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Bendigo and Adelaide Bank report  
 
 

For year ending 30 June  2017 

 
 

As we approach 20 years since the first Community Bank®branch opened its doors, it’s timely to reflect on the role of 

our network’s 70,000-strong shareholders and its army of nearly 2,000 passionate local Directors. 

As a group of people you are a powerful force that continues to influence change both locally and nationally. 

United for a shared purpose in your communities, you are making big things happen beyond the delivery of great 

banking products and services; you’re creating jobs, helping businesses to thrive, solving problems and achieving 

outcomes that will make your communities better places to live and do business. 

Amongst other things, you are providing hundreds of thousands of people in communities around Australia with new 

opportunities to: 

•  Play sport in new Community Bank®funded centres. 

•  Continue their education thanks to a  Community Bank®scholarship. 

•  Seek treatment in hospitals closer to home with equipment funded through a Community Bank®grant. 

•  Reap the environmental benefits of Community Bank®funded solar panels and LED lighting, and 

•  Access mental health services for teenage children with a service supported by a local Community Bank®branch. 

In  fact, since  the  model’s  inception  your  investment  in  local  communities  exceeds  $165  million  and  that  figure 

continues to grow every year. This amount excludes the significant co-investment on key projects that many companies 

have obtained from Government and other parties. 

Nationally our voices are increasingly being heard, and our collaborative approach recognised and celebrated. 

Representing us  all  at  a  recent  forum  at  Canberra’s  Parliament  House, Bendigo  Bank’s  Managing  Director  and 

Chairman reinforced the significance of the Community Bank®model’s achievements and called for regulatory   

change that would help us compete in a crowded and ever-evolving banking sector. Just two months later, the Federal 

Government announced a levy on Australia’s biggest banks that is set to re-level the playing field as we’ve regularly 

advocated for. 

But for us this is more than a levy. The Turnbull Government’s announcement recognises the importance of 

customers having access to a robust, competitive and customer-focused banking sector. On this note Bendigo Bank 

was recently recognised as the banking provider of choice in the annual Mozo People’s Choice Awards. Better yet, out 

of 110 banking providers nationally, we were the only bank recognised in all eight banking categories – and were rated 

the leading bank in six of those eight categories. 

This is an extraordinary achievement for you and our bank. Not only does it demonstrate that, in the eyes of our 

customers, we are doing something right – it very clearly outlines that together we can continue to achieve results. 

As we’ve long known, the more successful our customers are, the stronger our communities become. In this regard the 

Community Bank®model enables these outcomes for customers and communities, as increasingly recognised by more 

and more Australians. 

So thank you for your investment in your local Community Bank®company, for your ongoing contribution and support, 

tireless advocacy and continued commitment to building strong local communities. Without this, our Community Bank® 

branches would be just another bank. 
 

Robert Musgrove 

Executive Engagement Innovation 



 iii 

Chairman’s Report – 

For year ending 30 June 2017 

 
Introduction 

 
Dear Shareholder, 
 
On behalf of the Board of Directors and the staff of the Ettalong Beach Community Bank

® Branch,  
I am proud to present the 13th Annual Report of Ettalong Beach Financial Services Limited. 
We continue to deliver service at the highest levels and achieve profitability for our shareholders. 
 It is therefore pleasing to report our 7th consecutive operating profit of $210,030 (before tax) despite the  
difficult economic conditions and high levels of competition. The company was also able to deliver its  
fifth consecutive dividend to shareholders. 
 
20 years since the first Community Bank

®
 branch opened its doors. 

 

As we approach 20 years since the first Community Bank
® branch opened its doors, it’s timely to reflect 

on the role of the network since the model’s inception and your investment in local communities: 
 
. Returns to local communities                    – more than $165 million in community contributions and  
                                                                            this figure continues to grow every year. 
. Community Bank

®
 Company Directors  -  nearly 2,000             

. Shareholders                                               -  network’s 70,000 strong shareholders. 
 
Our Community Bank

® company has played a key role in these milestones over the past 12 years,  
  returning more than $500,000 to local community plus a further $139,000 in dividends returned to local  
  shareholders. 

 
These community grants and sponsorships have made significant differences to over 45 local  
organisations/groups. We look forward to continuing to support these groups and others as more people  
bank with us and we become more successful. 
 
Year under Review and Future Growth 

 
Once again I am extremely thrilled that we have been able to generate monthly profits on a regular basis to 
achieve our seventh consecutive annual profit and which is fully detailed in the financial statement. 
 Briefly we achieved an operating profit of $210,030 less Income tax expense + adjustments  ($61,209) 
resulting in a net profit of  $148,821 an increase of $84,182 on last year.  
 

Like most commercial operations, success is only achieved when all energies work together to achieve the  
ultimate benefits. Our ‘bank book’ – ‘deposits/loans’ have increased by $7.7 million to $131.8 million mark 
as at 30 June 2017 in very difficult economic year globally and in Australia. 
  
Our projected forecast is to reach $138.3 million in the current year ending 30 June 2018.  
Growth in customers as at 30 June 2017 is now 3,102 with number of accounts totalling 4,231. 
This year we distributed over $ 31,000 to numerous organisations by way of sponsorships and community 
support requests, marketing and advertising.     
   
We also completed branch refurbishment up-grade of our premises including technology and digital 
advertising costing $100,000 during the year. 
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Staff 

Of course, the successful and continued operation of the branch is largely reliant on those who have the day-
to-day responsibility of running it. Our current Manager, Mr. Peter McKeon continues to increase the 
branch’s business. Peter’s efforts and those of the staff, Supervisors, Maree Richardson and Kym Kelleher,  
and Customer Service Officers, Julie, Jackie, Tamara, Tiffany and recently arrived Georgia are to be 
congratulated despite difficult economic conditions.  
 
Board of Directors                                                                                   

During the year we welcomed two new Directors, Kerry Watkins and Paul Gilmore, and they offer 
themselves for election at this Annual General Meeting. Unfortunately, Andrew Tregent resigned as 
Director effective 28 June 2017. 
 
We also undertook a full Board review with the various subcommittees remaining in place to ensure the 
company is well equipped to meet the challenges ahead. 
 
In Conclusion 

 
Finally, I would like to thank those members of the local community and residents of the Ettalong Beach 
and surrounding areas who have supported the establishment of the Ettalong Beach Community Bank

® 

Branch, and continue to do their personal and business banking with their local Community Bank
®
 branch. 

 
I also thank my fellow Directors and staff who put in many rewarding hours. 
 
It has been a magnificent effort by all those involved and I look forward to a bright and prosperous future 
for our Community Bank

® branch. 
 
 
 
D.J.M. (Mick) Gage 

Board Chairman 
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Branch Manager’s Report 

 

We have now completed our 12th year of providing quality banking services to our 

community.  The last year has perhaps been the toughest we have faced in terms of what is 

happening in our local markets. 

 

We grew our loan and deposit book by $7.2 million which is down on previous years but 

largely driven by what has been happening in our property market. We approved loans of 

$19.3 million and settled $16.7 million of those approvals, yet managed only moderate 

growth. Property prices on the peninsula have seen very strong growth, with many local 

owners and investors opting to ‘cash in’, and purchasers chiefly being Sydneybased who 

have sold in that market and buy locally for cash. 

 

Competition for deposits has continued to be strong and we genuinely feel for our customers 

who rely on interest for their living expenses. Unfortunately it doesn’t look like this will 

change in the shortterm, with guidance from the Reserve Bank suggesting the current 

conditions will continue into 2018. 

 

Regulatory changes to lending policies and practises demanded by authorities are now 

seeming to have the desired effect on real estate markets, with only the most optimistic 

property owners not believing the peak has passed and a slowing is taking place. This will 

provide challenges to our business growth in the coming year as banks will continue to be 

price competitive and endeavour to retain market share and business growth. 

 

In September 2016 we completed a refurbishment of the branch and we now have a fresher 

and more modern banking chamber. We will soon commence a Facebook presence so we 

can interact with the younger generation via the method they prefer. 

 

Our commitment to our community continues and in the coming year we have earmarked 

$55,000 in community support on the peninsula, and we hope to grow this level in the future. 

Of course without the support of shareholders and customers, your Community Bank® 

company would not be able do this. So it’s not just the Community Bank® company 

supporting the community, but you, our shareholders and customers. 

 

In the 12 years we have been here it has always been the quality of customer service that 

keeps our customers coming back, and enables us to gain new customers. A big thank you 

to the team of Maree, Kym, Julie, Jackie, Tiffany, Tamara and Georgia. I know you will keep 

up the high standard. 

 

Peter McKeon 

Branch Manager 



Umina Beach SLSC

Ocean Beach SLSC

Woy Woy Snr RLFC

Woy Woy Jnr RLFC

Umina Beach Snr RLFC

Umina Beach Jnr RLFC

Woy Woy Swim Club

Peninsula Little Athletics

Woy Woy Wombats Water Polo

Woy Woy Rugby Union

Umina Beach Mens Bowls

Woy Woy Mens Bowls

Woy Woy Ladies Bowls

Peninsula Jnr Touch Footy

Peninsula Floorball

Umina Beach Netball

Brisbane Water Netball

www.bendigobank.com.au

YOUR COMMUNITY,  YOUR COMMUNITY BANK®
TOGETHER WE MAKE A BIG DIFFERENCE!
Each year your Community Bank® pro to a wide range of community organisations. 

T

“ Bendigo Community Bank’s – Helping Build Better Communities”

Empire Bay Netball

Umina Beach PCYC

Mary Mac’s

Opera in the Arboretum

Kidney Foundation

Vietnam Veterans Golf Day

Grommets Surf Club

Woy Woy Community Centre

Motor Neurone Walk for Fun

Southern Spirit Cricket Club

Everglades Ladies Golf

Everglades Mens & Womens Bowls

Woytopia Festival

Woy Woy Football (Soccer) Club

Umina United Soccer Club

Southern Ettalong United Soccer Club

Ettalong Mens & Ladies Bowls































































30



3



Ettalong Beach Community Bank® Branch 

263-267 Oceanview Road, Ettalong Beach NSW 2257 

Phone: (02) 4344 4206

Franchisee: Ettalong Beach Financial Services Limited  

263-267 Oceanview Road, Ettalong Beach NSW 2257 

ABN: 37 110 069 120

www.bendigobank.com.au/ettalong_beach
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