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For year ending 30 June 2019

The financial year ended in June 2019 has again been one of challenge, change and opportunity. The comments below 

address our financial performance and other actions which the Board has taken this year.

Financial performance

Operating Profit for the year before sponsorships and donations was $116,138 (compared with $43,063 in 2018).  

This enabled us to more than double the amount spent on community and charitable causes to $26,576 during  

the year.

Net Profit (after tax) for the year ended 30 June 2019 was $66,307, representing a 124 percent increase on the 

previous year’s result of $29,543. This substantial increase in our net profit provided the Board with the opportunity to 

declare a dividend in the amount of $0.05 per share fully franked.

These financial outcomes are very pleasing, as we continue our journey toward sustainable profitability, as they reflect 

significant improvement on last year’s results. The results were driven by increased revenues and effective control of 

costs in all areas of the business. In this regard, Branch management should be commended for their ongoing efforts 

to ensure we operate an efficient business.

Personnel

During the year, Valerie Hussain resigned from the Board. Valerie has been a passionate and energetic supporter 

of community causes and local charities for many years. She brought that passion to our Board and Chaired the 

Community Investments Committee which manages our sponsorships, donations and other community contributions. 

Her contribution to the Board also extended to the insights she provided on a broad range of issues associated with 

our business. While we are the poorer for her departure from the Board, Valerie leaves with the best wishes of the 

Board and all those associated with the branch.

In June, the Board elected two new Directors to fill vacancies. We are extremely fortunate to have obtained the  

services of Rosanne Moore and Brenden Logue. Our new Directors have a wealth of business experience covering  

both the public and private sectors. Rosanne and Brenden are also experienced community engagement and marketing 

professionals and we look forward to their continuing contributions to our business as we seek to deliver our  

strategic goals.

Strategic Plan

In my report to shareholders last year, I discussed the company’s Strategic Plan and indicated that I would report to 

shareholders our progress against the Plan. I am pleased to report that this plan was reviewed in February 2019 and 

while the strategic direction has not changed, we have reviewed our goals and set more challenging targets.

In summary our goals are:

•	 To increase lending activity each year

•	 To achieve a level of sustainable profitability which allows us to achieve our purpose and deliver:

–	 An increase in our community and charitable contributions

–	 Ongoing dividends to our shareholders

–	 A healthy Balance Sheet with no accumulated losses.

Chairman’s report
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This Strategic Plan is a five-year undertaking. We recognise that to achieve sustainable improvement there are 

no ‘quick fixes’. Our Strategy requires financial investment and the commitment of all stakeholders. We have 

begun implementing some of the actions to support the achievement of these goals. In July we recruited a Mobile 

Relationships Manager, Laura Bailey who joins us with experience in similar roles from other companies in the banking 

sector. It will be Laura’s role, along with our Branch management, to drive the ‘increased lending’ goal referred to 

above. The recruitment of a mobile lender is now a common feature of the banking sector and a financial investment 

which the Board considered carefully recognising that adding costs will, in the short term, adversely impact our 

financial results. We believe this necessary investment will assist us to grow our business and achieve sustainability.

As I stated last year, our multi-year strategy may be modified along the way as we have done this year, in order to 

respond to, or anticipate changes to the market. However, our commitment to improve returns to shareholders and 

communities will remain key objectives of our strategy. I will continue to report regularly to shareholders on our 

progress against our Strategic Plan initiatives.

Community contribution

On behalf of the Board I am delighted to report on our community investment for the financial year 2019. As stated  

above, we allocated funds of $26,576 to various charities and community activities and contributed to the Bendigo 

Community Enterprise Foundation™, which we will draw upon in subsequent years to support suitable projects within 

our community. Our expenditure this year on community activities compares favourably with the previous year’s 

allocation of $12,006 and demonstrates that when the branch delivers improved financial performance we contribute 

more to our stakeholders.

Dividend

Among a number of successful outcomes this year, I am most pleased to report that for the first time in four years we 

have been able to declare a dividend for our shareholders. The dividend of $0.05 per share fully franked represents a 

five percent return on the original (par) value of shares in Fairy Meadow Community Financial Services Limited.

Finally, I would like to express my appreciation to our dedicated team at the Fairy Meadow Community Bank Branch led 

by Mark Tyson our Branch Manager. We receive extremely positive feedback from customers and this reflects the effort 

that our staff make to ensure our customers’ experiences at the branch are pleasant and productive. I thank also our 

shareholders and our customers for their ongoing support and confidence and we will continue to work hard to justify 

that support. Lastly, I express my sincere appreciation to our volunteer Board of Directors. The aforementioned revised 

Strategy has required an even greater contribution from Directors and they continue to meet that challenge.

I extend to you on behalf of the Board, our best wishes for a wonderful festive season and look forward with confidence 

to the year ahead.

John Brannon 

Chairman

Chairman’s report (continued)
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For year ending 30 June 2019

It has been another successful year for the Fairy Meadow Community Bank Branch. After opening in 2003 with a great 

vision we continue to provide much needed banking services to our greater Illawarra area.

Financially the 2019 year has been successful with our footings and overall revenues up 2.70% on the 2018 year.  

We have seen our profitability improve significantly compared with last year.

This was achieved through continued tight control of costs and improved margins. The improved margin position should 

be considered with caution however as the recent reductions in official cash rates have resulted in further tightening 

of our margins. We will continue our focus on a holistic proactive approach to the needs of our customers which will in 

turn provide us with an increased revenue stream.

Our staff are to be commended for their efforts throughout the year and I would like to thank them for their hard work, 

along with our focused and supportive Board and the Bendigo and Adelaide Bank Limited leadership team.

This year we welcomed two new members to our team; a new part-time Customer Service Officer, Marieanne Smith and 

appointed a Mobile Relationship Manager, Laura Bailey. The introduction of a Mobile Relationship Manager to our team 

is an exciting step for us as we now offer our customers and future customers flexible access to our services to help 

them manage their busy daily schedules.

We also farewelled Customer Service Officer Beth Hutchison who left us to pursue a new career direction.

We have also seen a change to our Bendigo and Adelaide Bank Limited leadership team with Anthony Gillett leaving to 

pursue opportunities outside of the organisation during the year. I thank Anthony for his support and guidance over the 

past year.

Finally, and most importantly, I would like to extend my gratitude to our shareholders, customers and community 

partners for your continued support.

As we complete our 16th year of business it is worth reflecting on our achievement to fulfil our promise to ensure 

that our community was provided with a locally based full service Bank which is sustainable and profitable for our 

stakeholders.

Our customer base exceeds 3,000 customers (representing approximately 1% of the greater Wollongong population), 

this year we processed just under 22,000 financial transactions over our counter, opening well over 500 new banking 

accounts, directed more than $20,000 to local community groups and announced a 5 cent fully franked dividend.

We have seen significant transformation in the Financial Services sector of recent times with the advent and significant 

take up of digital banking platforms. We recognise that we must strive to remain focused on the future and remain 

sustainable in this new digital age.

As we commence another year, we look forward to new challenges and the continued growth of our Community Bank 

branch. This can only be achieved by the support of you as shareholders, customers, partners and advocates.

Fairy Meadow Community Bank Branch, the Bigger Better Bank.

Mark Tyson 

Branch Manager

Manager’s report
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For the financial year ended 30 June 2019

TEXT HERE......
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Auditor’s independence declaration
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Financial statements (continued)
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For year ended 30 June 2019

TEXT HERE.....

Notes to the financial statements



14  Annual Report Fairy Meadow Community Financial Services Limited

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Annual Report Fairy Meadow Community Financial Services Limited  31  

Notes to the financial statements (continued)
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34  Annual Report Fairy Meadow Community Financial Services Limited

Notes to the financial statements (continued)
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Independent audit report (continued)
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