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2 Annual Report Fairy Meadow Community Financial Services Limited

For year ending 30 June 2020

The past year has been extremely difficult, with a 
number of global challenges directly affecting the 
Australian economy, our local region, this business 
and every one of our lives. A global pandemic record 
low interest rates and the start of a recession have 
brought unprecedented challenges never before seen 
in this country.

The COVID-19 pandemic came from the other side of 
the world, but when it arrived in Australia it brought 
not only the obvious health risks for our population, 
but a catastrophic effect on our economy.

Our focus has been on the safety and health of our 
staff, our customers and the community. This has 
required us to make changes to the way we operate, 
the hours we are open and the services we offer.

Customer behaviour and banking practices have 
changed. Cash is no longer seen as the sacred item  
it once was, as consumers now prefer clean 
contactless transactions. The need to come into our 
branch to simply deposit and withdraw cash has 
reduced significantly.

Operating Profit for the year before sponsorships 
and donations was $6,149 (compared with $116,138 in 
2019). This has been adjusted to a loss of $5,490 when 
charitable donations and sponsorships are accounted 
for. This net loss did not provide the Board with the 
opportunity to declare a dividend for the year ending 
30 June 2020.

Although these financial outcomes are not what we 
planned, we continue our journey toward sustainable 
profitability, as we further transform and improve our 
operations for the future. The results were affected 
by decreased revenues but there was a positive 
effective control of costs across many areas of the 
business. In this regard, branch management should 
be commended for their ongoing efforts in these 
unprecedented times to ensure we operated in a safe 
and responsible way while increasing the efficiency of 
the business.

During the year, Kyrn Stevens resigned from the Board 
in September. As well as being a strong contributor 
across general issues, Kyrn served as the Chair of the 
Marketing and Business Development Committee.

In November, the Board elected two new Directors to 
fill vacancies. We were delighted to have obtained 
the services of Rosanne Burnett and Brendan Logue. 
Both Rosanne and Brendan have made significant 
contributions during their time on the Board, bringing 
a wealth of experience and professionalism.

Following the significant review of the Strategic Plan 
in 2019, we have developed robust plans and actions 
for achieving the growth targets and sustainability 
ambitions over the five-year life of the plan.

Although we have had a number of unprecedented 
challenges over the last year, we are committed to 
continuing our journey with the goals of increasing 
lending activity, achieving sustainable profitability, 
making community and charitable donations, 
achieving dividends for our shareholders and 
strengthening the Balance Sheet.

We will continue to adjust our multi-year strategy  
as we respond to or anticipate further changes in  
the market.

On behalf of the Board I am delighted to report on 
our community investment for the financial year 2020. 
We allocated funds of $11,636 to various charities and 
community activities

In closing, I would like to thank our dedicated team 
at Community Bank Fairy Meadow led by Mark 
Tyson our Branch Manager. The second half of the 
year was an incredibly challenging time for all, but 
the way our staff responded to the needs of our 
customers while creating a safe and professional 
environment is deeply appreciated. I would also like 
to thank our shareholders and our customers for their 
continued support and business. Lastly, I would like to 
acknowledge the commitment and energy  
of our volunteer Board of Directors. In particular,  
John Brannon who resided as Chair over the last year.

I wish you all the best as we all adjust to the new 
normal of life post COVID-19 and I look forward to the 
next year being a more prosperous and safer place.

John Vohradsky 
Chairman

Chairman’s report
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For year ending 30 June 2020

During the past year we have seen the RBA Cash 
Rate reduce by 0.75% with an additional 0.25% 
reduction in June 2019 moving the cash rate to 
its current historical low of 0.25%. This has seen a 
reduction in margins that form just over 60% of our 
overall revenues.

Despite this we have seen an increase in our revenues 
of 2.11% which is slightly lower than the 2.70% in the 
2019 financial year. We have also experienced good 
footings growth of some $10.4 million to a total 
business size of $139.8 million.

This year we have continued to exercise tight  
control of costs and optimise the activities of our  
staff to ensure that our customers are the focus of  
our activities.

These activities include a more proactive customer 
calling program that places the customer at the 
centre of what we do day-to-day. This focus ensures 
that we are meeting the full personal financial goals 
of the customer by providing tailored and meaningful 
solutions in response to the unique situation of  
the customer.

This also serves to capture a greater share of not only 
the Fairy Meadow community but also the Greater 
Wollongong community.

With this heightened proactive approach, we will also 
ensure that we meet the challenge moving forward of 
remaining relevant in a rapidly evolving environment.

I would like to thank our staff for their tireless efforts 
including changes to their staffing rosters to meet 
the changes in business levels. These decisions were 
made due to the near 30% reduction in transactions 
during the height of COVID-19 here in NSW.

This year we sadly said farewell to two members of 
our team; Marieanne Smith and Lizzie Farley who 
both decided to pursue exciting careers outside of the 
Community Bank Fairy Meadow family.

This year we welcome Mr. Tony Bosevski as Bendigo 
and Adelaide Bank Limited’s South Coast Regional 
Manager. Tony has made a great contribution by 
working very closely with our branch.

Here at Fairy Meadow we are now 17 years old and 
with the unknown future impacts of COVID-19 it is 
vitally important that we not only reflect on our past 
but also look to future opportunities. So, it is with great 
excitement I am pleased to announce that I have 
recently been appointed by our Board as the Business 
Development Manager for our organisation.

As we commence another year, we look forward to 
new challenges and the continued growth of our 
Community Bank. This can only be achieved by the 
support of you as shareholders, customers, partners 
and advocates.

Community Bank Fairy Meadow, the bigger better 
bank.

Mark Tyson 
Branch Manager

Manager’s report



4 Annual Report Fairy Meadow Community Financial Services Limited

For the financial year ended 30 June 2020

Text here

Directors’ report



Annual Report Fairy Meadow Community Financial Services Limited 5

Directors’ report (continued)



6 Annual Report Fairy Meadow Community Financial Services Limited

Directors’ report (continued)
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Financial statements (continued)
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Financial statements (continued)
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Financial statements (continued)
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For year ended 30 June 2020

Text to come

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



30 Annual Report Fairy Meadow Community Financial Services Limited

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration
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Independent audit report (continued)
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Independent audit report (continued)
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