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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LTD

2010 Chairman’s Report

The Tambellup Cranbrook Community Bank Branch of the Bendigo Bank has again shown that even in
times of uncharted financial conditions we still remain a strong, profitable community focused company

In the Financial Year ended 30" June 2010 we allocated approximately $55,000 to community
contributions including the Weather Station for the Frankland River area, the Fredrick Square sporting
development in Cranbrook, Educational Interactive White Boards for the students of Tambellup and to
both Cranbrook and Frankland River Bowling Clubs amongst many others.

All this whilst still contributing with our Albany and Mt Barker cousins to be the major sponsors of the
Great Southern Regional Netball, Cricket and Golf as well as the Great Southern Art Trail. As you can
see our support is across all facets of community organsations and this brings our total community
contribution since inception to approximately $215,000.

Whilst we are ever mind full of our community contributions we are also committed to giving a solid
return to our shareholders and to 2009 our total return to investors in our company was $75,000. It will
give me great pleasure to announce our Fully Franked Dividend, our 5™ consecutive dividend payment at

our Annual General Meeting.

We are currently managing a portfolio in excess of $55 million and with our community engagement at
such a high level, I think you will all agree that in small communities such as ours this is a very

impressive result.

Once again I would like to thank our friendly and courteous Staff, Geoff, Johanna, Amy, Kathryn and
Vicky for their service to the customers of the bank and the Board.

As you know Geoff and Penny have moved on to Mission Beach to take up the Branch Manager position
there and we wish them all the best and Kathryn has also moved on to work at the Tambellup Primary
School and we wish her all the best as well. In previous times when we have been without a Bank
Manager for a short period, our professional staff have continued to assist our customers

with their continued efficiency and welcoming smiles so that there has been no disruption to the day to
day business of the Tambellup and Cranbrook Branches and in the past few months, there has been no

exception.

The Board is humbled and grateful for the support that our communities have shown to the concept of
Community Bank and the tangible results of your support can now be seen in all the communities that
support us. :

We are currently also assessing the way we communicate with our communities and assist them with their
projects. As a part of this in the coming year we will be conducting community consultations within our
two shires to review the way our support is offered and received and in doing this we will cement our
position as a community partner into the future.

To all Directors, and Support Staff on behalf of the Shareholders, I thank you for your efforts over the
past 12 months and look forward to working with you in the coming 12 months.

Our Partners, Bendigo and Adelaide Bank Limited through their very capable and dedicated staff have
once again provided us with a solid and stable enterprise to help build our communtties. It gives me great
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED

2010 MANAGER’S REPORT

The financial year ending 30 June 2010 has seen our business grow to $55m.This has
been achieved by strong growth in our farming and residential investment portfolios.

Our result is very pleasing, considering, the adverse international and national
financial events which impacted on the local economy. Profitability for the first
quarter of the financial year was affected accordingly. The financial markets have
since returned to “normal”, resulting in improvement to our operating margins.
Actual financial results exceeded budget for the 2009-2010 period. We expect actual
financial results for the 2010-11 period will also exceed budget again, which should
see our business reach another milestone of $60m

A full range of consumer banking products are provided at our branches. Staff are
well qualified to assist. On going staff training enables us to provide up to date
product information and identifying solutions to client financial requirements.

We are fortunate to be able to call upon specialist at any time. Steve Sims our agri
business manager is frequently in our area. Agri lending or enquires can either be
directed to Steve or myself. Ruth Thomas, financial planner, is available for
interviews at either branch or customers homes. We are in contact with the Financial
Markets on a regular basis, to ensure our investment rates are competitive.

During the year, the staff received recognition for achieving the best results for
insurance product sales in our region. The staff also received recognition by Bendigo
internal auditors for adherence to procedures and policies.

Bendigo Bank commenced a major improvement programme to our operating system.
This involved a significant amount of work by staff in the form of maintenance and
training. The new system will provide an excellent platform to improve and develop
our relationships with our customers.

Kathryn Collins left in June after 4 years with the bank, we thank Kathryn for her
excellent work and wish her all the best in the future.

Vicky Tavlor commenced in May, welcome Vicky.

With over 260 community bank branches now established in Australia and a further
64 in various stages of development, the community bank model has proven to be
successful and is fully embraced by the community.

Our Tambellup Cranbrook Community Bank customers have already demonstrated
the point of difference between us and any other financial institution by returning over
$213,000 to our communities in the form of grants and sponsorships over the past 10
years,

Geoff Beckiey - Branch Manager
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Now in its 13™ year, the Community Bank® network continues to grow and make significant contributions to
local communities right across Australia.

In the 2009/10 financial year 22 new Community Bank® branches were opened, taking the total number of
branches to 259.

Mare than 545,000 customers chose to support the netwark with their banking business made up of more
than 788,000 accounts, giving the networks a combined banking book of more than $16.3 billion.

Our Community Bank® customers have been served by more than 1150 staff that are supported by almost
1700 volunteer directors,

And these directors are endorsed by around 63,000 shareholders who have received more than $14.7
million in dividends, a reward for their belief in the Community Bank® concept.

All of this support has enabled the Community Bank® network to return mare than $40.3 million to assist
local community groups and projects since the first Community Bank® branch opened in 1998,

These figures add up to a strong Community Bank® network, a franchise of the Bendigo and Adelaide
Bank, which like its community partners, continues to flourish attracting more than 10,000 new customers
every month.

This has been made possible through the restructure of the bank's executive team under the leadership of
Managing Director, Mike Hirst.

At the start of 2010, the world's great economies continued to feel the aftershocks of the Global Financial
Crisis. However, Australia's economy remained relatively stable during the turbulent times. While the impact
of the GFC was felt by our community owned and operated branches, it is a testament to our business
models and partners that our Community Bank® network continues to develop.

In fact, not only did our network continue to develop, in the past year we have witnessed one of our most
successful launch programs to date. VWe saw a new branch emerge out of the ashes in Kinglake, less than a
year after the region was devastated by Victoria's Black Saturday Bushfires.

The Pyrmont Community Bank® Branch saw us make an inroad into the competitive but lucrative Sydney
banking market. And over the next 12 months Bendigo Bank will continue to grow its ATM and branch
network in New South Wales, providing further support in boosting the profile of Bendigo's brand in the state.

This year we have also launched Community Snapshots on the Bendigo Bank website. This online initiative
shares and highlights the great contributions and tangible outcomes the Community Bank® network
generates for its local communities.

There has also been a focus on the continued roll out of our Good for Business, Good for Community
program, which is an important element of our overall Community Strengthening for the coming year.

Thank you again for your continued commitment and support of the Community Bank® network.

| 7T
/2% <

||_-"‘ a

Russell Jenkins
Executive Customer and Community
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED

ABN 75 089 136 121

Financial report for the year ended 30 June 2010

Trevor Walter Prout

Position:
Occupation:

Background Information:

Directorships held in other
entities:

Interest in shares and options:

Barhara Joy Groves

Position:
Occupation:

Background Information:

Directorships held in other
entities:

Interest in shares and options:

Position:
Occupation;

Background !nformation;

Directorships held in other
entities:

Interest in shares and options:

Position:
Occupation: -

Background Information:

Directorships held in other
entities:

Interest in shares and options;

DIRECTORS’ REPORT

Non-Executive Director
Auto Mechanic / Business Owner

Partner in a mechanical business in Tambellup. Former Councilior on the
Shire of Tambellup and jong time resident of the district.

None

500 shares (indirect)

Non-Executive Director
Administrator

Barbara lives at Tambellup and has been a partner in a farming business,
Barbara is also Secretary of a number of community organisations in
Tambellup, is held in very high regard and brings many years of
experience as a volunteer and committed community member to the
Board. In her role as Secretary and Treasurer of some organisations, she
also has a good understanding of the Company finances and works well
with the community for the benefit of the Board and the community.

None

1,200 shares (direct)

Sandra Jane Hallett (appointed 4 November 200%)

Naon-Executive Director
Business Manager

Sandra is Business & Marketing Manager of Alkoomi Wines, Frankland
River, her family-owned viticulture and winery business,

None

1,000 shares (indirect)

Cassandra Michelle Stipanicev {appointed 4 Novembear 2009)

Non-Executive Director
Manager of Business Development, Shire of Cranbrook

Cassandra has a background in business management and in her current
role, is responsible for the economic development ‘portfolio’ with the Shire
of Cranbrook. She is a member of Economic Development Australia.

None

Nil shares at the 30.6.2010
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
Financial report for the year ended 30 June 2010

DIRECTORS' REPORT

Principal activity and review of operations

The principal activity and focus of the Company's operations during the year was the operation of a Branch of
Bendigo and Adelaide Bank Ltd, pursuant to a franchise agreement.

Operating results

The profit of the Company after providing for income tax amounted to $22,123.
Dividends paid or recommended

The Company paid or declared for payment dividends of $14,637 during the year.
Financial position

The net assets of the Company have increased from $180,775 as at 30 June 2009 to $188,261 as at 30 June
2010.

The directors believe the Company is in a stable financial position.

Significant changes in state of affairs

In the opinion of the Directors, there were no significant changes in the state of affairs of the Company that
occurred during the financial year under review, not otherwise disclosed in these financial statements.

After balance date events

No matters or circumstances have arisen since the end of the financial year that significantly affected or may
significantly affect the operations of the Company, the results of those operations, or the state of affairs of the
Company in future financial years.

Future developments

Likely developments in the operations of the Company and the expected resuits of those operations in future
financial years have not been included in this report, as the inclusion of such information is likely to result in
unreasonable prejudice to the Company.

Options

No options over issued shares or interests in the Company were granted to Directors or Executives during or
since the end of the financial year and there were no options outstanding at the date of this report.

The Directors and Executive do not own any options over issued shares or interests in the Company at the date
of this report.

Indemnifying officers or auditor

Indemnities have been given, during and since the end of the financial year, for any persons who are or have
been a Director or an officer, but not an auditor, of the Company. The insurance contract prohibits disclosure of

any details of the cover.

Environmental issues

The Company’s operations are not regulated by any significant environmental regulation under a law of the
Commeonwealth, State or Territory,

Proceedings on behalf of Company

No person has applied for leave of Courl to bring proceedings on behalf of the Company or intervene in any
proceedings to which the Company is a party for the purpose of taking responsibility on behalf of the Company
for all or any part of those proceedings.

The Company was not a party to any such proceedings during the year.
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
Financial report for the year ended 30 June 2010

REMUNERATION REPORT

This report details the nature and amount of remuneration for each key management person of the Company,
and for the Executives receiving the highest remuneration.

Remuneration of Directors

No income was paid or was payable or otherwise made available, to the Directors of the Company during the
years ended 30 June 2010 and 30 June 20089,

Remuneration policy

The remuneration policy of the Company has been designed to align key management personnel objectives with
shareholder and business objectives by providing a fixed remuneration component and offering specific long-term
incentives based on key performance areas affecting the Company's financial results. The board of the Company
believes the remuneration policy to be appropriate and effective in its ability to attract and retain the best key
management personnel to run and manage the Company, as well as create goal congruence between Directors,
Executives and shareholders

The board's policy for determining the nature and amount of remuneration for key management personne! of the
Company is as follows:

* The remuneration policy, setting the terms and conditions for the key management personnel, was
deveioped by the Board.

+ All key management personnel receive a base salary (which is based on factors such as length of
service and experience), and superannuation.

= The Board reviews key management personnel packages annually by reference to the Company's
performance, Executive parformance and comparable information from industry sectors.

The performance of key management personnel is measured against criteria agreed annually with each
Executive and is based predominantly on the forecast growth of the Company’s profits and shareholders’ vaiue.
All bonuses and incentives must be linked to predetermined performance criteria. The Board may, however,
exercise its discretion in relation to approving incentives and bonuses, which must be justified by reference to
measurable performance criteria. The policy is designed to attract the highest calibre of Executives and reward
them for performance that results in long-term growth in shareholder wealth.

The key management personnel receive a superannuation guarantee contribution required by the government,
which is currently 8%, and do not receive any other retirement benefits. Some individuals may have chosen to
sacrifice part of their salary to increase payments towards superannuation.

All remuneration paid to key management personnel is valued at the cost to the Company and expensed.
Performance-based remuneration

As part of each key management personnel's remuneration package there is a performance-based component,
consisting of key performance indicators {(KP!s). The intention of this program is to facilitatle goal congruence
between key management personnel with that of the business and sharehoiders. The KPis are set annually, with
a certain level of consultation with key management personnel to ensure buy-in. The measures are specifically
tailored to the areas each key management personnel is involved in and has a level of control over. The KPls
target areas the Board believes hold greater potential for Company expansion and profit, covering financial and
non-financial as well as short- and long-term goals. The level set for each KP| is based on budgeted figures for
the Company and respective industry standards.

Performance in relation to the KPIs is assessed annually, with bonuses being awarded depending on the number
and deemed difficulty of the KPIs achieved. Following the assessment, the KPls are reviewed by the
remuneration committee in light of the desired and actual outcomes, and their efficiency is assessed in relation to
the Company's goals and shareholder weaith, before the KPIs are set for the following year

In determining whether or not a KPI has been achieved, the Company bases the assessment on audited figures.
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
Financial report for the year ended 30 June 2010

AURITOR’S INDEPENDENCE DECLARATION

The lead auditor's independence deciaration under s 307C of the Corporations Act 2001 for the year ended 30
June 2010 is included within the financial statements.

This Raport of the Directors, incorporating the Remuneration Report, is signed in accordance with a resolution of
the Board of Directors.

Director g .

ﬂé,/

Dated this =24 ~ day of SEPTEmEAR 2010






RSM Bird Cameron Partners

Chartered Accouniants

RSM Bird Cameron Parthers

8 St Georges Terrace Perlh WA 6000
GPO Box R1253 Perlh WA 6844

T +64 § 9261 9100 F+61 8 9281 9101
www.rsmi,.com.au

AUDITOR'S INDEPENDENCE DECLARATION

As lead auditor for the audit of the financial report of Great Southern Cemmunity Financial Services Ltd for the
year ended 30 June 2010, | declare that, to the best of my knowledge and bellef, there have been no

contraventions of:

(i) the auditor independence requirements of the Corporations Act 20071 in relation to the audit; and

(i) any applicable code of professional conduct in relation to the audit.

RSM BIRD CAMERON PARTNERS
Chartered Accountants

74

D JWALL
Partner

Perth, WA

Pated L Septermber~ D010

Liabifily fimited by a Major Offices in: RS5H Bird Cameron Partners is an independeni member lirm of REM E
scheme approved under Perth, Sydney, Melbourng, interpational, an affiliation of indapendenl accounting and consullng fiems, &
Professional Standarils Adelafde and Canberra RSM International is the name given fo 2 network of independent accounting g
Legislation ABN 26 965 185 035 and ¢onsulting firms each of which praclises in ils own right, RSM Internallonal § /|
Qualy

does not exist In any jurisdiction as a separale legal ently. 10 poat






GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
Financial report for the year ended 30 June 2010

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2010

2010 2009
Note $ $
Revenue 2 502,389 453,388
Employee benefits expense (209,749) (183,094)
Depreciation and amortisation expense (16,589) (12,831)
Finance costs (5,968) (3,628)
Other expenses 3 (238,545) (222,777)
Profit before income tax 31,638 31,059
Income tax expense 4 {9,415) {8,955)
Profit for the year 22,123 22,104
Other comprehensive income - -
Total comprehensive income for the year 22,123 22,104
attributable to members
Earnings per share
Basic earnings per share (cents per share) 7.56 7.56
Diluted eamings per share (cents per share) 7.56 7.56

The accompanying notes form part of these financial statements

10
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121

Financial report for the year ended 30 June 2010

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2010

Share Capital Retained Total

(Ordinary earnings/

shares) (Accumulated

fosses)
$ $ $
Balance at 1 July 2008 292 750 (112,123) 180,827
Total comprehensive income for the year - 22,104 22,104
Subtotal 282,750 (80.019) 202,731
Dividends paid or provided for - {21,856) {21,956)
Balance at 30 June 2009 292,750 {111,975) 180,775
Balance at 1 July 2009 292,750 (111,975) 180,775
Total comprehensive income for the year - 22,123 22,123
Subtotal 282,750 (89,852) 202,898
Dividends paid or provided far - (14,637) (14,637)
Balance at 3¢ June 2010 292,750 (104,489) 188,261

The accompanying notes form part of these financial statements

12
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS

Financial report for the year ended 30 June 2010

1. Statement of significant accounting policies

The financial report is a general purpose financial report that has been prepared in accordance with Australian
Accounting Standards, Australian Accounting Interpretations, other authoritative pronouncements of the
Australian Accounting Standards Board and the Corporations Act 2001.

The financial report covers the Company as an individual entity. The Company is a public company,
incorporated and domiciled in Australia.

Australian Accounting Standards set out accounting policies that the Australian Accounting Standards Board
(AASB) has concluded would result in a financial report containing relevant and reliable information about
transactions, events and conditions. Compliance with Australian Accounting Standards ensures that the
financial statements and nofes also comply with International Financial Reporiing Standards. Material
accounting policies adopted in the preparation of this financial report are presented below and have been
consistently applied unless otherwise stated.

The financial report has been prepared on an accruals basis and is based on historical costs modified where
applicable by the measurement at fair value of selected non-current assets, financial assets and financial
liabilities,

(a) Income tax

The income tax expense (revenue) for the year comprises current income tax expense (income) and
deferred tax expense (income).

Current income tax expense charged to the profit or loss is the tax payable on taxable income
calculated using applicable income tax rates epacted, or substantially enacted, as ai reporting date.
Current tax liabilities (assets) are therefore measured at the amounts expected to be paid to
(recovered from) the relevant taxation authority.

Deferred income tax expense reflects movements in deferred tax asset and deferred tax liability
balances during the year as well as unused tax losses.

Current and deferred income tax expense (income) is charged or credited directly to equity instead of
the profit or loss when the fax relates to items that are credited or charged directly lo equity.

Deferred tax assets and liabilities are ascertained based on temporary differences arising between
the tax bases of assets and liabilities and their carrying amounts in the financial statements. Deferred
tax assets also result where amounts have been fully expensed but future tax deductions are
available, No deferred income tax will be recognised from the initial recognition of an asset or
liability, excluding a business combination, where there is no effect on accounting or taxable profit or
loss.

Deferred tax assets and liabilities are calculated at the tax rates that are expected to apply to the
period when the asset is realised or the liability is settled, based on tax rates enacted or substantively
enacted at reporting date. Their measurement also reflects the manner in which management
expects to recover or settle the carrying amount of the related asset or liability.

Deferred tax assets relating to temporary differences and unused tax losses are recognised only to
the extent that it is probable that future taxable profit will be available against which the benefits of the
deferred tax asset can be utilised.

Current tax assets and liabilities are offset where a legally enforceable right of set off exists and it is
intended that net settlement or simultaneous realisation and settlement of the respective asset and
liability will occur. Deferred tax assets and liabilities are offset where a legally enforceabie right of
seat-off exists, the deferred tax assets and liabilities relate to income taxes levied by the same taxation
authority on either the same taxable entity or different taxable entities where it is intended that net
settlement or simultaneous realisation and settlement of the respective asset and lfability will occur in
future periods in which significant amounts of deferred tax assets or liabilities are expected to be
recovered or settled.
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

Statement of significant accounting policles {cont’d)

(c)

(d)

Gains and losses on disposals are determined by comparing proceeds with the carrying amount.
These gains or losses are included In the income statement. When revalued assets are sold,
amounts included in the revaluation reserve relating to that asset are transferred o retained
eamings.

Leases

Leases of fixed assets where substantially all the risks and benefits incidental to the ownership of the
asset, but not the legal ownership that are transferred fo entities in the Company are classified as
finance ieases.

Finance leases are capitalised by recording an asset and a liability at the lower of the amounts equal
to the fair value of the leased property or the present value of the minimum lease payments,
including any guaranteed residual values. Lease payments are allocated between the reduction of
the lease liability and the lease interest expense for the year.

Leased assets are depreciated on a straight-line basis over the shorter of their estimated useful lives
or the lease term.

Lease payments for operating leases, where substantially all the risks and benefits rernain with the
lessor, are charged as expenses in the periods in which they are incurred.

Lease incentives under operating leases are recognised as a liability and amortised on a straight-line
basis over the life of the leasa term.

Financial instruments
Recognition and Initial Measurement

Financial instruments, incorporating financial assets and financia liabilities, are recognised when the
Company becomes a party to the contractual provisions of the instrument. Trade date accounting is
adopted for financial assets that are defivered within timeframes established by marketplace
convention.

Financiat instruments are initially measured at fair value plus transactions costs where the instrument
is not classified as at fair value through profit or loss. Transaction costs related to instruments
classified as at fair value through profit or loss are expensed to profit or loss immediately. Financial
instruments are classified and measured as set out below.

Derecognition

Financial assets are derecognised where the contractual rights to receipt of cash flows expires or the
asset is transferred to another party whereby the Company no longer has any significant continuing
involvement in the risks and benefits associated with the asset. Financial liabilities are derecognised
where the related obligations are either discharged, cancelled or expire. The difference between the
carrying value of the financial liability extinguished or transferred to another party and the fair value of
consideration paid, including the transfer of non-cash assets or liabilities assumed, is recognised in
profit or loss.

Classification and Subsequent Measurement
i.  Financial assets at fair value through profit or loss

Financial assets are classified at fair value through profit or loss when they are held for trading
for the purpose of short term profit taking, where they are derivatives not held for hedging
purposes, or designated as such to avoid an accounting mismatch or to enable performance
evaluation where a group of financial assets is managed by key management persennel on a
fair value basis in accordance with a documented risk management or investment strategy.
Realised and unrealised gains and losses arising from changes in fair value are included in
profit or loss in the period in which they arise.
16
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

Statement of significant accounting policies {cont'd)

{e)

(f

(9}

{h)

1)

)

(k)

Impairment of assets

At each reporting date, the Company reviews the carrying values of its tangible and intangible assets
to determine whether there is any indication that those assets have been impaired. If such an
indication exists, the recoverable amount of the asset, being the higher of the asset's fair value less
costs to sell and value in use, is compared to the asset’s carrying value. Any excess of the asset’s
carrying value over its recoverable amount is expensed to the income statement,

Impairment testing is performed annually for goodwill and intangible assets with indefinite lives.

Where it is not possible to estimate the recoverable amount of an individual asset, the Company
estimates the recoverable amount of the cash-generating unit to which the asset belongs
Intangibles

Franchise fee

The franchise fee paid by the Company pursuant to a Franchise Agreement with Bendigo Bank is
being amortised over the initial five (5) years period of the agreement, being the period of expected
economic benefits of the franchise fee.

Employee benefits

Pravision is made for the Company's liability for employee benefits arising from services rendered by
employees to balance date, Employee benefits that are expected to be settled within one year have
been measured at the amounts expected 1o be paid when the fiability is settled, plus related on-costs,
Employee benefits payable later than one year have been measured at the present value of the
estimated future cash outflows to be made for those benefits.

Provisions

Provisions are recognised when the Company has a legal or constructive obligation, as a result of
past events, for which it is probable that an outflow of economic benefits will result and that outflow
can be reliably measured.

Cash and cash equivalents

Cash and cash equivaients include cash on hand, deposits held at call with banks, other short-term
highly liquid investments with original maturities of three months or less, and bank overdrafts. Bank
overdrafts are shown within short-term borrowings in current liabilities on the balance sheet.

Revenue and other income

Interest revenue is recognised on a proportional basis taking into account the interest rates
applicable to the financial assets,

Dividend revenue is recognised when the right to receive a dividend has been established.

Revenue from the rendering of a service is recognised upon the delivery of the service to the
customers.

All revenue is stated net of the amount of goods and services tax (GST).

Borrowing costs

Borrowing costs directly attributable to the acquisition, construction or production of assets that
necessarily take a substantial pericd of time to prepare for their intended use or sale, are added to
the cost of those assets, until such time as the assets are substantially ready for their intended use of
sale.

All other borrowing costs are recognised in income in the period in which they are incurred.
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

Statement of significant accounting policies {cont'd)

Measurement impact

|dentification and measurement of segments -— AASB 8 requires the 'management approach’ to the
identification measurement and disclosure of operating segments. The ‘management approach’
requires that operating segments be identified on the basis of internal reports that are regularly
reviewed by the entity's chief operating decision maker, for the purpose of allocating resources and
assessing performance. This could also include the identification of operating segments which sell
primarily or exclusively to other internal operating segments. Under AASE 114, segments were
identified by business and geographical areas, and only segments deriving revenue from external
sources were considered.

The adoption of the ‘management approach’ to segment reporting has resulted in the identification of
reportable segments largely consistent with the prior year.

Under AASB 8, operating segments are determined based on management reports using the
‘management approach’, whereas under AASB 114 financial results of such segments were
recognised and measured in accordance with Australian Accounting Standards. This has resulted in
changes to the presentation of segment results, with inter-segment sales and expenses such as
depreciation and impairment now being reported for each segment rather than in aggregate for total
group operations, as this is how they are reviewed by the chief operating decision maker.

Impairment testing of the segment’'s goodwill

AASBE 136: Impairment of Assets, para 80 requires that goodwill acquired in a business combination
shall be allocated to each of the acquirer's CGUs, or group of CGUs that are expected to benefil from
the synergies of the combination. Each cash generating unit {CGU) which the goodwill is allocated to
must represent the lowest level within the entity at which goodwill is monitored, however It cannot be
larger than an operating segment. Therefore, due to the changes in the identification of segments,
there Is a risk that goodwill previously aliocated to a CGU which was part of a larger segment could
now be allocated across multiple segments if a segment had to be split as a result of changes to AASB
8.

Management have considered the requirements of AASB 136 and determined the implementation of
AASB 8 has not impacted the CGUs of each operating segment.
Disclosure impact

AASB 8 requires a number of additional quantitative and qualitative disclosures, not previously required
under AASB 114, where such information is utilised by the chief operating decision maker. This
information is now disclosed as part of the financial statements.

AASB 101: Presentation of Financial Statements

In September 2007 the Australian Accounting Standards Board revised AASB 101 and as a result,
there have been changes to the presentation and disclosure of certain information within the financial
statements. Below is an overview of the key changes and the impact on the Company's financial

statements,
Disclosure impact

Terminology changes — the revised version of AASB 101 contains a number of terminoiogy changes,
including the amendment of the names of the primary financial statements.
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GREAT SOUTHERN.COMMUNITY FINANCIAL SERVICES LIMITED

ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

Statement of significant accounting policies (cont'd)

a. the objective of the entity's business model for managing the financial assets; and
b. the characteristics of the contractual cash flows,

AASB 124: Relaled Parly Disclosures (applicable for annual reporting periods commencing on
or after 1 January 2011).

This standard removes the requirement for government related entities to disclose details of all
transactions with the government and other government related entities and clarifies the
definition of a related party to remove inconsistencies and simplify the structure of the standard.
No changes are expected to materially affect the Company.

AASB 2009-4. Amendments to Australian Accounting Standards arising from the Annual
improvements Project [AASB 2 and AASB 138 and AASB Interpretations 9 & 16] (applicable for
annual reporting periods commencing from 1 July 2009) and AASB 2009-5: Further
Amendments to Australian Accounting Standards arising from the Annual Improvements Project
[AASB 5, 8, 101, 107, 117, 118, 136 & 139] (applicable for annuai reporting periods
cammencing from 1 January 2010).

These standards detail numerous non-urgent but necessary changes to accounting standards
arising from the IASB’s annual improvements project. No changes are expected to materially
affect the Company.

AASB 2009-8: Amendments to Australian Accounting Standards — Group Cash-settled Share-
based Payment Transactions [AASB 2] {applicable for annual reporting periods commencing on
or after 1 January 2010),

These amendments clarify the accounting for group cash-settled share-based payment
transactions in the separate or individual financial statements of the entity receiving the goods
or services when the entity has no obligation to settle the share-based payment transaction.
The amendments incorporate the requirements previously included in Interpretation 8 and
Interpretation 11 and as a consequence, these two Interpretations are superseded by the
amendments. These amendments are not expected to impact the Company.,

AASB 2009-9: Amendments to Australian Accounting Standards — Additional Exemptions for
First-time Adopters [AASB 1] (applicable for annual reporting periods commencing on or after 1
January 2010).

These amendments specify requirements for entities using the full cost method in place of the
retrospective application of Australian Accounting Standards for oil and gas assets, and exempt
entities with existing leasing contracts from reassessing the classification of those contracts in
accordance with Interpretation 4 when the application of their previous accounting policies
would have given the same outcome. These amendments are not expected to impact the
Company.

AASB 2009-10: Amendments to Australian Accounting Standards — Classification of Rights
Issues [AASB 132] (applicable for annual reporting periods commencing on or after 1 February
2010).

These amendments clarify that rights, options or warrants to acquire a fixed number of an
entity's own equity instruments for a fixed amount in any currency are equity instruments if the
entity offers the rights, options or warrants pro-rata to all existing owners of the same class of its
own non-derivative equity instruments. These amendments are not expected to impact the
Company.
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

2010 2009
$ $
Revenue
Franchise margin income 402 258 446 263
Interest revenue 5,506 7,001
Other revenue 4 535 125
502,389 453,389
Expenses
Advertising and marketing 8,166 9,409
Bad debis 25 19
Community sponsorship and donations 52,812 24,098
Freight and postage 14,329 7,915
Insurance 11,638 17,589
IT leasing and running costs 43,232 45,509
Motor Vehicle expenses 7.403 5,865
Occupancy running costs 8,896 -
Printing and stationery 14,188 8,207
Rental on operating lease 6,583 6,475
Repairs and maintenance 832 2,488
Security 15,056 2,877
Other operating expenses 55,585 91,416
238,545 222777
Remuneration of the auditors of the Company
Audit services 6,800 6,600
Other Sarvices 5,250 4700
12,050 41,300
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

Key management personnel compensation

a. Names and positions

Name Position

Andrew James Murray Chairman

Brian Norman Taylor Non-Executive Director (resigned 4 November,2009)

Janice Christine Pope Non-Executive Director/Secretary

Adrian Robert Bridge Non-Executive Director

Trevor Prout Non-Executive Director

Barbara Joy Groves Non-Executive Director

Sandra Jane Hallett Non-Executive Director (appointed 4 November 2009}

Cassandra Michelle Stipanicev Nen-Executive Director (appointed 4 November 2009)

Anne-Marie Lockyer Nen-Executive Director (appointed 4 November 2009)

Connie Ann Witham Treasurer {resigned as Non-Executive Director 4 November
2009)

Key management personnel remuneration has been included in the Remuneration Report section
of the Directors’ Report,

b. Options provided as remuneration and shares issued on exercise of such options
No options were provided as remuneration or shares issued on exercise of options
c. Option holdings

No options over ordinary shares in the Company are held by any Director of the Company or other
key management personnel, including their personally related parties.

d. Shareholdings
Number of ordinary shares held by key management personnel
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

2010 2009
$ $

Trade and other receivables
Trade deblors 36,605 33,219

a. Provision For Impairment of Receivables

Current trade and term receivables are non-interest bearing loans and generally on 30-day terms.
Non-current trade and term receivables are assessed for recoverability based on the underlying
terms of the contract. A provision for impairment is recognised when there is an objective
evidence that an Individual trade or term receivable is impaired. These amounts have been
included in the other expensas item.

There is no provision for impairment of receivables.

Other assets
Current
Accrued Income 1,562 1,114
Prepayments 4777 4,029
Income tax credit 14,845 7,657
21,184 12,800
Property, plant and equipment
Building
Cost 80,106 81,646
Accumulated depreciation {21,767) (17,761)
58,339 63,885
Ptant and Equipment
Cost 32,262 32,262
Accumulated depreciation (17,310) (11,803}
14,952 20,459
Motor Vehicle
Cost 23,638 23,636
Accumulated depreciation (18,241) {12,332)
5,395 11,304
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED

ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

2010 2009
$ $
Trade and other payables
Trade creditors and accruals 23,456 22,022
GST payable 6,384 3,154
Unclaimed Dividends 561 369
30,401 25,545
Financial liabilities
Current
Credit Card 628 378
Chattel mortgage 5,739 5413
Mortgage loan 14,064 13,680
20,431 19,471
Non current
Chattel mortgage 1,366 9015
Mortgage loan 43,084 52,102
44,450 61,117
Security:

The bank overdraft and mortgage loan are secured by a floating charge over the Company’s assets.

Provisions
Current

Provision for employee entitiements 12,765 8,763
Number of employees at year end 4 4
Equity
292,750 fully paid ordinary shares (2009: 282,750 292,750 292,750

fully paid ordinary shares)
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

2010 2009
$ $
Leasing commitments
Non cancellable operating lease commitment
contracted for but not capitalised in the financial
statements
Payable
Not longer than 1 year ' 6,156 6,156
Longer than 1 year but not longer than 5 years 4,617 10,773
10,773 16,929
Dividends
Distributions paid
interim fully franked ordinary dividend of 4 December
2009 at 5.0 (2009:7.5) cents per share franked at the
tax rate of 30% (2009: 30 %) 14,637 21,956
a. Proposed final 2010 fully franked ordinary
dividend of Nil (2008:0) cents per share
unfranked - -
b.  Balance of franking account at year end adjusted
for franking credits arising from:
- Opening Balance 35,553 32,392
- payment of provision for income tax 28,215 12,571
- dividends recognised as receivables and
franking debits arising from payment of
dividends, and franking credits that may be
prevented from distribution in subsequent
financial years (6,273) {9.410}
57,485 35,553
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

c. Financial Instrument Composition and Maturity analysis

The table below reflects the undiscounted contractual settlement terms for financial instruments of
a fixed period of maturity, as well as management's expectations of the settlement period for all
other financial instruments. As such, the amounts may not reconcile to the balance sheet.

2010
Variable Fixed
Weighted Floating  Within 1 Within 1 Non Total
Average Interest Year tob Interest
Effective Rate Years Bearing
Interest
Rate
Financial Assets
Cash and cash equivalents 5.30% 148,657 - - - 148,857
Loans and recelvables - - 36,605 36,605
Totai Financial Assets 148,657 - - 36,605 185,262
Financial Liability
Bank loan secured 8.94% - 20,431 44 450 - 64,881
Trade and other payables - - - 30,401 30,401
Total Financial Liabilities - 20,431 44,450 30,401 95,282
2009
Variable Fixed
Weighted  Floating Within 1 Within 1 Non Total
Average Interest Year o5 Interest
Effective Rate Years Bearing
Interest
Rate
Financial Assels
Cash and cash equivalents 3.20% 151,374 - - - 151,374
l.oans and receivables - - - 33,219 33,219
Total FlInancial Assets 151,374 - - 33,219 184,593
Financial Liability
Bank loan secured 7.89% - 19,471 61,117 - 80,588
Trade and other payabies - - - 25545 25,545
Total Financial Liabilities - 19,471 61,117 25,545 106,133
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21,

22.

23.

GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75 089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

Operating Segments

Types of products and services by segment

The Company operates in the financial services sector as a branch of Bendigo and Adelaide Bank Ltd
in Westemn Australia.

Basis of accounting for purposes of reporting by operating segments

Accounting policies adopted

Unless stated otherwise, all amounts reported to the Board of Directors as the chief decision maker
with respect to operating segments are determined in accordance with accounting policies that are
consistent to those adopted in the annual financial statements of the Company.

Comparalive information

This is the first reporting period in which AASB 8: Operating Segments has been adopted. Comparative
information has been stated to conform Lo the requirements of the Standard.

Major customers

The Company operates under the terms of a franchise agreement with Bendigo and Adelaide Bank
Ltd, which accounts for all of the franchise margin income.

Events after the balance sheet date

No matters or circumstances have arisen since the end of the financial year that significantly affected
or may significantly affect the operations of the Company, the results of those operations, or the state
of affairs of the Company in subsequent financial years.

Contingent liabilities and contingent assets
There were no contingent liabilities or contingent assets at the reporting date.

2010 2008
$ $
Tax
a. Liability
Current
Income tax 2,125 -
b. Assets
Deferred tax assets comprise:
Provisions 3,831 2,630
Other . 6837 -
4,468 2,630
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GREAT SOUTHERN COMMUNITY FINANCIAL SERVICES LIMITED
ABN 75089 136 121
NOTES TO THE FINANCIAL STATEMENTS
Financial report for the year ended 30 June 2010

DIRECTORS' DECLARATION

The Directors. of the Company declare that;

1. the accompanying financial statements and notes are in accordance with the Corporations Act 2001 and:
a. comply with Accounting Standard; and
b. givae a true and fair view of the financial position as at 30 June 2010 and of the performance for
the year ended on that date of the Company;
2. the Chief Exacutive Officer and Chief Finance Offlcer have each declared that:
a. the financial records of the Company for the financial year have been properly maintained in
accordance with section 286 of the Corporafions Act 20071;
b. the financial statements and notes for the financlal year comply with the Accounting Standards;
and
c. the financial statements and notes for the financial year give a true and fair view.
3. in the Directors’ opinion there are reasonable grounds to believe that the Company will be able to pay its
debts as and when they become due and payable; and
4, the financial statements and notes thereto also comply with Internationat Financial Reporting Standards,

as disclosed in Note 1,
This dectaration is made in accordance with a resolution of fhe Board of Directors.

Director M JINOLEN AR

4 —

Dated this oy " day of SEPTE 1Bk 2010
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ii. complying with Australian Accounting Standards (including the Australian Accounting
Interpretations) and the Corporations Regulations 2001; and
b, the financial report also complies with International Financial Reporting Standards as disclosed in Note
1 ‘

Report on the Remuneration Report

We have audited the Remuneration Report included in the directors’ report for the financial year ended 30 June
2010. The directors of the company are responsible for the preparation and presentation of the Remuneration
Report in accordance with section 300A of the Corporations Act 2007. Our responsibility is to express an opinion on
the Remuneration Report, based on our audit conducted in accordance with Australian Auditing Standards.

Auditor's Opinion

In our opinion the Remuneration Report of Community Financial Services Limited for the financial year ended 30
June 2010 complies with section 300A of the Corporatfons Act 2001

RSM BIRD CAMERON PARTNERS

Chartered Accountants

Perth, Western Australia David Wall
Date: Partner
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