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Chairman’s Report

For the financial year ended 30 June 2021

Community Bank · Keith and Districts has just completed its 7th year of business with increasing success again.

Having thought we had got through the challenges of 2020 Covid 19 just doesn’t seem to go away.  Again, our company Good 
Country Financial Services Ltd has proved to be very resilient.  Business growth has been good and profits continue to grow.

The Branch has still had to manage rules around Covid-19 with hygiene requirements, QR codes and masks. Surprisingly 
though the economy has still been very buoyant and the demand for our products keep growing.  
We have again provided grants and sponsorships of over $53,000 to clubs and groups throughout the Tatiara in line with our 
Strategic Plan.  This year we gave out our largest ever grant to the Keith Golf Club of $20,000 which was very satisfying.  We 
again paid another dividend to our shareholders, this was 2 cents, representing a 2 percent yield.  This is a good solid return 
considering the current deposit rate is well below this.  We can report a healthy bank balance for the company, that is steadily 
increasing, giving us more options to deliver larger grants and sponsorships. 

This year we have employed a full-time trainee, Jazz Gilbertson who complete Year 12 last year. Jazz has fitted in to the branch 
extremely well and quickly become an important part of our team. We are proud to offer these opportunities for our young 
locals looking to live and work in the district. 

Our Community Bank branch has grown its business portfolio to $109.4 million this year thanks mainly to the growth of our 
rural banking and a dramatic increase in home loans.  Your continued support and that of your family, friends and colleagues 
is greatly appreciated.  

Tori Verco has continued in the role of Board Assistant and is proving to be a great resource for the Board and Company.    
Our Treasurer role is still being outsourced to Jason Seidel of Galpins Mount Gambier, providing us with good resources and 
professional advice. 

The branch has created another office space, this looks great and is now the Manager’s office. Please call in and take a look. 
I would like to thank my fellow Directors as they continue to take on more responsibilities, making the Chairs role easier, and 
ensure our Company runs along smoothly and all compliance is met. Our directors also support and encourage the branch 
staff.  I would especially like to thank Nick Hunt who retired during the year, and welcome 3 new directors, Asha Crozier, 
Matilda Parry and Kelly Nankivell.  Every Director is involved in a voluntary capacity and their efforts and commitments are 
quite substantial.   

Another thankyou again to our Branch Manager Fiona Wilkinson she has had another very successful year, Fiona has now 
become the Manager leading the pack in community banking given Keith and Districts was this year the highest growth 
branch in rural lending for Bendigo Bank. Thanks also to our staff who have had another challenging COVID-19 year but 
managed to carry on in a very professional manner. 

Finally, I would like to thank all those who are currently supporting our Community Bank and hope you are seeing the 
difference we are making around our districts and communities. 

Regards

James Ryan
Chairman
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Manager’s Report

For the financial year ended 30 June 2021

It is once again my pleasure to submit to you my annual Manager’s Report on the business activities for the financial year, this 
being our seventh full year of trading. 

We have seen an increase in new to bank customers over this past twelve months and have reported continual increase in our 
home lending and business banking portfolios.  We have had strong growth in the agribusiness channel and for the third time 
since opening, we are the number one branch in Australia for rural lending at Bendigo Bank.  A big achievement!     

Our business growth meant we came to a point where we needed to increase office space in the branch.  Due to our spacious 
floorplan, a third office was created in November which has given us flexibility and increased privacy for customers.   

With less foot traffic for cash transactions, we are evolving the business to suit our customers needs.   This in turn gives our 
staff further opportunities for learning and development and we now have three staff who interview, process and assess 
applications – with much of the days tasks now focused on lending for these staff.   

During the year we said goodbye to Simon O’Leary, Agribusiness Relationship Manager, who has been an integral part of our 
rural growth for over six years.  Candice Nolan has stepped into the role late in June and is just as keen to build the business as 
we are.  Neil Medhurst, Senior Manager Business Banking (South East Region), continued in the role to support the South East 
branches from his Mount Gambier base with regular trips to the Upper South East to service our business banking clients and 
prospects. 

Our branch hours have remained the same over the past twelve months with no discussion on decreasing opening hours.  We 
feel that by remaining available to customers with our current opening hours of 9:30am to 4:30pm Monday to Thursday and 
9:30am to 5:00pm on Fridays we are adding value to our business which helps drive our success.   

Community activity has decreased due to COVID restrictions, but our sponsorship and grant programs have continued over 
this time.  Grant and sponsorship funding for the FY 2021 totalled over $50,000.  This does not include the grant round for 
2021 which will roll over into the 2022 FY expenses.  This brings us well over $220,000 in cash contributions to the community 
along with significant in-kind support. 

We have also had a refresh of the Bendigo Bank logo which we are following through with updated signage and our staff 
uniform.  Overall, we have had a busy and successful year! 

I would like to take this opportunity to thank our staff for their ongoing dedication to their roles – Jodi, Brigette, Peta, Sherri 
and Jazz all have individual skills which creates a successful team. Thank you to our Directors who are an integral part of our 
business with their commitment and guidance throughout the year.  Thank you also to our Company staff Tori, Maria and 
non-Director Treasurer Jason Seidel for your assistance throughout the year.  This gives us an overall team of 19 – over half 
who volunteer their time.   

As always, I would like to thank our shareholders, customers and advocates of the Community Bank · Keith & Districts branch 
for your ongoing support.    

Fiona Wilkinson
Branch Manager
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Bendigo and Adelaide Bank Report

BEN message  |  26 August 2021

On behalf of Bendigo and Adelaide Bank, thank you! As a shareholder of your local Community Bank company, you are 
playing an important role in supporting your community. 

It has been a tumultuous year for every community across Australia, and across the world. For our business, recognition that 
banking is an essential service has meant that we’ve kept the doors open, albeit with conditions that none of us could ever 
imagine having to work with.  

Face masks, perspex screens, signed documents to cross state borders, checking in customers with QR codes and ensuring 
hand sanitiser stations are filled aren’t what you would expect as a bank employee.  

Then there’s the fact that while communities have been, and continue to go in and out of lockdown, digital and online 
banking has become the norm.  

So, what does that mean for Bendigo Bank and the Community Bank that you are invested in both as a shareholder, and a 
customer?  

What we’re seeing is that your Community Bank is still as important, if not more so, than when you first invested as a 
shareholder.  If the pandemic has taught us anything, it has taught us the importance of place, of our local community, our 
local economy, our community-based organisations, the importance of social connection and the importance or your local 
Community Enterprise – your Community Bank in providing, leadership, support, and assistance in these difficult times. 

As we continue to adapt to this rapidly changing world one thing that continues to be important to us all is supporting each 
other and our strong sense of community.  

Your continued support as a shareholder is essential to the success of your local community. Thank you for continuing to back 
your Community Bank company and your community. 

Collin Brady 
Head of Community Development
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Directors’ Report







  













































        
         
         


       
        
         



















































































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










  

  


  
























                      


                   
                     


                 


                      




                      
                       


                    



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Directors’ Report continued
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Auditor’s Independence Declaration
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Financial Statements







 
  

   

   

   

   

  

  

  

  

  

  

   

  

  


  










 
  

   

   

   

   

  

  

  

  

  

  

   

  

  


  










 
  


   
   
   
  


   
   
   
   
  

  


   
   
   
  


   
   
   
  

  

  


   
  
  



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





 
  

   

   

   

   

  

  

  

  

  

  

   

  

  


  




Financial Statements







 
  


   
   
   
  


   
   
   
   
  

  


   
   
   
  


   
   
   
  

  

  


   
  
  










 
  

   

   

   

   

  

  

  

  

  

  

   

  

  


  



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Financial Statements










 

  


   

   

   

   

   

    

   

   


   

   

   

    

   










 
  

   

   

   

   

  

  

  

  

  

  

   

  

  


  










 
  



  
  
  
  

   



  
  

  



  
  
  

  

  

  

   



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Financial Statements







 
  



  
  
  
  

   



  
  

  



  
  
  

  

  

  

   










 
  

   

   

   

   

  

  

  

  

  

  

   

  

  


  



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
















                
          


                


                
            
             
              


                  


                


                  
                


                


                
                
                 
                  


                   


                     
                
                   
                   
                 



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Notes to the Financial Statements continued

















 
 
 
 





                 


                
                     
                  


                 
                


                 
                 
                       
                 


                  


                    
                 
                 


                 
                     
                


                 



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Notes to the Financial Statements continued


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
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
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


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

















































Notes to the Financial Statements continued































                 






               


                
                  
                  


                   
                  


                  
                 


                    


               
                      


                   



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Notes to the Financial Statements continued
























                
               


                
                 


                  
              





              
                































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Notes to the Financial Statements continued















 

 











                 
               


                 
                 
               


               
                    
                   
              
                



                  


                 
                 
              
               
                 


              
               


          


                   


                 
                   



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Notes to the Financial Statements continued














 
 




  
  
  


  
  
  

  




  
  
  

 


  
  
  


  

 


  

 

  





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












 
 




  
  
  


  
  
  

  




  
  
  

 


  
  
  


  

 


  

 

  






Notes to the Financial Statements continued












  



  

 


  

  


  

  

  

  

  
  


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




  
 

  
 
  
  




  
  

 



  



  
  

  





  
  








                  


                



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Notes to the Financial Statements continued







  
 


  
  

 




  
  

 

  
  

 

  



  
  
  
  
  


  
  
  
  
  




  
  

 

                 



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Notes to the Financial Statements continued







  
  

  
  
  



 

  
  
  



  
  
  
  




  
  
  

 


  

 


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Notes to the Financial Statements continued







 
 




  


  

  



  

 


  

 



  









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Notes to the Financial Statements continued








 

  

  

  


  
  


  
  
  
  
  
  
 

  










 
  
  
  
  
  
  
  
  
  
  
  
  



                   










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Notes to the Financial Statements continued
















 







 


     
     
     
     
     
     
     
     
     
     
     
     

   










                


                   







                  









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Notes to the Financial Statements continued







  
 


  



  

  
  


  
  



  


  


  


  


  

 


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Notes to the Financial Statements continued


















 



                


                   
                
              


                  
                  
                 
                   
                  


              
              



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Notes to the Financial Statements continued









 
  


   
   
  


   
   
  









 
 


  

                 


                   


                 


             
               


               


                    


               
              
                
                  


                   
                



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Notes to the Financial Statements continued











  
    

    

     
     
    


     
     
    


    

  
    

    

     
   
    


     
     
    


    





                   
                 


                    


                     
                 


              
             



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Notes to the Financial Statements continued












 

 
  



  

  





 
 



  
 



  
 











               
                   
                


                 
                 
              


                   
                 



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Notes to the Financial Statements continued












 








               


                  
                  
               


                


             

            






Annual Report  Good Country Financial Services Ltd.34

Directors’ Declaration
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Independant Auditor’s Report
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Independant Auditors Report continued
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Independant Auditors Report continued
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