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It is again a pleasure to report on the success of Gilgandra Financial Services and our Community Bank®.     
 
This year, Directors Mrs. Sue McAnnally-Elwin and Mrs. Sandra Lawford will be retiring under Rule 62 of the 
Company’s Constitution.  Mrs Sue McAnnally-Elwin, Treasurer, has submitted her resignation and on behalf of 
the Board I would like to express our deepest thanks and gratitude for her dedication to ensuring that our 
Community Bank® worked towards, achieved and sustained financial growth and stability.  Mrs Sandra Lawford 
will be seeking re-election, however, has indicated to the Board that she is looking toward stepping down from 
her position as Company Secretary soon as a suitable replacement is found.   In addition, Ms. Narelle Rodway, is 
to be ratified as a Director and we welcome Narelle to our Board of Directors.    
 
On behalf of the Board I would like to thank all our staff, Nancye Freeth, Customer Relationship Manager, Darren 
Jackson, Rochelle Harmer, Nathan Tuena and Caitlin Milgate, for their continuing contribution to the success of 
Gilgandra Financial Services and the Gilgandra Community Bank®.   They continue to achieve outstanding 
results, our banking business continues to grow and the service and dedication to our customers, our local 
community and the Community Bank® concept is exemplary.  They should all be proud of their successes and 
achievements.  
 
Once again, I am pleased to announce that we ended the 2017/18 financial year on a positive note and our 
Treasurer will again be announcing a trading profit.  The Board of Directors are still looking at what opportunities 
are available to us both locally and regionally, so that we will continue to see sustainable business growth.   The 
main focus of our Board of Directors for the past year has been working towards achieving the prescribed 
Community Bank model criteria and eligibility thresholds relevant to determining financial capacity to declare a 
return to shareholders by way of a dividend.  We have been cognisant of the Company’s cash reserves, 2018/19 
profitability and the prospects for continuing profitability during the fiscal year 2019.  I would also like to 
acknowledge the expertise, guidance and contribution of Director Anna Greenep to the Board of Directors.  
 
During the year I resigned my position of Chairperson due to new working commitments and I would like to 
thank Directors Mr. Doug Batten and Mr. Brian Mockler for undertaking the additional roles of Acting 
Chairperson.  The voluntary efforts of all our Directors help make Gilgandra Financial Services and our 
Community Bank® an exciting and rewarding experience and their passion, commitment, experience and 
expertise contribute to our continued success.   
 
We have achieved a sound financial result for our shareholders in the last financial year.  In this context thank 
you everyone for your ongoing support of our local Community Bank® branch. 
 

 
 
 
Tracey Stevenson 
Chair 
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