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Chairman’s Report – 
For year ending 30 June 2019 
 
Introduction 
 
Dear Shareholder, 
 
On behalf of the Board of Directors and the staff of the Ettalong Beach Community Bank® branch,  
 I am proud to present the 15th Annual Report of Ettalong Beach Financial Services Limited. 
We continue to deliver service at the highest levels and achieve profitability for our shareholders. 
 It is therefore pleasing to report our 9th consecutive profit before tax of $ 110,259 despite the difficult         
 economic conditions and high levels of competition. This profit is after payment of $ 150,647 in                       

in             charitable donations, sponsorships, advertising and promotion. Details of the increased benefits returned to              
to             the community are referred to later in my report.     

 The company was also able to deliver its seventh consecutive dividend to shareholders. 
 
21 years since the first Community Bank® branch opened its doors. 
  Partnering with Australia's fifth largest bank, we're proud of the contribution we make to what is one of 
 Australia's most trusted brands. Our model has been held up as an example of a great way of doing business 
 We continue to work closely with our partner, Bendigo and Adelaide Bank, on ways to improve the  
 customer experience. The growth of our existing customer base will mean a growth in your investment and 
 our community's investment in our Community Bank® branch.       
 Our Community Bank® branch has played a key role in these milestones over the past 14 years, returning 
 more than $795,000 to local community plus a further $245,000 in dividends returned to local shareholders. 
These community  contributions, grants and sponsorships have made significant differences to over 50 local  
organisations/groups. We look forward to continuing to support these groups and others as more people  
bank with us and  we become more successful. 
 
Year under Review and Future Growth 
 
Once again I am extremely thrilled that we have been able to generate monthly profits on a regular basis to 
achieve our ninth consecutive annual profit and which is fully detailed in the financial statement. 
 Briefly we achieved an operating profit of $ 80,471 after income tax expense of $ 29,788. 
 Our “Bank Book” – “Deposits/Loans” decreased slightly by -$0.3m to $126.3 million mark as at 30 June 
2019  in very difficult economic year globally and in Australia and is fully explained in the Manager's 
Report. 
 Our projected forecast in the current year ending 30 June 2020 is a modest growth of $5m. to $131.1m.  
 Customers remain steady at 3169 with a moderate increase in number of accounts to 4423.     
 
As our business has matured we have established a more reliable cash flow which now allows us to meet 
greater Community needs. Shareholders will recall that our constitution allows us to pay a maximum of 
20% of Annual profits as dividends.  Other than maintaining a prudent level of cash reserves we use the 
remainder of profits for the betterment of our community. 
 
In 2018 and 2019 we have directed a portion of expected profits to the Bendigo Community Enterprise 
Foundation which carries “not for profit” status and is a tax effective method of distributing our profits to 
our community. As our business has matured we have been able to expand the recipients of our grants. 
 
 While we have maintained our “grass roots” support to local sporting clubs we have also been able to make 
meaning contributions to local groups and organisations that are making a difference in our community. 
 

(i) 



 

 

 Some of these contributions have been - 
       .  $80,000 being our first major community investment in the form of a new truck for local High 
 School's Agricultural program during 2017/18. 
       .  $50,000 “seed capital” contribution to Umina Community Group to assist with design costs for    
Umina Skate Park precinct. Federal Government funds in excess of $7m were subsequently secured to 
complete these and related works. 
       .  $10,000  in further education scholarships to  the Ettalong Beach Community Bank® Branch 
Scholarship Program where we are currently providing 2x $5,000 p.a. Scholarships for 2 years to assist 
outstanding local students M/s Taylor Shaw and M/s Chloe Newman continue their University degrees. 
    .  $5,400 to Top Blokes Foundation to run 4 mentoring programs in local primary schools for students 
who may be at risk of making incorrect choices. 
  .   $25,000 has been committed to PCYC Umina Beach to run police sponsored 'Rise Up' programs. These 
courses are designed to catch affected youth before wrong choices are made, and also to assist and 
rehabilitate youth who have started down the wrong path. 
     . $50,000 has been committed to a Domestic Violence Initiative- “Relief Beyond Crisis”. We have 
entered into an agreement with a suitable social services group to provide no interest loans for victims of 
domestic violence on the Peninsula who need assistance to enable them to leave a violent environment and 
re-establish themselves. 
 
As Shareholders, if you are aware of needs in our community that you think your Community Bank(R) may 
be able to assist with please let us know. 
  
Staff 
Of course, the successful and continued operation of the Bank is largely reliant on those who have the  
day- to- day  responsibility of running it. Our current Manager, Mr. Peter McKeon continues to improve the 
Bank’s business. Peter’s efforts and those of the staff, Supervisors, Maree Richardson and Kym Kelleher ,   
and Customer Service Officers,  Tiffany, Julie and Jackie,  are to be congratulated despite difficult 
economic conditions.  
 
Board of Directors                                                                                   
.We also undertook a full board review with the various sub-committees remaining in place to ensure the 
company is well equipped to meet the challenges ahead.  Also  local High School student, Joshua Minett 
continued to attend our board meetings as a Junior Observer and has gained valuable experience during his 
final year at school. 
 
In Conclusion 
 
Finally, I would like to thank those members of the local community and residents of the Ettalong Beach 
and surrounding areas who have supported the establishment of the Ettalong Beach Community Bank® 
branch – Bendigo Bank, and continue to do their personal and business banking with their local 
Community Bank® branch. 
I also thank my fellow Directors and staff who put in many rewarding hours. 
It has been a magnificent effort by all those involved and I look forward to a bright and prosperous future 
for our Community Bank® branch. 
 
 
D.J.M. (Mick) Gage 
Board Chairman 
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Branch Manager’s Report 

 
2018/2019 has proved to be a difficult year in banking as a number of factors presented real 
challenges, not just for us locally but across the banking industry. The factors include – 

 A subdued local real estate market. 
 Falling interest rates reducing returns for depositors 
 Royal Commission into Banking and Insurance 

While pockets of our local real estate market have shown resilience there is no doubt that 
the broader market has seen a decline in values and reduced buyer activity. Reductions in 
lending interest rates and some minor alterations to how loans are assessed has failed to 
provide any real impetus to buyer perceptions and activity remains low. Investors are not 
active and will wait for genuine signs of change before re-entering the market. Perhaps if the 
Sydney market emerges from it’s decline we may see some change locally. 

Falling interest rates have affected many of our customers who have relied on their savings 
to fund their retirements and unfortunately now suffer the effects of the low interest rate cycle 
we are in. Many depositors and investors have been forced to take on more risky 
investments than they would otherwise consider, and we do feel for our customers in this 
position. 

Over a number of months in 2018 we continually read about and heard of unsatisfactory 
lending practices of many banks in Australia, and there is no doubt some confidence in  
mainstream banking in Australia has suffered. At Bendigo Bank we are proud that our 
practices and assessment of loans was not called to question, and that our longstanding 
“customer centric” and “do the right thing” attitudes have held us in good stead. 
Commissioner Hayne in his final report acknowledged the good work Bendigo Bank does in 
it’s communities around Australia. 

Overall our business decreased by only $0.250m in the completed financial year. While we 
look to grow year on year we do need to acknowledge the headwinds our local area and 
banking in general faced, and we look forward to returning to growth in 2019/2020. 

We have been able to continue and expand our community support, and we will look to 
continue this support into the future. Our Chairman’s Report notes some significant 
contributions to our community of which we are really proud. With your support of your 
Community Bank® we hope to grow this again this year. 

I know the hallmark of our success in Ettalong Beach over many years has been the 
friendliness of our team and the extraordinary customer service they deliver. At your 
Community Bank® you are a valued customer not a number and it is our pleasure to assist 
you with your banking and borrowing needs. To our team of Maree, Kym, Julie, Tiffany & 
Jackie thank you for another strong performance. 

 

Peter McKeon 

Branch Manager 
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COMMUNITY CONTRIBUTIONS 2018-2019 
 
 

Ettalong Beach Branch of Bendigo Community Bank® contributed over $100,000 to the following 
local events and organisations: 
 
Aboriginal Men’s Health 
Brisbane Water Netball Club 
Central Coast Kids In Need 
Coastal Community Connections 
Dancinality 
Empire Bay Progress Association 
Ettalong Beach Public School 
Ettalong Bowls 
Ettalong Netball Club 
Everglades Bowls and Golf 
Kidney Foundation 
Mary Mac’s 
Ocean Beach Surf Lifesaving Club 
Opera In The Arboretum 
Peninsular Floorball Club 
Peninsular Junior Touch Football Club 
Peninsular Little Athletics Club 
Peninsular Swans Australian Football Club 
Peninsula Tourism Partners  
Police Citizens Youth Centre 
Scholastics Scholarships  
Southern Spirit Cricket Club 
St Hubert’s Island Residents Association 
St John’s Parish 
TKT Ocean Beach Netball Club 
Umina Beach Surf Lifesaving Club 
Umina Junior Rugby League Football Club 
Umina Men’s Bowls 
Umina Community Group 
Umina Netball Club 
Umina Men’s Shed 
Umina United Soccer Club 
Vietnam Veteran’s Golf Day 
Wombats Water Polo Club 
Woy Woy Junior Rugby League Football Club 
Woy Woy Lions Rugby Union Club 
Woy Woy Senior Rugby League Football Club 
Woy Woy Soccer Club 
Woy Woy Swimming Club 
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Ettalong Beach Community Bank® Branch 
263-267 Oceanview Road, Ettalong Beach NSW 2257 
Phone: (02) 4344 4206

Franchisee: Ettalong Beach Financial Services Limited  
263-267 Oceanview Road, Ettalong Beach NSW 2257 
ABN: 37 110 069 120
www.bendigobank.com.au/ettalong_beach
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Peninsula Floorball Mixed Junior Team sponsored by Ettalong Beach Community Bank® hcnarB




