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Epping and Districts Financial Services Limited 
 
Annual Report for the year ended 30 June 2018 
 
Chairman’s  Report 

 
 
The banking royal commission has revealed some damaging allegations about misconduct among 
some of the nation’s major financial institutions. Despite the fact that these revelations have 
significantly eroded public trust in the banking industry in general, Bendigo Bank has maintained its 
good reputation in the community. 
In April 2018, as revealed in a Roy Morgan survey into Australia’s most trusted brands, Bendigo Bank 
was ranked as the third most trusted brand of all Australia’s companies. 
Its satisfaction rating among customers is 96% 
 

In 2017, Bendigo Bank won the National Award for the Corporate Organisation Leading Through 
Shared Value, presented by the Shared Value Project of Australasia.  It was recognised by Fortune 
Magazine as 13th out of the top 100 companies which are changing the world. 
Bendigo Bank is the country’s fifth largest retail bank, and the Community Bank model offers a viable 
alternative in banking culture – based on mutual trust, respect, goodwill, clear and transparent 
accountabilities, and - most important of all – tangible community outcomes. 
 
The current financial situation of our Epping Community Bank Branch is very healthy, and looks like 
remaining so for the immediate future. Despite a difficult period in the financial sector and the 
tightening of lending parameters across the industry, our hard-working staff have produced some 
outstanding results. In July this year, for overall lending, our branch was ranked number 1 of all the 
Bendigo community banks in the Sydney Metropolitan area. 
Branch Manager, Stephen Hu, and the staff - Junie Kanlapan, Karen Lee, Anette Uhrig and Mimi Ho - 
demonstrate commitment and dedication which go well beyond any standard job description. I 
congratulate them on their excellent and sustained efforts for our branch and for our local 
community. Our staff are the public face of our business, and they deserve the many compliments 
for outstanding and helpful service which they receive from our customers. 
 
This year our branch has seen a number of changes and initiatives.  
The change of the Company name to Epping and Districts Financial Services Ltd better reflects both 
the local origins of our Company and the expanded business goals which our branch seeks to 
achieve.  
One of our long-standing staff, Dhami Chanmugam, left us for a position much closer to her home, 
and this has led to changes in staff rosters, but there has been no loss of the excellent customer 
service for which we are renowned. 
Thanks to the efforts of branch volunteer, Margaret Wright, we launched a very successful Recycle 
Spot for stamps, batteries, spectacles and mobile phones. Community response has been very 
positive. 
Our weekday business hours are now 9.30am-5.00pm, which enables staff to do collaborative and 
structured developmental and training activities prior to the branch opening. 
You have been informed of the reasons that we are about to cease trading on Saturday mornings. 
However, Stephen will still be available by appointment for discussions on loans and major projects. 
 
Delivering tangible benefits for our many community agencies, schools, church groups, local 
charities and amateur sporting clubs remains at the heart of our business. 
 



The efforts of our voluntary Directors in initiating and supporting these and other projects makes 
our company an exciting and stimulating enterprise. I thank them for their passion, commitment and 
expertise in providing benefits for our customers, our shareholders and our community. Thanks also 
to Diana Gallagher for the invaluable administrative assistance she provides to the Board. 
 
To our shareholders I say thank you for your financial and community investment in the company, 
and for your sustained commitment to building a stronger community. 
 
The future holds new challenges, but none of these will be insurmountable for the hard-working 
partnership of customers, staff, shareholders and Directors at Epping Community Bank Branch. 
 
 
Robert Phillips, 
Chairman 
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Manager’s Report  

 

Once again, I have the privilege as Manager of Epping Community Bank® Branch, to report 
on the great success we have achieved over the past financial year. 

Bendigo Bank is one of the Australia’s most trusted brands, and as a community branch we 
continue to focus on adding value to our local community while exploring new opportunities 
in the banking industry to ultimately grow our business.  

It was another challenging year in a highly competitive financial market. The cooling of the 
Sydney property market, higher funding costs and strict lending criteria made growing 
business even harder. However, we still managed to achieve 10.5% lending growth, and 
19.4% increase in Net Franchise income.  

These outcomes could not be achieved without the consistent hard work and commitment 
of our Epping Community Bank Branch team. I would like to thank our customer service staff 
of Junie, Karen, Mimi, Anette and Dhami, as well as our community-minded Board of 
volunteer Directors, for their dedication and tireless efforts to support me and ensure the 
ongoing success of our business. Earlier in the year we farewelled Dhami who transferred to 
another community branch after 5 years of dedicated service with our company. She is 
missed by all of us and many of our customers, who valued her professional and helpful 
customer service. I also would like to thank our State Office Team for providing consistent 
support to our branch. 

As a full-service bank, we can deliver all the products and services necessary for our 
customers’ banking needs. As a community branch, we are truly part of our local community 
and supporting our local businesses. Our company is in a unique position to provide quality 
banking services to our customers while producing great outcomes and support for local 
communities. 

We are confident that our continuing strong business growth positions us well for a very 
positive long-term outlook. It is never too late to join the bank to experience personalised 
customer service, and at the same time support the community. As a customer of Epping 
Community Bank Branch, you are part of something bigger than a bank. 

We look forward to serving you throughout another successful year and encourage all 
shareholders who don’t currently bank with us to visit our Epping branch and see how we 
can assist with your banking needs. 

 

Stephen Hu, 
Branch Manager 
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OUR COMMUNITY ENGAGMENT AND INVESTMENT  
 

We are pleased to outline below the local community beneficiaries of our financial 
support over the last year: 

 
 All Saints Anglican Church, North Epping 
 Arden Anglican School, Epping 
 Candlelight Gift Foundation 
 Christian Community Aid, Eastwood 
 Combined Churches Christmas Carols, Boronia Park 
 Epping Boys High School 
 Epping District Athletics Club 
 Epping District Cricket Club 
 Epping North Public School 
 Epping Public School 
 Epping Rams Rugby Club 
 Lions Club of Epping-Eastwood 
 Lunar New Year Festival, Eastwood 
 North Epping Bowling and Community Club 
 North Epping Community Bus 
 North Epping Rangers Sports Club 
 OLHC Primary School, Epping 
 Roselea Public School, Carlingford 
 Rotary Club of Epping 
 Salvation Army Coffee Van, Epping 
 Thriving Communities Events 

 
 
 
The Epping Community Bank Branch of Bendigo Bank operates on the principle of  
SHARED VALUE. 
 Shared Value is 
  - not just ‘shared values’, however noble these values might be; 
  - nor is it just a sense of ‘social conscience’ or ‘social responsibility’; 
  - nor is it just ‘corporate philanthropy’. 
 
It is all of these, and much more.  
 
It embodies the link between business success and corporate social responsibility – the success of a 
company and the social health of the communities around it are mutually dependent. 
Our community bank is a franchisee of Bendigo and Adelaide Bank. It uses the bank’s infrastructure 
and expertise to provide local community members with financial and banking services through a 
successful community business venture. The crucial point of difference from other banks is that, 
under the terms of the franchise agreement, a community bank reinvests up to 80% of its net profits 
back into the community to support local initiatives and stimulate community well-being. We are a 
GENUINE community bank. 
Shareholders expect a financial return, but they are also committing to a community investment for 
the benefit of their community as a whole. 
The community is at the centre of the business, not at the margins. Our high quality banking services 
are the means to the end – to generate profits, and thus provide funds to support our community. 
Since our foundation in 2004, our branch has returned over $700,000 to the community in a wide 
variety of projects. We must stress that these funds come from OUR branch, OUR company, not 
from ‘Bendigo Bank’. The members of our community who bank with us receive high quality banking 
services and are the source of our profits. The more people who bank with our branch, the higher 
our profits. The higher our profits, the more funds we can pass back into local community projects, 
and the higher the financial dividends for our shareholders.  It is a WIN-WIN-WIN situation. 
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Epping Community Bank® Branch
3/2 Oxford Street, Epping NSW 2121
Phone: (02) 9869 0818 Fax (02) 9869 0979

Franchisee: Epping and Districts Financial Services Limited
3/2 Oxford Street, Epping NSW 2121
Phone: (02) 9869 0818 Fax (02) 9869 0979
Email: edfs2121@gmail.com

ABN: 57 104 573 499

Share Registry:
3/2 Oxford Street, Epping NSW 2121

“Supporting the growth and strength of our community using profits from high quality banking services: 
Vision Statement: Epping and Districts Financial Services Limited

18 October 2018

www.bendigobank.com.au/epping
www.facebook.com/epping Community Bank® Branch

bendigobank.com.au


