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Edenhope & District Financial Services Limited 

VISION: 
To provide a professional banking service which 

will grow and strengthen our community. 

MISSION: 
By partnering with the Bendigo Bank, we will 

provide competitive financial services which will 
allow us to invest back into our community. 

STRATEGIC DIRECTION: 
1. Find our passion

2. Future board structure
3. Strengthen our director’s role in our key

customer and community segments
4. Strengthen our local marketing

5. Our future business performance.

We acknowledge and thank Chris Bull of Christine Bull Photography for allowing us to use her photograph,  

“Autumn Leaves”, for the front cover of this report.  
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For year ending 30 June 2021 

Dear Shareholders, 

On behalf of the Edenhope & District Financial Services board, I am pleased to present the Annual Report for the 2020-21 
financial year. 

During this year we experienced some challenges, mainly due to the COVID pandemic and subsequent closures. This certainly 
had a detrimental effect on our income with low interest rates forcing our margins down. We are still experiencing this and 
we certainly understand that a lot of small businesses are having a very difficult time. During our 18th year of trading, we are 
pleased to note that our customers have remained loyal to us and we really appreciate their business. 

We know we play a vital role as a banking facility within our community and great emphasis is placed on the fact that we are 
a “Community Bank” first and foremost. Having the added benefit of have a 24 hour ATM is a great resource for the 
community and widely used.  

Our main focus is on building lasting relationships based on experience, knowledge and trust. Our footprint extends over a 
large area, although we are somewhat limited by the small rural population, which is widespread. We rely heavily on the 
farming community which forms a large part of our business. 

Some of our achievements to date: 

• Total operating profit 2020-21 financial year, $57,275 (ex franchise fees)

• Expenses were down 5% on last year and 21% down on budget

• Sponsorships through community grants $11, 710.25 (this is largely down as a result of lockdowns and many social and
sporting activities being cancelled)

• Community grants total $229,700.00 since opening

• Our term loan has reduced further to $192,894.00 (last year $232,494.00)

Staff 

Nathan Smith – During the year our Branch Manager, Nathan Smith, had a change in his position and for the last six months, 
he was seconded by the Bendigo Bank to our board for two days a week working in our branch. This produces great results 
and gave the community confidence in extending the banking they did with us. We than Nathan for his hard work and 
diligence, which netted us some much-needed income. 

Di Saunders – Is one of our Customer Service Officers with many years of banking experience. Di is very friendly and 
knowledgeable who delivers service to our customers in a very capable and supportive manner. 

Gopa Muhasseril – Has now been with us for a couple of years as a Customer Service Officer and he has proved to be an 
excellent member of our staff. He delivers his service in a friendly and cooperative manner. Gopa will be undertaking further 
training through the Bendigo Bank in the near future. 

Durga Vengopal – It is with great sadness to report that our Customer Service Officer called Durga passed away during the 
year due to cancer. Our heartfelt wishes go out to all her family and friends during this very difficult time. Durga worked with 
us for just over a year and will be sadly missed. 

Board 

All our board members are volunteers from the local community with varied and diverse backgrounds – giving us a wide 
range of business knowledge and diligence. All board decisions are made with emphasis on the Bank’s welfare and community 
liaison. 

As Chairman, I would like to thank all our board members for giving up their free time for something they feel passionate 
about by giving us their individual expertise and ensuring growth and sustainability for our branch. All board members service 
for the full financial year, giving us the benefit of continuity and direction. 

Chair’s report 
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For year ending 30 June 2021 
 
During the year our company secretary, Sharon West, wen on maternity leave and this role was filled very capably by one of 
our director’s, Angelique Manwill. Further in this Annual Report there is a list of our directors. 
 
The Business 

Annual Profits have now been recorded for the last eight consecutive years I am pleased to report. We are very focused on 

reducing our accumulated debt wit the aim of returning dividends to our loyal shareholders and maintaining the availability 

of grants available to the community. 

Thank you 

On behalf of the board and staff, I would like to thank you, the shareholder, for your continued support and having faith in 
your board. We are forever mindful and committed to reducing our debt and achieving business growth. 
 
 

  
Harry Ostendorf 
Chairman 
Edenhope & District Financial Services 

  

Chair’s report (continued) 
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For year ending 30 June 2021 
 
Welcome to the 2020/2021 Annual Report for Edenhope & District Financial Services.  
This financial year we continue to see the impacts on our community and our branch with the effects of COVID-19. I want to 
firstly recognise the social impact faced by our community, particularly as a cross border community and the restrictions on 
many of us in terms of movement around the district, into South Australia – and even driving to places like Harrow and 
Horsham, let alone Melbourne! In the face of the restrictions, our district once again has shown exceptional resilience.  
 
From a branch perspective, I also wanted to take time to recognise Durga Venugopal. After a relatively short battle with 
cancer, in early May this year, Durga passed away. While Durga was only with our Bank for close to 2 years, in that time she 
made a strong impact on our customers and thoroughly enjoyed her time living in Edenhope. 
 
One stand out success for this financial year has been the significant increase in activity in home lending. Not only has EDFS 
benefited from this increase in real estate activity locally, we’ve also had a number of referrals from Robert Barnes, our 
Agribusiness Relationship Manager in Rural Bank. The support of our customers through the Bank, and Robert, has seen out 
Bendigo Bank lending book size increase by 2.2m, representing a 21.9% annual increase. Our Bendigo Bank deposits also 
grew by approximately $300k throughout the year. 
 
Over all business items (including Rural Bank, Sandhurst Trustees and our Bendigo Bank products) for the year, saw our book 
size increase by $3.6m, to $53.3m. This was a sensational result off the back of hard work by our branch staff. For that, I 
would like to thank Gopa Mullasseril, Di Saunders and Stacey Dubois for their efforts over the year. While Stacey moved on 
to a new role at Jenkins Accounting, she made a very big impact with her support while working with us. 
 
Thank you also to the EFFS Board, led by our Chairman Harry Ostendorf. The Board has always been a great encouragement 
to myself personally, to the branch staff and focused on our purpose within the community. 
 
Finally, thank you to our community and our customers. It has been an honour to be able to meet with you throughout the 
year, and be able to learn many tips around farming and livestock handling, operating businesses within rural areas and the 
secret family recipes you’ve shared! It is our customer’s who trust us to assist with their finances that allow us to provide an 
essential service to the district, as well as the community grants and sponsorships that assist many events, programs and 
organisations. 
 
 
Thank you, 
 
Nathan Smith 
 

 
Branch Manager 
 
Nathan Smith 
Branch Manager 
Edenhope & District Community Bank Branch 
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For year ending 30 June 2020 
 
On behalf of Bendigo and Adelaide Bank, thank you! As a shareholder of your local Community Bank company, you are playing 
an important role in supporting your community. 
 
It has been a tumultuous year for every community across Australia, and across the world. For our business, recognition that 
banking is an essential service has meant that we’ve kept the doors open, albeit with conditions that none of us could ever 
imagine having to work with. 
 
Face masks, perspex screens, signed documents to cross state borders, checking in customers with QR codes and ensuring 
hand sanitiser stations are filled aren’t what you would expect as a bank employee. 
 
Then there’s the fact that while communities have been, and continue to go in and out of lockdown, digital and online banking 
has become the norm. 
 
So, what does that mean for Bendigo Bank and the Community Bank that you are invested in both as a shareholder, and a 
customer? 
 
What we’re seeing is that your Community Bank is still as important, if not more so, than when you first invested as a 
shareholder. If the pandemic has taught us anything, it has taught us the importance of place, of our local community, our 
local economy, our community-based organisations, the importance of social connection and the importance or your local 
Community Enterprise – your Community Bank in providing, leadership, support, and assistance in these difficult times. 
 
As we continue to adapt to this rapidly changing world one thing that continues to be important to us all is supporting each 
other and our strong sense of community. 
 
Your continued support as a shareholder is essential to the success of your local community. Thank you for continuing to 
back your Community Bank company and your community. 
 

 

Collin Brady 

Head of Community Development 
  

Bendigo & Adelaide Bank report 
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For year ending 30 June 2020 
 
 

 
RECIPIENT 
 

 
AMOUNT ($) 

GST EXCLUSIVE 

Edenhope & District Community Centre Town Clock 1865.47 

Edenhope Playgroup Books 250.00 

Edenhope Kindergarten Books 185.68 

Apsley Primary School 454.55 

L Guthridge – Xmas Hampers 600.00 

Edenhope Golf Club 181.82 

Jaali Brennan – Year 9 Scholarship 200.00 

Edenhope Motorcycle Club 5454.55 

Moradjuha-Quantong Jumpers for the Juniors Program 909.09 

EAFNC Sign Sponsorship x 2 & Match Day Sponsor 909.09 

Edenhope Country Fire Authority 300.00 

Edenhope Lions Club Sponsorship 400.00 

TOTAL CONTRIBUTIONS $11, 710.25 

  

Report of Sponsorships & Contributions 
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Edenhope & District Community Bank Branch 
63 Elizabeth Street, EDENHOPE VIC 3318 
Phone: 03 5585 1822  
Fax: 03 5585 1720 
Email: edenhope.mailbox@bendigobank.com.au 

Franchisee: Edenhope & District Financial Services Limited 
c/- 63 Elizabeth Street, EDENHOPE VIC 3318 
Email:  edfs.secretary@gmail.com  
ABN: 68 103 869 227 
Website: http://www.bendigobank.com.au/edenhope 
Facebook Page: https://www.facebook.com/EdenhopeDistrictCommunityBankBranch 

Date: October 2021 
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