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2023 Annual Report    East Keilor Community Financial Services Limited 

Chairman’s Report 

For year ending 30 June 2023 

 

It is my absolute pleasure to provide our East Keilor Community Financial Services Limited (EKCFS 
Ltd). Shareholders with my Chairman’s Report for the full year 2022-23 at our branch’s 21st AGM.  
Community Bank Keilor East continues to be open Monday to Friday 9am-5pm (but closed for 
lunch).  We continued to provide food vouchers, support disability programs, scholarship programs 
or assisting valued customers experiencing financial loan distress due to rapid interest rate 
increases.  Our Community Sponsorship, Grants & Donations reach new heights with a record 
$163,000 distributed to support community clubs, programs and events.  Thankfully, you as 
shareholders can be extremely proud that our financial community support has seen more 
community interest & engagement for our branch banking services.  
  

It has been quite a remarkable and very challenging year for our branch staff in an ultra -competitive 
financial environment, however our branch over the past year has continued to grow. Total 
business held by Community Bank Keilor East at the end of the financial year was over $236 million 
which is an amazing result. I would sincerely like to congratulate Tina Ballos our Branch Manager 
and her marvellous branch team (Nancy Perri, Leanne Dawson, Pam Wingrave, Stephanie Weeks, 
Maree Matagi & Zaina Kattan) who again achieved this wonderful result for the company and 
shareholders.  It was most unfortunate and saddened that Angela Tzenessidis retired after many 
years of wonderful service to the company. Their valuable staff achievements and winning the 
Western Region Sales Award is acknowledged by the directors, shareholders and community groups 
who value their continued commitment and determination for our branch to succeed.  Maree 
Mataji joined our company through a new WestVic training initiative program and we hope she may 
have a long association with our branch.  While Tina Ballos unfortunately was on extended leave 
for a period of a few months, I would like to congratulate all staff for their efforts to maintain our 
high standards under difficult circumstances.  Especially, I would like to acknowledge Nancy Perri 
who took over as acting Branch Manager in Tina’s absence. 
 

While Covid influenced opening hours for many bank branches, Community Bank Keilor East has 
been able to remain unchanged and opened as normal from Monday – Friday. This emphasises and 
reinforces to all stakeholders our ongoing commitment to our community. Furthermore, friendly 
personalised customer service, competitive Bendigo Bank banking products and our ongoing 
engagement with new community groups has been the catalyst for our improved financial position. 
Creating and developing a genuine & meaningful community relationship has definitely enhanced 
our branch’s reputation. 
 

The board has endeavoured to maintain a cautious and measured approach in distributing 
community funds, to ensure we continue to provide a solid financial return to our shareholders.  
We remain focused to provide a platform to remain profitable and continue to provide significant 
contributions to many community organisations & clubs. We envisage that with the growth of our 
company, enhances our capabilities of funding more community projects. This situation has meant 
that some unallocated community funding was able to be directed to the Community Enterprise 
Foundation TM (CEF). These specific CEF funds remain available and allow the board to directly 
allocate substantial funds towards suitable and significant community projects in the future. Over 
the last 12 months we have utilised our CEF Funding to support local school scholarship programs, 
indigenous ceremonies and programs, Arts & Cultural Events (ie Moonee Valley Art Show), Disability 
Sports & Recreation Victoria, Sports Excellence Scholarship Fund and Community Club programs. 
Our intention is to leverage and use CEF funds to provide another avenue for business growth from 
within our local community and further a-field.  
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The board regularly reviews our strategic plans to carefully analyse our current progress and 
capabilities. All our initial strategic plans have been achieved ahead of schedule and we have 
commenced reviews to ascertain our next three-year vision and strategic plans.  We consider that 
the last 12 months has put us in much stronger position to enhance our community contributions 
and we are continually investigating new ways to engage with more community groups.  It’s 
envisaged that the ‘Pitch-4-Funding’ Event will resume in early 2024. This unique mechanism 
enables other community minded organisations and businesses to join with us to help expand our 
footprint and possibly fund in partnership exciting new community projects, like the establishment 
of a Keilor East business network meeting or forum.  We continue to locate and sponsor many new 
clubs and organisations who are financially struggling to exist and they are extremely appreciative 
of our contributions that help them to remain a viable ongoing community group. 
 
As the Chairman, I would like to sincerely congratulate our board of directors who have continued 
to engage and focus on our strategic goals & action plans. Our board provides a wide and diverse 
range of strategic ideas to ensure EKCFS Ltd remains viable for the benefit of all our shareholders 
and our local community.  The efforts of the board directors and our wonderful staff over the past 
five years have all helped us achieve a significant record profit for the company which puts us in a 
very healthy financial position. Many of our achievements would not have been possible except for 
the tremendous work of our branch staff who are capably led by both our Branch Managers Tina 
Ballos and Nancy Perri. Our board of directors and team members (ie Terry Trewin - Secretary, Peter 
Halaseh – Treasurer, Gian Blundo – Marketing, John Sipek – Sponsorship, Paul Pap systems analysis, 
Maria Kouppas - Community Engagement Director & Zaina Kattan/Gianna Blundo – Marketing 
Team), continue to provide very capable performance tasks. As a team we strive to provide a 
comprehensive community contribution. Many shareholders may have joined our Digital Marketing 
program through Facebook and Instagram which is providing further connectivity to our local 
community. Our aim is to enhance our funding of community projects, offer further employment 
opportunities and assisted local organisations and traders. We’re very conscious and appreciative 
of our shareholders patience over the years and we hope that their patience may be rewarded with 
solid dividend returns in the future. The current board believes and aims to uphold our shareholders 
vision, who financially supported the establishment of our Community Bank over 21 years ago.  
 
Finally, I would like to sincerely thank all our wonderful and talented bank staff, company directors, 
shareholders and customers, for your continued ongoing support of Community Bank Keilor East 
and as a collective group we continue to enhance a healthy and vibrant local community. 
 
Regards, 
 

Gerard Mahoney 
 
Chairman – Community Bank Keilor East  
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2023 Annual Report East Keilor Community Financial Services Limited 

Branch Managers’ Report 

For year ending 30 June 2023 

Welcome to our 21st AGM for Community Bank Keilor East. The branch continues to grow from strength 

to strength even though we’ve had our challenges over the last 12 months. The Reserve Bank continued 

to gradually increase interest rates every month since October 2022. This has been greatly accepted by 

deposit holders; however, our home loan customers have been tightly affected by the extra funds they 

need to find every month to make their repayments. This has slowed down the property market in our 

area. Home loan customers are now shopping around for better rates and approaching their bank for 

discounted interest rates on their mortgages. We regularly reach out to our home loan customers to 

undertake a Bendigo Bank home loan health check. This is a great way to ensure their home loan is still 

the right one for them and is meeting the customers’ current needs. This is greatly appreciated. Overall, 

we still had a great year of growth $5,910,000.  A fantastic effort. 

To my staff, Nancy, Leanne, Pam, Stephanie, Maree, Zaina and Kylie, thank you for all your support over 

the last 12 months, it’s been challenging in many ways. Every single one of you have gone above and 

beyond your duty in looking after the customers interests and making sure the branch runs smoothly. 

Your contribution is greatly appreciated. 

To the board of directors, thank you again for all your support. You all dedicate your time so effortlessly 

in making sure Community Bank Keilor East does well in the community. Your commitment and passion 

to the bank is inspiring to many people. 

To our shareholders and customers thank you for your loyalty over the years, it’s because of you 

Community Bank Keilor East continues to grow and prosper within our local Community.  Please 

continue to support us by telling your friends and family about the wonderful services we offer the 

local community. By sharing our story, we strengthen our pillars and form a strong foundation in the 

community. 

Once again thank to everyone for another successful year. 

Warm wishes 

Tina Ballos - Branch Manager 
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