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This year we celebrated five years of operating our 
Community Bank branch, a great milestone and we 
celebrated in a generous way. Giving five lucky groups 
each $5,000 to help with their own special projects, 
totalling $25,000. This was a very proud moment for 
us as a Board and gave us great satisfaction that our 
Community Bank branch is really gaining momentum.

We also contributed to our community with other 
sponsorships making up to a total of $42,880 in 
approved funding for the financial year. These as usual 
have been over a wide range of clubs and groups over  
a large area of our region.

We enjoyed having another school-based trainee  
Kira Baxter from Tintinara Area School with us this year. 
This provided her with a great experience and up skilled 
her enormously. Our School based trainee program is 
something we are very proud of, and it especially helps 
us with cover for our staff holidays. We have also now 
recruited our new trainee Lara McLellan from Bordertown 
High School for a twelve-month contract. This program 
gives local students a great opportunity to work in a 
career that may not otherwise be available without our 
local Community Bank branch.

Our business has matured into a profitable position and 
we are now maintaining a consistent cash flow month 
on month. We still have an overdraft facility in place but 
are only using a very small amount of the facility, which 
means we are well ahead of our cash forecasts from two 
years ago.

This year has also seen an increase in foot traffic in the 
branch, with Fiona reporting her staff being very busy 
satisfying our customer requirements. We are continually 
gaining the confidence of the community, and they are 
now understanding what we can do together.

Our Community Bank branch has grown its business 
portfolio to $85 million this year thanks mainly to the 
growth of our rural banking. Our customers are finding 
us very competitive and our specialist Simon O’Leary  
is in the area regularly to assist our customers and 
branch staff. We have also had good growth in all our 
consumer products.

The Board has been mindful of our loyal shareholders 
since the inception of Good Country Financial Services 
Limited and we can finally announce that we are 
planning to pay out a dividend, although small, it gives 
some reward to our true believers. There is a complex 

formula to be followed to distribute dividends and we are 
working through this currently.

Your continued support and that of your family, friends 
and colleagues is greatly appreciated.

Our company office in the Natural Resource building  
is working very well and has proved to be a great 
meeting place for our sub-committees and a workspace 
for our Board assistant. Our Treasurer role is still  
being outsourced to Jason Seidel of Galpins  
Mt Gambier, providing us with good resources and 
professional advice.

I would like to thank my fellow Directors as they continue 
to work away ensuring our company runs along smoothly 
and all compliance is met. They also support and 
encourage the branch staff. I would especially like to 
thank those Directors who are retiring at our AGM, or 
since the end June, their passion for our Community 
Bank branch and its success has been greatly 
appreciated. Every Director is involved in a voluntary 
capacity and their efforts and commitments are very 
substantial. We have not appointed any new Directors 
during the year but are always looking for new Directors 
to bring their skills to the Board.

Another thank you again to our Branch Manager  
Fiona Wilkinson. Fiona has had another very successful 
year leading the branch, one highlight being invited to 
present at the Community Bank State Conference about 
the success of our Keith branch. Thanks also to our 
staff Sherri Creighton, Peta Kellock, Brigette Clark,  
Jodi Kotz, Kira Baxter and Lara McLellan. It has been 
another very settled year with the same staff.

Finally, I would like to thank all those who are currently 
supporting our Community Bank branch with their 
banking requirements and look forward to servicing you 
with a high level of customer satisfaction into the future.

As shareholders, please share this information with 
others to let them know what a success Keith & 
Districts Community Bank Branch is becoming.

James Ryan 
Chairman

Chairman’s report
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It is with great pleasure that I present my sixth annual 
report to our shareholders, reporting on our fifth full year 
of operation.

Our business has continued to grow from strength 
to strength and we have reached several exciting 
milestones throughout the year. Each milestone just  
as exciting as the others!

Our business has grown to just over $85 million, well 
above our target for the year. Over half our business sits 
under the Rural Bank portfolio and we are the second 
largest Rural Bank branch nationally for the Bendigo and 
Adelaide Bank Limited network.

We have also reported a monthly net profit for ten 
months of the year, finishing with a NPBT of $95,875. 
The two months that reported a budgeted net loss was 
due to our first annual Franchise Renewal Fee payment 
and timing of the 2018 Community Grant funding.

Our overdraft facility fluctuated into credit for the first 
time in March, coinciding with our fifth anniversary, after 
peaking at just over ($132,000). This is well below 
the forecasted overdraft limit and just before our fifth 
anniversary. It was exciting to hear our Chairman James 
Ryan announce this milestone at our fifth birthday 
celebration.

Interest rates have continued a downward trend which 
has affected our income, though having a strong Rural 
Bank portfolio, which we are paid on a percentage 
commission basis, we have been somewhat insulated 
from the rate of income decrease many of our 
Community Bank branch network peers have seen. 
Knowing our target market, and planning business 
growth activities from the beginning, is now paying off 
for us.

Coinciding with our fifth birthday, we presented $5,000 
to five groups:

• 	 Keith APEX Club – disabled swing for the  
Don Mosely Park

• 	 Bordertown Hockey Club – renovations for their  
club room

• 	 Keith Football Club – replacement of deep fryers  
in the kitchen

• 	 Tatiara Work Centre – solar panels to reduce 
operational costs

• 	 Keith Childcare Centre – kitchen renovations.

Each group have received their funding with two clubs 
having completed their projects to date and the three 
remaining projects underway. The funding made available 
each year is a direct result of customer support and as 
we expand our business, we will be able to increase our 
community contributions to benefit our wider community.

To date, our branch has contributed over $110,000 back 
into our community in sponsorships and grants.

We are also now working closely with the three other 
Community Bank branches in the South East under a 
collaborative marketing strategy. This has allowed us all 
to pool funds to the benefit of the SE community with 
joint ventures in sponsorship, marketing and community 
engagement. One such initiative is the Save a Life 
Program offered to all Area and High Schools in the 
South East for driver education to students. We see this 
as an ongoing initiative for years to come.

We have also signed a three-year sponsorship 
agreement with the three football leagues in the South 
East. This will give us an opportunity to further expand 
our branding and business growth whilst supporting 
community sports.

This year we have employed our fourth School-Based 
Trainee, the first from Bordertown High School, Lara 
McLellan. Lara is completing Certificate III in Business 
while also managing her on-the-job training as a 
Customer Service Officer and her year 11 studies.  
It is a big commitment from our Trainees each year and 
we are proud to be able to offer this opportunity to our 
local youth.

Once again, thank you to our shareholders and 
customers for supporting our local Community Bank 
branch. Our community contributions are a direct result 
from our customers choosing to bank with us.

I also would like to send a shout out to our Directors, 
all volunteers, who work tirelessly to help make us the 
success we are. To our loyal staff Jodi, Brigette, Peta, 
Sherri, Kira and Lara who are on a continual journey of 
learning and developing their skills to be able to serve 
our customers at the highest level.

Fiona Wilkinson 
Branch Manager

Manager’s report
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As a Bank of 160-plus years, we’re proud to hold the 
mantle of Australia’s fifth biggest bank. In today’s 
banking environment it’s time to take full advantage of 
this opportunity and for even more people to experience 
banking with Bendigo Bank and our way of banking, and 
with our Community Bank partners. 

In promoting our point of difference it’s sometimes lost 
that although we’re different, we’re represented in more 
than 500 communities across Australia and offer a full 
suite of banking and financial products and services. In 
many ways we’re also a leader in digital technology and 
meeting the needs of our growing online customer base, 
many of whom may never set foot in a traditional bank 
branch. 

At the centre of our point of difference is the business 
model you chose to support as a shareholder that 
supports local communities. Whether you’re a 
shareholder of our most recent Community Bank branch 
which opened in Smithton, Tasmania, in June 2019, or 
you’re a long-time shareholder who, from more than 20 
years ago, you all play an important role. Your support 
has enabled your branch, and this banking model, to 
prosper and grow. You’re one of more than 75,000 
Community Bank company shareholders across Australia 
who are the reason today, we’re Australia’s only bank 
truly committed to the communities it operates in. 

And for that, we thank you. For the trust you’ve not 
only put in Bendigo and Adelaide Bank, but the faith 
you’ve put in your community and your Community Bank 
company local Board of Directors. 

Bendigo and Adelaide Bank continues to rank at the top 
of industry and banking and finance sector awards. We 
have awards for our customer service, we have award 
winning products and we have a customer base that of 
1.7 million-plus that not only trusts us with their money, 
but which respects our ‘difference’. 

As a Bank, we’re working hard to ensure that those who 
are not banking with us, and not banking with your  
Community Bank branch, make the change. It really 
is a unique model and we see you, the shareholder, 
as playing a key role in helping us grow your local 
Community Bank business. All it takes is a referral to 
your local Branch Manager. They’ll do the rest. 

We find that our customer base is a very loyal group. It’s 
getting people to make the change that’s the challenge.  
In today’s environment, we’ve never had a better chance 
to convince people to make the change and your support 
in achieving this is critical. 

From Bendigo and Adelaide Bank, once again, thank you 
for your ongoing support of your Community Bank branch 
and your community. 

We would also like to thank and acknowledge the 
amazing work of your branch staff and Directors 
in developing your business and supporting the 
communities that you live and work in. 

Mark Cunneen  
Head of Community Support  
Bendigo and Adelaide Bank 

Bendigo and Adelaide Bank report
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TEXT HERE......

Directors’ report









  

 





 
 



 






 
















         
        
          


       
        
         















































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Directors’ report (continued)





































                    


                      


                   
                    


                  
                     


                


                     




                     
                       



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THE POWER OF BEING UNDERSTOOD
AUDIT | TAX | CONSULTING

RSM Australia Partners is a member of the RSM network and trades as RSM.  RSM is the trading name used by the members of the RSM network.  Each member of the RSM network is an independent 
accounting and consulting firm which practices in its own right.  The RSM network is not itself a separate legal entity in any jurisdiction. 

RSM Australia Partners ABN 36 965 185 036

Liability limited by a scheme approved under Professional Standards Legislation

RSM Australia Partners

Level 4, 191  Pulteney Street Adelaide SA 5000
GPO Box 973 Adelaide SA 5001

T +61 (0) 8 8232 3000
F +61 (0) 8 8223 3555

www.rsm.com.au

AUDITOR’S INDEPENDENCE DECLARATION  

As lead auditor for the audit of the financial report of Good Country Financial Services Limited for the year ended 30 June 
2019, I  declare that to the best of my knowledge and belief there have been no contraventions of: 

a. The auditor independence requirements of the Corporations Act 2001 in relation to the audit, and 

b. Any applicable code of professional conduct in relation to the audit. 

David Wall 
Partner 
RSM AUSTRALIA PARTNERS 

Adelaide, South Australia
Date: 27 September 2019 

Auditor’s independence declaration
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Financial statements







 
  

   

   

   

  

  

  

  

  

  

   

  

  


  


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Financial statements (continued)







 
  


   
   
   
  


   
   
   
  

  


   
   
   
  


   

 

  

  


   
  
  





Good Country Financial Services Limited  Annual Report  11  

Financial statements (continued)











 

  


   

   

   

   

    

   

   

   

   

    

   


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





 
  



  
  
  
  

   



  
  

  

  

  

   


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Notes to the financial statements

















                
          


                 


                
            
             
              


                 


                


                  
                


                


                
                
                 
                  


                   


                     
               
                  
                  
                 
                   



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Notes to the financial statements (continued)
















 
 
 
 





                
                    
                 


                
                


                 
                 
                       
                 


                 


                  


                    
                 
                 


                 
                     
                


                 



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Notes to the financial statements (continued)
































                 






                
                  
                  


                   
                  


               
                     


                  


               


                  
                 


                    



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Notes to the financial statements (continued)

























 

 

            
                 


                 
                 
              
               
                 


              
               


          


               
               


                
                 


                  
              


                
                   





              
                







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Notes to the financial statements (continued)






















                 
                 
               


               
                    
                  
              
                


                   


                 
               












  



  







 








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Notes to the financial statements (continued)














 






















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Notes to the financial statements (continued)






 
 



  
    

 




  
  
  

 


  
  


  

 




  
   

  




  


  
  
    
 
 

   



  

  
 

  
  
  

         
           



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Notes to the financial statements (continued)





 
 




  
  

 



  



  
  

  





  
  








 
 




  
   

 

                  


                



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Notes to the financial statements (continued)






 
 




  
  

 

  
  

   

  



  
    
    
  
  


    
    
    
    
    




  
  

 

 
 




    
  
  

 


 

  

                 



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Notes to the financial statements (continued)





 
 




  

    



  





  


  
  


  
   
 
  
  

  










 
  
  
  
  
  
  
  
  
  

                   












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Notes to the financial statements (continued)















 







 


      
       
      
    
   
   
   
    
    

    





 
 

 













                


                   


                  
                   


                  


          
             
           
            



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Notes to the financial statements (continued)





















 



                


                   
               
              


                  
                  

                   
                  



              



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Notes to the financial statements (continued)







 
  


   
   
  


   
   
  









 
 





  

                 


                   


                 


             
               


               


                    


               
              
                
                  


                   
                



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Notes to the financial statements (continued)












  
    

    

     
     
    


     
     
    


    

  
    

    

     
   
    


     
     
    


    





                   
                 


                    


                     
                 


              
             






Good Country Financial Services Limited  Annual Report  27  

Notes to the financial statements (continued)












 

 
  



  

  





 
 



  
 



  
 











               
                   
                


                 
                 
              


                   
                 



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Notes to the financial statements (continued)













 








               


                  
                  
               


                


             

            



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Directors’ declaration
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THE POWER OF BEING UNDERSTOOD
AUDIT | TAX | CONSULTING
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RSM Australia Partners

Level 4, 191  Pulteney Street Adelaide SA 5000
GPO Box 973 Adelaide SA 5001

T +61 (0) 8 8232 3000
F +61 (0) 8 8223 3555

www.rsm.com.au

INDEPENDENT AUDITOR’S REPORT  
To the Members of Good Country Financial Services Limited  

Opinion 

We have audited the financial report of Good Country Financial Services Limited (Company), which comprises 
the statement of financial position as at 30 June 2019, the statement of comprehensive income, the statement of 
changes in equity and the statement of cash flows for the year then ended, and notes to the financial statements, 
including a summary of significant accounting policies, and the directors' declaration.  

In our opinion, the accompanying financial report of the Company is in accordance with the Corporations Act 
2001, including:  

(i) Giving a true and fair view of the Company's financial position as at 30 June 2019 and of its financial 
performance for the year then ended; and 

(ii) Complying with Australian Accounting Standards to the extent described in Note 1, and the Corporations 
Regulations 2001. 

Basis for opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor's responsibilities for the audit of the financial report section of our 
report. We are independent of the Company in accordance with the auditor independence requirements of the 
Corporations Act 2001 and the ethical requirements of the Accounting Professional and Ethical Standards Board's 
APES 110 Code of Ethics for Professional Accountants (Code) that are relevant to our audit of the financial report 
in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.  

We confirm that the independence declaration required by the Corporations Act 2001, which has been given to 
the directors of the Company, would be in the same terms if given to the directors as at the time of this auditor's 
report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 

Other information  

The directors are responsible for the other information. The other information comprises the information included 
in the Company's annual report for the year ended 30 June 2019, but does not include the financial report and 
the auditor's report thereon. Our opinion on the financial report does not cover the other information and 
accordingly we do not express any form of assurance conclusion thereon.  

In connection with our audit of the financial report, our responsibility is to read the other information and, in doing 
so, consider whether the other information is materially inconsistent with the financial report or our knowledge 
obtained in the audit or otherwise appears to be materially misstated. If, based on the work we have performed, 
we conclude that there is a material misstatement of this other information, we are required to report that fact. We 
have nothing to report in this regard.  

Independent audit report
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Responsibilities of the directors for the financial report 

The directors of the Company are responsible for the preparation of the financial report that gives a true and fair 
view and have determined that the basis of preparation described in Note 1 to the financial report is appropriate 
to meet the requirements of the Corporations Act 2001 and is appropriate to meet the needs of the members.  
The directors’ responsibility also includes such internal control as the directors determine is necessary to enable 
the preparation of the financial report that gives a true and fair view and is free from material misstatement, 
whether due to fraud or error.  

In preparing the financial report, the directors are responsible for assessing the ability of the Company to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis 
of accounting unless the directors either intend to liquidate the Company or to cease operations, or have no 
realistic alternative but to do so.  

Auditor's responsibilities for the audit of the financial report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance 
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably 
be expected to influence the economic decisions of users taken on the basis of this financial report.  

A further description of our responsibilities for the audit of the financial report is located at the Auditing and 
Assurance Standards Board website at: http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf.  This 
description forms part of our auditor's report.  

D J WALL 
Partner 
RSM Australia Partners 

Adelaide, South Australia 
Date: 30 September 2019 
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