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For year ending 30 June 2019

I am pleased to present my first report as Chairperson of Goodwood/Highgate Community Financial Services Ltd to its 

shareholders. The past year has shown a significant decrease in income. The profit this year was $16,231 which is 

significantly down from the previous year, however it is important to recognise the efforts of our hard working staff in 

maintaining a profit.

The company’s total equity has not been significantly affected this year and we were able to provide an increased 

dividend to shareholders of 2.1 cents per share. Our community contributions were maintained at a similar level to  

the previous year, so we were able to contribute $28,838 to support our local community. This year, we also reached  

an important milestone with total funds given back to the community exceeding $300,000 since formation in  

August 2005.

In terms of community engagement, your Community Bank branch has supported many and varied community projects 

and organisations. Our continuing support of local sporting clubs such as Colonel Light Gardens Baseball Club and 

Goodwood Saints Football was again a great opportunity to connect with the local community. We have also sponsored 

Goodwood Primary School and The Capri Cinema.

Your Board started the year with some vacancies so there have been some changes, with the welcoming of new ideas 

and personalities. Catherine Shultz, our Chair at the start of the year, resigned for personal reasons, however her 

contribution whist in that role was outstanding. We are grateful to Michael Keenan, our prior Chairman, who stood in as 

Acting Chair for the interim period until we were able to appoint a new Chair. A search was conducted during the year 

for honorary non-executive Directors for the company and we were fortunate to have Danielle Arnfield, Megan Lowe and 

Wayne Skipper join the Board.

This is an ideal time to remind shareholders that all Board positions are currently honorary and therefore unpaid.  

Your Board members spend time working to improve the performance of the company whilst involving themselves in the 

local community to share the Community Bank message. I thank all the Board members for their work and contribution 

to our continued success.

At the end of this year, our Manager Renay Kiddy moved to a role at another branch and our staff team took on the 

challenge to continue business operations until our new Manager was recruited. I thank our staff, all of whom have 

made an enormous contribution to our success.

If you have not met the branch team and talked with them about your banking needs, I encourage you to visit the 

branch. As shareholders, please continue to tell the story of how important the Community Bank model is to our 

local community. I ask that you share, with your friends, family and business partners, the benefits of the Goodwood 

Community Bank Branch and the difference that moving their banking to us can make to our community.

Giuliano Rech 

Chair

Chair’s report
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I am delighted to present the Goodwood/Highgate Community Financial Services Ltd 2018/19 Manager’s report. 

This financial year has proved to be a challenging one for the Goodwood Community Bank Branch. The past year has 

seen many changes within our branch environment and the banking sector alike. 

We saw the resignation of our Branch Manager and we welcomed a new Customer Relationship Officer. Following the 

Banking Royal Commission, we reviewed and improved the way we interacted with our customers. We are also within an 

ongoing environment of historically low interest rates.   

These changes are reflected in our revenue as it has declined by less than 1% from the previous financial year. 

However, if we compare our performance on the 2017 year excluding sponsorship from the calculation, we have 

increased our underlying profit by 6%.

As always, our Community Bank branch and brand are constantly adapting to the changes within the community, 

lifestyles and the banking network. Now, more than ever, people are starting to think about who they choose to bank 

with and what their bank can do for them and their communities. Bendigo Bank was listed in the top 10 most trusted 

brands across all industries in Australia in a recent Roy Morgan survey and, I can say without any reservations, we are 

hearing this from both existing and new customers of our Community Bank branch. 

In September we recruited Wendy Evans in a part-time capacity. Wendy has been in the Community Bank branch 

network for 15 years. She has brought a wealth of knowledge and experience to our team and has continued to grow 

our business and investment portfolio including introducing large high net worth corporations to our branch. 

With the resignation of our Branch Manager in June the team has worked hard to consolidate our strong working 

relationships and provide high quality and supportive service to our customers. I would like to thank the Goodwood 

Community Bank Branch staff – Litsa, Jenny and Wendy for their hard work, longer hours, dedication and loyal  

service during this challenging time which has enabled us to strengthen the growth that we have been experiencing  

in recent months.

The 2018/19 financial year saw the Community Bank branch support various community groups and sporting  

clubs whilst continuing to foster relationships with Goodwood Primary School, the Capri Cinema and the Goodwood 

Traders Association. The connection with the Traders Association has been invaluable in raising the awareness of  

our Community Bank branch and we have increased the number of businesses that are using our services.  

Over $30,000 was injected back into our local area and all of this was made possible by the shareholders and 

customers of the Goodwood Community Bank Branch. 

I have been delighted to be the Acting Branch Manager for our local Community Bank branch as it has given me the 

opportunity to share our community story and highlight the power and prosperity of the Community Bank model with 

many groups and individuals locally. 

It is a privilege to be part of such a community-minded, charitable institution that values the wellbeing of individuals, 

groups and businesses who live and operate within our community in such a way as the Goodwood Community Bank 

Branch does. I am sure you are equally proud to have a stake in our business as I am.

We may not be as big as some other banks, but we are bigger in ways that matter. We appreciate that banking is not 

just about profit. It’s about caring for our customers and our community and sharing in their dreams to help them reach 

their financial goals. We continue to share our revenue through education, sport, health and community investment for 

as many locals as possible to benefit from our generosity.

Manager’s report
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We remain focussed on providing outstanding customer service with our range of relevant banking services.  

We are competitive on all products offered, from residential lending to travel insurance. The excellent Bendigo Bank  

products allow our business to grow its revenue. By growing our customer base and profit position, we can provide 

financial benefits to our shareholders through higher dividends, and the local community can enjoy increased grants 

and sponsorship.

In conclusion, I would like to say thank you to each and every person who has supported our Community Bank branch 

and invite others in the local community to come in and share our unique banking experience, as we are going to be 

around for a long time to come. We look forward to seeing what the new financial year has to offer.

Stacey Thomas 

Branch Manager

Manager’s report (continued)
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As a Bank of 160-plus years, we’re proud to hold the mantle of Australia’s fifth biggest bank. In today’s banking 

environment it’s time to take full advantage of this opportunity and for even more people to experience banking with 

Bendigo Bank and our way of banking, and with our Community Bank partners. 

In promoting our point of difference it’s sometimes lost that although we’re different, we’re represented in more than 

500 communities across Australia and offer a full suite of banking and financial products and services. In many ways 

we’re also a leader in digital technology and meeting the needs of our growing online customer base, many of whom 

may never set foot in a traditional bank branch. 

At the centre of our point of difference is the business model you chose to support as a shareholder that supports 

local communities. Whether you’re a shareholder of our most recent Community Bank branch which opened in 

Smithton, Tasmania, in June 2019, or you’re a long-time shareholder who, from more than 20 years ago, you all play an 

important role. Your support has enabled your branch, and this banking model, to prosper and grow. You’re one of more 

than 75,000 Community Bank company shareholders across Australia who are the reason today, we’re Australia’s only 

bank truly committed to the communities it operates in. 

And for that, we thank you. For the trust you’ve not only put in Bendigo and Adelaide Bank, but the faith you’ve put in 

your community and your Community Bank company local Board of Directors. 

Bendigo and Adelaide Bank continues to rank at the top of industry and banking and finance sector awards. We have 

awards for our customer service, we have award winning products and we have a customer base that of 1.7 million-plus 

that not only trusts us with their money, but which respects our ‘difference’. 

As a Bank, we’re working hard to ensure that those who are not banking with us, and not banking with your  

Community Bank branch, make the change. It really is a unique model and we see you, the shareholder, as playing a 

key role in helping us grow your local Community Bank business. All it takes is a referral to your local Branch Manager. 

They’ll do the rest. 

We find that our customer base is a very loyal group. It’s getting people to make the change that’s the challenge.  

In today’s environment, we’ve never had a better chance to convince people to make the change and your support in 

achieving this is critical. 

From Bendigo and Adelaide Bank, once again, thank you for your ongoing support of your Community Bank branch and 

your community. 

We would also like to thank and acknowledge the amazing work of your branch staff and Directors in developing your 

business and supporting the communities that you live and work in. 

Mark Cunneen  

Head of Community Support  

Bendigo and Adelaide Bank 

Bendigo and Adelaide Bank report
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For the financial year ended 30 June 2019

TEXT HERE......
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Directors’ report (continued)
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Auditor’s independence declaration
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Financial statements

The accompanying notes form part of these financial statements.
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TEXT HERE.....
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



21Goodwood/Highgate Community Financial Services Ltd  Annual Report  

Notes to the financial statements (continued)

 

 
 

 
 

 
 

 

 
 

  

 
 

 
 

 

 
 

 
 

 



22 Annual Report  Goodwood/Highgate Community Financial Services Ltd

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Independent audit report (continued)
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