding increased 

by 19.8% to $139,428 and our net profit after tax increased by 83.7% to $73,877. Total business held 

by Keilor East Community Bank® Branch at end of year was $153 million, including deposits of $93 

million and loans of $52 million. 

I congratulate Tina Ballos, our Branch Manager, and her branch team who have again achieved terrific 

results for the business in the 2018/19 financial year. Staff achievements have been well appreciated 

and noted by Board members, shareholders and community groups for their commitment, work ethic 

and determination for our branch to succeed. Customer service, competitive banking products and 

our ongoing relationship with many community groups has aided our enhanced financial position. 

Creating and maintaining genuine relationships with our community groups is a key and major 

differential aspect of our business. The community advocate for our Keilor East Community Bank® 

Branch helping us generate banking business, which enables us to provide funding support back into 

our community. 

As the transition Chairman, I would personally like to thank the outgoing Directors John Andricciola 

(past Chairman), Gordon McFarlane (past treasurer), Matthew O’Rourke (past secretary), Mark 

Goldberg and David Todd (deceased) for their valuable contribution to the company over many years 

and who helped foster the rebuilding of the company. I also welcome new directors Terry Trewin 

(Secretary), Peter Halaseh (Treasurer) and Gian Blundo who have been productive board members. 

The board also hopes to continue to attract new directors to create a more diverse range of new 

strategic ideas and plans to ensure the future sustainability of our community company for the benefit 

of shareholders and the community. 

Providing a balanced and reasonable financial return to our shareholders and maintaining profitability 

has enabled us to continue to provide significant contributions to our local organisations. The growth 

in banking business and resultant growth in available funding for the community, has meant that some 

unallocated community funding was able to be directed to our EKCFS Ltd Community Enterprise 

Foundation (CEF) account. These funds remain available for suitable and substantial community 

projects in future years. We intend to continue this successful leveraging from CEF contributions to 

provide another avenue for partnered co funding opportunities for the community. 
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We are now in a much stronger position to grow our contributions to the community and we are 

investigating new ways to engage with community groups such as our successful ‘Pitch Event’ where 

community organisations personally present funding investment proposals. This mechanism may also 

enable other community minded organisations and businesses to join us in the future and to help 

expand the provision of funding for a variety of new and exciting community projects. You as 

shareholders can be confident that the Bendigo Community Bank® model continues to create 

opportunities for community engagement. 

The hard work Tina and the branch staff, Directors and our Marketing Manager (Yvonne Moon - OAM) 

in conjunction with our customers, especially those associated with our supported community groups, 

businesses and deposit holders, means we can continue to provide a positive financial impact to the 

local community through funding, employment, community projects and returns to shareholders. 

I would like to thank you all; our staff, Directors, shareholders and customers, for your continued 

ongoing support for Keilor East Community Bank® Branch, which allow us and provides us a privileged 

opportunity to establish and maintain a safe, coherent and vibrant community. 

Gerard Mahoney 

Chairman 
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Branch Manager’s Report 2019 

Keilor East Community Bank® Branch closed out the 2018/19 year with total business of $153 million. 

In a challenging environment, our branch has managed to have strong lending growth of just over $4 

million. Low interest rates affected our deposit growth, with negative growth of $4 million. Trying to 

maintain our deposit book was very difficult in a competitive market. 

This year we have supported some amazing projects in the local community. Examples include, Pitch 

4 Funding, Rocan, Moonee Valley Art show, the Biggest Morning Tea, just to name a few. 

I would like to thank the branch staff for their efforts, contribution and dedication throughout the 

year and for providing me the support so I can do what’s needed in the lending area of the business. 

The board of Directors have done a wonderful job with their commitment and passion to Keilor East 

Community Bank® Branch. In partnership with Bendigo and Adelaide Bank Limited, the Directors 

make sure that our branch runs smoothly and effectively in our community. Thank you for all your 

support. 

To our shareholders and customers, once again thank you for your continuous support to your local 

Community Bank® branch. It is your dedication and willingness to bank with us that allows us to 

continue to provide excellent customer service in the local community. 

Together we can make our community feel united and safe. 

Thank you to everyone for all your support 

Tina Ballos 

Branch Manager 




















































































