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Branch Manager’s Report 

For year ending 30 June 2018 

I commenced as the new Manager of the Goodwood Community Bank ® Branch in September 2017.  

I first joined the Goodwood Community Bank in April 2010 as a part‐time Customer Service Officer, relocating 

from Albury NSW. I have worked in various roles with Bendigo Bank before becoming the Branch Manager. 

I feel that I have been a part of the Goodwood Community for many years now and share the passion for 

Community and that is what makes Goodwood area so unique. 

I would like to thank the staff for all their support and Board members for their guidance and commitment 

throughout the year. 

The team is focused and determined to continually provide excellent customer service. Once being appointed to 

the Branch Manager, an opportunity presented for Stacey Thomas to up skill and obtain the role of Customer 

Relationship Manager and Litsa Konstantopoulos became the Senior Customer Service Officer.  Jenny Beckett 

has continued as the part time Customer Service Officer and a trainee was employed to fulfil the remaining 

customer service requirements. 

We continue to give back to the Community, our standout partnerships with the Colonel Light Gardens Football 

Club, Goodwood Primary school, The Indians Baseball Club and many more not for profit organisations have 

been a highlight.  

Overall the profit before income tax for the 2018 financial year was $77,111 increasing from $31,545 the 

previous year. This was achieved by a small increase in revenue and a decrease in salary costs due to the 

employment of the trainee. 

Last year’s trend has continued and the Branch has seen an increase in lending due to the success of the staff 

fostering strong relationships with our customers new and existing. Bendigo and Adelaide Bank remains very 

competitive with its lending interest rates and consequently we are seeing a positive increase in our lending 

portfolio. 

In the next 12 months the Branch aims to grow our customer numbers, build on our business relationships and 

‘become the Bank of choice’ for our community. 

Thank you for supporting our Community Branch and we appreciate your dedication and commitment in 

sharing our Community Story. 

Renay Kiddy 

Branch Manager 

The Chair resigned in July 2018, consequently there is no Chair’s report. 
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Bendigo and Adelaide Bank report 
 

For year ending 30 June 2018 
It’s been 20 years since the doors to the first Community Bank® branch opened. And it has 
only been a few months since the latest, the 321st, Community Bank® branch opened its 
doors.  

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their 
banking online and we pay for goods and services on a range of mobile phones, our 
watches and even our fitness devices. Many are embracing this online world with a sense of 
excitement and confidence. Our model will be even more accessible to people right across 
Australia.  

Despite the change many things have also remained constant through the last two decades.  
Commitment within communities remains as strong today as it has ever been; from our first 
Community Bank® branch to the most recent one, and the 319 in between.  

This year, five of our Community Bank branches are celebrating 20 years in business. 
Bendigo Bank has celebrated 160 years in business. We farewelled Managing Director Mike 
Hirst and welcomed into the MD role long-time Bendigo employee Marnie Baker.  

Our Be the change online marketing campaign has been the most successful online 
marketing campaign ever run by our organisation. The premise behind Be the change is 
simple – it thanks individual customers for banking with their Community Bank® branch.  

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or 
shareholders thanking the customers. It’s the kids from the local little athletics and netball 
clubs, it’s the man whose life was saved by a Community Bank® funded defib unit, it’s 
members of the local community choir and the animal rescue shelter. These people whose 
clubs and organisations have received a share of over $200 million in Community Bank® 
contributions, all because of people banking with their local Community Bank® branch.  

Be the change has further highlighted the power of the model. For others, customers are 
important. For our Community Bank® network, customer support ensures our point of 
difference. It’s the reason we can share in the revenue generated by their banking business. 
Without this point of difference, we would be just another bank.  

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently 
named by Roy Morgan Research as Australia’s third most trusted brand and most trusted 
bank.  As one of 70,000-plus Community Bank® company shareholders across Australia, 
these are outcomes we hope you too are proud of. 

I’d like to thank you for your decision to support your local Community Bank® company as a 
shareholder.  Your support has been vitally important to enhancing the prospects and 
outcomes within your community.  

Without you, there would be no Community Bank® branch network in Australia. 

j.griffin
Stamp

j.griffin
Stamp



   
 

   
 

We value your initial contribution and your ongoing support of your Community Bank® 
branch and your community. Thank you for continuing to play a role in helping your 
community Be the change. 

 

 

 
Robert Musgrove 
Bendigo and Adelaide Bank  
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Goodwood/Highgate  Community Financial Services Limited

Directors' Report

Directors (continued)

Diana Anthea Swanson

Director

Occupation: Sales and Marketing Manager

Special responsibilities: Chair of Marketing Committee

Interest in shares: Nil

Giuliano Vito Rech 

Director 

Occupation: Manager

Special responsibilities: Member of the Strategic Planning and Recruitment Committees

Interest in shares: Nil

Heather Annie Brown 

Director

Occupation: Retired

Special responsibilities: Nil

Interest in shares: Nil

Andrea Johansen

Director (Appointed 8 March 2018)

Occupation: Senior Manager Consumer Banking

Special responsibilities: Nil

Interest in shares: Nil

Qualifications, experience and expertise: Andrea is a Senior Manager of Consumer Banking at Bendigo and Adelaide Bank with 

10 years of experience in banking and finance. She is a member of the Change Connect Committee. Andrea is currently 

completing her Masters in Business Administration at UniSA has completed a Bachelor of Arts (Journalism) and a Graduate 

Diploma of International studies at UniSA.

Qualifications, experience and expertise: Giuliano is Managing Director of Electronic Corporation Pty Ltd., a company which 

provides electronics and IT equipment repair services through various trading entities, including the South Australian icon 

television repair company Telefix. Giuliano has board experience in the Banking and Financial Services industry. Giuliano  holds 

a Master of Business Administration, is a Fellow of the Australian Institute of Company Directors, a Fellow of the Australian 

Institute of Management and a Senior Member of the Australian Computer Society. Giuliano is also a Director of the RSPCA 

(SA), other community organisations and a past Local Government Councillor.

Qualifications, experience and expertise: Diana is currently Sales and Marketing Manager with South Australian company 

Tucker’s Natural, which she joined in May 2017. Her positions prior to this included Development and Communications 

Manager at the Cora Barclay Centre for deaf children and for over 6 years prior to this held the position of Manager‐ 

Marketing and Fundraising, Print Alternatives and Information Technology at the Royal Society for the Blind (RSB). Diana has 

run her own business, Cash Cow Marketing as well as held senior marketing roles with global companies such as Pernod 

Ricard and McDonald’s. Diana honed her brand marketing and sales skills during her early career with organisations such as 

National Foods, Southcorp, BRL Hardy and Detmold Packaging. Diana holds a Bachelor of Arts Degree from Flinders University, 

Adelaide. Further study has included the Executive Management Development Program at the University of Adelaide and 

Macquarie School of Management NSW, HEC Management Programmes Pour Dirigeants, Paris and International McDonald’s 

Marketing, Chicago University. Diana has also completed a Diploma in Financial Planning.

Qualifications, experience and expertise: Heather has a Diploma of Management and is currently studying for a Bachelor of 

Arts (Major Literature). She has been a Senior Team Leader for the Red Cross Disaster Response Team since 2000, and was a 

Local Councillor for the Unley City Council 1990‐2001. Heather is a board member of Goodwood Community Services Inc. and 

a community volunteer for various groups. Her work background includes roles as an assistant accountant for Michell Wool 

Brokers, British Aerospace, Business SA and Senior Team Leader for the Commonwealth Government until retirement in 2012. 

She has expertise in WH & S, human resources, policies and procedures, customer services, accounting, secretarial services, 

and working with the aged and disabled. Heather is  President of Disability Volleyball (SA) Inc. both State and National, 

promoting and establishing sport for the disabled.
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bendigobank.com.au

Goodwood Community Bank® Branch
97 Goodwood Road, Goodwood SA 5034
Phone: 8357 7702  Fax: 8357 7785

Franchisee: Goodwood/Highgate Community Financial Services Limited
97 Goodwood Road, Goodwood SA 5034
Phone: 8357 7702  Fax: 8357 7785
ABN: 54 112 676 294

www.bendigobank.com.au
(S56052) (413728_v2) (20/09/2018)
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