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North Epping Financial Services Limited
Annual Report for the year ending 30 June 2017

Chairman’s Report

Banking is in the news frequently these days, often for the wrong reasons.  Banking industry conduct 
and culture are in the spotlight as a result of revelations which have shown aspects of some banks’
behaviour not to be in the best interests of their customers.  It is pleasing that Bendigo Bank has not 
been in the news for these reasons. The Bank’s Managing Director, Mike Hirst, states that, “We should 
be extremely proud of our deeply entrenched customer-focussed culture.”  Bendigo Bank’s corporate 
reputation is the highest of all Australian retail banks. Shareholders in North Epping Financial Services 
Limited can be confident that our staff consistently demonstrate those behaviours which result in 
Bendigo Bank being recognised as the leader in providing outstanding customer satisfaction and having 
the highest levels of trust in the industry.

I noted a year ago that the banking environment was very challenging.  It remains so, with tight margins 
due to a continuation of record low interest rates and fierce competition for deposit and loan business, 
along with rapid changes in technology and customer banking behaviour.  Our business is, however, 
performing well despite the challenges.

Your Board is pleased to report a year of solid performance and improved results over the previous 
year:

• Business size up from $135 million to $160 million (+18.5%)
• Revenue up from $763,781 to $859,472 (+12.5%)
• After-tax profit up from $42,864 to $92,908 (+117%)
• Cash reserves up from $273,130 to $404,470
• Full year dividend 6 cents per share.

The Board is acutely aware that, in the current extremely competitive environment, our attention needs 
to be equally on growing our business profitably and carefully managing costs. Our reported results 
reflect disciplined financial management.  At the same time, we are actively pursuing new business, 
especially focussed on market segments where our presence is limited but opportunities exist, along 
with the development of productive referral networks.

Supporting the community is at the heart of our business and we continue to deliver tangible benefits 
for our local community.  During the year Epping Community Bank® Branch provided financial support 
to over 40 community organisations.  Total community contributions since opening in 2003 now exceed 
$734,000. We were especially pleased to see the North Epping Sports Centre, to which we contributed 
$75,000 last year, opened in February 2017.

I wish to thank all volunteer Directors and friends for the dedication, skills and professionalism which 
they bring to this community enterprise. The Board is cohesive and well-governed, working as a team 
in the best interests of the company and our community.  I particularly wish to welcome new Directors 
Ian Bittner (August 2016) and Kristina Coffey (September 2016).

Our staff are the “face” of our business and largely the reason for our excellent reputation, by 
consistently delivering appropriate products and advice accompanied by excellent customer service.  I 
wish to thank each member of our very capable, loyal and stable staff team – Stephen, Junie, Karen, 
Mimi, Anette and Dhami. Thanks also to Diana Gallagher for the valuable administrative assistance 
provided to the Board.

Thank you for your investment in Epping Community Bank® Branch and for your ongoing support and 
commitment to building a stronger community.  This is what makes us more than just another bank.

Graham Boyd,
Chairman.
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Manager’s Report

Epping Community Bank® Branch has had another successful year at our prime Oxford 
Street location opposite Epping Station. During the last financial year, our overall business 
growth has been in excess of $25.2 million, an 18.7% increase. This growth brings our total 
banking business to $160.3 million as at the end of June 2017.

These outcomes have been achieved through the consistent hard work and commitment of 
our Epping Community Bank® Branch team, who have supported me as Branch Manager 
for the last two years. Huge thanks must go to Junie, Karen, Mimi, Anette and Dhami who 
constantly provide the excellent service which regularly exceeds the expectations of our 
customers. I also thank our Board of Directors who volunteer their time and energy to 
represent all our stakeholders in running the company, and to the volunteer workers who 
assist with the North Epping Community Bus. To our shareholders, thank you for your 
ongoing support.

Due to strong business growth in conjunction with the new Funds Transfer Price model, 
Epping branch has generated more income throughout the year. Our Gross Income from 
Profit Share Summary has been increased by 12.9%, even in this low interest rate 
environment and the intense competition in the Epping area.

As a full-service bank, we can provide all the products and services necessary for your 
banking needs, and Bendigo Bank is consistently voted the most customer-connected bank 
in Australia.

We are truly part of our local community, and we need your continued support in providing 
opportunities to expand our business. This can be done via introductions to local community 
and business groups.  Increases in our branch profits not only lead to better dividends for 
shareholders, but also to increases in the funding we can provide to the local agencies and 
support groups which tirelessly work for the benefit of our whole community.

Our main focus is to grow our customer base and build our loan book while continuing to 
maintain the personal service and relationships for which we have become known. So far, 
we have been largely successful in achieving this with 4% growth in our customer numbers 
during the financial year. Our loan book also grew by 10.8% in the same period.

We are confident that our continuing strong business growth positions us well for a very 
positive long-term outlook. North Epping Financial Services Limited is a vigorous and 
growing company which will continue to provide the service that our customers have come 
to appreciate, to support our local community, and to provide a sustainable investment 
prospect for shareholders.

Stephen Hu
Branch Manager

 
 
 



 
 
 
 
 
We are pleased to outline below the local community beneficiaries of our support 
for the financial year ended 30 June 2017:

• North Epping Bowling and Community Club
• North Epping Rangers Sports Club
• Epping Boys High School
• Epping North Public School
• Epping North Public School P & C
• Epping Public School
• OLHC Epping
• St Kevin’s Primary School, Eastwood
• North Epping Community Bus
• Epping District Cricket Club
• Rotary Club of Epping
• The Candlelight Gift
• All Saints Anglican Church, North Epping
• Rotary Satellite e-Club of Ryde
• Lions Club of Eastwood & Epping
• Eastwood Chinese New Year Festival - Ryde City Council
• Everyday Hero
• 29 Devon Street Epping Fire
• Scott Bushel
• Days for Girls, Ryde Rotary













 

Lead auditor’s independence declaration under section 307C of the Corporations 
Act 2001 to the directors of North Epping Financial Services Limited 
 
 
As lead auditor for the audit of North Epping Financial Services Limited for the year ended 30 June 2017, I 
declare that, to the best of my knowledge and belief, there have been: 
 
i) no contraventions of the auditor independence requirements of the Corporations Act 2001 in relation 

to the audit; and 
ii) no contraventions of any applicable code of professional conduct in relation to the audit.  

   
Andrew Frewin Stewart  David Hutchings 
61 Bull Street, Bendigo Vic 3550  Lead Auditor 
Dated: 28 August 2017 
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Independent auditor’s report to the members of North Epping Financial Services 
Limited 
 
Report on the audit of the financial statements 
 
Our opinion 
In our opinion, the financial report of North Epping Financial Services Limited is in accordance with the 
Corporations Act 2001, including: 
 
i. giving a true and fair view of the company’s financial position as at 30 June 2017 and of its performance 

for the year ended on that date; and 
ii. complying with Australian Accounting Standards. 
 
What we have audited 
North Epping Financial Services Limited’s (the company) financial report comprises the: 

 Statement of profit or loss and other comprehensive income 
 Balance sheet 
 Statement of changes in equity 
 Statement of cash flows 
 Notes comprising a summary of significant accounting policies and other explanatory notes 
 The directors' declaration of the entity. 
 
Basis for opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report 
section of our report.  
 
In conducting our audit, we have complied with the independence requirements of the Corporations Act 
2001. We are independent of the Company in accordance with the auditor independence requirements of 
the Corporations Act 2001 and the ethical requirements of the Accounting Professional and Ethical 
Standards Board's APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our 
audit of the financial report in Australia. We have also fulfilled our other ethical responsibilities in 
accordance with the Code. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion. 
 
Other information 
The company usually prepares an annual report that will include the financial statements, directors’ report 
and declaration and our independence declaration and audit report (the financial report).  The annual 
report may also include “other information” on the entity’s operations and financial results and financial 
position as set out in the financial report, typically in a Chairman’s report and Manager’s report, and 
reports covering governance and shareholder matters.



 

The directors are responsible for the other information. The annual report is expected to be made available 
to us after the date of this auditor's report. 
 
Our opinion on the financial report does not cover the other information and accordingly we will not 
express any form of assurance conclusion thereon. 
 
Our responsibility is to read the other information identified above when it becomes available and, in doing 
so, consider whether the other information is materially inconsistent with the financial report or our 
knowledge obtained in the audit, or otherwise appears to be materially misstated. 
 
If we identify that a material inconsistency appears to exist when we read the annual report (or become 
aware that the other information appears to be materially misstated), we will discuss the matter with the 
directors and where we believe that a material misstatement of the other information exists, we will 
request management to correct the other information.   
 
Directors’ responsibility for the financial report 
The directors of the company are responsible for the preparation of the financial report so that it gives a 
true and fair view in accordance with Australian Accounting Standards and the Corporations Act 2001 and 
for such internal control as the directors determine is necessary to enable the preparation of the financial 
report that is free from material misstatement, whether due to fraud or error. 
 
In preparing the financial report, the directors are responsible for assessing the company’s ability to 
continue as a going concern, disclosing as applicable, matters related to going concern and using the going 
concern basis of accounting unless the directors either intend to liquidate the company or cease 
operations, or have no realistic alternative but to do so. 
 
Auditor’s responsibility for the audit of the financial report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a material misstatement 
when it exists. Misstatement can arise from fraud or error and are considered material if, individually or in 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of this financial report. 
 
A further description of our responsibilities for the audit of the financial report is located at the Auditing 
and Assurance Standards Board website at: http://www.auasb.gov.au/home.aspx. This description forms 
part of our auditor’s report. 

 
Andrew Frewin Stewart            David Hutchings 
61 Bull Street, Bendigo, 3550            Lead Auditor 
Dated: 28 August 2017
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