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2022 Annual Report    East Keilor Community Financial Services Limited 

Chairman’s Report 

For year ending 30 June 2022 

It is my great pleasure to provide our East Keilor Community Financial Services Limited (EKCFS Ltd), 
Chairman’s Report for the full year 2021-22 at our 20th AGM.  Last March we finally got to celebrate 
our 20th anniversary which was a fantastic event staged in the Centreway in conjunction with the 
MVCC.  Community Bank Keilor East continues to be at the forefront of servicing our local 
community by remaining opened Monday to Friday 9am-5pm (but closed for lunch). We continue 
to provide food vouchers or assist customers experiencing financial loan distress due to recent 
interest rate increases.  Thankfully, you as shareholders can be extremely proud of the way 
Community Bank Keilor East centres on maintaining a stable, vibrant and supportive environment 
through community engagement.  
  
It has been quite remarkable in a very challenging and competitive financial market, that 
Community Bank Keilor East over the past year has continued to substantially grow our loan and 
deposit books. Total business held by Community Bank Keilor East at the end of the financial year 
was over $230 million, which was another fantastic yearly growth of $29m, another amazing result. 
I would sincerely like to congratulate Tina Ballos our Branch Manager and her marvellous branch 
team (Leanne Dawson, Nancy Perri, Angela Tzenessidis & Pam Wingrave) who again achieved this 
wonderful result Their valuable staff achievements are acknowledged by the directors, 
shareholders and community groups for their continued commitment and determination for our 
branch to succeed.  Leanne & Pam also celebrated personal milestones of 20 years & 10 years, 
service with the Bendigo Bank network.  In recent months we have had two new staff join EKCFS 
Ltd and welcome Stephanie Weeks & Zaina Kattan and hope they have a long association with our 
branch. 
 
The Covid-19 crisis influenced many other major banks and even Bendigo Bank branches nearby, 
either to close down, relocate or reduced their opening hours. Community Bank Keilor East has 
been able to remain open as normal from Monday – Friday, which reinforces our community spirit 
to maintain high service standards. Friendly customer service, competitive Bendigo Bank banking 
products and our ongoing engagement with more community groups has been the catalyst for our 
improved financial position. Creating and developing a genuine & meaningful community 
relationship has definitely improved our community branch’s reputation. 
 
As the Chairman, I congratulate our directors who have continued to engage and focus on our 
strategic goals & action plans. Our board provides a wide and diverse range of strategic ideas to 
ensure EKCFS Ltd remains viable for the benefit of all our shareholders and our local community. 

 
Now that society is returning to normality the board has endeavoured to maintain a cautious and 
measured approach and to ensure a solid financial return to our shareholders.  We are totally 
focused that we remain profitable and continue to provide significant contributions to many local 
organisations & clubs. We envisage that the growth of our company improves our capabilities of 
funding more community projects, which has meant that some unallocated community funding was 
able to be directed to our EKCFS Ltd Community Enterprise Foundation® account. These specific 
Community Enterprise Foundation® funds remain available and allow the board to directly allocate 
substantial funds towards suitable and significant community projects in the future. Over the last 
12 months we have supported school scholarship programs, indigenous ceremonies and programs, 
arts & cultural events and community medical equipment. Our intention is to leverage these 
Community Enterprise Foundation ® funds to provide another avenue for business growth from 
within our community.   
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The board has regularly reviewed our initial strategic plans to carefully analyse our current progress 
and capabilities. All our initial strategic plans were achieved ahead of schedule and we have already 
planned our next three-year vision and strategic plans.  We consider that the last 12 months has 
put us in much stronger position to enhance our community contributions and we are investigating 
new ways to engage with more community groups. 
  
Due to covid our attempts to have a ‘Pitch-4-Funding’ Event where community organisations 
personally pitch for a new funding proposal had to be postponed again during year. We are now 
planning to resume this in event in early 2023. This unique mechanism may enable other 
community minded organisations and businesses to join with us to help expand our footprint and 
possibly fund in partnership exciting new community projects.  We have continued to sponsor many 
new clubs and organisations who are very appreciative of our financial contribution that helped 
them to remain a viable ongoing community group during and after the Covid crisis. 
 
The tremendous work of our branch staff who are capably led by our Branch Manager Tina Ballos, 
my other board directors (ie Terry Trewin - Secretary, Peter Halaseh – Treasurer, Gian Blundo – 
Marketing, John McNally & John Sipek – Sponsorship, Maria Kouppas & Zaina Kattan/Gianna 
Blundo– Community Engagement Director/Officer and Paul Pap systems analysis), who continue to 
provide outstanding community and financial contributions. Many shareholders may have seen our 
enhanced Digital Marketing program through Facebook and Instagram which is providing further 
connectivity to our local community. We plan to enhance our funding of community projects, offer 
further employment opportunities and assist more local traders. We’re very conscious and 
appreciative of our shareholders patience over the years and we hope that they may be rewarded 
with further solid dividend returns in the future. The board admires our shareholders who 
envisaged and establish this wonderful Community Bank over 20 years ago.  
 
Finally, I would like to sincerely like to thank all our wonderful and talented bank staff, company 
directors, shareholders and customers, for your continued ongoing loyal support of Community 
Bank Keilor East, which provides us a unique and privileged opportunity to enhance and maintain a 
healthy, caring and vibrant community. 
 
 
 

Gerard Mahoney 
Chairman - Community Bank Keilor East  
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Bank Managers  

2021-22 AGM Report 

 

Welcome everyone to our 20th AGM for Community Bank Keilor East. It’s with great pleasure to 
report yet another successful year for our branch over the last 12 months.   

 

The last 12 months have been very challenging in the banking industry, with interest rates creeping 
up. This is now causing some concern in the home loan market, yet highly welcomed by the investor 
that’s looking for a better return on their investment. There is still uncertainty in the world with the 
impact of COVID still lingering. These things have all made us more resilient as human beings to 
accept change.  

 

We too, like everyone else, had staff affected by COVID, yet Community Bank Keilor East continued 
to work its normal hours 9am to 5pm, open, when most banks around us started closing the doors at 
2pm. This was widely appreciated by our customers to be able to come in and connect with us, 
especially with elderly customers in our community. We were the main source of human connection.   

 
Over-all Community Bank Keilor East had an amazing year of growth $29mil and this came from both 
deposits and lending.  Our target was to grow $10mil.  

 

I’d like to thank my staff, Nancy, Leanne, Angela, Pam, Stephanie and Zaina for your wonderful 
contribution over the last 12 months, your passion and determination is highly appreciated, thank 
you, and please keep up the great work. 

 
To the board of Directors thank you for all your support over the last challenging 12 months. You all 
sacrifice your time so effortlessly which we all greatly appreciate.   

 

To our shareholders and customers please keep believing in us, we will continue to grow and prosper 
in our community, and our focus will always be to look after our customers, shareholders and the 
community. Together communities prosper and grow.  

 

Once again thank you everyone and I look forward to another successful year ahead. 

 
Warm regards,  

 

Tina Ballos  

Branch Manager – Community Bank Keilor East  
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Auditors Independence Declaration under section 307C of the Corporations Act 2001 to the Directors of East Keilor 
Community Financial Services Limited 
 
In accordance with section 307C of the Corporations Act 2001, I am pleased to provide the following declaration of independence 
to the directors of East Keilor Community Financial Services Limited. As the lead audit partner for the audit of the financial report 
for the year ended 30 June 2022, I declare that, to the best of my knowledge and belief, there have been no contraventions of: 
 

(i) The auditor independence requirements of the Corporations Act 2001 in relation to the audit; and 
 

(ii) Any applicable code of professional conduct in relation to the audit. 
 
 
RSD Audit 
 
 
 
 
 
P.P. Delahunty 
Partner 
41A Breen Street 
Bendigo VIC 3550 
 
Dated: 10 October 2022 
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INDEPENDENT AUDITOR’S REPORT  
TO THE MEMBERS OF EAST KEILOR COMMUNITY FINANCIAL SERVICES LIMITED 
 
REPORT ON THE AUDIT OF THE FINANCIAL REPORT 
 
Opinion  
 
We have audited the financial report of East Keilor Community Financial Services Limited (the Company), which 
comprises the statement of financial position as at 30 June 2022, the statement of profit or loss and other 
comprehensive income, the statement of changes in equity and the statement of cash flows for the year then ended, and 
notes to the financial statements, including a summary of significant accounting policies and other explanatory 
information, and the directors’ declaration.  
 
In our opinion the accompanying financial report of East Keilor Community Financial Services Limited is in accordance 
with the Corporations Act 2001, including: 
 

(i) giving a true and fair view of the Company’s financial position as at 30 June 2022  
 and of its performance for the year then ended; and 
 

 (ii) complying with Australian Accounting Standards and the Corporations Regulations 2001 
 
 
Basis for Opinion  
 
We conducted our audit in accordance with Australian Auditing Standards. Those standards require that we comply with 
relevant ethical requirements related to audit engagements and plan and perform the audit to obtain reasonable 
assurance about whether the financial report is free from material misstatement. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our 
report.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 
 
Independence 
 
We are independent of the Company in accordance with the auditor independence requirements of the Corporations Act 
2001 and the ethical requirements of the Accounting Professional and Ethical Standards Board’s APES 110: Code of 
Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have 
also fulfilled our other ethical responsibilities in accordance with the Code. 
 
We confirm that the independence declaration required by the Corporations Act 2001, which has been given to the 
directors of the Company, would be in the same terms if given to the directors as at the time of this auditor’s report.  
 
Director’s Responsibility for the Financial Report 
 
The directors of the Company are responsible for the preparation of the financial report that gives a true and fair view in 
accordance with Australian Accounting Standards and the Corporations Act 2001, and for such internal control as the 
directors determine is necessary to enable the preparation of the financial report that gives a true and fair view and is 
free from material misstatement, whether due to fraud or error.  
 
In preparing the financial report, the directors are responsible for assessing the ability of the Company to continue as a 
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless the directors either intend to liquidate the Company or to cease operations, or have no realistic 
alternative but to do so. 
 



 

 
 
 
 

Auditor’s Responsibility for the Audit of the Financial Report 
 
Our responsibility is to express an opinion on the financial report based on our audit. Our objectives are to obtain 
reasonable assurance about whether the financial report as a whole is free from material misstatement, whether due to 
fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of 
assurance but is not a guarantee that an audit conducted in accordance with the Australian Auditing Standards will 
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of this financial report. 
 
As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit. 
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
report. 
 
The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material 
misstatement of the financial report, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the entity’s preparation of the financial report that gives a true and fair view in order 
to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion 
on the effectiveness of the entity’s internal control. 
 
We identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design 
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control. 
 
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting 
estimates made by the Directors, as well as evaluating the overall presentation of the financial report. 
 
We conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and, based on the 
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant 
doubt on the Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are 
required to draw attention in our auditor’s report to the related disclosures in the financial report or, if such disclosures 
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions may cause the Company to cease to continue as a going concern. 
 
We evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether 
the financial report represents the underlying transactions and events in a manner that achieves fair presentation. 
 
We obtain sufficient appropriate audit evidence regarding the financial information of the entity to express an opinion on 
the financial report. We are responsible for the direction, supervision and performance of the audit. We remain solely 
responsible for our audit opinion. 
 
We communicate with the Directors regarding, among other matters, the planned scope and timing of the audit and 
significant audit findings, including any significant deficiencies in internal control that we identify during our audit. 
 
The Auditing Standards require that we comply with relevant ethical requirements relating to audit engagements. We 
also provide the Directors with a statement that we have complied with relevant ethical requirements regarding 
independence, and to communicate with them all relationships and other matters that may reasonably be thought to 
bear on our independence, and where applicable, related safeguards. 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 

Other Information 
 
The directors are responsible for the other information. The other information comprises the information included in the 
Company’s annual report for the year ended 30 June 2022 but does not include the financial report and our auditor’s 
report thereon. Our opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon. In connection with our audit of the financial report, our responsibility 
is to read the other information, and in doing so, consider whether the other information is materially inconsistent with 
the financial report or our knowledge obtained in the audit or otherwise appears to be materially misstated. If, based on 
the work we have performed, we conclude that there is material misstatement of this other information, we are required 
to report that fact. We have nothing to report in this regard. 
 
 
 
RSD Audit 
Chartered Accountants 
 
 
 
 
 
P. P. Delahunty 
Partner 
Bendigo 
Dated: 10 October 2022 
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