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To provide a professional banking service which

will grow and strengthen our community.

MISSION:
By partnering with the Bendigo Bank, we will

provide competitive financial services which will
allow us to invest back into our community.

STRATEGIC DIRECTION:
1. Find our passion

2. Future board structure
3. Strengthen our director’s role in our key

customer and community segments
4. Strengthen our local marketing

5. Our future business performance.
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For year ending 30 June 20##

Dear Shareholders,

On behalf of the Edenhope & District Financial Services Limited Board I am pleased to present the

Annual Report for the 2023-2024 financial year.

Community Bank Edenhope and District has had another successful year, and our business continues

to provide banking services for the whole community.

We employ four staff which assists in employment in the area. With our community sponsorship

individuals and organisations are sponsored by our institution to give them the opportunity to help

the community and themselves.

Our staff continue to be the backbone of our business. Skye Bittner (Branch Manager), Di Saunders,

Kasey Rivett and Sana Ami provide helpful, friendly and stable service which is benefiting the

customers and the business. The stability of our staff has allowed our business to achieve our vision

of “Providing professional banking service which will grow and strengthen our community”.

Over the past 12 months our business has continued to be successful. The banking environment has

changed, and cost of living pressures have made it harder to attract new business. Lending and

housing is still positive but our Rural Bank business is slowing due to seasonal conditions and

reduction in some commodity prices. Increased costs are making it harder to be as profitable as they

were 12 months ago, and this affects our business and all businesses. As a board we feel confident

we have the staff and management skills to keep advancing forward and continue to grow the

business and the community.

I would like to express a huge thank you to our shareholders, staff, board and community and

remember “the more the community supports our Community Bank the more our Community Bank

can support the community”

RIchie Middleton
Chairman
Edenhope & District Financial Services
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COMMUNITY BANKING FOR COMMUNITY BENEFIT

The past year has been another robust year for Community Bank Edenhope & District.

We have celebrated some staff milestones, with Kasey completing 3 years of service, Sana coming up

on 2 years of service and I have also recently celebrated 2 years of service at Edenhope. The main

celebration of the year was Di’s 10 years of service to the branch. What an amazing achievement and

we are extremely proud to have Di on our team.

I would like to thank Di Saunders, Kasey Rivett and Sana Ami for their resilience throughout the year

and continuing to provide exceptional service to our valuable customers and to the community while

my focus has been to grow our books and pipeline via home loans. The business has gone through

some challenges due to the housing market and cost of living, and we saw a decrease in our books –

however, things are starting to pick back up after some business development.

The Edenhope & District Financial Services Limited board of management have continued to provide

a high level of support and guidance to Community Bank Edenhope & District, with constant contact,

and a focus on the wellbeing of the entire team.

Throughout the year Edenhope & District Financial Services Limited have held many events, in which

the branch has supported and participated in, such as, the farmers golf day, Henley on Lake Wallace,

Day of The Dackel to name a few. We will continue to participate in the community events

throughout the coming years to promote our branch and to support our wonderful community.

Our branch team continues to be proactive in identifying customers’ needs, with referrals to our

many business partners.

We continue to offer a full range of banking products to our new and existing customers, from a

Bendigo Bank home or car loan to insurance and wealth products, or investment accounts. Feel free

to drop into the branch and speak to any of our friendly team about your financial requirements.

For us to continue to support our community, we need your support.

YOUR TOWN YOUR BANK YOUR CHOICE

Skye Bittner
Branch Manager
Community Bank Edenhope & District
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For year ending 30 June 20##Community Bank Report 2024
BEN Message
This past year has been particularly significant for Bendigo Bank and the Community Bank network. After five
years apart, we had the opportunity to come together in person and connect in Bendigo at our National
Conference in September.

It was lovely to see so many familiar faces and to meet many directors who haven’t attended previously. We
feel proud to support such an amazing network.

We are committed to our strategy and the qualities that make Bendigo Bank unique, by staying true to our
connection with communities, our regional roots, and our position as Australia’s most trusted bank.

As Bendigo Bank adapts to the evolving digital landscape and changing customer expectations, the Community
Bank Network is organically evolving in response. Over the past 12 months, we have seen Community Bank
companies seek to enhance their presence within their communities more than ever.

This has been through expanding or consolidating branch sites, collaborating with local, state, and national
governments to support community initiatives, or by prioritising social value alongside financial performance
through Social Trader accreditation.

The anniversary of the Community Bank model, along with changing environmental factors, provides an
opportunity to reset and establish a clear pathway towards the next 25 years.

Bendigo Bank’s purpose, to feed into the prosperity of communities, and our willingness to
ensure our purpose is relevant to the needs of communities in which we are present, is a key
contributor to our commercial success.

When we utilise our combined strengths, exercise our imaginations and have the courage to commit to
creating our own opportunities, we will be the partner of choice for customers and communities regardless of
location or cause.

Community, regional presence, and trust are the distinctive attributes of Bendigo Bank that we have
maintained and plan to uphold in the future.

While Bendigo Bank emphasises commercial success, our foundation remains in community values. Our aim is
to generate mutual value by providing solutions to local challenges.

On behalf of Bendigo Bank, thank you for being a shareholder in your local Community Bank. Your contribution
helps foster economic growth, creates employment opportunities, and provides essential financial services to
the members of your community.

Your dedication and support is making a positive impact on your community.

Justine Minne
Head of Community Banking.
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This is an example only

Recipient
Amount ($)

GST Exclusive

Edenhope Pastoral and Agricultural Show Society 500.00

Apsley Pony Club 1000.00

Golf Club 2023 Signage 12th Hole 100.00

Footy Club shirts sponsorship 754.55

Zephan Brennan – year 9 Edenhope College Awards 2022 (not cashed in earlier) 200.00

Edenhope Ecumenical Churches. 600.00

Henley on Lake Wallace Sponsorship 1000.00

Day of the Dackel 500.00

Approved for $1529 for golf club score system. 1390.00

Harrow - Amount approved $1500 1500.00

Apsley Pony Club March 2024 450.00

Edenhope Apsley Football Netball Club for breast cancer fundraiser tops. 1026.00

Lifeforce Edenhope for insurance for water skiing event 2000.00

Livestock Vet Sheep Farmers event 454.55

Edenhope Bowling Club signage and annual sponsorship 800.00

Molly Payne - student grant Scholarship 1500.00

Trinity Hollis - student grant Scholarship 1500.00

TOTAL CONTRIBUTIONS 15275.10
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INDEPENDENT AUDITOR’S REPORT  
TO THE MEMBERS OF EDENHOPE & DISTRICT FINANCIAL SERVICES LIMITED 
 
REPORT ON THE AUDIT OF THE FINANCIAL REPORT 
 
Opinion  
 
We have audited the financial report of Edenhope & District Financial Services Limited (the Company), which comprises 
the statement of financial position as at 30 June 2024, the statement of profit or loss and other comprehensive income, 
the statement of changes in equity and the statement of cash flows for the year then ended, and notes to the financial 
statements, including a summary of significant accounting policies, the consolidated entity disclosure statement and 
other explanatory information, and the directors’ declaration.  
 
In our opinion the accompanying financial report of Edenhope & District Financial Services Limited is in accordance with 
the Corporations Act 2001, including: 
 

(i) giving a true and fair view of the Company’s financial position as at 30 June 2024  
 and of its financial performance and its cash flows for the year then ended; and 
 

 (ii) complying with Australian Accounting Standards and the Corporations Regulations 2001. 
 
Basis for Opinion  
 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our 
report. We are independent of the Entity in accordance with the ethical requirements of the Accounting Professional 
& Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (including Independence 
Standards) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical 
responsibilities in accordance with the Code.  
 
We confirm that the independence declaration required by the Corporations Act 2001, which has been given to the 
directors of the Company, would be in the same terms if given to the directors as at the time of this auditor’s report. 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 
 
Other Information 
 
Those charged with governance are responsible for the other information. The other information comprises the 
information included in the Company’s annual report for the year ended 30 June 2024, but does not include the 
financial report and our auditor’s report thereon. Our opinion on the financial report does not cover the other 
information and accordingly we do not express any form of assurance conclusion thereon. In connection with our 
audit of the financial report, our responsibility is to read the other information and, in doing so, consider whether the 
other information is materially inconsistent with the financial report, or our knowledge obtained in the audit or 
otherwise appears to be materially misstated. If, based on the work we have performed, we conclude that there is a 
material misstatement of this other information, we are required to report that fact. We have nothing to report in this 
regard. 
 
Director’s Responsibility for the Financial Report 
 
The directors of the Company are responsible for the preparation of: 
 

(i) the financial report (other than the consolidated entity disclosure statement) that gives a true and fair 
view in accordance with Australian Accounting Standards and the Corporations Act 2001; and  

(ii) the consolidated entity disclosure statement that is true and correct in accordance with the 
Corporations Act 2001, and 
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for such internal control as the directors determine is necessary to enable the preparation of: 
 

(iii) the financial report (other than the consolidated entity disclosure statement) that gives a true and fair 
view and is free from material misstatement, whether due to fraud or error; and 

(iv) the consolidated entity disclosure statement that is true and correct and is free of misstatement, whether 
due to fraud or error. 

 
In preparing the financial report, the directors are responsible for assessing the ability of the Company to continue as a 
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless the directors either intend to liquidate the Company or to cease operations, or have no realistic 
alternative but to do so. 
 
 
Auditor’s Responsibility for the Audit of the Financial Report 
 
Our responsibility is to express an opinion on the financial report based on our audit. Our objectives are to obtain 
reasonable assurance about whether the financial report as a whole is free from material misstatement, whether due to 
fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of 
assurance but is not a guarantee that an audit conducted in accordance with the Australian Auditing Standards will 
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of this financial report. 
 
As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit. An audit involves performing procedures to obtain audit evidence about the 
amounts and disclosures in the financial report. 
 
The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material 
misstatement of the financial report, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the entity’s preparation of the financial report that gives a true and fair view in order 
to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion 
on the effectiveness of the entity’s internal control. 
 
We identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design 
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control. 
 
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting 
estimates made by the Directors, as well as evaluating the overall presentation of the financial report. 
 
We conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and, based on the 
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant 
doubt on the Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are 
required to draw attention in our auditor’s report to the related disclosures in the financial report or, if such disclosures 
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions may cause the Company to cease to continue as a going concern. 
 
We evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether 
the financial report represents the underlying transactions and events in a manner that achieves fair presentation. 
 
We obtain sufficient appropriate audit evidence regarding the financial information of the entity to express an opinion on 
the financial report. We are responsible for the direction, supervision and performance of the audit. We remain solely 
responsible for our audit opinion. 
 
We communicate with the Directors regarding, among other matters, the planned scope and timing of the audit and 
significant audit findings, including any significant deficiencies in internal control that we identify during our audit. 
 
The Auditing Standards require that we comply with relevant ethical requirements relating to audit engagements. We 
also provide the Directors with a statement that we have complied with relevant ethical requirements regarding 
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independence, and to communicate with them all relationships and other matters that may reasonably be thought to 
bear on our independence, and where applicable, related safeguards. 
 
Independence 
 
We are independent of the Company in accordance with the auditor independence requirements of the Corporations Act 
2001 and the ethical requirements of the Accounting Professional and Ethical Standards Board’s APES 110: Code of 
Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have 
also fulfilled our other ethical responsibilities in accordance with the Code. 
 
We confirm that the independence declaration required by the Corporations Act 2001, which has been given to the 
directors of the Company, would be in the same terms if given to the directors as at the time of this auditor’s report.  
 
 
 
 
 
RSD Audit 
Chartered Accountants 

 
 
 
 

Mahesh Silva  
Partner 
Bendigo 
Dated: 10 September 2024 
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Auditors Independence Declaration under section 307C of the Corporations Act 2001 to the Directors of the Directors of 
Edenhope & District Financial Services Limited 
 
In accordance with section 307C of the Corporations Act 2001, I am pleased to provide the following declaration of independence 
to the directors of Edenhope & District Financial Services Limited. As the lead audit partner for the audit of the financial report for 
the year ended 30 June 2024, I declare that, to the best of my knowledge and belief, there have been no contraventions of: 
 

(i) The auditor independence requirements of the Corporations Act 2001 in relation to the audit; and 
 

(ii) Any applicable code of professional conduct in relation to the audit. 
 
 
RSD Audit 

 
 
 
 

Mahesh Silva 
Partner 
41A Breen Street 
Bendigo VIC 3550 
 
Dated: 10 September 2024 
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