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Chairman’s Report – 

For year ending 30 June 2018 

 

Introduction 

 

Dear Shareholder, 

 

On behalf of the Board of Directors and the staff of the Ettalong Beach Community Bank® branch,  

 I am proud to present the 14th Annual Report of Ettalong Beach Financial Services Limited. 

We continue to deliver service at the highest levels and achieve profitability for our shareholders. 

 It is therefore pleasing to report our 8th consecutive Profit before tax expense of $121,675           

 despite  the  difficult economic conditions and high levels of competition. This profit is after an increase of 

$112,601 in charitable donations, sponsorships, advertising and  promotion. Details of the increased benefits 

returned  to  the community are referred to later in my report. 

The company was also able to deliver its sixth consecutive dividend to shareholders. 

 

20 years since the first Community Bank® branch opened its doors. 

 It is now over 20 years since the first Community Bank® branch opened its doors and it is timely to reflect 

on the role of the network since the model’s inception in 1998 and your investment in local communities : 

 . Returns to local community   – more than $183 million in community contributions  

 . Community Bank® Company Directors  -    1956              Branch Staff      1543           

 . Shareholders   - 75,441                                                          Dividends Paid  $48,510,350. 

 .  Customers      -   804,278                                                      Accounts              1,183,507 

 

Our Community Bank® branch has played a key role in these milestones over the past 13 years, returning 

 more than $644,000 to local community plus a further $192,000 in dividends returned to local shareholders. 

These community grants and sponsorships have made significant differences to over 50 local  

organisations/groups. We look forward to continuing to support these groups and others as more people  

bank with us and  we become more successful. 

 

Year Under Review and Future Growth 

 

Once again I am extremely thrilled that we have been able to generate monthly profits on a regular basis to 

achieve our eighth consecutive annual profit and which is fully detailed in the financial statement. 

Our “Bank Book” – “Deposits/Loans” for the first time have decreased by -$5.192m to $126.608m million 

mark as at 30 June 2018  in very difficult economic year globally and in Australia and is fully explained in 

the Manager's Report. 

 Our projected forecast in the current year ending 30 June 2019 is a modest growth of $3m.  

 Customers remain steady at 3105 with a moderate increase in number of accounts to 4296.                 

 

This past year saw us being able to make our first major community investment in the form of a new truck 

for our local High School's agriculture program. While not being recognised an Agriculture High School, 

Brisbane Water Campus runs a very successful program that sees them win major awards at agriculture 

shows including Sydney Royal Easter Show. Benefits of this program to students and our community are 

enormous and we are proud that on behalf of our customers and shareholders we could support them by 

providing a new truck at a cost of around $80,000 that will reliably transport their stock for many years to 

come. 
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  In keeping with our Education and Youth Support we also assisted in the following two initiatives:   

− 12 Brisbane Water Campus students take on and conquer the very challenging Kokoda Track. 

Selected students at the school take part in the Duke of Edinburgh Awards and a “trek to the 

track” sometimes becomes available. This year we were proud to be able to support their efforts 

with a $6,000 contribution. 

− We also launched the Ettalong Beach Community Bank® Branch Scholarship Program which 

will supplement Peninsula students   study costs in their first year of higher education. Our first 

recipient is a former Brisbane Water Secondary College student, M/s Taylor Shaw, who is 

undertaking a Bachelor of Science degree at Macquarie University. We know that our investment 

of $5,000 in their education will help young people gain access to tertiary education and will 

yield great returns to the student, their families and the local community. 

 

This year also saw a change in the way we plan how we will fund our community grants and sponsorships in 

the future. Continued strong profitability saw us utilise the last of our accumulated tax losses meaning we 

may need to start paying tax on future profits. Like all good citizens we need to pay tax but at the same time 

we want to maximise what we give back to our community. Bendigo and Adelaide Bank Limited operate 

Bendigo Community Foundation which has charity tax concession status and which allows us full 

deductibility on monies we distribute via the Foundation. Before the end of the financial year we placed 

$80,000 with the Foundation that we will progressively distribute in the coming year. In effect, this $80,000 

can be added to our profit as it has been set aside but not yet spent, 

                                                                

Staff 

 The successful and continued operation of the Bank is largely reliant on those who have the  

day- to- day  responsibility of running it. Our current Manager, Mr. Peter McKeon continues to improve the 

Bank’s business. Peter’s efforts and those of the staff, Supervisors, Maree Richardson and Kym Kelleher ,   

and Customer Service Officers,  Julie, Jackie, Tamara, Tiffany and  Georgia are to be congratulated despite 

difficult economic conditions.  

 

Board of Directors                                                                                   

.We also undertook a full Board review with the various sub-committees remaining in place to ensure the 

company is well equipped to meet the challenges ahead. We also invited local High School student, Joshua 

Minett to attend our Board meetings as a Junior Observer from which he is gaining valuable experience. 

 

In Conclusion 

 

Finally, I would like to thank those members of the local community and residents of the Ettalong Beach 

and surrounding areas who have supported the establishment of the Ettalong Beach Community Bank® 

branch – Bendigo Bank, and continue to do their personal and business banking with their local 

Community Bank® branch. 

I also thank my fellow Directors and staff who put in many rewarding hours. 

It has been a magnificent effort by all those involved and I look forward to a bright and prosperous future 

for our Community Bank® branch. 

 

 

 

D.J.M. (Mick) Gage 

Board Chairman 
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Branch Manager’s Report 

 

When we look back at results and achievements in recent years it is difficult to find a 

year more challenging than the financial year just passed. To lose ground in both 

lending and deposits is disappointing but when we look back and analyse “what 

happened” we can see what has affected our business. 

Lending wise we were tracking well and ahead of budget in late September when a 

noticeable shift in the local real estate market was felt. We had enough momentum 

to keep us ahead of budget at the end of December 2017, but from then on finding 

new business in a stalled real estate market was challenging.  

With deposits, Bendigo Bank’s strength in funding around 80% of it’s loan book from 

bank held deposits means that we don’t always need to be aggressive in our deposit 

rate settings, and this saw us “middle of the pack” in our interest rate settings, and 

not having too much opportunity to attract new deposits. A very large deposit was 

also redeemed by our customer and did cause our overall balances to decrease. 

We have seen significant change in local real estate conditions, and changes appear 

to be continuing. Pricing adjustments are taking place and sellers no longer have the 

upper hand. Time “on market” is lengthening as buyers no longer feel the 

compulsion to rush in and secure a purchase. Low growth in the property market will 

naturally affect our loan growth in the current year and we will continue to look for 

opportunities to assist our customers and gain new customers. 

Findings from the Royal Commission into banking are expected before the end of 

this calendar year and may herald further changes to lending practises. Bendigo 

Bank has long maintained a customer centric approach to how we do things and 

many of the deficiencies uncovered by the Royal Commission had already been 

rectified in our processes. 

In the Chairman’s Report, Mick has outlined some of the really good things we have 

been able to do in our community, and with the continued support of our customers 

and shareholders we want to do much more. 

Our success has always been based on the quality of customer serviced delivered 

by our team and this continues to be what our customers tell us. Please continue to 

be strong advocates for your Community Bank® and help us to continue to support 

our community. As always, a huge thanks to our team of Maree, Kym, Julie, Jackie, 

Tiffany, Tamara and Georgia. 

 

Peter Mckeon 

Branch Manager 
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COMMUNITY CONTRIBUTIONS 2017-2018 
 

 
Ettalong Beach Branch of Bendigo Community Bank® contributed over $74,000 to the following 
local events and organisations: 
 

Academy School Books 
Adams Business Review 
Aquatic Signs 
Bohdi Dalton Trust Fund 
Brilliant Logic 
Brisbane Water Netball Club 
Central Coast Newspapers 
Community Enterprises Foundation 
Ettalong Beach Financial Service Limited 
Ettalong Beach Bowling Club 
Ettalong Eagles Netball Club 
Everglades Country Club 
Kidney Health Australia 
Kids in Need 
Mary Macs 
McGrath Foundation 
Ocean Beach Netball Club 
Ocean Beach Surf Life Saving Club 
Opera in the Arboretum 
Peninsular Floorball Club 
Peninsular Men’s Shed 
St Huberts Island Residents Association 
St John the Baptist 
Southern Spirit Cricket Club 
Terry Webster (Promotions) 
Umina Beach Junior Rugby League Club 
Umina Beach Men’s Bowling Club 
Umina Beach Men’s Shed 
Umina Beach Netball Club 
Umina Beach PCYC 
Umina Beach Surf Life Saving Club 
Umina Grommets Surfboard Riders 
Vietnam Veterans Golf Day 
Woy Woy Bowls Club 
Woy Woy Dolphins Swim Club 
Woy Woy Ladies Bowls Club 
Woy Woy Junior Rugby League Football Club 
Woy Woy Leagues Club 
Woy Woy Rugby League Football Club 
Woy Woy Rugby Union Club 
Woy Woy Soccer Club 
Woy Woy Australian Rules Football Club 
Woy Woy Water Polo Club 
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New Truck for AgFarm at BWSC 

 
Ettalong Beach Branch of Bendigo Community Bank recently 
donated a new Hilo diesel truck to the Agricultural Farm of 
Brisbane Water Secondary College, Umina Campus. The truck, 
complete with a purpose built cage to carry livestock and feed 
to country shows and events, cost Bendigo Bank in excess of 
$80k.  
 
The project which took 12 months to complete, was initiated 
during a casual conversation between the school Head Master 
and a Rotarian from the Rotary Club of Umina Beach, at the 
annual AgFarm BBQ.  
 
At recent country shows the school won major awards, the new 
truck was a major factor in transporting competing cattle and 
feed to these events. The new vehicle was also a hit amongst 
the other competing schools who would just love one like it. 
 
Last week, the truck was officially handed over to the school at 
an event attended by NBN News, and The Express newspaper, 
where students, the Principal and the Branch Manager of 
Bendigo Bank were interviewed. A video of the event has 
already been aired on NBN News and an article appears in the 
current editions of Peninsula News, Central Coast Express 
Advocate, The Land and other publications. 
 
Bruce Croft 

Truck purchased for the Agricultural Classes at Brisbane Water Secondary College




