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Chairman’s Report 

 
The Australian banking environment continues to be very challenging.  Extremely tight margins 
due to record low interest rates and fierce competition for deposit and loan business, rapid 
changes in technology and customer banking behaviour, regulatory changes and public 
scrutiny are just some of the factors contributing to very demanding trading conditions.   
 
Your Board is pleased, especially given the circumstances, to report improved results over the 
previous year: 

 Growth in business size from $126 million to $135 million (7%) 
 Return to profitability, with net income of $42,864 
 Cash reserves up from $218,826 to $273,130. 

 
Supporting our community is at the heart of our business.  During the year Epping Community 
Bank® Branch provided financial support to over 20 community organisations.  Our largest 
contribution was $75,000 towards the construction of a multi-purpose sports centre in North 
Epping.  Total community contributions since opening in 2003 now exceed $660,000. 
 
I wish to thank all voluntary Directors and friends for giving their time, skills and energy to this 
community enterprise.  We have a cohesive, well-governed Board working for the best interests 
of the company and our community.  In particular, I would like to acknowledge the 
contributions of Geoff Collins (longstanding Director and Treasurer) and Helen Hickinbottom, 
who resigned during the year.  I wish to welcome new Directors Cheryl Po and Stefan Sojka.   
 
Wendy Yee-Dempster stepped down as Chairman after the 2015 Annual General Meeting.  I 
became Chairman and Robert Phillips became Deputy Chairman.  Fortunately, Wendy 
continues as a Director.  I wish to acknowledge her substantial contribution both to our 
company and to the Community Bank® network over many years. 
 
Sharyn Hubert, Manager since the branch opened in December 2003, resigned in December 
2015.  The Board expresses its great thanks to Sharyn for her skilled and committed 
management over 12 years, to the benefit of customers, shareholders, staff and the 
community.  Stephen Hu was appointed Branch Manager in January 2016.  The Board looks 
forward to his leadership going forward and to the continued development of our business.   
 
Thank you also to our longstanding staff team, Junie, Karen, Mimi, Anette and Dhami.  They are 
the “face” of Epping Community Bank® Branch and exhibit professionalism and dedication in 
delivering appropriate products and advice accompanied by excellent customer service.  
 
The coming year will undoubtedly hold significant ongoing and new challenges.  The Board is 
committed to working co-operatively with our major partner, Bendigo Bank, to ensure that our 
business continues to prosper, for the benefit of all stakeholders.  Thank you for your 
commitment as a shareholder, without which we would not be a community-based bank.  If you 
don’t bank with us, please consider doing so.  Please also advocate on our behalf, enabling us 
to continue to grow and provide dividends to shareholders and this community. 
 
Graham Boyd 
Chairman 
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Manager’s Report 

  
Epping Community Bank® Branch has had another successful year at our prime Oxford Street 
location opposite Epping Station.  During the last financial year, our overall business growth 
has been in excess of $9.3 million or 7.4% rate of growth.  This growth brings our total banking 
business to $135 million as at the end of June 2016. 
  
These outcomes have been achieved through the consistent hard work and commitment of our 
Epping Community Bank® Branch team, who have supported me as the new Branch Manager 
since the beginning of 2016.  Huge thanks must go to Junie, Karen, Mimi, Anette and Dhami 
who constantly provide the excellent service which regularly exceeds the expectations of our 
customers.  I would also like to thank our Board of Directors who volunteer their time and 
energy to represent all our stakeholders in running the company, and to the volunteer workers 
who assist with the North Epping Community Bus.  To our shareholders, thank you for your 
ongoing support. 
  
While we are very pleased with this year’s business growth, over the past several years the 
growth in our business income has not been commensurate with the growth in our overall 
business footings.  This is largely due to the gradual fall in interest rates to their current record 
low level, aggressive competition in the home loan market, and to diminishing interest margins 
in the current economic environment. 
 
As a full-service bank, we can provide all the products and services necessary for your banking 
needs, and Bendigo Bank is consistently voted the most customer-connected bank in Australia. 
 
We are truly part of our local community, and we need your continued support in providing 
opportunities to expand our business – especially via introductions to local community and 
business groups.  Increases in our branch profits not only leads to better dividends for 
shareholders but also to increases in the funding we can provide to the local agencies and 
support groups which tirelessly work for the benefit of our whole community. 
 
Our main focus is to grow our customer base and build our loan book while continuing to 
maintain the personal service and relationships for which we have become known.  So far, we 
have been largely successful in achieving this with 3.4% growth in our customer numbers 
during the financial year.  Our loan book also grew by 6.4% in the same period. 
  
We are confident that our continuing strong business growth positions us well for a very 
positive long term outlook.  North Epping Financial Services Limited is a vigorous and growing 
company which will continue to provide the service that our customers have come to 
appreciate, to support our local community, and to provide a sustainable investment prospect 
for shareholders. 
  
  
Stephen Hu 
Branch Manager 
  
 
 
 



 
 
 
 
 
We are pleased to outline below the local community beneficiaries of our support for the 
financial year ended 30 June 2016: 
 

 North Epping Bowling and Community Club 
 North Epping Rangers Sports Club 
 Epping Boys High School 
 Epping North Public School 
 Epping Public School 
 Epping West Public School 
 North Epping Kindergarten 
 OLHC Epping 
 St Kevin’s Primary School, Eastwood 
 North Epping Community Bus 
 Epping District Cricket Club 
 Rotary Club of Epping 
 The Candlelight Gift 
 ADHD Australia 
 Christian Community Aid 
 All Saints Anglican Church, North Epping 
 Chinese Christian Community Service Centre 
 St Andrews Netball 
 Neighbourhood Watch 
 Epping Girl Guides 
 Epping Rovers 
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